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1 [lnannpyemMble pe3yabTaThl 00y4eHHs M0 JUCHUIINHE, COOTHECEHHbIE ¢
ycraHoBJeHHbIMUA B OIIOII BO unaukaTopamMu 10CTHKEHUS] KOMIIETEHIIH I

1.1 Ilepeyenb KoMneTeHU i, GopMUPYEeMbIX YUeOHOMH THCUMTLINHON

NuaukaTopsbl 10CTHAKEHUA KOMIIETeHIMHU
I[InanupyemMsble pe3yjbTaThl 00yUeHHS
Ob6menpodeccnoHabHasi KOMIETEHIUSA
OIIK-3 Cnocoben obecneuusams mpeobyemoe | 3Hatb  (3):  CHCTEMBI  MEHEKMCHTA
Kauecmeo npoyecco8 OKA3aHus yciye 8 | KadecTBa B UHIYCTPUH Typu3Ma,
U30panHoll cghepe npogeccuoHanbHoU | TEXHOIOTUI oOecrieueHus KauecTBa

oesmenbHOCmu OKa3aHUs TYPUCTCKUX YCIIYT

Ymers (¥): obecrneunBaTh CTaHAAPTHI
KauecTBa MPOIIECCOB OKa3aHUS TYPUCTCKUX
yCIyT

Baaners (B): HaBbIKaMu 1 OMBITOM: OLICHKH
KauecTBa OKa3aHUsl TYPUCTCKUX YCIYr C
Y4ETOM MHEHHUS norpedurenei u
3aMHTEPECOBAHHBIX CTOPOH; OOecIeueHus
TpeOyeMOoro KadecTBa MPOIECCOB OKa3aHUs
TYPUCTCKHUX YCIYI B COOTBETCTBUU C
MEXIYHAPOJAHBIMU W HAIMOHAIBHBIMU
CTaHJapTaMH

KOI{ 1 HAMMECHOBAHHEC KOMIIETCHIIMH

2. ean u MecTo qucuuminHel B cTtpykrype OIIOITI BO
JucnumnnHa «CepBUCHAsE JAEATENBHOCTE» OTHOCHTCS K O0sI3aTEIbHOM  4acTH
npodeccuoHaIbHOM 00pa30BaTeNbHOM IporpaMMbl Beicuiero o6paszoBanus 43.03.02 Typuswm,
npoduns TexHomoruu u opraHuzaius TyporepaTopcKux U TypareHTCKUX yCiayr

Henu u3ydyeHus: JMCUMIVIMHBI: TIOJYYEHHE KOMILIEKCHOIO IPEICTABICHUS O 3a/ayax,
HaIIpaBJICHUAX U METOAAX CEPBUCHOU IEATEIBHOCTH, 3HAKOMCTBO C COBPEMEHHBIM PBIHKOM
YCIIYT; OCBOEHUE KOMILIEKCA 3HAHUM, YMEHUI U HABBIKOB B CEPBUCHOW JESITEIBHOCTH, U3yUEHUE
OCHOBHBIX U IEPCHEKTUBHBIX HAIPABICHUAX CEPBUCHOU JEATEIBbHOCTH M1 OpraHU3aluu
KOMIUIEKCHOTO TYPUCTCKOTO OOCITY’)KMUBAHUSI B OCHOBHBIX CEIMEHTaX TYPUCTCKOW MHIAYCTPHUU.

3. O0beM y4eOHOM JTUCHUIIMHBI B 3a4eTHBIX eIMHUIAX ¢ YKa3aHHeM KOJIMYecTBa
aKaJeMHYeCKHX YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npemnoaasareseM (Mo BHAaM y4eOHbIX 3aHATHI, TEKYIIHI U IIPOMEKYTOYHbII KOHTPOJIb 110
AUCHHUILINHE) H HA CAMOCTOSITEIbHYIO padoTy 00y4aromuxcst

Bun yueOHO# paboThI 4 cemectp
OO6mias Tpy10eMKOCTh AUCIMIUIMHBIL, 324€THBIX eTMHHI 5
4acoB 180
AynuTopHas (KOHTAKTHas1) padoTa, 4acoB 64,3
B T.Y. 3aHATHA JIEKIXOHHOTO THIIA 32
3aHSTHSI CEMHHAPCKOTO THUIIA 32
MIPOMEIKYTOUYHAS ATTECTAIUS 0,3
CamocTtosiTeqlbHasi paGoTa 00y4UaloOMXcs, YACOB 106,7
KonTpous 9
Bu npomesxyTouHOH aTrTecTanyun 9K3aMeH

4. Conep:kaHue TUCHUILUINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3aejiaM) ¢ yKa3aHHueM



OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJleMHUYeCKNX YaCOB U BHI0B Y4eOHBIX 3aHATHI
4.1 Ilepeuenv pazoenoe OuUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCMU aYOUMOPHOU
(KOHmMaKmHoit) u camocmoameibHou padomul, 6U006 KOHMPOAEll U nepeuHs KOMnemeHyuil

TpynoemMkocTp, 4acoB
B TOM YHCJIE

HaumeHoBanue pa3ieinoB U TeM ayIUTOPHOU Kon
BCETO .\ | camocTosTeNh | KOMIETCHIINN
(KOHTaKTHOM) N
HOM paboTHI
paboThI
Paznen 1. BBojHbIe HalpaBiaeHUs CEPBUCHOMN 85 32 53
JEeSITeTbHOCTH
Pazpnen 2. ?epBI/ICHaH JIEATEIIbHOCTD B 86 32,3 537 OIIK-3
TYPUCTCKOHN MHIYCTPUU
Hroro 3a cemectp 171 64,3 106,7
IMpomexyToUHAasi aTTECTALMSA 9 0,3 -
HUTOI'O no xucuunjmHe 180 64,3 106,7

4.2 Coodepicanue oucuyuniuHnsl no pazoenam

Pa3nen 1. BBogHble HanpaBjeHHsl CEPBUCHOM 1eATEILHOCTH

Ilepedyenb y4eOHBIX 3JIeMEHTOB pa3jeJia:

1. Cepsucnasa oeamenvnocmep 6 cucmeme y00s1emeopeHus nompedHocmeil

CyIIHOCTh CEpBUCHOM JIeATENbHOCTH. PONb M MNpEeAnochUIKM pa3BUTUSL CEPBUCHOMN
nesrenbHoCTH. CepBUCHAS IEATENIBHOCTh U YIOBJIETBOPEHHE MOTPEOHOCTEN YesoBeKa. Yciyra
KaK crenuuueckuil IpoayKT CEpBUCHOM AESITEIbHOCTU

2. Hcmopusa pazeumus cepeucHoll 0eamenbHocmu

VYenyru U KU3HENEATENbHOCTh JIIOAEH B TPaJAMIMOHHBIX OOIIECTBAaX. 3apOKICHHE U
pasBUTHE yCIYr B OOIIECTBaX APEBHEr0 MUpPA. YCIYTM U CEpBUCHAs AEATENbHOCTb B OOILECTBE
coBpeMeHHoro tumna. CepBUcCHas 1€ATeIbHOCTh B Pa3BUBAIOLINXCS CTPAHAX

3. Pazeumue yciuyz u cepeucHoii 0eamenabHOCmU 6 POCCUTICKOM 0Oujecmee

Oo6vbexTuBHBIE (hakTOPHI pazBuTus yciuyr B Poccun. Posib rocyiapcTBEHHBIX MEXaHU3MOB
B pa3Butuu cdepsl cepuca. Bompocsl ucropum pas3ButHs cepBuca B Poccuu. CymrHocTh
COBPEMEHHOT0 MOX0/a K pa3BuTuio chepsl ceppuca B Poccun.

4.  @axmopwul pazeumusn cepeUCHOUl 0eAmeabHOCMU

3aBUCUMOCTh CEpPBHUCHOM JEATENIBHOCTH OT TeorpaQuyeckux, IOCEIEHUYECKUX U
nemorpadguueckux  (akropoB. ['ocymapcTBEHHO-TIPAaBOBOE  PEryIMpPOBAHUE  CEPBHCHOM
NEeSITEIbHOCTH U BBITIOJTHEHHE FOCY1apCTBOM CEPBUCHBIX (PYHKIIMA.

Pasnesa 2. CepBucHAs AeATEJLHOCTL B TYPUCTCKOW UHIYCTPUH

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jiesa:

1. Cdhepa ycnyz u ocobennocmu ee pynkyuonuposanus

Knaccudukanum ycnyr B mpakTHKE pa3HbIX CTpaH. Poccuiickas Moiensb KiaccuuKauu
ycayr JKu3zHeHHbI nuki yeayry . LleHHocTs yeiyru.

2. OcHo6bl opzanu3ayuu cepeucHoll 0easmeabHoCmu

Ponp  oOcmyxuBanust moTpeOuTeneii B MOBBILIEHUM  KOHKYPEHTOCIIOCOOHOCTH
npennpustuii chepsl cepBuca [Ipouecc obcnyxuBanus norpedurens «KoHTakTHas 30Ha» Kak
OCHOBHas cdepa peaau3alii CepBUCHON NesATeNbHOCTH. CyIIHOCTh CEPBUCHOM TEXHOJOTHU H
dopm oOciyxuBaHuss. CoBpeMeHHbIE MH()OPMAIMOHHBIE W KOMIIBIOTEPHBIE TEXHOJOIMU MpHU
aHaymze cepsl ycIyr.

3. IIpobnemwt kauecmea u 6e30nacHocmu 6 NPAKMUKeE COBPEMEHHO20 CEPBUCA



[Tokazarenu kadyecTBa yciyru KauecTBo ycimyr u oOCiIykuBaHusi Y IpaBICHHE Ka4eCTBOM
yeayr. CraHpapTbl KadyecTBa M HOPMBI  0€30MAaCHOCTH KOMIUIEKCHOIO TOCTHUHHYHOIO
00CITy)KMBaHUSI.

4. Dmuka u ncuxono2usn cepeuUcHoll desamenbHoCmu

[TpodeccnonansHoe TOBENEHUE W ITUKET JTUKA M TICHXOJIOTHS B3aMMOOTHOIICHUN B
TPYJOBOM KOJUIEKTHMBE M B 0OwmeHuH ¢ norpeduteneM. Ilcuxomormyeckue 0OCOOEHHOCTH
JIeIOBOTO 00IIEeHHs B cepe cepBuca.

5. Cneyuguxa npedoocmasnenus mypucmcKkux yciye.

Ponp TyparenTta u Typomeparopa Ha TYpHUCTCKOM pbiHKe. OCHOBHBIE (YHKITUU
TyponepaTtopa [Ipoliecc B3auMOOTHOIIEHUN MeXAy TypOoIepaTopoM U TypareHToM. OCHOBHbBIE
3amaun TypareHTcTBa. CyObekThl Typusma. OCHOBHBIE (YHKIIMM TYPUCTCKUX OPTaHU3AINM.
Cneuuduka Ttypuctckoro npoaykra. OCHOBHBIE CBOWCTBA TYPUCTCKOTO TMPOJIYKTa OTarbl
JKU3HEHHOTO 1MKJIa TYPUCTCKOTO MpoaykTa. DaKkTophl, BIUSIONINE HA CO3JJaHUE KaYECTBEHHOTO
TYpPUCTCKOTO MPOAYKTa

5. OueHo4yHbIe MAaTEPHAJBI 1O TUCHUTLIHHE
OrneHoYHBIC MaTepHAIBl MO AWCIUIUIMHE MPEACTaBiICHbI B BUIE (OHAA OICHOYHBIX
CPECTB.

6. MaTepua/ibHO-TeXHHYECKOE U y4eOHO-MeToAuYecKoe odecneyeHue U CHUIITUHBI
6.1 Ilepeuens yueono-memoouuecko2o obecneyeHus no OUCYUNIUHe

Ne ABTOp, Ha3BaHUE, MECTO M3JaHUs, U31ATEIbCTBO, TO/I H3IaHUs, KOJMYECTBO CTPAHHII, PEKUM
/' JlocTyna

1 | MeTtoaudeckre yKa3aHus [0 H3YYCHUIO TUCIIUTLTAHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CB0CHUA OUCUUNIUHBL
OcHoBHas1 JIuTepaTypa:

1. Bpaxuukos, M. A. CepBuconorusi :  y4yeOHOe  mocobue  1usi  BYy30B/
M. A. BpaxHHuKOB. — 2-¢ H31., ucrp. U gon. — Mocksa : M3narensctBo FOpaiit, 2023. —
144 c. — (Beicmiee oOpazoBanue). — ISBN 978-5-534-13343-1. — TekcT : 31M€KTpOHHBIH //
O6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/519336

2. ®eneneBa, M. H. MeHemKMEHT B COLMANBbHO-KYIBTYPHOM CEpPBHCE U TYpU3ME :
yuebHOoe mocobue ans By3oB/ U. H. ®eneneBa, B.II. Hexopomxos, JI. K. Komaposna ;

oTBeTCTBeHHbIM pemakTop B. II. Hexopomkos. — 2-e wu3a., nepepab. u gon. — Mockaa :
WznatenbcrBo FOpaiit, 2023. — 205 ¢. — (Bricmee o6pazosanne). — ISBN 978-5-534-06479-
7. — Teker : snexktpoHHbI // OOpaszoBarenbHas miardopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/513639

JonmosiHuTe/IbHAS JIUTEPATYypa:
1. ®eneneBa, M. H. MeHemKMEHT B CONHMANBHO-KYJIBTYPHOM CEPBHCE U TYpHU3ME :
yaeObnoe mocobue mus By3oB/ U. H. ®enenera, B.IIl. Hexopomkos, JI. K. Komapoga;

oTrBeTcTBeHHBI penaktop B.Il. HexopomkoB. — 2-e¢ u3n., mepepab. u jgom. — Mocksa :
WznatenberBo FOpaiit, 2023. — 205 ¢. — (Bricmee o6pazosanme). — ISBN 978-5-534-06479-
7. — Teker : snextpoHHbIi // OOpaszoBarenbHas miardopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/513639

2. Cepree, B.U. Jlorucruka cHaGxenus : y4yeOHuk s By3o/ B. U. Ceprees,
. T1. Dapsmesny ; moa HaydHou pemakiuen B. . CepreeBa. — 5-e m3z., mepepad. u jom. —
Mocksa : U3narensctBo FOpaiit, 2023. — 481 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-16361-2. — Tekcrt : anmekTpoHHbIH // O6pa3oBaTenbHas mwiatdopma FOpaiit [caitT]. — URL:
https://urait.ru/bcode/530857

3. UrnarseBa, U. ®. Opranusamnms TYpUCTCKOH AEATEIBHOCTH : YUECOHUK IS BY30B /



https://urait.ru/bcode/519336
https://urait.ru/bcode/513639
https://urait.ru/bcode/513639
https://urait.ru/bcode/530857

U. ®. UrnatbeBa. — 2-e¢ u3n., nepepad. u mon. — Mocksa : U3narensctBo HOpaiit, 2023. —
392 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-13873-3. — Tekcr : 25eKTpOHHBIN //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/512610

6.3 Coepemennuvie npogeccuonanvmvle 6azvt OAHHBIX, UHPOPMAYUOHHBIE CRPABOUHBIE
cucmemul u TUYEHIUOHHOE NPOZPAMMHOE 0DecneueHue

CoBpemeHHbIe podeccHoHAIbHBIE 0a3bI TAHHBIX, HHPOPMAIHOHHBbIE CIIPABOYHbIE
cucreMbl, UU(pPoOBbLIE  IIEKTPOHHbIe  OHUOJUMOTEKM M  Jpyrue  3JIeKTPOHHbIE
o0pa3oBaTejibHbIE PeCypChl

1. loroBop o moakIOYeHWHW K HaruoHasbHOW SJEKTPOHHOM OWMONMHOTEKE |
MPEIOCTaBICHUH JocTyma K oObekTam  HarumoHanbHOW — SJEKTPOHHOW — OMONIHOTEKH
Nel101/HDbB/0502-11 ot 26.02.2020 5 5eT ¢ mpoJIoHTauen

2. Cornamenne o OecriaTHOM TecToBOM jnoctyne K Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecruiaTHOM TecToBOM Jjoctyne K Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. NndopmannonHo-crpaBouHas cuctema «[apant» — URL: https://www.garant.ru/
NudopmanmonHo-cnpaBoynast cucrema Jlunensuonnsiii gorosop Ne 261709/0OI1-2 ot
25.06.2021

5. «KoncynbranT [Imrocy. — URL: http://www.consultant.ru/ ceo6oaubrii moctym

6. DnekTpoHHO-OMOMMOTeYHast cucrema AQriLib http://ebs.rgunh.ru/ (cBumerenscTBO 0
rocy1apcTBEHHOU peructpauuu 6a3sl qaHHbIX Ne2014620472 ot 21.03.2014).

Joctyn K 3JIEKTPOHHOM UH(GOPMALIMOHHO-00pa30BaTeJIbHOM cpene,
HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHO# ceTH « UHTEepHeT»

1. Cucrema nucranionnoro ooydenus Moodle www.portfolio.rgunh.ru (cBo6oamo
pacIpocTpaHsieMoe)

2. [lpaBo wucnonb3oBanuss nporpamm aias OBM  Mirapolis HCM B cocrase
(GYHKIIMOHATIBHBIX OJIOKOB U MOAyJIel: BupryanbHas koMHara.

3. NHHOBalMOHHAs cHUCTeMa TECTUPOBAaHUSA — TMPOrpaMMHOE OOecriedeHue Ha

mwiatdopme 1C (Horosop Ne K/06/03 ot 13.06.2017). beccpounsrii.
4. OOpa3oBaTenbpHbI UHTEPHET — OpTaJl Y HUBepcuTeTa BepHaackoro (CBUIETENHCTBO O
perucrtpanuu cpenctsa MmaccoBbix nHpopmarmu I11 Ne ®C77-51402 ot 19.10.2012).

JInneH3noHHoe u CBOOOHO pacnpocTpansieMoe NPporpaMMHoe odecredeHue

1. OpenOffice —  cBoOoOmHBII  TakeT  OQPHUCHBIX  MPHIOKEHUH  (CBOOOIHO
pacrpocTpaHsIeMOE)

2. linuxmint.com https://linuxmint.com/ (cB060HO pactpocTpaHIeMoe)

3. DnexkrtpoHHO-OMOMMoTeuHas cucrema AgrilLib http://ebs.rgunh.ru/ (cBunerenscTBO 0
TOCYJIapCTBEHHOM peructpanuu 0a3bl gaHHbIX Ne2014620472 ot 21.03.2014) coOCTBEHHOCTH
YHHUBEPCHUTETA.

4. Odpunmanphas crpanuna ®I'bOY BO MCX P® «Poccuiickuil rocynapcTBEHHBIN
YHUBEPCUTET HapoAHOro xo3siictBa uMeHu B.W. Bepnanckoro» https://vk.com/rgunh.ru
(cB0OOIHO pacmpocTpaHsIeMoe)

5. llopran ®I'BOY BO MCX P® «Poccuiickuif rocyJapCTBEHHbBIH YHUBEPCUTET
HapomHoro xo3siictea wumeHu B.M. Bepnaackoro» (cBoOOZHO  pacmpoCTpaHSIEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AnTuBHpycHoe mnporpaMmMmHoe obecrnieuenue Dr. WEB Desktop Security Suite
(Cy6nmunensuonnsiii qoropop Nel3740 Ha mepenady HEMCKIIOYMTENbHBIX MPAaB HA MPOrPaMMBbI
g OBM or 01.07.2021).

6.4 IlepeyeHb y4eOHBIX ayAMTOPHUIi, 000PYI10BAHUS U TEXHUYECKHX CPEICTB


https://urait.ru/bcode/512610
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

o0yueHust

YueOHast ayAuTOpHs JUIs IPOBEACHHS JIEKIIMOHHBIX 3aHATHH
(norounas). Crienmanu3upoBaHHas MeOeb, T0OCKa MEIoBasd,
MYJIETUMEANIHOE 000PYAOBaHHUE, IPOCKTOP, SKPAH HACTCHHBIN

143907, MockoBckast obiacTh, I. banammxa,
yI1. 1occe DHTY3HacToB, 1.50, kab. 129
IInomane momemenns 118,1 kB.m

Ne o TexHM4eckoit nHBeHTapH3anuu 140,
orax 1

VYueGHas ayIuTOPUS I 3aHATHH JEKIIMOHHOTO THIIA,
CEMHHAPCKOT0 THIIA (CEMUHAPHI, IPAKTUYCCKUE 3aHATHS,
MPaKTUKYMBI, Ta00OpaTOpHBIE PaOOTHI, KOJUIOKBUYMBI), IUIS
NPOBENICHUS TPYIIIOBBIX KOHCYIbTAlUH W HHIUBHAYAIBHOM
paboThl 00YyYaBIIMXCSI C MEJAarorHYeCKUMH Pa0OTHUKAMH, IS
MPOBEJCHUS] TEKYILEro KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTalNH.
CrernuanusupoBaHHas MeOelb, focka MenoBas. MynsTumenuitnoe
000pynoBaHKe, IPOSKTOP, SKPaH HACTCHHBIH

143907, MockoBckast o0acTs, r. bamammxa,
yII. mocce DHTY3HacToB, 1. 50, kab. 125
IInomans nomemenus 51,6 KB.M

Ne o TexHMYeckoit nHBeHTapH3annu 136,
sTax 1

Ilomemenne JUIA CaMOCTOSITSIILHOM pa6OTbI.
KOMIIBIOTCPLI B c60p1<e C BBIXOJIOM B MUHTCPHCT.

IlepconanbHble

143907, MockoBckast o0acTs, r. bamammxa,
yJI. Iocce DHTY3HACTOB, . 50, UNTAJIbHBIN 3ai
IInomanp momemenus 497,4 xB. M.

Ne o TexHu4eckoi nHBeHTapu3anuu 177,
sTax 1

[Tomemenne It caMOCTOSTEIbHON paOboTh. Criennann3upoBaHHAS
Mebenb, MepCOHANbHBIC KOMITBIOTEPHI B COOpPKE C BBIXOIOM B
WHTEpHET.

143900, MockoBckast o0acTs, r. bamammxa,
yi. FOnmnyca @yunka a.1, kab. 320
IInomane nomenenus 49,7 kB. M.

Ne no TexHnueckoi nHBeHTapu3anuu 313,
aTax 3

VYueOHast ayauTopusl IS Y4eOHBIX 3aHSATHH OOYy4YalomuXcs W3
gyrciaa uHBamuaAoB u Jymi ¢ OB3. ChermanusupoBaHHas MeOEIb.
ABTOMaTH3UpOBaHHOE  pabouee  MeCTO  JJIS  HMHBAJIMJOB-
KOJSICOYHMKOB C KOPPEKLMOHHOM TEXHUKOW M MHIYKLMOHHOHN
cucremoir DnCuc 290; ABTOMAaTH3MPOBaHHOE padodee MECTO IS
CIa0OBHISIIIMX W HE3PSYMX I0Jb30BaTelIed CO CTalMOHApHBIM
BupeoyBenmuurenem OnCuc 29 ON; ABTOMaTH3HpOBaHHOE
pabodee MecTo I CIabOBUAAIIMX M HE3PSIYMX IMOJIb30BaTENeH C
MOPTaTUBHBIM BHJICOYBEITHUUTEIIEM OnCuc 207 CF;
ABTOMaTH3UPOBaHHOE pabodee MECTO I CIA0OBUAALINX U
HE3psSIYUX MoJb3oBareneil ¢ yutaromieit Mammuaoi DiaCuc 207 CN;
AnmnapaTHbIii KOMIUIEKC ¢ (YHKIMEH BUICOYBEIMYCHHUS] M YTCHUS
JUTSL CITA0OBUISIINX M He3psiuuX mojb3osareneit DinCuc 207 OS.

143907, MockoBckasg obOmacTh, I. bamammxa,
yII. mocce DHTY3uacToB, 1. 50, kab. 105
IInomans moMemeHusa 52,8 KB. M.

Ne no TtexHuueckod wWHBeHTapuzauuu 116,
arax 1




@EJEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE YUPEXXIEHME BBICIIEI'O OBPA3OBAHUS
MUHUCTEPCTBA CEJIbCKOI'O XO351CTBA POCCUNCKOU ®EJEPALIMN

«POCCHMCKHAM TOCYJIAPCTBEHHBII YHUBEPCUTET HAPOJHOI'O XO3SMICTBA
WMEHHU B.1A. BEPHAJICKOI'O»
(YHuBepcurer BepHajackoro)

®oH/1 OLIEHOYHBIX CPEACTB JIfA MPOBeAeHHs TEKYIero KOHTPOJISI M POMeKYTOYHOI
arrecTanuu o0y4alommXxcs 1o AuCuuIInHe

CepBHucHAaA 1eSITCJIbHOCTD

Hamnpasnenue nonrorosku 43.03.02 Typuszm

HpO(l)I/IJ'IB TexHoI0ruu 1 OopraHu3aiyvs TYPOIICPATOPCKUX U TYPAI'CHTCKUX YVCIIVI

KBanudukauus bakanasp

dopma oOydeHus ouHas

banammxa 2023 r.



1.0nucanue nokasareseil U KpuTepueB OLICHUBAHUS MJIAHMPYEMBbIX Pe3yJIbTATOB
00y4eHusi 10 y4eOHOM TNCHUIIIHHE

Koa n
HANMEHOBAHUH
KOMIIETEeHLIUH

YpoBeHb
OCBOEHHUA

HNuauxarop chpopMUPOBAHHOCTH KOMIIETEHIUI
Ilnanupyemblie pe3yabTaTbl 00y4eHUs

OIIK-3  Cnocoben
obecneuusamo
mpebdyemoe
Kayecmeo
npoyeccos oKa3aHus
yeaye 8 u3opaHHou
cghepe
npogheccuoHanbHoll
desimenbHOCMU

IToporosbiii
(ynomJieTBopuTeI
bHO)

3HATh: CHUCTEMBl MCHEI)KMECHTAa KadyecTBa B
WHIYCTPHH TYpU3Ma, TEXHOJIOTUU OOecreueHUs
KauecTBa OKa3aHUS TYPUCTCKHUX yCIyT

yMeTh: oOecreunBaTh  CTaHAApPThl  KayecTBa
MIPOIIECCOB OKA3aHUS TYPUCTCKUX YCITYT

BJIajIeTh: HABBIKAMH M ONBITOM: OICHKH Ka4ecTBa
OKa3aHud TYPUCTCKUX YCIYyr C Y4Y€TOM MHCHHA
noTpeOuTeNeii W 3aMHTEPECOBAaHHBIX  CTOPOH;
obecrieueHuss TpeOyeMOro KauecTBa IPOIIECCOB
OKa3aHMsI TYPUCTCKHX YCIYyr B COOTBETCTBUU C
MCKAYHAPOAHBIMU u HaIlMOHAJIbHBIMHA
CTaHJapTaMH

IIponBunyTHI
(xopo1o)

3Haer TBepaAo: CUCTCMbI MCHC/DKMCHTAa Ka4y€CTBa B
UHIYCTPUH TYpU3Ma, TEXHOJIOTHH OO0eCIeYeHus
KayecTBa OKa3aHUs TYPUCTCKUX YCIyT

Vmeer yBepenHo: oOecreunBaTh  CTaHAAPTHI
Ka4yeCcTBa IPOLIECCOB OKA3aHUsI TYPUCTCKUX YCIYT
Buajeer yBepeHHO: HaBBHIKAMH M OIBITOM: OIIGHKH
KayecTBa OKa3aHUA TYPUCTCKHX YCIYI C YYE€TOM
MHEHHUS TOTpeOWTeNeil ¥  3aMHTEPEeCOBAHHBIX
CTOpPOH; obecrieyeHus TpedyeMoro KadecTBa
IPOIIECCOB  OKa3aHUS TYPUCTCKUX  YCIyr B
COOTBECTCTBHUU C MCKAYHAPOAHBIMU n
HallMOHAJIbHBIMU CTAHAAPTAMU

Bricokuit
(oTJM4HO)

HNmeer  chopmupoBaBmieecsi — cUCTeMaTHYeCKHe
3HAHMSI: CHUCTEMBI MEHEKMEHTa KayecTBa B
WHIYCTPUU TypuU3Ma, TEXHOJOTUU O0O0ECTIeUeHUs
KayecTBa OKa3aHUs TYPUCTCKUX YCIIYT

HNmeer  copmupoBaBuieecss — cUCTeMaTHYecKOe
ymeHnue: oOecrnieuMBaTh CTaHIAApTHl  KadecTBa
IIPOLECCOB OKA3aHUS TYPUCTCKUX YCIyT

Ilokazan cdopmupoBaBlIeecss cHCTEeMATHYeCKOe
BJIaJleHUe: HABBIKAMU U OIBITOM: OLIEHKU KadyecTBa
OKa3aHusl TYPUCTCKUX YCIYr € Y4YE€TOM MHEHUS
notpeduTeneii ¥  3aUHTEPECOBAHHBIX CTOPOH;
obecrieueHnuss TpeOyeMOro KadecTBa IPOIIECCOB
OKa3aHus TYPUCTCKHUX YCIYI B COOTBETCTBUU C
MEXTYHAPOIHBIMU u HAIMOHATBHBIMHA
CTaHJapTamMmu

J171st pOpMBI UTOTOBOTO KOHTPOJIS - IK3aMEH:
OLIEHKA «OTJIMYHO» BBICTABIIETCS, €CIMA CTYIEHT IMOJHOCTHIO YCBOWJI MAaTepHal IO

nmporpamMmme JUCHUITIINHBI,

npodecCHOHATIbHBIE YMEHUS U HaBBIKY;

OILICHKA «XOPOII0» BBICTABISIETCS, €CJIM CTYACHT YCBOWJ MaTepHal IO Iporpamme
JTUCLUIUIMHBL, CIIOCOOEH MpeoOpa3oBbIBaTh TEOPETUUECKHE 3HAHUS B TNPO(ECcCHOHATbHbIC
YMEHHS ¥ HaBBIKH, HO JJOIYCKAaeT HECYIIECTBCHHBIE OIINOKH;

crioco0eH

npeoOpa3oBbIBATh  TEOPETUYECKHUE  3HAHUSA




OICHKA «YHOBJICTBOPUTCIIBHO» BBICTABJISACTCA, €CIINU CTYIACHT B LCJIIOM YCBOWJI MAaTCpHall
o mnporpaMme€ OUCHUILIUHEIL, crocobdeH Hp606p330BI)IBaTB TCOPETUYCCKHUE 3HAHHUA B
HpO(I)eCCI/IOHaJIbeIe YMCHHA U HABBIKW, HO JOITYCKACT OTACJIbHBIC CYIIICCTBCHHLIC OI_HI/I6KI/I;

OIICHKA «HCYAOBJICTBOPUTECIBbHO» BBICTABJIACTCA, €CJIIM CTYACHT HEC YCBOWJI Mar€pHall 110
nporpamMme OUCHUIUIMHBI, HC cIIoco0eH Hp606pa3OBBIBaTL TCOPCTUYCCKHUEC 3HAHHUA B
HpO(l)CCCI/IOHaJ'IBHI)Ie YMCHH 1 HABbIKH.

2. TunoBbie KOHTPOJIbHbIE 32JaHUS MU UHbIE MATepPUAJIbI, HEO0XO0ANUMBIE /IJIl OLleHKH
3HAHMi, yMEHUI1, HABBIKOB U (MJIH) ONBITA AeATeJbHOCTH, XapPAKTEPU3YIOIIHUX ITANbI
¢GopMupoBaHusi KOMIIETEeHIM B MIpollecce 0CBOEHUS 00Pa30BaTeJIbHON MPOrPaMMBbl

IMPUMEPHASI TEMATHKA BOITPOCOB JIJISI IPOBEJAEHUA JUCKYCCHUM HA
INPAKTUYECKHUX 3AHATUAX

1. Kakue ¢akTopbl CTUMYTUPYIOT U3MEHEHHE POJH CEPBUCHOMN NIEATEIHHOCTH B DKOHOMHUKE U
0OLIECTBEHHOMN CTPYKTYpE pa3BUThIX cTpaH mMupa Ha pyoexe XX-XXI BB.?

2. VKaxuTe HamnpaBlIeHUS CEPBUCHOW [EATEIbHOCTH U BUABl YCIYT, KOTOPHIE MOIYYUIU
HauOoJbIlIee pacHpPOCTPAaHEHUWE B MEXAYHapogHOM oOMeHe. YTO Je€XUT B OCHOBE
pacnpocTpaHeHHs] HMEHHO 3TUX HAMpaBJICHH U BUIOB yCIyr?

3. B wem cymHocTh (Tpuposa W (QYHKIUH) NPEANPHUHAMATEIBCKUX CETEH, MOIYYHBIINX
pacrnpocTpaHEeHHE B COBPEMEHHON CEPBUCHOM MpaKkTUKe?

4. Kakue 0COOCHHOCTM TPHUCYIIH CEPBUCHOW JeATeNbHOCTH coBpemMeHHou Poccun? Yto
OTJIMYAET U UTO CONMKAET POCCUICKUI CEpBUC C MUPOBOI MTPAKTUKOM cepBuca?

5. Kakue wHampaBiaeHuss u  (QOpMBI  CEpBUCHOM  JI€ATENBHOCTH CTalu  Haubosee
pacrnpocTpaHEHHBIMU B POCCUIICKOM OOIIIECTBE B YCIOBHIX MEPEXOAHOTO MEpHoia U moyemy?

6. OxapakTepusyiTe CBsI3b MEXAY DPa3BUTHEM CEPBHCHON MAESITEIbHOCTH U SKOHOMMYECKOM
KOHBIOHKTYPOIl KOHKPETHOM CTpaHBbl.

7. Onumure BO3MOXKHOCTU DPAa3BUTHUS, KOTOpPHIE IMPEAOCTABISIET CEPBUCHOMY MPEANPHUATHIO
BHE/JPEHNE NHHOBALIUM.

8. Kakum 00pa3oM MOXHO HCIOJIB30BaTh B CEPBUCHOM IPOM3BOJCTBE 3HAHHME O KU3HEHHOM
LUKJIE YCIIyTH?

9. KakoBbl BakHEHIIIHE TAIBI TTpoliecca 00CTyKHUBaHUS MTOTpeduTenei?

10. Uro Takoe KOHTaKTHas 30Ha oOcimyxuBaHusi? B uyem ee Ha3HaueHHEe U KaKOBBI
(GyHKIIMOHAJIbHBIE OCOOEHHOCTH?

11. Yro HazbiBaercs popmamu oOciyxuBanus? Ilepedncnure ux pa3HOBHIHOCTU Ha MpUMEpE
KOHKPETHOI'O HaIlPaBJIEHUSI CEPBUCHOM J1€ATEIbHOCTH.

12. PackpoiiTe NOHMMaHHME KayecTBa CEPBUCHOW JAEATEIBHOCTH, 3aKPEIUIEHHOE B MHPOBOM
MIPAKTHKE YCIYT.

13. [lepeuncaure BuabI 0€30MACHOCTH YCIIYT.

14. B 4yem cOCTOUT MpOIECC YIPABIECHUS KAY€CTBOM yCIIyT?

15. U3 gero ckiaapiBaeTcs KyJabTypa cepBUca B KOHKPETHOM oO1iecTBe?

16. PackpoiiTe CyIIHOCTh ATUKUA 0OCITY)XKHBAHUS U TIEPEUUCINTE €€ OCHOBHBIE KOMITOHECHTHI.

Ilpobnemnsie sonpocwl

1. Kakue (akTopbl onpenesnstoT pa3BUTHE CEPBUCHOTO MPEANPUHUMATEIHCTBA B COBPEMEHHOMN
Poccun?

2. B kakux HampaBJCHHUSX M CErMEHTaX OTEYECTBEHHOTO CEpBHCA Yallleé BCEro pPa3BHBAETCS
NpeANpPUHUMATENIbCKas ACSITENbHOCTD?

3. Ilepeuncnure BaKHEWIINE OPTraHW3AIMOHHO-d)KOHOMHUYECKHE W HWMYIIECTBEHHO-TIPABOBHIC
GbOopMBI  TIPENPUHUMATENBCTBA B  COLMATBHO-KYJIBTYPHOM cepBUCE. B uemM mpuunHa
MHOT000pa3us 3TUX (POpM B OTEUECTBEHHOM NMPAKTHKE CEpBUCA?

4. Kakue cymecTBYyIOT BUJbI MOMOIIU, KOTOPHIE OKA3bIBAIOT MAJIOMY MHpPEeANPUHUMATEIbCTBY
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cdepsl cepBrca Opraibl EHTPATbHONW M MyHULIMTIAIHOW BIAacTH?

5. OxapakTepu3yiTe JIUYHOCTHBIE NPEANOCBUIKM WM WHIMBHUIYyaJIbHBIE KAaueCTBA YEJIOBEKA,
CHOCOOCTBYIOIINE YCIICIIHOMY MPEANPHHUMATENLCTBY B chepe cepBuca.

6. KakoBbl coluanbHO-KOPIOPATUBHBIE XapaKTEPUCTHUKU POCCUMCKOro OW3HEC-CIO0sS Halllero
BpEMEHU?

7. YkaxuTe BakHeHMe GyHKIMU U 331a4U OOIIETO YIPaBICHUS CEPBUCHBIM MPEATIPUSTUEM.

8. B uem cocTosIT 0COOEHHOCTH MPOU3BOJCTBEHHOTO MEHEKMEHTA CEPBUCHOTO MPEIITPUATHS?
9. Onumure CTPYKTypy U BakHeiue (GopMbl OpraHu3aliyi CEPBUCHBIX MPEATNPUATHI.

10. KakoBbl OCOOEHHOCTH COIIMAIBHOTO MEHEIKMEHTAa U IOYEeMYy Ba)KHO HCIIOJIB30BaTh €ro
3JIEMEHTHI HA CEPBUCHOM MPEATPUITHH?

11. B uem cocTosST 0COOEHHOCTH MEHEKMEHTA MIepCOHaIa Ha MPEANPHUATUSAX CEPBHCA PA3BUTHIX
CTpaH.

12.  Onumure COBPEMEHHYIO CHUTYallMIO, KOTOpas CKJIAJbIBAa€TCs Ha OTCYECTBEHHBIX
NPEANPUATHIX CEPBUCA C YIIPABICEHUEM IIEPCOHAIIA.

13. Kakue CymecTBylOT 3aKOHOMEPHOCTH W MPHUHIIMIBI B3aUMOJECUCTBHUS TMpEICTABUTENECH
MEHEIKMEHTA C MOTPeOUTEnsIMu?

14. Yto Takoe cTpaTerus ¥ TAKTUKAa MapKETUHIa CEPBUCHOTO NPEAIpUITHS?

15. B yem cocTosT 0COOGHHOCTH CErMEHTHUPOBAHUS BHYTPEHHETO MOTPEOUTENHCKOIO PHIHKA
Poccun?

16. Urto maer u3ydeHHE >KU3HEHHBIX IICHHOCTEH U MOTPEOUTENHCKOTO MOBEACHUS TpaskIaH
JpYTuX CTpaH, Korjaa pupMa BEIXOAUT CO CBOUMH YCIYTaMH Ha 3apyOeKHbIC PHIHKHU?

17. Kakue cCymecTBYIOT OCHOBHBIE IMOAXOAbI K  ompeAeneHuto  3(hHEeKTUBHOCTH
IIPOU3BOJICTBEHHBIX MPEATNPUATUI?

18. B uem 3akirovaercs pacUIMPEHHBIN MOAXO0M K OnpeaenacHuio 3QPEeKTUBHOCTH CEPBHUCHOTO
IpeanpusITUs?

INPUMEPHAS TEMATHUKA PE®@EPATOB

. CepBuc Kak 00111eCTBEHHOE U SKOHOMUYECKOE SIBJICHUE.

. ConnanbHble NPEANOCHUIKH CEPBUCHON AESITEIBLHOCTH.

. CTpyKTypa 1 BUJIbl CEPBUCHOMN JESITEIbHOCTH.

. OcHOBHBIE TpaBUIIa 0OCITYKUBAHHSI HACEICHHSL.

. KauectBo yciyr u o0cnyxkuBanue

. OTHKa U NICUXOJIOTUS CEPBUCHOU JEATEIBHOCTH.

. [lonsATHE «yCIIyTa» U €€ MECTO B CEPBUCHOM JEATEIbHOCTH.

. @yHKIMH chepsl YCIyT.

. CTpykTypa cdepsl yCIyr.

10. Knaccudukanuu TUIIOB U BUAOB YCIIYT.

11. DBodIOLMS TOHATHS «TOBApPY.

12. Otnuyue yciyru oT MaTepUAIbHO-BEILIECTBEHHOTO TOBApA.

13. Monenp IEHHOCTH YCITyTH.

14. Knaccugukanuu KIMEHTOB U UX MOTPEOHOCTH.

15. ®@akTopsl, BIUAIOMINE HA TOKYNATEIbCKOE TOBEACHUE.

16. TloHsiTHE «CEPBUCHOE OOIIECTBOY.

17. Onpenenenne NEHHOCTH YCIYTH.

18. Onpenenenue noTpeOUTENBCKOM cpe/ibl B chepe YCIIyT.

19. Metonbl onpeaeeHus MoKazaTeyeil kKauecTBa OKa3aHus yCIIyT.
20. Ctpareruu co3/1aHusl KOHKYPEHTHBIX IPEUMYIIECTB, OCHOBAaHHBIX HAa BHICOKOM YPOBHE
00CITy)KHBaHUS.

21. Pa3zpaboTKka U co3/1aHue HOBBIX YCIIYT.

22. )KM3HEHHBIN UK YCIYTH.

23. Iloaxoasl K ONPEIENIEHUIO COIEPKAaHUs U BOCIIPUATHS 1€TI0BOM ATUKHU U COLIMAIIBHOM

O 00 1IN DN K W —
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OTBETCTBEHHOCTH B c(hepe yCIIyrT.

24. TIpo0GieMbl MOPATbHO-3THYECKUX KAUueCTB PYKOBOIUTEIIS.

25. CBoabl ¥ KOJIEKCHI KaK CPeICTBA IO3UTUBHOTO PETYIMPOBAHUS ITPEAIIPUHUMATEIBCKON
JeSITEIbHOCTH B chepe yCIIyr.

IMPUMEPHASA TEMATHUKA 9CCE
Iloozomoeka, nanucanue u 3awuma scce no oucyuniune « CepeucHas 0esmenbHOCHbY
Cmyoenmuol comossm scce no meme «Ponb u 3nauenue cepguchoti desmenbHocmu 8 oouecmse,
9KOHOMUKE, 20Cy0apcmee, OJisl Hel06eKa. CO8PEeMEHHOe COCMOsHUe, NPODIEMbLY.
1. Bemomnnenue scce Ha TeMy «CepBUCHAs IEATEIbHOCTD B COBPEMEHHOM KU3HWY.
2. IloarotoBuTth 3cce Ha TeMy «PoJb, 3HaYeHNE U TPOOJIEMbI CEPBUCHOM IEATEIILHOCTH B
SKOHOMMKE CTpPaHbl, PETHOHA».
3. IlogroroBsTe 3cce Ha TeMy: «COCTOSHUE CEPBUCHOM JIEATEIILHOCTH U BIMSIHUE €€ HA Ka4eCTBO
KU3HM HacesleHus (Ha npuMepe Bamiero ropoaa)».
4. IloarotoBbTe 3cce Ha TeMy: «CepBUC U HHHOBALMHU: BO3MOYKHOCTH U OTPaHUYECHUSI.
B scce ucnonb3yroTes cTaThby akTyasibHbIE 110 JAaHHOM TeMaTHKe poccuiickux aBTopoB («Cepuc
plus», «Menemxment B Poccun u 3a pyoesxxom», «CTaTUCTHKaA» U Ap.).

IMPUMEPHBIE BOITPOCBHI K 9K3AMEHY

. [TonsiTre 00 yciyre ¥ CepBUCHOM NesATeIbHOCTH. DyHKIMH chHephl yCIyT.

. CtpykTypa chepsl yeiyr u KinaccupHUKaIys TUIIOB U BUJIOB YCIIYT.

. O61epoccuiickue Ki1accu(puKaTopbl YCIYT HACEIEHHUIO.

. Teopus HOCTUHYCTPUATIBHOTO OOIIECTBA.

. Orarnbl pa3Butus ycayr B Poccun.

. OBOJIOLUS TIOHATHS TOBap».

. XapakTepucTuku ycayr. OTiIn4yme yciiyru OT MaTepralbHO-BEIIECTBEHHOIO TOBapa.

. OnpenieneHye LEHHOCTH ycayru. Moziesb IEHHOCTH yCIIyTH.

. Onpenenenne noTpeOUTENHCKOM cpebl B chepe yeryr. Knaccudukanum KIMEHTOB, UX
MOTPEOHOCTH.

10. ®akTopsbl, BAUSIOMNE Ha TOKYATEIhCKOE TIOBECHNUE.

11. Cneunduyeckre acrekTsl MOKyNnku yciyr. IloBenenue norpeduTenei 1eI0BbIX yCIyrT.
12. Cuctema cepBUCHBIX OIEpalUid.

13. Cuctema npenocTaBiIeHUs YCIIYT.

14. Cucrema MapKeTHHTA YCIIYT.

15. IIpocTpaHCTBO KOHTAKTa, MPOLIECC KOHTAKTAa MEXy KIIMEHTOM U UCIIOJIHUTENIEM,
coJiep’KaHuEe KOHTAKTa.

16. Pabora c xanobamu norpeduteneit, npuHIUNIbI 3)(HEKTUBHOTO pereHnst KOHPIUKTHBIX
CUTYalHi.

17. OcHOBHBIE METOABI MIPENOCTABICHUS yCIYyT. DOPMBI 00CTYKUBAHMUS.

18. IToka3aTtenu kadecTBa ycayru. Mozenb kadecTBa ycayr. CepBUCHBIE TapAHTHH.

19. O6beKThI cTaHIaPTU3ALUU U HOMEHKJIaTypa IoKa3aTesell KauecTBa YCIyT.

20. MeTonbl onpeAesieHus BEIMYMHBI TOKa3aTenen kauecTBa. OTBETCTBEHHOCTh MPOJIaBIia
(ucnosHUTENS) Iepel MOTpeOuTeNneM.

21. OcHOBHBIE ONIPEAEIICHUS U MIOHATHUS )KU3HEHHOTO IIMKJIAa YCIIYT.

22. YnpasieHue dTanamMH )KU3HEHHOTO [IMKJIA COMMYTCTBYIOIUX YCIIYT.

23. KonkypeHTHas OKpyskaromas cpefa. Beibop 11eneBbIx notpedureneii.

24. Ctpateruu co3/laHusl KOHKYPEHTHBIX peuMyIecTB. Posib crangapTusanum u
nuddepeHnuanuy B BBIOOPE TOBAPHOW MOJIMTHKH.

25. OCHOBHBIE IOJXO/IbI K OCYIIECTBICHHUIO cepBuca. OCHOBHBIE 337]a4l CUCTEMBI CEPBHCA.
26. Bunpl cepBuca 1o BpeMEHH €T0 BBIMOJHEHU. BUIbI cepBuca Mo coaepKaHuio padoT.
27. IIpyHIMIIBI TAPAHTUHHOTO OOCTYKUBaHHS. DKCILTyaTallMOHHbIE HHCTPYKIINU.

O 0 1N DN WP
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28. TexHnveckoe oocay)uBaHue U peMOoHT. CTpyKTypa ciy Obl cepBrca U (UPMEHHBIH
CepBHUC.

29. CocTaBHBIC YaCTH CHCTEMBI ACATEIbHOCTH OPTaHU3aMH. 3a71auu U QYHKIMH (HICHITUTH-
MEHEPKMEHTA.

30. O0ecneueHune AEATEILHOCTH IEPCOHANIA. Y TIPABICHUE IPOEKTAMM 10 PA3BUTHIO
UHQPACTPYKTYpPbI OPraHU3alMK U SKCILUTyaTalus 00bEKTOB HHPPACTPYKTYPBI.

31. UndopmannoHHbIe TEXHOJIOTUH B c(hepe yCiIyrT.

32. O6yiacTi MPUMEHEHHsI HOBBIX TEXHOJIOTHH B chepe yCIyT.

33. Kareropuu HOBO# mpoaykiuu. PazpaboTka HOBBIX TOBAPOB U YCIIYT: CXOACTBO U
pasInyus.

34. UactpyMeHTsI [utst pa3pabotku yenyru. [Ipunnumnet pazpabotku yeuyr. [Ipomece
pa3paboTKU yCIIyTH.

35. Teopernueckre OCHOBBI (POPMHUPOBAHUS UMU/DKA. POJb KOIEKTHBA B CO3/1aHUN UMUKA
(bupMBI.

36. [loaxoapl K ONPeNeNeHUIO COAEPKAHMS M BOCTIPUATHS IETIOBOM STUKH M COLUATBLHOMN
OTBETCTBEHHOCTHU B OM3HECe.

37. IIpo0GaemMbl MOpaNbHO-ITUUECKUX KaueCcTB pykoBoAuTeNss. CBOABI U KOJEKCHI KaK
CpeCTBa O3UTUBHOTO PETYIMPOBAHUS NPEANPUHUMATENILCKOM JESTETbHOCTH.

38. [lenoBoil 3TUKET — opMa BbIpaKEHUS JETOBOM ITHUKU.
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