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1 [lnannpyemMble pe3yabTaThl 00y4eHHs M0 JUCHUIINHE, COOTHECEHHbIE ¢
ycraHoBJeHHbIMUA B OIIOII BO unaukaTopamMu 10CTHKEHUS] KOMIIETEHIIH I

1.1 Ilepeyennb KoMneTeHU N, GopMUPYyeMbIX YUeOHOH THCUMTLINHOMN

Kox n HaumeHnoBanue NHaukaTopbl JOCTHKEHUS KOMIIETEHIIUN
KOMIIETeHIIHU U IInanupyemMsble pe3yJbTaThl 00yYeHHs
Ob6menpodeccnoHabHasi KOMIETEHIUSA
OIIK-2 Cnocoben | 3uatp (3): opraHM3allMOHHBIE OCHOBBI TYPUCTCKOW MHIYCTPHH,
oCyuWecmenams CTPYKTYpPY TYPHUCTCKOH OTpaciid, OCOOCHHOCTH TIPABOBBIX U
OCHOGHblE @yHKyuu | XO35IMCTBEHHBIX OTHOUICHUH MEXIy yYacCTHUKAMHU TYPHCTCKOM
YNpasaeHus mypucmckou | 1€ATeIbHOCTH; IOHATUE, BHUJBI W TEXHOJIOTMM OpraHU3aluu
0eamenbHOCbIO JEATEIbHOCTH TYPOIIEpaTOPOB, TYpParecHTOB M KOHTPAreHTOB
TYPUCTCKOM JEATEIHHOCTH, OCOOEHHOCTH M COCTaB TYPUCTCKOTO
MPOAYKTa M €ro COCTaBHBIX JJIEMEHTOB; OCOOEHHOCTHU
OpraHu3aly TYpPUCTKOM  gestenbHocTH B Poccum  BO
BHYTPEHHEM, BbE3JHOM U BBIE3IHOM TYpU3ME
Ymers (Y): ompenensiTh HEOOXOAUMYIO  CTPYKTYpy U
coJiepKaHue TYPUCTCKOT'O IIPOJYKTA, HCIIOJIb30BaTh
MEXAYHApOAHbIE CUCTEMbl OpPOHUPOBAaHHUS YCIYT B TYpHU3ME,
METOAbl U TIPUEMBI IIAHUPOBAHUS, OpPraHU3aAIlMU, MOTHUBALUU U
KOOpAMHALIMM JACSITENbHOCTU CTPYKTYPHBIX MOJApA3/ICICHUN HU
OTJENbHBIX COTPYJHUKOB OOBEKTOB TYPUCTCKOM HHIYCTPUH
pa3HBIX THUIIOB; OCYUIECTBICHUS KOHTPOJS JEATEIbHOCTH
CTPYKTYPHBIX TIOJIpa3eieHui 00BEKTOB TYPUCTCKOHN Cephl
Baaners (B): B1ageeT HaBbIKAMH U ONBITOM: ONPEAETICHUS UETU
W 3aJad  YIOpaBl€HUS CTPYKTYPHBIMH  MOJpa3JeieHUsIMU
O00BEKTOB TYpPUCTCKOM HHIYCTPUM; HCIOJB30BAaHUS OCHOBHBIX
METOJ0B ¥ IPUEMOB IUIAHUPOBAHMSI, OPTaHU3ALNN, MOTUBALIUH U
KOOPJAMHALIMKM JACSITENIbHOCTH CTPYKTYPHBIX MOJApA3/IEICHUN HU
OTJIENbHBIX COTPYIHUKOB OOBEKTOB TYPUCTCKOM WHIYCTPHH;
OCYUIECTBJIEHUSI  KOHTPOJS  JEATEIbHOCTU  CTPYKTYPHBIX
10/Ipa3JielIeHnii 00BEKTOB TYPUCTCKOM Cepbl

2. ean u MmecTo pucuuminnel B cTtpykrype OIIOITI BO
Jucuumumna «OCHOBBI YIPaBJICHUS B CEPBUCE M TYpU3ME» OTHOCHUTCS K 00s3aTeIIbHOMN
qacTH MpodeccHoHaNbHONH 00pa3oBaTenbHON mporpamMMbl Beiciiero oOpaszoBanus 43.03.02
Typusm, npodwis TeXHOTOTHH U OpraHU3aIHs TYPOIIEPATOPCKUX U TYPAreHTCKUX YCIyT

HensamMu wu3yveHusi AUCHUILUIMHBI: sBIseTCS CcHOPMUPOBATH Yy O0OYyYarOIIUXCS
TEOPETUYECKUE 3HAHUA U IPAKTUYECKHE HABBIKM, I103BOJIAIOIIME AHAIU3UPOBATH CEPBUCHYIO
JIEATEIbHOCTh B TYpPU3ME, HCTOPHUIO pa3BUTHA CEpPBUCA B TYypU3ME, BHUABI CEPBUCHOMN
NEeSITebHOCTH B TypH3Me, NPUHIMIBI KIacCU(UKALUU YCIYI M XapaKTepUCTUKH, TEOPHUH
OpraHu3aly OOCIYKMBaHUH, TEXHOJOTHH pealu3al[iil CEpBHUCHON NEATENbHOCTH B TYypU3ME,
Ka4ecTBO, 0€30MacHOCTb, KYJIbTypa, COBPEMEHHOE COCTOSHHE M MEPCHEKTHUBHBIE WHHOBAIIUHM B
COBEpILEHCTBOBAHUM Cepbl cepBuca B TypusMme. M3yueHue Teopuu M MPAaKTUKH, CIIOCOOOB U
WHCTPYMEHTOB yIpaBJICHUS OpTaHU3alliel, a Takke IpruoOpeTeHrne HEOOXOAUMBIX HAaBBIKOB 110
(OpMHPOBAHUIO CHCTEMBI YIPABJICHUs OpPraHU3alMel, YIPaBICHUIO MOBEACHUEM JIOACH B HX
COBMECTHOM JIEATEIIBHOCTH, a TAK)KE OBJIaJICHUE HaBbIKAMU pabOThl MEHEIKepa, CBA3aHHBIMU C
BBIpAaOOTKON, peanu3anyed M KOHTPOJEM HCIIOJHEHHUS YIPaBICHYECKUX pPEIICHUHA Ha
IPEIITPUATHSIX.



3. O0beM yueOHOH TUCHUILIMHBI B 324€THBIX eUHUIAX ¢ YKA3aHUEM KOJIMYeCTBA
aKaJleMHYeCKHX YacOB, BbIIeJIEHHBIX HA KOHTAKTHYIO padoTy 00y4yalommxcs ¢
npenojaasareseM (10 BHAaM y4eOHbIX 3aHATHIA, TEKYLIHI U TPOMEKYTOYHBII KOHTPOJIb MO
AMCHUIJIMHE) U HA CAMOCTOAATEIbHYI0 padoTy 00y4arommxcs

Bun yueOHO# paboThI 4 cemecTp

OO6u1as Tpy10eMKOCTb AUCIMIUIMHBL, 324€THBIX €TUHHI] 4
4acoB 144
AynuTtopHasi (KOHTaAaKTHasi) padoTa, 4acoB 48,3

B T.Y. 3aHSATHA JIEKIXOHHOTO THIIA 16
3aHITHS CEMHUHAPCKOTO THIIA 32
MPOMEIKYTOYHAS ATTECTAITUS 0,3
CamocTtosiTeqibHasi paGoTa 00y4alOIMXCS, YACOB 86,7
KonTpoan 9
Bun npomexyTo4HON aTTeCTalMK JK3aMEH

4. Coep:kanme TUCHUIIMHBI, CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3jiesiaM) ¢ yKazaHueM
OTBE/ICHHOI0 HA HUX KOJMYeCTBA aKA/JIeMHYeCKHUX YACOB U BUAOB YUeOHbIX 3aHATHIA
4.1 Ilepeuenv pazoenoé OuUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCHU AYOUHMOPHOU
(KOHMAaKmMHOIL) u CamocmoamenbHoll padbomsl, 6U008 KOHMPOJIEll U NePeyHs KOMNEemeHYul

TpynoeMKocTb, 4acoB
B TOM YHUCJIE

= Ko
HawnmeHoBaHue pa3ienoB U TeM ayTUTOPHOU .
BCETO .. | camocTosATeNb | KOMIETEHIIUH
(KOHTaKTHOM ) N
HOM paboTHI
paboThI

Pazgen 1. TeopeTuueckue u
METO0JIOTHYECKHE OCHOBBI CEPBHCHOM
aesiTeIbHOCTH. Oprann3anuoHHbIe H

IKOHOMHUYECKHE ACTIEKTHI CEPBUCHOM 67 24 43

AesATeIbHOCTU. TexHoI0TUSI OpraHu3aluu

CePBHCHOM /1eSITeJIbHOCTH B COBPeMEHHbIX OIIK-2
peaausx.

Pa3nen 2. [IpakTuyeckasi 3HAYMMOCTD 68 24.3 43.7

ynpasJieHHUsI B cepBHce U TYpH3Me

Hroro 3a cemecTp 135 48,3 86,7
IIpome:xyTOUHasI aTTECTAMSA 9 0,3 -

HUTOI'O no aucuuninae 144 48,3 86,7

4.2 Cooepircanue oucuyuniunvl no pazoenam

Pasznea 1. TeopeTnuyeckue 1 MeTO0JOTrHYECKHE OCHOBHI CEPBUCHOM NeATEJLHOCTH.
Oprasn3alioOHHbLIE U DKOHOMHMYECKHE ACHEKTHLI CepPBHMCHON aesaTeJabHOCTH. TexHoJorus
OpraHm3anuu CCDBI/ICHOﬁ JACATECIBHOCTU B COBPEMECHHBIX PCAJIUAX.

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jiesa:
1. Teopernyeckre OCHOBBI CEPBUCHOW JIEATEILHOCTH: OCHOBHBIE MOHATHUSA. McTopus pa3BUTHS
cdepsl cepBrca: 3apy0eKHBIA U POCCHICKUI OIBIT.
2. MeTofoJIoTHYeCKHEe OCHOBBI M MEKIUCIHMILUIMHAPHBIA —XapakTep HAYYHOTO aHajiu3a
CEpPBHUCHOM AEATEIBbHOCTH
3. CepBucHasi [1eATENbHOCTh KaK COCTaBHas 4YacTb HSKOHOMHUKH, TOCYJapcTBa, OOILECTBa,
KyJIbTYpBI.
4. OpraHu3alMOHHbIE OCHOBBI CEPBUCHOMU JESTENbHOCTH, IPEANPHUITHS, IEPCOHA.



5. TexHONOTUHU peann3aluu CEpBUCHOM IeSATEILHOCTH, Ka4eCTBO, O€30MacHOCTh, KYJIbTYypa.
6. CoBpeMEHHOE COCTOSHME€ M IEPCIEKTUBHBIE WHHOBALlMM B COBEPLICHCTBOBAHUU c(hepbl
cepBHca.

Paznen 2. IIpakTuyeckasi 3HAUMMOCTh YIIPABJIEHHS B CEPBHCE H TYPH3Me

ITepedyenb y4eOHBIX 2JIeMEHTOB pa3jeJia:

CylHOCTb M XapaKTEepHbIE YEPThI COBPEMEHHOI'O MEHEIKMEHTA
Hcroprdeckue TEHACHIIMY CTAHOBIICHHS U Pa3BUTHS MEHEKMEHTA
Opranu3zanus U ee CucTeMa yIpaBIICHUs

BHyTpeHHs 1 BHEIIHA Cpella OpraHu3aun

[InanupoBanue B opranuzauuu Muccus v Liejid B OpraHu3aiuu
MotuBanys 1 CTUMYJIMPOBAHUE TPYAA IIEpCOHAIA

PykoBoACTBO Opranu3anueii: Bl1acTb 1 JJUAEPCTBO, CTUIIM PYKOBOJCTBA
KoHTpoa» KOMMYHUKAIIUH KaK (YHKITUM MEHEKMEHTA

[Tpouecc pa3paboTKu U IPUHATHS YIIPABICHUECKUX PELICHHMA

CoNoOA~WNE

5. OueHouyHbIe MAaTEePHAJBI 10 TUCHUTLIIHHE
OrneHoYHBIC MaTEpHANIbl MO JAWCIUIUIMHE MPEACTABICHBI B BUAE (POHIA OIEHOYHBIX
CPEJCTB.

6. MaTepua/ibHO-TeXHHYECKOE U y4eOHO-MeToAuYecKoe odecneyeHue U CHUITUHBI
6.1 Ilepeuens yueono-memoouuecko2o obecneyeHus no OUCYUNIUHe

Ne ABTOp, Ha3BaHKE, MECTO M3AHUSI, U3IATEIILCTBO, TOJ] U3JAHMUS, KOJHMYECTBO CTPAHHMII, PEXKUM
/ JlocTyna

1 MeTOI{H‘IeCKHe YKa3aHus 10 U3YUCHUIO TUCTUITIIMHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CB0CHUA OUCUUNIUHBL
OcHoBHas JIUTepaTypa:

1. ®eneneBa, . H. MeHeKMEHT B COIMAIBbHO-KYJBTYPHOM CEPBUCE U TYPU3ME !
yuebHoe mocobue ans By3oB/ UW. H. ®eneneBa, B.II. Hexopomxos, JI. K. Komaposna ;
oTBeTCTBeHHbIM pemaktop B. II. HexopomkoB. — 2-e wu3a., nepepab. u gon. — Mocksa :
WznatenbcrBo FOpaiit, 2023. — 205 ¢. — (Bricmee o6pazosanme). — ISBN 978-5-534-06479-
7. — Texkcr : anekTpoHHbId // OOpaszoBarenbHas minardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513639

2. bpaxxuukoB, M. A. CepBuconorus : yuyebHoe mocobue s By3oB / M. A.
BbpaxxaukoB. — 2-e u31., uchp. u porn. — Mocksa : U3garensctBo HOpaiit, 2023. — 144 ¢c. —
(Beiciee o6pazoBanme). — ISBN 978-5-534-13343-1. — Tekct : 21IeKTpOHHBIN //

O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/519336

JonmosiHuTe/IbHAS JIUTEPATYypa:

1. Motbimmna, M. C. MeHeIKMEHT B COLMANBbHO-KYIBTYPHOM CEpBUCE M TYypHU3ME :
yaeOnuk ais By30B / M. C. Moteimuna, A. C. bonemakos, B. . Muxaitnos ; moa pemakiuen
M. C. MoTbInHON. — 2-€ u31., uctp. u gon. — Mocksa : M3natensctBo HOpaiit, 2023. — 282
c. — (Bwicmee oOpaszoBanme). — ISBN 978-5-534-10440-0. — Tekct : 31MeKTpOHHBIN //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/517132

2.1. CraxoBa, JI. B. OcHoBbl TypusMma : y4ueOHUK a1 By30oB / JI. B. CraxoBa. —
Mocksa : UznatenscrBo FOpaiit, 2023. — 327 c. — (Bwicmiee o6pazosanne). — ISBN 978-5-
534-14912-8. — Tekcr : anmekTpoHHbIi // O6pa3oBaTenbHas miatdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/519853

3. boromo6og, B. C. ®uHAHCOBBINI MEHEKMEHT B TypHU3ME U TOCTHHUYHOM XO3SHUCTBE !
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yuebHuk ans By3oB/ B. C. boromo6oB. — 2-e u3z., uchp. u jgon. — Mocksa : M3aarenseTBo
FOpaiir, 2023. — 293 c. — (Beiciiee obpazoBanue). — ISBN 978-5-534-07413-0. — Tekcr :
aekTpoHHBIH  //  OOpasoBarenpHas  matdpopma  FOpaiit  [caiir]. —  URL:
https://urait.ru/bcode/513379

6.3 Cospemennvie npogheccuonanvHvle 6azvl OAHHBIX, UHPOPMAYUOHHBIE CHPABOUHDLE
cucmemsl u TUWEH3UOHHOE NPOZPAMMHOE 00ecneyenue

CoBpemMeHHbIe NIPodecCHOHAIBLHBIE 0a3bl JAHHbIX, HHPOPMALIMOHHBbIE CIIPABOYHbIE
CHCTeMbl, [HU(PpPOBBIe  IJIEKTPOHHbIE  OHOJMOTEKHM W  JIpyrue  JJIeKTPOHHBbIE
o0pa3oBaTe/ibHbIE pecypchl

1. JoroBop o moakiatoueHMHM K HaruoHanbHONW 3JEKTPOHHOM OMOIMOTEKE U
IPEeIOCTaBIEHUU JocTynma K oObekram  HamuoHanpHONW — 3JEKTPOHHOM — 6UOIHOTEKH
Nel01/HBB/0502-m ot 26.02.2020 5 neT ¢ mpoJOHTaIie

2. Cornamenne o OecriaTHOM TecToBOM joctyne k Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecrmaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. UudopmanmonHo-crpaBounas cucrema «['apant» — URL: https://www.garant.ru/
HNudopmannonHo-cripaBounasi cucrema Jlunensuonusid goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «Koncynprant [Tmocy». — URL: http://www.consultant.ru/ ceo6oaHbIi 1ocTyn

6. DnekTponHo-OnbMMOTeUHass cucrema AgriLib http://ebs.rgunh.ru/ (cBumerenscTBO O
rOCyIapCTBEHHOU perucTpanuu 6a3el qaHHbIX Ne2014620472 ot 21.03.2014).

Joctyn K JJIeKTPOHHOM nH(popMaIOHHO-00pa30BaTeILHOI cpene,
HHG(pOPMALMOHHO-TEJEKOMMYHHUKAUMOHHOM ceTH « MHTEpHET»

1. Cucrema nucranionnoro ooydenust Moodle www.portfolio.rgunh.ru (cBo6oano
pacnpocTpaHsieMoe)

2. [IpaBo wucmosnp3oBanust nporpamm aiast OBM  Mirapolis HCM B cocrase
(GYHKIIMOHATIBHBIX OJIOKOB M MOJyJeii: BupTyanbHas KoMHaTa.

3. MHHOBalMOHHAs CHCTEMa TECTUPOBAHUS — MPOTPaMMHOE OOecrieyeHne Ha

matdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). beccpounsbiii.
4. O6pazoBaTeabHBII HHTEPHET — IOpTaN YHUBepcuTeTa BepHaickoro (CBUIETENBCTBO O
peructpanuu cpeactsa MaccoBbix HHGopmaruu 11 Ne ®C77-51402 ot 19.10.2012).

JInueH3noHHoe M CBOOOIHO pacnpocTpaHsieMoe NPOrpaMMHoe odecrieyeHue

1. OpenOffice —  cBoOOAHBI  TaKeT  OQPHUCHBIX  NPWIOKEHUH  (CBOOOIHO
pacmpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo6oHO pacripocTpaHseMoe)

3. DnexTpoHHO-OnOMMoTeuHas cucrema Agrilib http://ebs.rgunh.ru/ (cBuaeTenscTBO 0
rocyIapcTBEHHOU peructpanuu 0a3pl gaHHbIX Ne2014620472 ot 21.03.2014) coOGcTBEHHOCTH
YHHUBEpPCUTETA.

4. O¢dunmansnas crpannna ®I'BOY BO MCX PO «Poccuiickuif rocyJapCTBEHHBIH
YHUBEPCUTET HapoJHOTo xo3siictBa uMeHu B.W. Bepuanckoro» https://vk.com/rgunh.ru
(cBOOOTHO pacTpOCTpaHsIEMOE)

5. llopran ®I'BOY BO MCX P® «Poccuiickuii ToCyqapCTBEHHBIN YHHUBEPCUTET
HapoAgHOro Xxo3siictBa wuMmenn B.W. Bepraiackoro» (cBOOOJHO — pacmpoCTpaHSEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AnTHBHpycHoe mporpamMHoe oOecrnieuenne Dr. WEB Desktop Security Suite
(Cybmuuensunonnsiii goroBop Nel3740 Ha mepenayy HEMCKIIOUUTEIBHBIX MPaB Ha MPOTPaMMBbI
st OBM ot 01.07.2021).



https://urait.ru/bcode/513379
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6.4 IlepeyeHb y4eOHBIX ayAMTOPHUIi, 000PYT10BAHUS U TEXHUYECKHX CPEeICTB
o0y4eHust

VYueOHast ay IuTOpHs AJIsI POBEICHUSI JICKIIMOHHBIX 3aHSTHIA
(moTtounas). Crienuanu3upoBaHHas MeOelb, T0CKa MeJIoBas,
MYJbTHMEAUAHOE 000PYIOBaHUE, IPOCKTOP, IKPaH HACTCHHBIH

143907, MockoBckast 0bmacTs, T. bamammxa, yir.
mrocce DHTY3HAcToB, 1.50, kab. 129

IInmomane momemenus 118,1 kB.M

Ne mo TexHnueckoit naBeHTapu3anuu 140, stax 1

Y4eOHast ay JUTOpHA AJISI 3aHATHH JEKINOHHOTO THIIA,
CEMHHAPCKOI0o THIA (CEMHHAPHI, IPAKTUYECKHUE 3aHATHS,
MPaKTHKYMBI, TJabopaTopHble paboThl, KOJUIOKBHYMBI), JUTs
MPOBEECHUS TPYIIIOBBIX KOHCYJIbTAIIMH W MHAWBUIYaTbHOU
paboThl 00YYaBIIMXCSI C MENAarorHYeCKUMH PA0OOTHUKAMH, IS
MPOBEAEHUS TEKYILIET0 KOHTPOJIS U IPOMEXKYTOUHON
aTTeCTaIHu.

CrneunanusnpoBaHHas MeOeb, I0CKa MEIoBasl.
MynbTiMeanitHoe 000pyIoBaHUE, IIPOSKTOP, SKPaH HACTEHHBIH

143907, MockoBckast o6iacts, r. bamammxa, yir.
mocce DHTY3HACcTOB, 1. 50, kab. 125

IInomane momemenust 51,6 kB.M

Ne mo TexHnueckoit naBeHTapu3anuu 136, stax 1

Ilomemmenue A camocTosATeNnbHON paboTel. IlepcoHanmbHBIE
KOMIIBIOTEPHI B COOPKE C BBIXOJIOM B HHTEPHET.

143907, MockoBckas obnacts, T. banammuxa, yi.
mocce JHTY3UacToB, A. 50, YnTanbHBIN 3471
IInomane nomenienus 497,4 KB. M.

Ne o TexHMYeckoi HHBEeHTapu3auu 177, atax 1

ITomemenue JUIS CaMOCTOSTEIIBHOM paboTslL.
Crienanu3upoBaHHas MeOesb, epCOHANbHBIE KOMIBIOTEPH! B
cOOpKe ¢ BBIXOJIOM B HHTEPHET.

143900, MockoBckas obnacts, T. banammuxa, yi.
IOnuyca ®yuuka 1.1, kab. 320

IInomane nomenenus 49,7 k8. M.

Ne o TexHMYecko HHBeHTapu3auu 313, stax 3

YuebHas ayautopus A y4eOHBIX 3aHATHH OO0yJaroluxcs 3
gyyciaa uHBanuAoB U jur ¢ OB3. ChennamsupoBaHHasi MeOelb.
ABTOMaTH3MpOBaHHOE pabodyee MeCTO [UIi  HMHBAJIUIOB-
KOJISICOYHHKOB C KOPPEKIIMOHHOW TEXHHKOW M WHIYKIMOHHOH
cucremoir DnCuc 290; ABTOMAaTH3UPOBaHHOE paboUYee MECTO
Ui CaloOBHIIIMX W HE3pSAYMX  IOJIB30BaTeNiel  co
CTanMoOHapHbIM  BuacoyBenuuutenem  OiaCuc 29  ON;
ABTOMaTH3UPOBaHHOE pabouee MecTo Ui CIaOOBUISIINX U
HE3psYMX T10JIb30BATENEH C OPTATUBHBIM BUJICOYBEIHYHUTEIIEM
OnCuc 207 CF; ABroMaTH3MpOBaHHOE pabouee MeCcTo s
CIa0OBHIIMMX ¥ HE3PS/YMX TMONB30BATENICH C  YHUTAIOIIEH
mammHON D1Cuc 207 CN; AnmaparHslid KOMIUTEKC ¢ GyHKIUEH
BUJICOYBEIMYCHUSI M YTCHMS JUI CINAO0OBHIAIIUX W HE3PAIUX
nonp3oBareneit InCuc 207 OS.

143907, MockoBckasi obmacTs, T. bamammxa, yi.
mrocce DHTY3HAcTOB, 1. 50, kab. 105

IInomanp momemernus 52,8 KB. M.

Ne o TexHMUeckoit nHBeHTapm3anuu 116, stax 1
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1.0nucanue nokasareseil U KpuTepueB OLICHUBAHUS MJIAHMPYEMBbIX Pe3yJIbTATOB
00y4eHusi 10 y4eOHOM TNCHUIIIHHE

Koa n
HANMEHOBAHUH
KOMIIETEeHLIUH

YpoBeHb
OCBOEHHUA

HNuauxarop chpopMUPOBAHHOCTH KOMIIETEHIUI
Ilnanupyemblie pe3yabTaTbl 00y4eHUs

OIIK-2 Cnocoben
ocyuecmensimo
OCHOGHble — (QYHKYUU
yhpaenenus
MypucmcKou
0esimenbHOCmbIO

IToporosbii
(yaoBjaerBopuTe.l
bHO)

3HATh: OPraHM3ALMOHHBIE OCHOBBI TYPUCTCKOMH
UHAYCTPUM, CTPYKTYpPY TYPHCTCKOM OTpaciu,
O0COOGHHOCTHM  TPABOBBIX U XO3AHCTBEHHBIX
OTHOIIEHUH MEXJIy Y4YaCTHUKaMU TYpPUCTCKOH
NeSITeIbHOCTH;, TOHATHE, BUABI W TEXHOJOTHHU
OpraHu3alui  JESITEIbHOCTH  TYpOIEepaTOpOB,
TypareHTOB M  KOHTPAareHTOB  TYpPUCTCKOHU
JeSTEIbHOCTH, 0COOEHHOCTH U COCTaB TYPUCTCKOTO
OPOAYKTA H  €ro  COCTaBHBIX  DIJIEMEHTOB;
0COOEHHOCTH OpraHu3aIu TYPUCTKOH
NesITeTbHOCTH B Poccuy Bo BHYTpEeHHEM, BbE3THOM
U BBIC3JTHOM TYpU3MeE

yMeTb: OIPENENATh HEOOXOAUMYIO CTPYKTYpy H
coJiepKaHue TYPUCTCKOTO POJYKTa,
UCIIOJIb30BATh MEXTyHAPOIHbIC CHCTEMBI
OpOHUpPOBaHUS YCIYyr B TypU3ME, METOABl H
MPUEMBI TUIAHUPOBAHUS, OpPTaHU3aIMY, MOTHBALIUN
U KOOpJAMHALUHU  JESITEIbHOCTH  CTPYKTYPHBIX
MOJpPA3/IeNeHuii ¥ OTHENBHBIX  COTPYAHUKOB
00BEKTOB TYPUCTCKOM MHIYCTPUHU Pa3HBIX THIIOB;
OCYIIECTBICHUS KOHTPOJIS JeSITeTbHOCTH
CTPYKTYPHBIX HoJpa3iesIeHUi 00BEKTOB
TYPUCTCKOH ceprl

BJaJgeTb:  BJAaJEeT HABbIKAMU M  OIBITOM:
ONpeleTieHnss eI W 3a7ad  yIpaBJICHUS
CTPYKTYPHBIMH  TOJpPA3JEIECHUsIMH  OOBEKTOB
TYPUCTCKOM WH/TYCTPHH; MCTIOJIb30BAHUS
OCHOBHBIX METO/IOB U TPHUEMOB IJAHUPOBAHUS,
OpraHu3aliii, MOTHUBAallMM W  KOOPAHWHAINH
NeSITeIbHOCTH CTPYKTYPHBIX TOJApa3JeNeHuid |
OTJENBHBIX COTPYJHUKOB OOBEKTOB TYPHCTCKOI
WHIYCTPHH, OCYIIECTBIICHUS KOHTPOJIS
NeSTeIbHOCTH  CTPYKTYPHBIX  MOJpa3/ieleHuit
00BEKTOB TYPUCTCKOHN chepbl

IIpoaBuHyTHII
(xopoi1o)

3Haer TBEpPAO: OpTraHHu3allMOHHBIC OCHOBBI
TYPUCTCKOH MHIYCTPUHU, CTPYKTYPY TYPUCTCKOU
oTpaciy, 0COOEHHOCTH MIPaBOBBIX u
XO3SMCTBEHHBIX OTHOLICHUH MEXJy y4aCTHUKAMHU
TprICTCKOfI JACATCIIBHOCTH, TIIOHATHUEC, BHIbI H
TEXHOJIOTUU OpraHu3aIH JeSITebHOCTH
TypOIIEpaTOpOB, TYPareHTOB W KOHTPAreHTOB
TYPUCTCKOH J1eATEIbHOCTH, OCOOCHHOCTU M COCTaB
TYPUCTCKOTO  TPOAYKTAa W  €ro  COCTaBHBIX
AJIEMEHTOB; OCOOCHHOCTH OpPTaHU3aLUU TYPUCTKON
NedaTeIbHOCTH B Poccuu BO BHYTpeHHEM, BHE3THOM
" BBIC3JTHOM TYpPU3MC

YMeer yBepeHHO: OIPEACIITh HEOOXOANUMYIO




CTPYKTYPY M COJEp)KaHHE TYPHCTCKOTO MPOJYKTa,
UCTIOJIb30BaTh MEXTyHapOIHbIE CHCTEMBI
OpOHHMpOBaHMSI yCIYr B TypU3Me, METOIBl |
IpUEMBI TUIAHUPOBAHMS, OpraHU3alMy, MOTHBALIUN
U KOOPOWHAIMM JICSTENBHOCTH  CTPYKTYPHBIX
MOJpPA3/eNeHuii ¥ OTHCNBHBIX  COTPYAHUKOB
00BEKTOB TYPHUCTCKOH HMHIYCTPHH DPa3HBIX THUIIOB;
OCYILIECTBIICHHS KOHTPOJIS JeSITeTbHOCTH
CTPYKTYPHBIX HOApa3/ieeHHH 00BEKTOB
TYPUCTCKOH cepsl

Buiiajieer yBepeHHO: BIIaJICET HABBIKAMU M OTIBITOM:
OIIpe/IeNICHUs LU U 33J]a4 yIPaBICHUS
CTPYKTYPHBIMH TTO/IPa3/ICICHUSIMU OOBEKTOB
TYpPUCTCKON MHIYCTPUH; UCIIOJIb30BAHMS
OCHOBHBIX METO/IOB U IIPHEMOB TUIAHUPOBAHHUS,
OpraHu3alui, MOTUBAIIUH U KOOPIUHAIINN
JeATEIIbHOCTH CTPYKTYPHBIX ITO/IPa3/IeICHHN 1
OTJENBHBIX COTPYJHUKOB OOBEKTOB TYPHCTCKOM
WH/IYCTPHUH; OCYILECTBICHUS KOHTPOJIS
JeATEIIbHOCTH CTPYKTYPHBIX TT0/Ipa3IeICHHI
00BEKTOB TYPHCTCKOM c(hepbl

Bbicokmii
(oTJAM4HO)

HNmeer  chopmupoBaBlieecsi — cUCTeMaTHYeCKHe
3HAHMsI: OPTraHM3alMOHHBIE OCHOBBI TYPUCTCKOU
UHIYCTPUH, CTPYKTYPY TYPUCTCKOH OTpaciH,
OCOOCHHOCTM  MPAaBOBBIX M XO3AKWCTBEHHBIX
OTHOLICHWH MEXKJy YYaCTHUKaMH TYpPUCTCKOU
JEATENbHOCTH; IIOHATHE, BHABI W TEXHOJOTUH
OpraHu3aluu  JCATEIbHOCTH  TYpPOIIEpaTOpOB,
TYpareHTOB U KOHTPAareHTOB  TYPHUCTCKOM
JIeSITEIbHOCTH, OCOOEHHOCTH M COCTaB TYPUCTCKOIO
NpOAYKTa W  €ro  COCTaBHBIX  DJIEMEHTOB;
0COOEHHOCTH OpraHu3aIu TYpUCTKOMN
JearenbHOoCTH B Poccun BO BHYTpEHHEM, BBE3THOM
U BBIE3JTHOM TypU3ME

HNmeer chopMmupoBasieecs cucTeMaTH4YecKoe
yMeHHe: OINpeAesATh HEOOXOAUMYIO CTPYKTYpy H
coiepKaHue TYPUCTCKOT'O MPOAYKTa,
HCII0JIb30BAaTh MEXKIYHapOAHBIE CUCTEMBI
OpOHUpPOBaHMUS YCIYyr B TypH3Me, METOAbl |
[IpUeMBI IJIAHUPOBAHUSA, OPraHU3aluH, MOTUBALIUU
U KOOpIMHAIUU JEATEIBHOCTU  CTPYKTYPHBIX
MOAPA3ACIIEHNA W OTAEIBHBIX  COTPYJHUKOB
00BEKTOB TYPUCTCKOM MHIYCTPUHU Pa3HBIX THIIOB;
OCYILIECTBJICHUS KOHTPOJIA JIEeATEIIbHOCTH
CTPYKTYPHBIX NO/pa3ieIeHUuN 00BEKTOB
TYPUCTCKOM cepsl

IMokazan cdopmupoBaBeecss cHCTeMaTHYeCKoe
BJaJlcHHe:  BJIAJICET HABbIKAMH UM OIBITOM:
ompeAcsieHus LenMu W 3a7a4  yIpPaBJICHUsA
CTPYKTYPHBIMH  TOJpPA3JEICHUSMH  OOBEKTOB
TYPUCTCKOM HHIYCTPUY, HCTIOJIb30BaHUA
OCHOBHBIX METOHOB U IIPUEMOB ILUIAHUPOBAHUI,
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OpraHu3aliK, MOTHBAMM W  KOOPJHHALUH
JCATEIILHOCTH CTPYKTYPHBIX MOJpPA3ACiICHUNl U
OT/CNIBHBIX COTPYIHUKOB OOBEKTOB TYPHUCTCKOIA
UHJIyCTpUH, OCYIICCTBIICHHS KOHTPOJISI
HEATEIBHOCTH  CTPYKTYPHBIX  I[OJpa3eieHHUi
00BEKTOB TYPUCTCKOM Chepbl

Jist HOpMBI HITOTOBOTO KOHTPOJIS - IK3aMEH:

OLICHKA «OTJMYHO» BBICTABISCTCS, €CIM CTYIACHT IOJHOCTBIO YCBOWJI MarepHaj IIo
nmporpamMmme JUCHUIIIINHBI, crocooen Hpeo6pa303513aTb TCOPCTUUCCKUC 3HAaHUA B
npoeCCUOHATILHBIC YMCHHUS U HaBBIKY;

OIICHKAa «XOpPOIII0» BBICTABISICTCSA, €CIM CTYACHT YCBOWI MaTepHall MO MporpaMme
JUCIUTUTMHBI, CIIOCOOCH MPeoOpa3oBbIBaTh TEOPETUYECKHE 3HAHUS B TMPOQECCHOHATbHBIC
YMCHUA U HABBIKHW, HO JOITYCKACT HCCYIICCTBCHHBIC OHII/I6KI/I,

OLICHKA «YyJIOBJICTBOPUTEIHHO» BBICTABJISICTCS, €CIIM CTYACHT B IIEJIOM YCBOHJI MaTepUa
o nporpaMme IOUCHUILIINHBIL, CcrIocooeH Hp606p330BI)IBaTI) TCOPCTUUCCKUC 3HAHUA B
npoeCCUOHATIbHBIC YMCHHS U HABBIKHU, HO JIONTYCKAET OTACIbHBIC CYIIECTBCHHBIC OIIUOKH;

OLCHKAa «HCYHOBJICTBOPUTCIBbHO» BBICTABJIACTCA, CCJIIM CTYACHT HC YCBOWJI Mar€pHall 110
nporpaMMe JUCHUIUIMHBI, HE CHOCOOEH TpeoOpa3oBbIBATH TEOPETUYCCKHE 3HAHUS B
npoeCCHOHAIIbHBIC YMEHUS U HABBIKH.

2. TunoBbie KOHTPOJIbHbIE 33JaHUS UJIH HHbIE MATEPUAJIBI, HEOOXOAUMBIE JIJIS OLIEHKH
3HAHMI, yMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATEJIbHOCTH, XapaAKTEePU3YOIIHUX ITANbI
(opMmupoBaHus KOMIEeTEeHINI B poLiecce 0CBOeHMs 00pa30BaTeILHOM NPOrpaMMbl

IlpumepHas TemaTuka pedeparon

1. [TpobGseMbl pa3BUTHS MAJIOTO U cpenHero OusHeca B Poccum.

2. MeHEeIKMEHT B I€ATEIbHOCTH COBPEMEHHBIX MPEATIPUATUH.

3. MeHeKMEHT U NpeANpuHUMAaTeIbCKas cpesa.

4. OyHKIMM yHOpaBieHHs: KilaccU(UKALUs W MCIOJIb30BaHUE IPU MOCTPOCHUM CTPYKTYp
yIpaBiIeHUsI.

5. Crparern4eckuii MEHE)KMEHT.

6. Llenu opranuzanuu: knaccudukays 1 MEXaHu3M o0pa3oBaHMUsL.

7. Bei6op cTpareruu pa3zBUTUs GUPMBI.

8. Pa3zpaboTka OM3HEC-TIJIaHa PEATIPUSATHS.

9. Vnpasnenue pa3BUTHEM ITPOU3BOJICTBA B COBPEMEHHBIX YCIOBHUSX.

10. Opranusanus ynpaBlieHUs B KOHKpETHOU (upme.

11. [Ipo6emMsbl LIEHTpaTU3aliK U ACLEHTPAIN3alUH B YIIPABICHUU OpraHu3aiuen.

12. PantnonanpHasi opraHu3amusi paboThl MEHEKEPOB.

13. BuytpudupMeHHbI# yrpaBieHYeCKH KOHTPOJIb, €ro (YHKIUU U OpraHu3allHOHHbIE (POPMBI.
14. CounanbHO-IICUXOJIOTHYECKHE METObI YIIPABICHUS.

15. Posib MoTHBaIMK pykoBOIUTENS B 3()(HEKTUBHOCTH MPUHUMAEMBIX PEILICHHH.

16. Bri6op 3¢ deKkTUBHOM CHCTEMbI CTUMYJIUPOBAHUS TPYIOBOW aKTHBHOCTH paOOTHUKOB Ha

HPEIIPUATHH.
17. Crioco6bl coriacoBaHusi HHTEPECOB MapTHEPOB Ha MEK(PUPMEHHOM ypPOBHE.
18.  T'ocymapcTBEeHHOE  OpPraHM3alMOHHO-TIPABOBOE  PETYJIHPOBAHHE  XO3SHCTBEHHOMU

JIEATEIbHOCTH B CTPAHAX C PA3BUTON PHIHOYHOW SKOHOMHUKOM.

19. ConmanbHo-Tpy10Bble KOH(MIUKTHI B OpraHU3ally, UX PEryJIupoBaHue U pa3pelieHue.
20. Benenue 1enoBbIX IEPETOBOPOB.

21. [Ipo6iemMbl KOPIOPATUBHOTO YIPABJICHUSI.

22. OcoOeHHOCTH MEHEKMEHTA B MAJIOM OM3HECE.
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23. MeHeKMEHT B KpYIHBIX GrupMax Poccuu: TOCTOMHCTBA U HEIOCTATKH.

24. YrpaBieHue XOJIIUHTOM.

25. YupaBneHue JIU3UHTOBOM (pupMoi.

26. OnpiT ynpasieHus B CIIA ¥ BO3BMOXKHOCTH €r0 UCMOJIb30BAHUS B YCIOBUSIX COBPEMEHHOM
Poccun.

27. OnpIT ynpaBieHUs Ha NPEANPUATUAX SMOHMM M BO3MOXKHOCTUM €ro MCIOJIb30BaHUS B
POCCHUICKHX YCIIOBUSAX.

28. CpaBHUTENIbHBIN aHAJIU3 CUCTEM MTOATOTOBKH U MEPENOATOTOBKU MEHEKEPOB B Poccun u
Pa3BUTHIX 3apyOSKHBIX CTpaHAX.

29.AnanTanus opraHu3aluy K U3MEHSIOIIUMCS YCIOBUSIM BHEUITHEU CPEJIbI.

30.I1puHIUIIBI TOCTPOCHUS CTPYKTYP yIpaBieHus. GaKkTOPhbl, BIUSAIONINE HA HUX.
31.XapakTepucTuka COBPEMEHHBIX TUIIOB CTPYKTYP YIIPABJICHHUS.

32.BnusHue rocymapctBa Ha  (opmupoBaHuMe U (YHKIMOHHPOBAHUE XO3SHCTBEHHBIX
opranuzanuii. MUpoBOH U POCCUNUCKUIN OIBIT.

33.0Opranu3anoHHas KyJabTypa U CIIOCOOBI €€ Pa3BUTHSI.

34.I1Ipob6nemsbl hopMHUpOBaHUS HAIIMOHAIBHON OpraHU3allMOHHON KynbTypbl B Poccuu.
35.XapakTepucTuka OpraHu3aTOPCKON IeATeTbHOCTH B KOHKPETHON OpraHU3aIliHy.

36. OpraHu3allMOHHOE TIOBEJACHUE KakK Hayka U 1mpakTtuka. [loHdarue mnoBeaeHus.
[lcuxonorudeckue Teopuu moBeaeHus. HarpaBieHHOCTh IMYHOCTH.

37.Counoaoru4ecKrue TeOpUH MOBEICHUS YEJI0BEKA B OPraHU3aLUU.

38.OxoHOMMYECKHE TEOPUH OBECHHS YEI0BEKa B OpraHU3alllu.

39.JleBuaHTHOE MMOBEACHUE MHANBUAYYMA B OpraHU3auu, GOPMbI JEBUAIUIIHI.
40.ArpeccuBHOE, aCCEPTUBHOE U MACCUBHOE IMOBEICHUE COTPYIHUKOB OPTaHU3AIIUH.
41.Tunonorun KOMMYHHUKALIMM B oOpraHu3alnuy. BHelIHWEe M BHYTPEHHHE KOMMYHHKALIUH.
Cpenctsa

KOMMYHUKaIMU. BepTukanbHbIe U TOPU30HTAIbHBIE KOMMYHUKALIMH.

42.YupapieHne KOMMYHUKAIIMSAMU B OPTaHU3aIMU: TPOOJIEMBbI, INTAHUPOBAHUE, OPTaHU3aIINs,
KOHTPOJIb.

43.Ctunu BeieHUs JeJIOBBIX IIEPErOBOPOB.

44 Monenn QopmupoBanusi MoTuBOB. dDopmupoBaHHEe MOTHBOB: BHEIIHWE M BHYTPEHHUE
(bakTopsI.

45.BnusiHue cuiibl MOTUBALlUU HA PE3YJIbTATUBHOCTD JESITEIIBHOCTH.

46.Bo3MOKHOCTM ¥ METOJBl BBISIBJICHUS W HCIOJB30BAaHUS MOTHBOB [IJISl YIpaBIEHUS
OTHOILIEHUEM K TPYAY.

47.DopMupoBaHie MPOAYKTUBHBIX paboumx Komanj. KiroueBble KadecTBa KOMAH/IBI.
CoBMeCTUMOCTD 4JIEHOB KOMaH/Ibl. YTpaBieHrue (OpMUPOBAHUEM KOMaHI.

48.Crarycsl, pojid, HOpMbI B KOMaH/IE.

49.I'pynmnoBsle AeBuanuu. [ pynmnoBoe MbIIUICHHE.

50.MeTo/1bl aKTUBH3ALIMK KOJUIEKTUBHON YMCTBEHHOM €S TEILHOCTH.

51.KoH(IUKTHI B OPraHU3alNH U UX YPETryJIHpPOBAHUE.

52.AnHanu3 opraHu3anuu Kak COIMOTEXHUYECKOM cucTemMbl. OpraHu3alnoHHO-TIpaBoBas popma
OpTaHM3aINH, MTOJIOKEHHUE HA PHIHKE M OPraHU3allMOHHAS CTPYKTYpa KaK (aKTOPhI MOBEICHHS.
53.CounanbHO-IICUXOJIOTHYECKUN KIIMMAT U MPOAYKTUBHOCTh OPTaHU3aLAH.

54.CtpykTypa OpraHu3aldyd KakK CJEJICTBHE TEKYIIEro COCTOSIHUS W TEPCIEKTUB Pa3BUTHUS
OpraHU3aIi U OCOOCHHOCTEH €€ PYKOBOIUTEIEH 1 KITFOUEBBIX CIICITHATICTOB.

55.Hay4yHple METOABI TUATHOCTHKU (DaKTOPOB, OMNPEACTSIONUX TMOBEACHUE pPabOTHUKOB
OpraHu3aIiu.

56.IIpupoaa BiaacT u 1uaepcTBa. TUnoaoruu TuaepeTsa.

57.YpoBHM JIHAEpCTBA B OPTaHU3AIMN U KOMIIETEHIINH JIMIEPOB Pa3HbIX YPOBHEM.
58.OMOLMOHATBHBIN UHTEIIEKT JTUAEPA.

59.KoMmmereHnuu nuaepa B 0071acTH KOMaHI000pa30BaHus.
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60.ITonsitue crtung  pykoBoactBa. DakTopbl pa3sHooOpasust crtuiei. CHUTyalMOHHBIE U
IIOBEICHYECKUE KOHLICTIIUY JTUIEPCTBA.

61.Craguu popMupoBaHust KOMaH/IbI 0 TakMaHy ¥ JUAIEKTHKA POJIH JIUAEPA.

62.IloTeHuman 1 NOTpeOHOCTH JIMYHOCTH, METOJIbl UX BbISBIEHH. BO3MOXKHOCTH opraHu3anuu
B Pa3BUTUU TPYJOBOTO IMOTEHIIMANA U YIOBJIECTBOPEHUH MOTpeOHOCTE paOOTHHUKOB.

63.Pa3zBuTre opraHus3anuy Kak pa3BuThe ee nepconana. Konnenuus Pa3ssuBaromero ymnpasieHus
HEPCOHAJIOM.

64.5InoHCcKue METOIbl YIIpaBJICHUs IOBEICHUEM B OpraHn3aluu U (PaKTOpbl UX AIPPEKTUBHOCTH.
65.11onsaTre u Tunonorus kapbepsl. InannpoBaHue Kapbepbl U pa3BUTHS.

66.MMumx  opranuzanuu. DaxkTOpbl MPUBIEKATEILHOCTH OpraHU3alMM s PaOOTHUKOB U
CyOBEKTOB

BHEIlIHEH cpebl. BrisgBieHne u popmMupoBaHue UMUK OpraHU3aLUH.

67.Ponb W BO3MOXXHOCTH CBSI3M OpTraHU3alMM C OOIIECTBEHHOCTHIO U PEKIAMHUPOBAHUS
OpraHM3alyHy.

68.MexxayHapoHas /1e710Bast cpe/ia: SKOHOMHUYECKUE, TIOJTUTHUYECKHUE U COLMOKYJIIbTYpHBIE
0COOEHHOCTH.

ITPUMEPHBIE TECTOBBIE 3AJAHUSA

1. KTo u3 HMKenmepeunCJIeHHBIX YYEHBIX SIBJISIETCSl NMpeJCTABUTE]EM TEOPHH HAYYHOIO
MEeHe/I>KMEeHTA:

a) Macunoy;

0) Mbiio;

B) Teitnop;

r) MaxkI perop.

2. Kak Ha3pIBaeTcs nmpouecc nmody:x1aeHus cedsi ¥ APYrux K JAesATeJbHOCTH I JOCTHKEHUS
JIMYHBIX HeJieil U neJied OpraHn3anmuu:

a) MJIaHUPOBAHUE;

0) MOTHBAIIHS;

B) KOHTPOJIb;

') OpraHu3aunus.

3. lIo Teopuu Macioy, Kakue H3 4YeJOBEYECKHX MNOTPEOHOCTEH HAXOAMTCS HAa CaAMOM
HHKHEM YPOBHE MUPAMUbI:

a) COIMAIbHEIE;

0) MOTPeOHOCTH B YBaKEHUH,

B) MOTPEOHOCTH B 6€30MaCHOCTHU U 3aIUIIEHHOCTH;

r) usnonoruveckue noTpedGHOCTH.

4. Kto u3 HMKenmepeyUCJIeHHBIX YYEHBIX FBJSETCS MNpeACTaBUTeIeM KJACCHYeCKOo
LIKOJIbI MEHeIKMeHTA:

a) daiions;

0) Teiimop;

B) Doer;

r) Mbsito.

5. TepMUH «MEHeIKMEHT» NPUHATO NePeBOAUTh HA PYCCKUH A3BIK KaK:

a) HamIpaBJICHHUE;

0) Bi1aJicHHUE;

B) YIIpaBJICHUE;

') 1eSTEILHOCTb.

6. [loHATHA «IUIAHMPOBaHME» U «IPOTHO3MPOBAHNE» SIBJIAIOTCH:

a) paBHO3HAYHbIMU;

0) MOHATHE «TUTAHUPOBAHUEY IIIHPE;

B) MOHSITUE «IIPOTHO3UPOBAHKEY IIUPE;
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') HE CBSI3aHbI APYT C IPYTrOM.

7. YnpaBJ/ieHHe B COUMAJIBHBIX CUCTEMAX — 3TO yIIPaABJIeHUE:

a) JTI0JIbMHU;

0) )KUBOTHBIMU;

B) TEXHUKOM;

T') MpeIMETaMHU.

8. Kakasa u3 cucrem (yHKUMOHMpYeT BHYTpH ce0si, He B3amMoJelicTBYsl ¢ BHeLIHel
cpenoii?

a) OTKpBITas;

0) MpUKpHITAs;

B) 3aKphbITas;

') 3aMKHYTasl.

9. 3aKoH cnenMaJM3AUMU YNPABJICHUS, 3aKOH JKOHOMHMH BpPEeMeHH, 3aKOH HHTErpaunuu
yYIpPaBJIeHHs OTHOCATCS K 3aKOHAM:

a) yIpaBJICHUS;

0) Bi1acTu;

B) Ou3Heca,

I') IPOU3BOJICTBA.

10. IIpuHUMI HENMHOi CBA3H, 0TOOPA, CJ1a00I0 3BeHA OTHOCATCS K NMPUHIUIIAM:

a) IPOU3BO/ICTBA;

0) OusHeca;

B) OpraHM3aluu;

I') yIpaBJeHUsl.

11. HeagocraTkoM, Kakoil MoJeJM YNPABJEHUS SABJISETCH Yy3Kasd CHeNHaIH3anus
nepcoHagna?

a) aMepUKaHCKOI;

0) AMOHCKOW;

B) POCCHUICKOH;

') KUTalCKOH.

12. Kakol u3 3aKOHOB OPraHM3alMM IJIACHT, 4YTO J100asi peajbHasi (U3HYECKasi CHCTEMa
CTPEMHUTCS COXPAHUTH cedsl KaK 1eJJ0CTHOe o0pa3oBaHue?

a) 3aKOH CUHEPTuH;

0) 3aKOH pa3BUTUS;

B) 3aKOH €/IMHCTBA aHAJIN3a U CUHTE3a;

T') 3aKOH CaMOCOXPaHEHUsI.

13. Kak HaspiBaeTcsi oO0ObeIMHeHHMEe NpeANPHHUMATEICH, KOTOpoe Oeper Ha ceds
ocyllecTBJIeHHe Bcell KOMMepUecKoi 1esiTe IbHOCTH NMPH OXPAHEHUM NMPOU3BOJACTBEHHON U
IOPUANYECKOH CAMOCTOATEIBLHOCTH BXOASAIIUX B HEro NpeanpusiTuii?

a) COBMECTHOE;

0) CHHJIUKAT;

B) TpecT;

T') KapTenb.

14. Kakoil U3 3aKOHOB OPraHM3alMHU 3aKJIH0YaeTcsl B TOM, YTO CyMMa CBOWCTB L€JI0r0
NpeBbIAeT apu(pMeTHYECKYI0 CYMMY CBOHCTB, HMEIOIIMXCH Y KajKI0r0 M3 BOLIEIIINX B
COCTaB 11eJIOr'0 3JIEMEHTOB B OTAeJIbHOCTH?

a) 3aKOH CHUHEPTHUH;

0) 3aKOH pa3BUTUS;

B) 3aKOH €/IMHCTBA aHAJIN3a U CUHTE3a;

T') 3aKOH CAMOCOXPaHEHHUSI.

15. Tunm MeHeXKMEHTa, KOTOPbIii HaNpaBJieH Ha CHUKCHHE BEPOATHOCTH INPUHATHSA
pelieHuii, CIOCOOHBLIX NPHUBECTH K HAHECEHHI0 HEIONMyCTMMOro yiiepda (puHAHCOBOIA,
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TEXHOJIOTHYECKOM, TEeXHHYECKOH, KaJApoBOi, BHEIIHEH W BHYTPEHHEH CTPYKTypaMm
00bEeKTOB, MONAJAKIIMX B cepy BIAUSAHUS NPUHUMAEMbIX PellIeHHi:

a) CUTYallMOHHBI;

0) colMaaIbHO-3THYCCKHI;

B) TPAJAULIMOHHBIN;

I') CHCTEMHBIH.

16. CoBOKYNHOCTH CTa/1Hii, KOTOPbIE MPOXOIUT OPraHU3aALMA B IEPHO/I CBOEH KU3HU — ITO:
a) STambl KU3HU;

0) cTauu KU3HH;

B) J)KU3HEHHBIN ITUKT,

I') BPEMEHHBIE PaMKH.

17. Ilpoumecc pgejieHMsi OpPraHM3alMM HA YacTH C ONpeJeJeHHeM 3aaa4, MpaB H
00sI3aHHOCTEH:

a) OrOpOKpaTHs;

0) CTpyKTypa OpraHu3aiuu;

B) JIeTIapTaMEHTaIH3aIHS;

I') LEHTpaIu3aLusl.

18. CornacHo kakoMy MNOIXOAY, YIPaBJeHHEe OCYHIECTBJISCTCH B 3aBHCMMOCTH OT
KOHKPETHOI0 Ha00p 00CTOSATeIbCTB, KOTOpPble CHJIbHO BJIMAKT HAa OPraHU3alMI0 B
onpeeeHHOE BpeMsi:

a) CUCTEMHBIN MMOJIXO/T;

0) cUTyallMOHHBIN MOJIXO/;

B) IIPOLIECCHBIN TTOAXO/;

T') MIOAXO/1 C TIO3UIIMIA BBIACTICHUS PA3IMYHBIX IIKOJ B YIPaBICHUU.

19. CBs3yl01IMMH NPOIECCAMH B MEHeI)KMeHTe SIBJISIIOTCS:

a) MpoLeCcChl TPOrHO3UPOBAHMS U TUIAHUPOBAHHUS;

0) mpoIeCChl KOHTPOJISI 1 MOTHBAIINH;

B) MPOIIECCHI MPUHATHS PEIICHUI 1 KOMMYHHUKAIUH;

T') IPOLIECCHl OpraHU3alluu U KOOPAWHAIUY.

20. PaxkTopaMy BHYTPEHHEH CPeAbl OPraHU3aLNHU SIBJISIIOTCS:

a) LIeJM, CTPYKTYypa OpraHu3aluy, 3a/1a4, TEXHOJIOTHUS U JIIO/IH;

0) HOAUTHYECKHUE U COLIMOKYIBTYPHbIE (DAKTOPHI;

B) TOCYJJapCTBEHHBIE OPraHbl;

I') HOCTaBIIMKH, TOTPEOUTENH, KOHKYPEHTBI, TPYI0BbIE PECYPCHI.

21. CornnacHO KaKoMy NPUHIMIY OPraHU3alMOHHbIe (GOPMBI HUKOIA He COXPAHSIOTCS B
NMPOCTOM M YHCTOM BHJE:

a) TIPUHIINI [IETTHON CBSI3H;

0) IPUHIUIT UHTPECCUH;

B) IpUHIUT TT0100pa (0TOOPA);

T') IPUHIUI [TOJIBUKHOTO paBHOBECHSI.

22. CorjacHO KakoMy THIy OpPraHM3alli¥M  NPOCKTHPOBAHHME  OPraHU3ALMU
XapakTepusyeTcst HCTI0JIb30BAHUEM (hopManbHBIX NnpaBuJI u npoueayp,
HEeHTPAJU30BAHHBIM NPHUHATHEM pelleHuii, y3KO OmnpeaejeHHOi OTBEeTCTBEHHOCTHIO B
padoTe U KeCTKOI nepapxueil BJaCTH B OPraHU3alMu:

a) OpraHU4ecKHii;

0) MEXaHUCTHYCCKHI;

B) TPaJUIIOHHBIIH;

T') TUBU3HOHAIBHBIN.

23. Meroa NpPOEKTHPOBAHUSL  CTPYKTYP  OPraHU3aluM, COLJACHO  KOTOPOMY
pa3padaThIBalOTCl MaTeMaTHYecKHe, rpaduyeckue, MalIMHHbIE H [JP. OTOOpa)KeHUs
MOJTHOMOYMI U OTBETCTBEHHOCTH:

a) METOJ] aHAJIOTH;
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0) METOJT PKCIIEPTHO-aHATTUTUIECKHIA;

B) METOJ] CTPYKTYPH3AIUH LIeJIeH;

') METOJ OPraHU3ALMOHHOT'O MOJCIIUPOBAHUS.

24. BpiOepere BapuaHT, B KOTOPOM B BEPHOH MOCJI€10BATEILHOCTH MepPeducIeHbl 3TAMNbI
’KM3HEHHOT0 IIUKJIA OPraHU3alMu:

a) co3aHue, pocT, 3pesIOCTb, CIaMd, YXO/ C PbIHKA;

0) co3nanue, 3pesocTb, POCT, CIaJ, YXO/1 C PhIHKA;

B) CO3JIaHUE, POCT, 3PEJIOCTh, YXOJ C PbIHKA, CMal;

I') CO3J]aHKe, POCT, CIIajl, 3pEJIOCThb, YXO/I C PhIHKA.

25. Kakoi 3akoH 3akiw4aercis B TOM, YTO CyMMa CBOHCTB (IOTeHUHAJA)
OPraHM30BAHHOI0  1EJ0r0  mNpeBblMaeT  «apupMeTHYECKYI0» CYMMY  CBOMCTB
(MOTeHIMA/I0B), UMEIOIIHUXCH Y Ka’KA0r0 M3 BOLIEAIIUX B COCTaB LEJOr0 3JIeMEHTOB B
OTAEJbHOCTH:

a) 3aKOH CUHEPTUU;

0) 3aKOH CaMOCOXpaHEHUS;

B) 3aKOH €/IMHCTBA aHAJlM3a U CUHTE3a;

T') 3aKOH HH()OPMHUPOBAHHOCTH — YIIOPSI0YCHHOCTH;

26. B ocHOBe KaKoil OpraHu3aniu y4yacTue padOTHMKOB BCeX YPOBHEH B YIIPaBJICHHH
NpeanoJjaraer: yyacTue B NIpMHATHN pPellleHUii; yYacTHe B YCTAHOBJIEHUM 1leJIeil; yuyacTue
B pellieHUHU MpoodJieM:

a) MapTUCUIIATUBHAS OpTaHU3AIIHS;

0) MHOTOMEpHas OpraHHU3alls;

B) DIXOKpaTUYECKasi OpraHu3allus;

T') IpeANpPUHUMATENbCKAs OpraHu3aIusl.

27. Kakoii MeTO NPOEKTHPOBAHMS CTPYKTYP COCTOMT M3 pPa3paldoTKH JepeBa ueJei,
IKCIEPTHOI0 AaHAJIN3A M COCTABJICHHE KAPT NMPaB M OTBETCTBEHHOCTH:

a) METO/JT aHAJIOTUH;

0) MEeTO/1 HKCIIEPTHO-aHATTUTUYECKHIA;

B) METOJI CTPYKTypHU3AIUH TIEJIeH;

T') METOJl OPTaHU3AI[HOHHOTO MOJICIIUPOBAHMSI.

28. Lean opraHu3anmuv, KOTOpasi NPeANoJaraer mnoJy4yeHHe PacuyeTHOll BeJHYMHBI
NPUOBLIM OT Peau3alui MPOAYKIIUN WIN YCJIYT:

a) DKOHOMHYECKas 11eJ1b

0) MPOM3BOICTBEHHO-KOMMEpUECKas 11e1b

B) COIIMAJIbHAS IIEJTb

') Hay4YHO-TeXHUYECKas 11e7h

IIpuMepHBIH KOMILIEKT 3K3aMEHAIMOHHBIX BOIIPOCOB I IPOMEKYTOYHOM
arrecTanyu no AucuuminHe OCHOBBI yIIpaBJeHHsl B CEPBHCE M TYpU3Me

. [loHsATHE ¥ CYIIIHOCTH COBPEMEHHOTO MEHEHKMEHTA

. [IpyHIMIBI MEHEHKMEHTA U OCHOBHBIE (PYHKIIMYA MEHEIKMEHTA

. YPOBHU Hepapxuu U CUCTEMA METOJIOB YIIPABJICHUS OpraHU3aINei
. lIkona Hayunoro ynpasinenus (P.Teitnop)

. AnmunnctpatuBHas mkoia (A.dDaitons, M.Bebep)

. [lIxona yenoBeuyecKuX OTHOIIECHUI U HAYKH O TOBEJACHUU

. KomnuecTBeHHas mkoiaa MEHEHKMEHTA

. [IponieccHblif, CUTYallMOHHBIM U CUCTEMHBIN MOAXObl K MEHEIKMEHTY
. [ImanupoBanue kak OCHOBHasl (PYHKIUSI MEHEKMEHTA

10. MeTob! U 3Tanbl MJIaHUPOBAHUS B MEHEKMEHTE

11. Ananu3 BHemHew u BHyTpeHHel cpenbl (PEST-ananm3)

12. TlonsiTUS NenerupoBaHusi, TOJIHOMOYHMM U OTBETCTBEHHOCTHU

O 00 1N DN K~ W —
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13. IloHsATHE OpraHU3alMK U €€ OCHOBHBIE XapaKTEPUCTUKHU

14. ®opmainbHble 1 He(opMallbHbIE OPraHU3aLUK: 001Iee U OTIINYHS

15. )KuzHeHHBII UK OpraHu3alyy 1 €€ IpaBoBbIe (POPMBI

16. Muccus u nenu opranuzanuu. Texnonorus SMART.

17. Mlepapxudeckue OpraHu3alliOHHbIE CTPYKTYpPBI YIIPaBICHUS

18. AnanTuBHbIE OPraHU3aLMOHHBIE CTPYKTYPhI YIIPaBICHUS

19. BHyTpeHHss cpefa opraHuzanuu

20. BHewHsis cpefa opraHu3aium

21. Mertoabl aHaiiu3a cpesibl OpraHu3aluu

22. XapaKTepuCTUKa COCTABIIAIOLINX IIMKJIa MEHEPKMEHTA

23. [lonsiTie MOTUBALIUU U CTUMYJIMPOBAHUS TPYyAa

24. CopaeprkatesibHbIE TEOPUU MOTUBALIMU

25. [IpoueccyanbHble TEOPUU MOTHBAILIUU

26. [lepcoHan opraHu3almu 4 €ro CTpyKTypa

27. CymHOCTh U (DYHKITUU KaAPOBOTO MEHEHKMEHTA

28. Cucrema ynpaBieHuUs IEPCOHAIIOM U OpraHU3alus TpyAa

29. OcoOeHHOCTH yIpaBJICHHUS TIEPCOHAIIOM B aMEPUKAHCKUX (prupmax

30. OcoOGeHHOCTH yIIpaBJIeHUs IEPCOHANIOM B SIMOHCKUX (hrupmax

31. OcoGeHHOCTH yIIpaBIIEHUS IEPCOHATIOM B €BPONICHCKHNA (hupmMax

32. OcoOeHHOCTH yIpaBJIEHUS IEPCOHAIOM B POCCUHCKUX (pupmax

33. CaMOMEHEIKMEHT U er0 (DYHKIHH

34, [Ipunmun [TapeTto B MEHETKMEHTE

35. IIpouiecc KOMMYHUKAIIMU B MEHEIKMEHTE

36. Buibl KOMMYHHKalUU

37. KoMMyHUKAIIMOHHASI CETh

38. IlonsATHE U TpOLIECC IPUHATHUS YIIPABICHUECKOTO PELICHUS

39. Tunsl ynpaBieHUYECKUX pelIeHUu

40. MeTononorust NpUHATUS YIIPaBICHUECKUX PELICHUN

41. Knaccudukaius METO0B BbISBIEHUS aJIbTEPHATHUB

42. Bnactb, BIUSHUE U JIUAEPCTBO

43. ®opMbl BIACTU U BIUSHUS.

44. Ctunu ynpaBieHHUs COIVIACHO METOUKE «PerieTka MEHEKMEHTa»

45. Ctunu pyKoBOJACTBa

46. PykoBoaurens 1 aujep: oblee U OTINIus

47. ®opMHUpOBaHUE UMUK PYKOBOIUTEIS

48. KoHbIUKTHI B KOJJIEKTUBE, UX BUJIBI

49. CriocoOBI peaynpeKIeHUS U pa3penIeHus] KOH(INKTOB

50. Teopust MMAEPCKUX KAUECTB U MOBEACHUS

51. CoBpeMeHHbIE KOHUEMIINH JIUACPCTBA

52. DxoHOMHUYECKHE KPUTEPUH FPPEKTUBHOCTH YIIPABICHUS.

53 Kakue (hakTopbl CTUMYIIMPYIOT H3MEHEHUE PO CEPBUCHOM EATETFHOCTH B YKOHOMHKE
U OOILIECTBEHHOM CTPYKTYpE Pa3BUTHIX CTpaH Mupa Ha pyodexxe XX-XXI BB.?

54 YxaxuTe HalpaBJIEHUs] CEPBUCHOM 1€ATEIbHOCTU U BUJIBI YCIYT, KOTOPBIE MOIYYHUIIU
HanOoJIbIIIee PaCIPOCTPAHEHUE B MEXTyHAPOAHOM oOMeHe. UTo JIe)KUT B OCHOBE
pacnpocTpaHeHHs] HIMEHHO 3THUX HalpaBiIeHUH U BUJOB YCIyr?

55. B yem cymHocTh (mpupoaa U GyHKIMHN) MPEeAIPUHIMATEIbCKUX CeTEeH, MOTYyIMBIINX
pacnpocTpaHEHUE B COBPEMEHHON CEPBUCHOM MPAaKTHKE?

56. Kakre 0coOeHHOCTH NMPHUCYILM CEPBUCHOM J1eATEbHOCTH coBpeMeHHoi Poccun? Yrto
OTJINYAET M YTO COJIMKAET POCCUMCKUI CEPBUC C MUPOBOM MPAKTUKON cepBHca?
57. Kakue HanpaBieHust 1 GOpMbI CEpBUCHON AEATEIBHOCTH CTAaJIM Haubosee
pacIpoCTpaHEHHBIMH B POCCUHCKOM OOLIECTBE B YCIOBUSAX MEPEXOAHOIO EPUOAA U
nouemy?

17



58. OxapakTepu3yiTe CBsI3b MEKIY PA3BUTHEM CEPBUCHOM NESATEILHOCTH U S3KOHOMUYECKON
KOHBIOHKTYPOU KOHKPETHOM CTPaHBbI.

59. OnumunTe BO3MOKHOCTH Pa3BUTHS, KOTOPBIE MPEIOCTABIISIET CEPBUCHOMY MPEIIPUATHIO
BHE/IpEHUE UHHOBAIMH.

60. Kakum 00pa3oM MOXKHO HCIIOJIb30BaTh B CEPBUCHOM IIPOM3BOJICTBE 3HAHUE O )KU3HEHHOM
LUKJIE yCITyTu?

61. KakoBbI BaXKHEHIIIME ATAIIBI ITPOIEcca 0OCITYKUBAaHUS TOTpeduTenei?

62. Yto Takoe KOHTAKTHas 30Ha 00CiIy>)KuBaHUs? B ueM ee Ha3HaYeHHE U KaKOBbI
(byHKIMOHATBHBIE OCOOCHHOCTH?

63. Uro Ha3piBaeTcs popmamu obcnyxkuBanus? [lepeuncanre ux pasHOBUAHOCTU Ha
nprMepe KOHKPETHOTO HANPaBIICHHUS CEPBUCHOM EATETLHOCTH.

64. PackpoiiTe moHMMaHNE KayecTBa CEPBUCHOM JIEATEIILHOCTH, 3aKPEIVIEHHOE B MUPOBOM
NPaKTUKE YCIIYT.

65. Ilepeuncaute BUIbI 0€30MACHOCTH YCIYT.

66. B yem cocTouT mpomecc ynpaBieHHs KaYeCTBOM yCIyT?

67. U3 yero ckiaapiBaeTCs KyJIbTypa CepBUCa B KOHKPETHOM 0011ecTBe?

68. PackpoiiTe CyIHOCTh TUKU OOCITYKHUBAHHS U TIEPEUUCIIUTE €€ OCHOBHBIE KOMITOHEHTEI.
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