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1 [lnannpyemMble pe3y/bTaThbl 00y4eHHsI 10 TUCIHUIJINHE, COOTHECEHHBbIE C
ycranoBjaeHHbIMH B OIIOII BO unankaropamMu 10CTHKeHUS KOMIIeTeHIIH

1.1 Ilepeyensb KoMIeTeHI I, POPMHPYEMBbIX Y4eOHOM TUCIUIITTHHOM

Koa n
HaNMeHO
BaHHeE
KOMIIETEeH
107001

HNupuxatop chopMHUpOBAHHOCTH KOMIIETEHIIMH
IInanupyemble pe3yJibTaThbl 00y4eHHS

OobmenpodeccuoHaabHAsE KOMIETEHIMUS

OIIK-1 Cnoco6en pemath mnpodeccHOHAIbHbIE 3aJa4ydM HA OCHOBe 3HAaHMH (Ha

NMPOMEKYTOYHOM YPOBHE) 3JKOHOMHUYECKOW,

OpFaHH3aHI/IOHHOﬁ u yl'[paB.]'lel—[‘-ICCKOﬁ

TeOpuM;
OIIK-1.1 | 3naTh: OCHOBBI 2KOHOMHYECKUX TEOPUH, CBI3AHHBIX C YIIPABJICHHEM MEPCOHAIOM
3HaTh (uemoBeUeCKUI KanmuTal, MHBECTUITMOHHBIN TTOIXO0/ U JIp. );

OCHOBBI OpraHU3aIlMOHHBIC TOIXOAbl K YIPABJICHHUIO TIEPCOHAIOM (PKOHOMHUYECKHUH,
SKOHOMMY | OPraHWYeCKHIl, TyMaHUCTHYECKUA);

€CKHX, YIOPaBJIICHUECKHE TEOPUU (KIACCHUYECKHE TEOpPWUH, TEOPUU  HYEJIOBEYECKUX
OopraHu3arl | OTHOIICHHI, TEOPHH YEJIOBEYECKUX PECYPCOB);

WOHHBIX W | MPUHIIMIIBI YIIPABICHUS MIEPCOHATIOM;

YIOpaBJi€H | METOJbI YIIPaBICHUS MEPCOHATIOM U UX 0COOCHHOCTH.

YECKUX YMeTb: OIEHHWBATh PHUCKH, COIMHATBHYIO W DKOHOMHYECKYIO 3(PPEKTHBHOCTH
TEOpui pellIeHUI B yIIPaBJIECHUH IEPCOHAIOM;

JUTSt HCCIIEeI0BaTh OPraHU3aIMOHHYIO CTPYKTYPY U pa3pabaThiBaTh MPEUIOKEHUS 110 €€
YCIEIIHOT | COBEPIICHCTBOBAHMIO;

0 MIPUMEHATH PA3JIMYHbIE METO/IbI YIIPABJICHUS B 3aBUCUMOCTH OT CUTYallUH U LEJeH
BBITIOJIHEH | OpraHU3allny;

us (hopMynupoBaTh KaJIpOBYIO CTPATErHio, COrNIACOBAaHHYIO CO CTpaTeruei pa3BUTHS
npodeccu | opraHu3alyu.

OHAIILHOM | BJiageTn: METOJaMH aHaiM3a 3KOHOMHYECKOM W COLHUAIbHOU 3((PEKTHBHOCTH
ACATENBHO | eATEIbHOCTU MOAPA3ICICHUN [0 YIPABICHUIO IEPCOHAIIOM;

CTH; METOJIaMU OLIEHKH SKOHOMHUYECKOW M COIMalbHON 3(()EKTUBHOCTH MPOEKTOB
METO/bL, COBEPILEHCTBOBAHUS CUCTEMbI M TEXHOJIOIMH YIIPaBJIEHUS IEPCOHAIIOM;

HPUHITAII HaBbIKAaMU pPa3pabOTKU U pealn3alliid MEpONpUsATUH Mo MOoa00py, 00Yy4eHHIO,
bl U | MOTHBAlLMU U OLICHKE MEePCOHANa;

GyHKIME | yMeHHsMH paboTaTh ¢ KaAPOBOM JOKYMEHTALMEN M MCIIOJB30BATH COBPEMEHHbIE
ynpaeiaeH | HR-MHCTpYMEHTHI.

us

repcoHal

oM

OIIK-1.2 | 3uaTh: TeOpeTHUECKYIO0 0a3y — KIIIOYEeBbIC MOHSATHS, MOAEIU M MOAXOMAbI TPEX
YMmets Hay4HBIX 00JIacTei:

dbopmynup | DKOHOMHUYECKast HayKa:

oBaTh U | 0a30Bble HKOHOMUYECKHE KATETOPUU: CIPOC H MPEIJIOKEHUE, U3ICPKKU,
dbopmanu3 | mpubbLIb, peHTabenbHOCTh, BBII, nHmsAMs, mpolieHTHAas cTaBKa;

OBaTh MUKPO- U MAaKpPO3KOHOMHUYECKHE MOJIENH;

npodeccu | MPUHIUIBI IIEHO0Opa30BaHus, O KEeTUPOBaHUS, (PUHAHCOBOTO aHATH3A;
OHAJIbHBIE | METO]IbI SKOHOMHUYECKOTO aHanu3a: CpPaBHUTEJIbHBIM, (hakTOpHBIH,
3a/1auu, MapKUHAJIbHBIM.




ucnoisb3ys | OpraHu3alMoHHas HayKa:
MOHATUMH | THUIIBI OpraHU3allMOHHBIX CTPYKTYp (JinHelHas, (byHKIIMOHATbHAS,
bl JMBU3HOHAJIbHAS, MAaTpUYHas);
anmnapar KOHLIEIIIMH KU3HEHHOTO 1IUKJIa OpraHu3aluy;
SKOHOMMY | TEOPUH OPraHU3ALMOHHON KYJIbTYPhl 1 KOMMYHUKAIIHIA;
€CKO1, HOHATHUS OM3HEC-TIpoIlecca, periaMeHTallH, CTaHAapTU3ALNH.
Opranusan | ¢yyHKIWW yIpaBieHus (IUIAHUPOBAHKUE, OPraHU3aIMs, MOTUBAIHS, KOHTPOJIb);
HOHHON U | MOAXO/bl K IPUHATHIO YIIPABJICHYECKUX PEIIECHHMIA.
YHOPABJICH | YMerTb: NPUMEHATh 3HAHUSA HA IIPAKTUKE — IIEPEBOJUTH pEalbHbIE CUTYAllMH B
4eCKOi CTPYKTYpPUPOBAHHEIE 3aa4N:
HayK. (dhopmMmypoBaTh MpodIeMy Ha MPOPECCHOHATHHOM S3bIKE;
BBIIETIATh KJIKOYEBBIE MapaMeTphl 3aJayu: LEJIEBble MOKA3aTeNH, OrpaHUuYEHUS,
pecypchl, 3aMHTEPECOBAHHBIE CTOPOHBI;
BBIOMPATH MOJXOASIINE MOJIEIH U METO/IBI;
CTPYKTYpPHUPOBATh 3a7auy — pa3OuBaTh €€ Ha MOA3aAauu C YETKUMHU KPUTEPUSIMHU
BBITIOJIHEHMUS;
apryMEeHTHPOBATh BHIOOP MHCTPYMEHTOB, ONUPAsACh HA HAYYHbIE KOHIIETIIHH.
Baagers: HaBbIKaMu Kak (popManu30BaTh 33a4U B JOKYMEHTAX:
paspabaThIBaTh periiaMeHThl OM3HEC -~ TPOIIECCOB;
dbopmynupoBats KPI mis moapaszaenennit;
aJanTUPOBaTh MOJXOJbl MOJ CHEUU(PUKY CHUTyalldd: HalpUMeEp, MPUMEHSITh
rubkue Meroaonoruu (Agile) B MHHOBALIMOHHBIX MPOEKTAaX WIIM KIIACCUYECKHE
(Waterfall);
MIPE3EHTOBATh pELIEHUS KOJUIeraM W PYKOBOJCTBY, OOBSCHSS HX HAyYHYIO
000CHOBAHHOCTD;
KOPPEKTHPOBATh 3a1a4M 110 XOAY PEeaTU3aluH, €CJIM U3MEHWINCH YCIOBHSL.
3HaTh: OCHOBBI CUCTEMHOTO aHAJIN3a:
MIPUHIIMIIBI CUICTEMHOTO MOJAXO0A3;
MOHATHSL  «CUCTEMA», <«IIOACHCTEMA», «DIEMEHT», «CBSI3b», «CTPYKTypay,
OIIK-1.3 | «pyHKIMSY;
Bnagets METO/BI IEKOMIIO3ULIMN CUCTEM;
HABBIKAMH | KPUTEPUH OLICHKH 3PHEKTUBHOCTH CUCTEM.
npoBeaeH | HopmartusHyto Oa3zy:
ust cTaHaapThl ynpasienus kadectsoM (ISO 9000);
CHCTEMHO | OTpaciieBble PErJIaMEHThI U TPeOOBaHUS K OTUETHOCTH.
ro Ymerb: Cobupats 1 00pabaThiBaTh JaHHBIC:
aHaJIn3a U3BJIEKATh UH(OPMALIMIO U3 YUETHBIX CUCTEM U BHEIIHUX UCTOYHHUKOB;
JESATEIBHO | CTPYKTYpPUPOBATh AaHHBIE,
CTH arperupoBaTh JaHHbIE Ui aHAJIM3a.
opranusar | CTpOUTbh MOJENH I€ATEIbHOCTH OPraHU3alun:
UM U ee | co3naBaTh GYHKIMOHAJIbHBIC U MPOIIECCHBIE MOJIEIH;
COCTaBJIA | BBIJIEIATH KIFOUEBbIE NIOJICUCTEMbBI U B3aUMOCBS3H MEXY HUMU;
IOLLKX, OTIHCHIBATh BXOHBIE/BBIXOAHbBIE TIOTOKHU, PECYPCHI, POJIH.
UCIIOJIb3Ys | BBISBIATH IPUUYUHBI OTKJIOHEHUH U «y3KHE MECTa».
KOMIIbIOTE | DOpMyIMpOBaTh pEKOMEHIALINN:
PHBIH npeyiaraTb  MEpbl 0 ONTHMH3AalMM  IPOLECCOB, COKPALIEHUIO  3aTpar,
MHCTPYME | MOBBIIIEHUIO KAYECTBA;
HTapHi. OLICHUBATh PUCKU BHEAPEHUS U3MEHEHUN.

[IpencraBisaTh pe3yabTaThl:
TOTOBHUThH aHAJTUTUYECKHE OTUYETHI ¢ rpaduKamMu, TaOIHUILIaMH, BHIBOIAMH;
IIPE3EHTOBATh UTOTU aHAJIN3A PYKOBOJCTBY U KOJIJIETaM.




Baagers: HaBbIKaMU POBEACHUS aHAIM3a C IOMOLIbIO HHCTPYMEHTOB:
ucnonb3oBatb Excel gms  pacuéra mokaszarenedr sddexruBnoctu  (KPI),
MIOCTPOEHHSI CBOJIHBIX TaOJUI] U TPapHKOB;

MPUMEHSATh HHCTPYMEHTHI BU3yaIH3alH JaHHBIX;

BBIIIOJIHATh CTATUCTUYECKUI aHAIU3;

MOJIEJINPOBATh CLIEHAPUH.

2. lenu 1 MecTOo AUCHUILTUHBI B cTpykType OITIOII BO

JucnumimHa «YupaBiieHHe KOH(QIMKTAMH Ha MPEANPUATANW» OTHOCHUTCS K YaCTH,
dbopmupyeMoit Y4aCTHUKAMH 00pa3zoBaTeIbHBIX OTHOIIIEHUI poQeCCUOHATILHON
00pa30BaTeNILHOW MpOrpaMMbl  BEICIIEro oOpa3oBanus Hampasnenne moarotoBku 38.03.06
Toprosoe nemno Ipoduns Toprosoe neno

HenssMmu m3yyeHMss AUCHUILUIMHBI «YTIpaBieHHE KOH(DIUKTAMU Ha MPEeaNPHUSITHI
SBIIAIOTCS MOJIydeHHE OOy4arolMMHCS TEOPETUYECKMX 3HaHMW 00 OCHOBax YIpaBJICHUS
KOH(IUKTaMU; NpUOOpETeHHE MPAKTUUYECKUX YMEHUIl U HaBBIKOB BBISBIICHHUS, OILIEHKH
KOH(JIUKTHOTO MOBEJCHMUSI, €r0 MPEeAyNPEeKIeHUS U TPOUITAKTHKY.

3. O0bemM yueOHOM JMCUMIVIMHBI B 324€THBIX AUHULIAX ¢ YKA3aHHEM KOJIHYeCTBA
aKaJleMH4YeCKHX YaCOB, BbI/ICJICHHbIX HA KOHTAKTHYIO padoTy 00y4yaroummuxcs ¢
npenoaasareseM (10 BUAAM y4eOHBIX 3aHATHI, TEKYLIHI U IPOMEKYTOYHbIH KOHTPOJIb 10
AUCHMILIMHE) M HA CAMOCTOSATEIbHYI0O PadoTy 00y4Yaromuxcst

Buyx yae6H0# paboThI 4 cemectp

OO6mast TpyT0EMKOCTh AUCIUIUIMHEI, 3a9€THBIX CIIMHUI] 4
4acoB 144
AyauTopHasi (KOHTaAKTHas1) padoTa, 4acoB 64,25

B T.4. 3aHATUSA JIEKLIMOHHOT'O TUIIA 32
3aHATHS CEMHHAPCKOrO THIIA 32
MPOMEXYTOYHAS aTTECTAIUS 0,25
CamocTosTe/ibHas padoTa 00y4aloOUMXCs, YACOB 75,75
KonTtpoanb 4
Bun npoMmexxyTouHOM aTTecTaluu 3a4€T

4. Conep:kaHue IMCHUILIMHBI, CTPYKTYPHMPOBAHHOE 110 TeMaM (pa3jeiaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJMYeCTBA aKaJeMHU4YeCKHX YaCOB U BU/I0B YUeOHBIX 3aHATHI
4.1 Ilepeuenv pazoenoe OuCUURIUHBL C YKAZAHUEM MPYOOEMKOCHU aAyOUmMOpHOU
(KoHmaxKkmmoit) u camocmoamenbHoil padomol, 6U008 KOHMPOJIel U nepeyHs KOMnemeHyuil

TpynoeMKOCTbh, YaCOB
B TOM YHCIIE Ko
HaumeHnoBanue pazenoB U TeM ayIUTOPHOI .
BCEro <\ | camocTosATENb | KOMIETEHLUU
(KOHTAKTHOM) N
HOM paboTHI
paboThI
Paznen 1. Teoperndeckre aceKThbl
" P 72 32 40
yIpaBlIeHUS KOHQIUKTaAMA
Paznen 2. Meroauyeckue acreKThl -
A g 68 32,25 35,75 OIK-1
yrpaBiIeHus KOHQIUKTaAMA
Hroro 3a cemectp 140 64,25 75,75
IMpome:kyTOuHAsA aTTECTALIUSA 4 0,25 -




[UTOTO no aucuummne | 144 | 6425 | 7575 |

4.2 Cooepicanue oucyuniunsl no pazoenam

Paznen 1. TeopeTrnueckne acneKThbl YIPABJIEHUS KOH(_[)J'II/IKTaMI/I

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jena:

Tema 1:Teopernyeckne oCHOBHI ynpaBieHus KoHpmuktamu 1. IloHSATHE M CyIIHOCTBH
KOH(IIMKTOB, OCHOBHBIE TMOAXOABI K omnpezneneHuto 2. CouuanbHO-TIPABOBBIC  YCIOBHS
BO3HUKHOBEHUSA KOHQUIUKTOB 3. Otambl pa3BUTHS KOH(QIMKTHOW cutryauun 4. Dopmbl
nposiBieHuss KoHpumukToB 5. IlocnenctBust KOHGIMKTOB. 6. YTpaBiIeHYECKHE PEUICHHS I10
MPEeIOTBPALLIEHUIO0 KOHQIIUKTOB

Tema 2: Crparerun mnoBeleHUS B KOHQJIUKTHOM CHUTyalluM B MpodeccroHalIbHOMN
nestenbHOCTH 1. COBpeMEHHBIE METOJBI OICHKH KOH(MIMKTHOTO moBeAcHHs 2. OCOOCHHOCTH
MOBEJICHUSI B KOH(MJIMKTHBIX CHTyalusX 3. MeToJIbl MpPOTHBOACHCTBHS TPEAOTBPALICHHUS H
HEJOMYIIEHUs KOH(INKTOB

Tema 3 MexnuyHocTHble KOHQIUKTHL 1. KOHQIMKT pyKOBOIUTENb-1IOAYMHEHHBIN
2.Kondunukrel BHyTpu KkoJuiekTuBa 3. IlpemympexaeHue BepTHKAIbHBIX KOHQIMKTOB. 4.
KoudnukTe! ¢ knmuenTamu 1 naptepamu 5. QopMUpOBaHUE KOPIIOPATUBHOM KYIbTYpPbI

Tema 4. MOHUTOPUHT U TUAarHOCTUKa KOHMIUMKTOB 1. 3amaun TMarHoCTUKN KOH(IIUKTOB,
ATanbl TOATOTOBKMA W TIpoBeAeHUs1 2. MHCTpyMeHTBI MOHWTOpHHTA 3. PHCK BO3HMKHOBEHHSI
KOH(IUKTOB: OHATHE, KIaccuuKaims, olleHKa.

Pa3znen 2. Meroanyeckue aCeKThl yIpaBJIeHU KOHQJINKTaAMKU

IlepeyeHb yueOHBIX 3J1IeMEHTOB pa3jeJia:

Tema 5. IlpotuBoxeiictBue u mnpodunaktuka kKoH(uukTOoB 1. OpraHuzanmoHHBIC
MeponpusaTusi 2. KommyHukaruu u obpatHas cBs3b 3. OOyueHuWe W pa3BUTHE IepcoHana 4.
Metoasl (hopMUPOBaHHS M TOJJACPKAHUS KOPHOPATUBHOU KYJIBTYPHI 5. MopalbHO-ITHYECKHE
aCMeKThl JesITeIbHOCTH PaOOTHHUKOB.

Tema 6. MHCTpyMEHTBI M TEXHOJOTHMU TpeaynpexacHus koH(aukToB 1. BHempenue
TaCK—TPEKEPOB U CHCTEM YIIpaBJICHUSI MPOCKTaMU: (PUKcalHs 3a1a4, CPOKOB, TOTOBOPEHHOCTEH.
2. Hcnonp3oBanue miaatdopM IJs KOPHOPATUBHOTO OOyUEHHUsS: KypChl 10 KOMMYHHKAIUU U
ynpaBiaeHH0 KoHQuUKTamMu.3. Onpockl U aHAJUTHKA BOBJICYEHHOCTU: paHHEE BBISBICHUE 30H
HanpsbKeHus B kosuiektuse. 4. L{udpoBbie HHCTPYMEHTHI JUIsl aHOHUMHOM 0OpaTHOI CBSI3U

Tema 7. CrneuuanbHble creHapud u npodunaktuka koHduuktoB 1. Ilopsamox
MPEeIOTBPAILLIEHUS] U YPEryIUpOBaHUS KOH(MIMKTAa MHTEPECOB B opraHuzanusax 2. Paspaborka u
BHEJPEHWE B TMPAKTUKy CTaHAAPTOB U TMpOILELyp, HalpaBlIEeHHBIX Ha oOecreueHue
noOpocoBecTHOM paboThl opranuszanuu 3. KoHcynbTHpoBaHue U o00ydeHue pabOTHUKOB
opranuzainuu 4. BHyTpeHHUN KOHTPOJIb U ayTUT

Tema 8. Ilpodunaktuka KOH(PIUKTOB TMpPU BHEAPCHUH W3MEHEHUU: yIpaBICHHE
CONMPOTHBIIEHUEM,  BOBJeUYeHHE  coTpyaHukoB.l. Pabora ¢  MHOrOMOKOJIEHYECKUMU
KOJUIGKTMBAMH: Yy4ET pa3Nu4yuii B I[EHHOCTAX M CTHIAX paloTel. 2. MexXKyabTypHbIE
KOH(IUKTHI: 00ydeHHEe TOJNEPAHTHOCTH U B3aUMOTIOHMMAHUIO B MEXIYHAPOIHBIX KOMaHAaX. 3.
KoHndnukTel u3-3a KOHKYpEHIIMH 3a pEeCcCypchl: MpO3payHbleé MEXaHH3MbI pacrpeeeHus
OromxkeTa, mpemuii, npoektoB. 4. [lpodunaktuka NUCKPUMHUHAIMK ¥ OyJUIMHTA: TOJUTHKA
HYJIEBOW TEPIUMOCTH, YETKHE CAHKIIUU

Tema 9. OcHOBBI 0€CKOH(DIUKTHOTO B3aUMOJCHCTBUS C KIMEHTaMU U MapTHepamu 1.
KitoueBsie mpunnumnel 2. Ilpaktuueckue TexHUKH 3. J[OMOTHUTENIHHBIE TEXHHKHU: CKPUIITHI
oOmIeHMs - Ma0IOHBI OTBETOB JIJISl TUIIOBBIX CUTYallUd — 3TO TOMOKET COTPYAHUKAM JepKaTh



pasroBop B KOHCTPYKTHBHOM pyciie. OOydeHue nepcoHajia - TPEHUHTH M POJIEBBIC UIPBI JJIS
0oTpabOTKH HAaBBIKOB pabOThl ¢ BO3pakeHUsIMHU. baza mperensmil. @uxcanus xano0, 4TOOBI
BBISIBJIATH TIOBTOPSIOUIMECS POOIEMBI U yay4iaTh nporecchl. ABromaruzanusi. CRM-cucremsr
1 4aT-00ThI I YCKOPEHUS 00pabOTKH 3apOCOB ¥ HATOMUHAHHH.

5. OueHoyHble MaTEPUAJIBI IO TUCHMILIUHE
OIICHO‘-IHI)IG MaTepI/IaJII)I 110 OUCLHUIIIINHEC HpeILCTaBHeHBI B BHJC (1)OHIIa OLICHOYHBIX
CPEICTB.

6. MaTepuajJbHO-TeXHHYECKOE U YUeOHO-MeTOIHYECKOoe o0ecnedeHue TUCHUTLTHHBI
6.1 Ilepeuens yueoHo-memoouueckozo obecneueHus no OUCYUnIUHe

Ne ABTOp, Ha3BaHWE, MECTO U3JIAHUS, U3IATEILCTBO, TO U3AAHUS, KOTUYECTBO CTPAHUIL, PEIKUM
/1 JIOCTyTa

1 | Merogudeckue ykazaHUsI 110 U3YUYECHUIO THACIUATIIHBI

6.2 Ilepeuens yueonvlx uzoanuil, He0OX00UMbBIX 0J151 0C60CHUA OUCHUNTUHDL
OcHoBHas1 JuTEparypa:

1. EmenssHoB, C. M. VmpaBienue KOHGIMKTaMH B OpraHu3allMd @ YYEeOHHK U
npaktukym s By3oB / C. M. EmenbsiHOB. — 3-¢ u3z., mepepad. m mom. — Mocksa :
NznatenberBo FOpaiit, 2026. — 222 ¢. — (Bricmree oo6pa3zoBanune). — ISBN 978-5-534-16319-
3. — Tekct : anexrponsslid // OOpazoBarenbHas tiatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/585409 (nara obpamienus: 15.05.2026).

2. HoBomamuna, JI. A. Kondnukr-menemkment. [Ipaktukym : yueOHuUK 11 By30B / JI.
A. Hoomammna, b. U. Xacan, T. U. FOctyc. — Mocksa : U3narensctBo FOpaiit, 2026. — 202
c. — (Boeicmee oOpazoBanme). — ISBN 978-5-534-14448-2. — TekcT : 37EKTpOHHBIA //
O6pazoBarenpHas maatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/588614 (mara
obpamenus: 15.05.2026).

3. Uepkacckas, I'. B. Ympasnenue koH)IUKTaMH : y4eOHUK M TPAKTUKYM JJIs BY30B / .
B. Uepxkacckas, M. JI. bagxen. — 4-e u3., nepepad. u gon. — Mocksa : M3gatensctBo FOpaiiT,
2026. — 249 c¢. — (Bricmee oOpazoBanue). — ISBN 978-5-534-17041-2. — Tekcer :
anekTpoHHeld  //  OOpasoBarenvHas  miarpopma  FOpaiitr  [caiit]. —  URL:
https://urait.ru/bcode/585775 (nara obparuenus: 15.05.2026).

JonoHUTE/ILHAS JIUTEPATypa:

1. YopaBnenue nepcoHaoM : y4eOHHMK U MPAKTHKYM JUIS BY30B / MMOJ penakuuen A. A.
JlutBuHIOKAa. — 3-€ U31., epepad. u mon. — Mocksa : M3natensctBo FOpaiit, 2026. — 461 c.
— (Bpicmiee oOpazoBanme). — ISBN 978-5-534-14697-4. — Tekcr : 30eKTpOHHBIA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582749 (nmata
obOpamenus: 15.05.2026).

2. Yepnenko, B. A. CrpaTteruu aHTUKPU3UCHOTO YIPABIEHUS MPEANPUATHEM : YICOHUK
g By3oB / B. A. Uepnenko, H. 1O. llIBenoBa. — 5-e uzn. — Mocksa : M3aarensctBo KOpaiit,
2026. — 119 c. — (Bwicuiee obpazoBanue). — ISBN 978-5-534-09517-3. — Tekcr :
NekTpoHHBIH  //  OOpasoBarenbHass  1iatgpopma  HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/600204 (nata obpamenus: 15.05.2026).

6.3 Coepemennvie npogpeccuonanvhvle 6a3bl OAHHBIX, UHPOPMAUUOHHBLE CRPABOUHbIE
cucmembl u TUYEH3UOHHOE NPOPAMMHOE 0Decneyenue



CoBpeMeHHbBIe MPoeccHoHATBHBIE 6a3bl JAHHBIX, HH()OPMAIIMOHHbIE CIPABOYHbIE
cucremMbl, UU(PpPOBBIE  IJEKTPOHHbIE  OHOJIMOTEKM M  Jpyrue  JJIeKTPOHHBIE
oOpa3oBaTeJIbHBIE pecypchl

1. JloroBop o monKIOYeHWH K HamnmoHanbHOW SJIEKTPOHHON OWOIHMOTEKE W
MPEAOCTAaBICHUH  JocTyna K oObekraMm  HanmoHanmpHOW — 9JEKTPOHHOM — OMOIMOTEKH
Nel01/HBB/0502-11 ot 26.02.2020 Ha 5 net, npoaoHrupoBan ¢ 26.02.2025 cpokoM Ha 5 et

2. Cornamenne 0 OecriaTHOM TecToBOoM joctyne kK Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne 0 OecriaTHOM TecToBOM joctyne K Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. Wudopmarronno-cinpaBoynas cucrema «[apant» — URL: https://www.garant.ru/
NudopmannonHo-cripaBoyHast cucrema Jlunensuonuslii gorosop Ne 261709/0OI1-2 ot
25.06.2021

5. «Koncynbrant [Tmrocy. — URL: http://www.consultant.ru/ ceo6oanbii moctym

6. DnexkrponHo-6ubMoTeuHas cucrema AgriLibhttp://ebs.rgunh.ru/ (cBumerenscTBO
0 rocyapcTBeHHOM peructpauuu 6a3el JaHHbIX Ne2014620472 ot 21.03.2014).

Hoctyn K 3JIEKTPOHHOI HHpOpMALMOHHO-00pa30BaTeIbHOMI cpene,
HHG(OPMALHOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTEepHeT»

1. Cucrtema mucranimonnoro ooydenust Moodlewww.portfolio.rgunh.ru(ceo6oH0
pacmpocTpaHsIeMoe)

2. IMpaBo wucnonk3oBanusi mnporpamm st OBM  MirapolisHCM B cocrase
(GYHKIIMOHATBHBIX OJOKOB U Moaylnel: BupTtyanbHas koMHaTa.

3. NHHoBanmoHHas cUCTeMa TECTHPOBAaHUS — MporpaMMHOe oOecliedeHue Ha

mnatdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). Beccpounslid.
4. O0pa3oBaTeNbHBIM HHTEPHET — IOpTal YHUBEpcuTeTa BepHaackoro (CBUAETEIHCTBO O
peructpamnuu cpeacta MaccoBbix nHGopManuu 11 Ne ®C77-51402 ot 19.10.2012).

JIMIeH3UOHHOE ¥ CBOOOHO PACPOCTPaHsieMoOe MPOrpaMMHoe odecrnievyeHune

1. OpenOffice — cBoOOAHBIM TakeT O(QUCHBIX MPHIOKEHUH  (CBOOOIHO
pacnpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo601HO pacIpoCcTpaHsIeMOE)

3. DrnexkrponHo-0nbOIMOTeUHas cuctema AgriLibhttp://ebs.rgunh.ru/ (cBumeTenscTBO
0 TocynapcTBeHHOU peructpammu 6a3nl naHHbIX Ne2014620472 ot 21.03.2014) cob6cTBEHHOCTH
YHUBEPCUTETA.

4, Odunmanpras crpanuna @I'bOY BO MCX P® «Poccuiickuii rocy1apcTBEeHHBIN

YHUBEPCUTET HapojHOro xo3sictBa umenn B.W. Bepranckoro» https://vk.com/rgunh.ru
(cBOOOTHO pacIpoOCTpaHsIEeMOe)

5. [Topran ®I'BOY BO MCX P® «Poccuiickuil ToCcy1apCTBEHHbII YHUBEPCUTET
HapogHoro  xo3siictBa wumenn B.M.  Bepnaackoro» (cBOOOJHO — pacmpocCTpaHseMoe)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AnTtuBupycHoe mnporpammuoe obecrneuenue Dr. WEB Desktop Security Suite
(Cybnuuensuonnslii gorosop Nel3740 Ha mepenady HEUCKIIOUMTEIBHBIX MPaB HA MPOrPaMMBbI
st O9BM ot 01.07.2021).

6.4 IlepevyeHb Y4eOHBIX ayAMTOPHIi, 000PY/10BAHHS M TEXHUYECKHX CPEICTB

00yueHust
YueOHast ayquTOpHs AT POBEHACHUS JIEKITMOHHBIX 143907, MockoBckas obiacts, r. bamammxa, yr.
3aHATHH (IOTOYHAS). mocce JHTY31acToB, 1.50, xkab. 129
Crienmam3upoBaHHas MeOelb, T0CKa MEJIOBasl, IInomane nomemenns 118,1 kB.m
MYJIBTHMEIUHHOE 000PYI0BaHUE, TIPOCKTOP, IKPaH Ne o Texandeckoit naBeHTapm3anmu 140, stax 1
HaCTEHHBIN



https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

VYuebOHast ayauTopus st 3aHATHH JIEKINOHHOTO THIIA,
CEeMHUHAPCKOT'o TUIA (CEeMHHApHI, PAKTUUECKHUE 3aHATHS,
MIPaKTHKYMBI, Ta00paTOpHbIE PabOTHI, KOJUIOKBUYMBI), JUIS
MIPOBEICHUS TPYIIIOBBIX KOHCYIbTAMH 1
MHIIMBHIYaJIbHOI paboThl 00y4YaBIINXCS C
Me[arorrM4eCKUMH paOOTHUKAMH, JUISl IPOBENICHNUS
TEKYIIEro KOHTPOJISL ¥ IPOMEKYTOYHOM aTTeCTally.
Crnenmanu3upoBaHHas MeOeIb, TI0CKa MEIOBasl.
MyneTMenuitHoe 000pyIOBaHKE, IIPOEKTOP, SKPaH
HACTEHHBIN

143907, MockoBckas o6iacts, T. banammxa, yi.
mocce JHTY3UacToB, 1. 50, kab. 125

IInomane nomemenus 51,6 KkB.M

Ne o TexHnueckoit naBeHTapu3anmu 136, stax 1

[Tomemmenue JUIS CaMOCTOSTENbHON paboTHL
[lepcoHanbHBIE KOMITBIOTEPHI B COOpPKE C BBIXOJOM B
HUHTEPHET.

143907, MockoBckas 00acTh, T. banammxa, yi1.
mocce DHTY3UACTOB, A. 50, YMTambHBINA 32l
IInomane nomenienus 497,4 kB. M.

Ne 110 TexHUYeCKOM HHBeHTapu3ammu 177, atax 1

ITomemenue JJIA CaMOCTOSTEbHON paGOTLI.
CHCHI/IaJ'II/BI/IpOBaHHaFI Me6eﬂb, MEPCOHAJIbHBIC
KOMIIBIOTEPEI B c6op1<e C BbIXOJIOM B MHTCPHECT.

143900, MockoBckas 00acTh, T. banarmxa, yi.
HOnmuyca ®yumka 1.1, kad. 320

IInomane nomernienus 49,7 KB. M.

Ne nmorexHUYeCKOMUHBEHTapU3anuu313, atax 3

VYueOHast ayquTopus ISl y4eOHBIX 3aHITHI 00yJaronmxcs
n3 yucna uHBanuAoB U jun ¢ OB3. Crnenmanu3upoBaHHas
Mebenb.  ABTOMAaTU3UpPOBaHHOE pabodee MeCTo It
WHBAJIHMJIOB-KOJISICOYHUKOB C KOPPEKIIMOHHON TEXHUKOU U
UHIYKIIMOHHON cUCTeMOH OnCuc 290;
ABTOMaTU3UPOBAHHOE paboyee MECTO ISl CIA0OBHISIIIX
U He3psYMX  T0JIb30BaTeNiell  CO  CTallMOHApHBIM
BugeoysennuureneMIaCuc 29 ON; ABToMaTU3UPOBaHHOE

pabouee MeCTO JUIA  CIA0OBUAAIIMX UM HE3PTIHX
I0JIb30BaTENEH c IIOPTaTUBHBIM
BueoyBennunTenreMIaCuc 207 CF;

ABTOMaTH3MPOBAHHOE pPaboUee MECTO IS CIA0OBHUIAIINX
M HE3DSYMX MO0JIH30BaTeIeH ¢ yuTaromen Mmamuaon DiaCuc
207 CN; AnmaparHeii KoMmIuiekc ¢ (GyHKIHEH
BUJICOYBEIIMYCHUSI M UTCHUS JUIS  CIa0OBUSAIIMX U
He3psiuux nosb3oBareneit DinCuc 207 OS.

143907, MockoBckas o0iacte, T. bamammxa, yi.
mocce JHTY3uacToB, 1. 50, kab. 105

ITInomane noMmerienus 52,8 KB. M.

Ne 1o TexHHYecKol nHBeHTapu3almu 116, stax 1




®ENEPAJIBHOE 'OCYAAPCTBEHHOE BIOJUDKETHOE OBPA3OBATEJIBHOE YVUPEX/IEHUE BBICHIEI'O OBPA3OBAHUSI
MUHUCTEPCTBA CEJIbCKOI'O XO341MCTBA POCCKIHN ©OEJJEPAIININ

«POCCHMCKH TOCYJAPCTBEHHBIY YHUBEPCUTET HAPOJJHOT'O XO3SIMCTBA
VUMEHH B.A. BEPHAJICKOI' O»
(Yuusepcurer BepHaackoro)

@D oH 01LIEHOYHBIX CPpEaACTB AJisl MPOBEACHUSA TEKYIICT0 KOHTPOJIA U HpOMe)KyTO‘lHOﬁ
aTTreCcTalnmumn oﬁyqaloumxcn nmo JTMCIHMIIJINHE

Ynpasiaenue kKOHGIMKTAMH HA IPEANPUATHN

Hanpasnenue noarorosku 38.03.06 Toprosoe aemno

Hampasnennocts (npoduiib) nmporpammel Toprosoe aeino

Keamuduxkanus: 6axanasp 38.03.06 Toprosoe nemno

<I)0pMa O6y‘I€HI/I}I O4YHasdA, OYHO-3a09Hasi

Banammuxa 2026.
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1.0nucanue nokasarteseil 1 KpuTepUeB OLIEHUBAHUS MJIAHUPYEMBIX Pe3yJibTaTOB
00yuyeHus 10 y4eOHOI TMCUUILIUHE

Koa n
HAMMEHOBAHMUKOM | YPOBEeHb OCBOCHUS I[lnanupyemble pe3yabTaThbl 00y4eHU s
neTeHI
OIIK-1  Cmocoben 3HATh: 3HAThb OCHOBBI JIKOHOMUYECKHX,
peumarp OPraHU3alMOHHBIX U YIPaBJICHYECKUX TEOPUI
npodeccrnoHabHBIC JUIST YCIIEIITHOTO BBIIIOJTHCHUS

3a/layd  Ha OCHOBE
3HAHUM (Ha
MIPOMEKYTOYHOM
YpOBHE)
SKOHOMMYECKOH,
OpraHU3allMOHHON W
YIIPaBJIEHYECKOMN
TEOPUH;

IToporossblii
(Y10BJ1€TBOPUTEIBHO)

npo(eCCHOHATBHON EeSITEIbHOCTH; METO/IBbI,
IPUHLIMIIBI u byHKIIH yIIpaBJIECHUS
IIEPCOHAIIOM

yMeTh: YMerb bopMynMpoBaTh "
dbopmanu3oBaTh Tpo(ecCHOHANTLHBIE 3aa4H,
UCIIOJIb3YS MTOHSTUNHBIN armapar
SKOHOMHYECKOH, OpraHU3alMOHHON u
YIPABJIEHYECKON HAYK

BJa/leTb: Branerb HaBbIKaMu IMPOBEJCHUS
CHUCTEMHOIO aHaJIn3a JESTEIIBHOCTH
OpPraHM3alii U €€ COCTaBIIONIUX, UCTIOJIb3Ys
KOMIIBIOTEPHBI HHCTPYMEHTAPUI

IIpoaBuHyTHII
(xopouo)

3HaeT TBepa0: 3HATh OCHOBBI YKOHOMHUYECKHUX,
OpPraHU3aI[MOHHBIX U YIPABIEHYECKUX TEOPHd
JUTSE YCIIEHTHOTO BBITIOJTHEHU S
npodeccuoHanbHOM JeSTeNbHOCTH; METO/BbI,
MIPUHIIMIIBI u byHKIMH yrpaBiIeHUS
MEPCOHAIOM

VYmeer yBepenno: YMeThb (OpMyIHpoBaThb M
dopManmuzoBaTh MpodeccuoHaNbHbIE 3a/auH,
HCIIOJIb3YS MTOHSTUHAHBINA arnmapar
9KOHOMMYECKOIA, OpraHU3aI[MOHHOM u
yIpaBICHYECKON HAyK

Baaneer  yBepenHo: Braaerb  HaBBIKAMH
MIPOBEACHUS CUCTEMHOT'O aHanu3a
JeATEIbHOCTH OpraHu3aluu u ee
COCTABJISIFOIIUX, MCIOJB3Ys KOMIIbIOTEPHBIN
UHCTPYMEHTApUI

Bbicokuii
(oTJIM4YHO)

HNmeer chopmupoBaBuieecss cUCTeMaTHYeCKUe
3HaHMsi: 3HaTh OCHOBbl JKOHOMHUYECKUX,
OPraHU3alMOHHBIX U YIIPABICHUYECKUX TEOPUM
JUIst YCIIELIHOTO BBIIIOJIHEHUSA
npodeccuoHanbHON eSTENbHOCTH; METO/BbI,
NPUHLHUIIBI " byHKIIH YIPaBIICHUS
IIEPCOHAIIOM

Hmeer chopmupoBaBmIeecss cHCTeMaTH4YecKOe
yMeHHe: YMmeTp (hopMynupoBaTh 54
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CHUCTCMHOI'O

dbopManm3oBaTh MpodeccHOHANBHBIE 3a/IauH,
UCIIOJIb3YS

SKOHOMMYECKOMH,
YIPABJIICHYECKON HAYK

HNOHATUUHBIN

IToxasan chopmupoBaBLIeecsl CHCTEMATHYeCKOe
Biaajgenue: Bianere HaBbIKAMU IIPOBENCHUS
NEeSATEIbHOCTH
OpPraHM3alUu U €€ COCTABJIAIOIINX, MUCIIOIb3Ys
KOMIIBIOTEPHBIA HHCTPYMEHTAPUI

aHajJIn3a

OPraHU3alMOHHOMN 51

anmnapar

2. Onucanue MWKAaJ OLeHUBAHUS
2.1 lllkana oyenusanun Ha smane mexKyule2o KOHMpPons

dopma OtcyTcTBHE IToporossri IIponBrHYTHIN Bricokuii (oTimMyHO)
TeKyIIero | ycBoeHwus (Huxe | (yIOBIETBOPUTEIHHO) (xoporo)
KOHTPOJIS TIOPOrOBOr0) -
Brinonuen HE BBIIIOJIHEH Llenb 51 3agaum | llene wu  3agaum | Lens HAIlMCaHUs
ue pedepata JOCTUTHYTHI | BBIIOJIHEHUS pedepaTa JOCTUTHYTA,
pedepara, YaCTUJHO. pedepara 3aJIauu pELIEHBI.
JIOKJTaia AKTyaJlbHOCTh ~ TE€MBbI | JOCTHTHYTBI. AKTyaJIbHOCTb ~ TEMBbI
pedepara omnpeneneHa | AKTyaJbHOCTh HCCIICZIOBAHUS
HEeyOeTUTENbHO. B | Temsr pedepara | KOpPEKTHO H  IOJHO
pedepare  BBIABICHBI | MOATBEPIKICHA. obocHoBaHa. Pedepar
3HAYUTEIbHBIC Pedepar BbINONIHEH | BBIMOJIHEH COIJIaCHO
OTKJIOHEHUS oT | C TpeOOBaHUSIM.
TpeOOBaHMIA HE3HAYUTEINbHBIMHU
METOIYECKUX OTKIIOHEHUSIMU ~ OT
YKa3aHUH. TpeOOBaHMIA
METOJMYECKUX
yKa3aHUH.
Omnpoc HE BEPHBIN Bepno 6omee 50% Bepno 6omnee 70% Otger 6e3 ommndoK
YCTHBII OTBET WU orBera, HO MeHee 70% OTBETa, HO €CTh
oomee 50% OIITNOKH
HENPaBUIHEHO
Hrorosoe HE BBIIIOJIHEHO Bremonnaeno 6onee Brmonnaeno 6onee Bce 3apanus
TectupoBaH | wiam 6omee 50% | 50% Bcex 3amanuii, Ho | 70% 3amaHwmii, HO BBIIIOJTHEHEI 0€3
ue 3aJaHUI menee 70% €CTh OIMOKHU oMo oK
BBITIOJTHEHBI
HENPaBUIEHO

CTy,Z[eHTLI, IMOKa3aBIINEC YPOBCHL YCBOCHUSA HHIKEC IIOPOTOBOI'0, HEC OOIMYCKAIOTCA K
HpOMe)KYTOqHOﬁ aTTeCTaluu 110 JUCIMITIINHC.

2.2 Illkana ouyenHusanus Ha ymane NPOMeEICYmo4YHOU ammecmayuu (3auem u IK3ameH
6 U0e uMo208020 mecma, Kypcosas paboma)

. OtcyrcTBHE [Toporosbrit .
dopma IpoMexyTOUHOU [Iponsunytel | Bricokuit
YCBOEGHUS (YmoBIIETBOPHUTENBH |
aTTECTAINH i (xoporro) (OTIHYHO)
(HYKE TIOPOTOBOT0) 0)
BeinonHenne UTOroBbIX 91% n
()
TecToB (He MeHee 15 Bompocoy Menee 51% 51-79% 80-90% Soree
Ha BapHaHT)

2. TunoBble KOHTPOJIbHbIE 32IaHUA HJIM MHbIE MATePHAJIbl, HE00X0AMMbIe I OLeHKH
3HAHMH, YMeHU i, HABBIKOB H (UJIM) ONBITA JeATeIbHOCTH, XaPAKTEPU3YIOLIUX ITANBI
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(l)OpMHpOBaHHH KOMIIeTEHIIMii B nmpouecce OCBOCHUs 06pa30BaTeJ’ILHOﬁ MporpaMmmbIl
BOl'lpOCI)I AJIsl YCTHBIX OIIPOCOB

Tema 1. TeopeTrnuecKkue OCHOBBI YIIPaBJICHUS KOHOIMKTaAMU

1. IloHATHE U CYIIHOCTH KOH(IINKTOB, OCHOBHBIE ITOXO/IBI K OTIPEICICHUIO

2. ConanbHO-TIPaBOBBIE YCIOBHS BOSHUKHOBEHHUSI KOH(IUKTOB

3. Dranbl pa3BUTHS KOH(IMKTHOW CUTYal[UU

4. ®opMblI IPOSIBIIEHUS KOH(IUKTOB

5. IlocnencTBus KOHQPIUKTOB.

6. YrpaBiieH4eCcKHe PEHICHHUS TI0 TPEAOTBPALICHUIO KOH(DINKTOB

Tema 2. Crpareruu MNOBEIEHUS B KOH(DIMKTHON cUTyaluud B NpO¢EeCCHOHATBHOU
NEeSITENIbHOCTH

1. CoBpeMeHHbIE€ METO/IbI OIICHKU KOH(JIUKTHOTO MOBEACHUS

2. OcoOEHHOCTH MOBEJEHMS B KOH(PIUKTHBIX CUTYaLUAX

3. MeTtobl MPOTHBOCHCTBHUS TIPEAOTBPAICHUS 1 HEJIOTYIIEHUS! KOH(IUKTOB

Tema 3. MexXIIMYHOCTHBIE KOH(DIUKTHI.

1. KoHGAMKT pyKOBOAUTEINb-TI0 TYNHEHHBIN
2.KoH(IUKTHI BHYTPU KOJUIEKTHBA

3. IlpenynpexaeHue BEepTUKATLHBIX KOH(IUKTOB.
4. KoH(IuKTHI ¢ KITMEHTaMH U TapTHEPaMH
5.®opmMHUpOBaHUE KOPITOPATUBHOMN KYJIBTYpPHI

Tema 4. MOHUTOPHHT U TMArHOCTHKA KOH(IUKTOB

1. 3amaun AMarHOCTUKU KOH(IUKTOB, TAIlbl HOJTOTOBKU U MPOBEACHUS
2. NIHCTpyMEHTBl MOHHUTOPHUHTA

3. Puck BO3HMKHOBEHMsI KOHQUIMKTOB: MOHATHE, KIacCU(PUKALINS, OLIEHKA.

Tema 5. IlpotuBoericTBre U MPOPUIAKTHKA KOHPIUKTOB

1. OpranuzaimoHHbIE MEPOTIPUATHUSI;

2. KomMyHHKaIuu u o0paTHas CBsI3b

3. OOy4deHue 1 pa3BUTHE TIEPCOHATIA

4. Metozibl OpMHUPOBAHUS U MOJIEPKaHUS KOPIIOPATUBHOMN KYJIBTYPHI
5. MopasibHO-3TUYECKHUE acleKThl AeATEIbHOCTH PpaOOTHUKOB.

Tema 6. IHCTpYMEHTBI ¥ TEXHOJIOTUU TPEIYNPEKICHUS KOHPIUKTOB

1. BHeapeHue Tack-TpPEKepOB M CHUCTEM YIPaBIEHUS MPOEKTamMH: (ukcanus 3ajad,
CPOKOB, JJOTOBOPEHHOCTEH.
2. Hcnonp3oBanue miaatdopM s KOPHOPATUBHOTO OOYYEHHUs: KypChl 10 KOMMYHHKAIUU U
YIPaBICHUIO KOHPIUKTaAMH.
3. Ompockl ¥ aHAIUTHKA BOBJICYEHHOCTH: PAaHHEE BHISIBIICHHE 30H HANIPSDKEHUS B KOJIJICKTUBE.
4. lludpoBble MHCTPYMEHTHI 7151 aHOHUMHOM 00paTHON CBS3H

Tema 7. CnenyanbHble CLIEHAPUH U TIPOPHUIAKTHKA KOH(DIUKTOB

1. Tlopsmox TpedoTBpallleHHs W yperyaupoBaHUs KOH(DIUKTAa HMHTEPECOB B
OpraHu3aIusax

2. Pa3paboTka M BHEIpEHUE B MPAKTUKY CTAHJAPTOB M MPOLEAYp, HalpaBIEHHBIX Ha
oOecrieyeHne J0OPOCOBECTHOM pabOThl OpraHU3aLUuN

3. KoncynpTHpoBaHue 1 00yuyeHne pabOTHUKOB OpraHU3aIiu

4. BHyTpeHHUI KOHTPOJIb U ayIuT
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Tema 8. Ilpodunaktuka KOH(MIMKTOB NpPHU BHEAPCHHHM W3MEHEHMIA: YIpaBJIeHUE
COIIPOTHUBJICHUEM, BOBJICUCHUE COTPYTHUKOB.

1. PaGoTa ¢ MHOTOMOKOJEHYECKUMH KOJUICKTHBAMHU: YUYET PA3IMUYUA B HEHHOCTIX H
CTHJISIX PaOOTHI.

2. MexKynbTypHble KOHQUIMKTHI: OOy4eHHE TOJIEPAaHTHOCTH M B3aMMOINOHHMAHHIO B
MEXTyHapOAHBIX KOMaH/ax.

3. KoH}mukTel u3-32 KOHKYPEHIIMM 33 PEeCypChl: TpO3padyHble MEXaHU3MBI
pacripenesieHus Or0pKeTa, MPEeMUH, IIPOEKTOB.

4. TlpodunakTuka IUCKpUMUHAIMKA W OyJUIMHTA: TOJUTHKA HYJIEBOH TEPIUMOCTH,
YETKUE CaHKIUU

Tema 9. OcHOBBI O€CKOH(IIMKTHOTO B3aUMOICHCTBHSA C KIIMEHTAMHU U TapTHEPAMU

1. KiroueBble mnpUHIMIBI OECKOH(IMKTHOTO B3aUMOJEHCTBHS C KIHEHTaMU H
napTHepamu

2. IlpakTnueckue TEXHUKH OECKOH(DIUKTHOTO B3aUMOJECHCTBUS C KIUEHTAMU U
napTHepamu

3. JlonosHuTENbHbIE TEXHUKU OECKOH(IMKTHOTO B3aUMOJICHCTBUS C KIMEHTaMU H
naptHepamu: CKpuUIThl 00LIEHNS - HIA0JOHBI OTBETOB JIJIsl TUTIOBBIX CUTYAIHil.

4. OOydeHue MepcoHalla - TPEHUHTU U POJIEBBIE UTPHI A OTPAOOTKH HaBBIKOB PabOThI
C BO3PaKEHUSIMHU.

5. baza nperens3uii. @ukcanus x*anod, 4TOObI BBIIBIATH MOBTOPSIOLINECS MPOOIEMbI U
yIIyqI1IaTh IPOLECCHI.

6. ABToMaTHm3anus OECKOH(IMKTHOTO B3aWMOJICHCTBUS C KIUEHTaMH W TapTHEPaMH.
Ucnons3oBanne CRM-cuctem u 4Yar-00TOB UIsi YCKOpPEHHST OOpabOTKH 3ampoCoB H
HaIlOMUHAHHM.

Tembl 10KI210B U pedepaToB

1. KoH}uHKT KaKk conraibHOE SIBJICHUE.

2 Kondaukr kak opma COMAIBHOTO B3aUMOCHCTBUS, MEXIMYHOCTHOUN H
MEXTIPYIIOBON KOMMYHHUKAIUH.

3 UcTo4YHMKH U TPUYUHBI KOH(QIUKTOB.

4 Knaccudukanus BUI0B KOH(MIUKTOB: KPUTEPUHU U OCHOBHBIE XapaKTEPUCTHUKH.

5 IIpupoaa mpoTUBOpEUHs, JIEKAIIETO B OCHOBE KOH(IIMKTA.

6 CTpyKTYpHBIH KOH(QIUKT U €r0 Pa3HOBHIHOCTH.

7 Kondmukr nennocret. Kondaukr orHomenuid. [ToBeneHyecknii KOH(IUKT.

8 KoHCTpyKTUBHBIE U JeCTPYKTUBHBIC (DYHKIIMH KOH(PIUKTOB. JluarHoctudyeckas GyHKIUS
KOH(IUKTOB 1 0COOEHHOCTH €€ MPOSIBICHUS.

9 IMonsiTHe KOHPIUKTHOM CUTYyalluU, BOBHUKHOBEHHUE U CTPYKTypa. OCO3HAHUE CUTYyallUU KaK
KOH(DIUKTHOM ee y4aCTHUKaMH.

10 CyOBeKkThl KOH(IJIUKTA KaK 3JI€MEHThI KOH(IUKTHON CUTYallUH.

11 Tunsl u paHru cyObEKTOB KOH(IIUKTA.

12 Bausiaue 00pa3oB KOHGIMKTHOW CUTYaIlMHU Ha pa3BuTHE KOH(IUKTA. J[MHaMuKa
KOH(JIMKTHOTO B3aUMO/ICHCTBHSL.

13 Cranuu u azoBast tuHamMuka koHGuMKTa. KOHMIUKT Kak mporecc.

14 KoHdaukTHOE B3aUMOJCHCTBUE U KOH(PIUKTHOE MOBEICHUE.

15 Knaccudukarus Tunos noseaenus B koHpaukre no K. Tomacy.

16 OcHOBHBIE MOJIETTH 3aBepIICHUs] KOH(IUKTA.

17 BHyTpUIHYHOCTHBIE KOH(IUKTHI: cielu(uKa, GOpMbI TPOSBICHHUS.

18 OcHOBHBIE MOAXO/bI K IPUYMHAM U (hOpMaM MPOSIBICHUS BHYTPUIMYHOCTHOTO
koH(pmukTa (3. @peiia, K. FOHr, 5. @pomm, K. Xopuu, A. Amep, A. Macnoy, K.
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JleBun).

19 INoTpebHOCTH, HHTEPECHI, IEHHOCTH U MOTHBBI IIOBEACHUS JINYHOCTH.

20 BHyTpeHHUE U BHEIIHUE IPOTUBOPEUHSI IMYHOCTU U UX B3aUMOCBSI3b.

21 @pycTparusi, cTpecchl, KOH(YIUKTH 1 KPUIUCHL.

22 ®opMblI POSBICHUS BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

23 IlepexxrBaHnE KaK OCHOBA BHYTPMIIMYHOCTHOTO KOH(IIUKTA.

24 TlocnencTBust ¥ MPOSIBIICHHSI BHYTPHIIMYHOCTHBIX KOH(IMKTOB.

25 OcHOBHBIE CTIOCOOBI pa3penIeHIsI BHYTPHIMYHOCTHBIX KOH(IMKTOB.

26 Ilcuxonoruyeckas 3aliyTa Ha 10JCO3HATEIbHOM U O3HATEJIbHOM YPOBHSX.

277 Pa3BuTHE CTPECCOYCTONUNBOCTH.

28 CaMOMEHEIKMEHT KakK Mpo(UIaKTUKA U TEXHOJIOTHS PEryJIMPOBaHUS BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

29 Ponb koH(pauKTa B GOPMUPOBAHUYU U PA3BUTUU JTUUYHOCTH.

30 MexITM4YHOCTHBIE U TPYNIIOBBIE KOHQIIMKTBI: MHOTOOOpasue chep CyliecTBOBaHNUS.
31 IIpuunHBI BO3HUKHOBEHHUS MEXJINYHOCTHBIX KOH(IUKTOB.

32 KoHdmuKT Kak popma coruaibHOTO B3auMOAeUCTBUS. PosieBble KOH(DIUKTHI

33 MaHumnynsmnus B MEKJIMYHOCTHOM B3aUMOIEUCTBUHU. Pa3HOBUIHOCTH MaHUITYJISIIUM.
34 ManunynatuBHoe oOmieHrne. MexaHu3Mbl OJIOKHPOBAHUST MAHUITYJISIITUH.

35 BinsiHME COLMANBHOM M IICUXOJIOTUYECKOM 3pEIOCTH JUMYHOCTH HA YPOBEHD €€
KOH(JIUKTHOCTH.

36 IIposiBeHNEe WHANBHIYATLHO-TICHXOJIOTHIECKUX 0COOCHHOCTEH JIMYHOCTH B €€
CTpaTerusix NoBeleHusl B KOHQIHKTE.

37 DMOIMOHATBHOE COCTOSTHIE YUaCTHUKOB KOH(IMKTA: CY)KEHHE KPEaTUBHOCTH,
aBTOMAaTHU3aIMs TOBEACHUSI, SMOILIMOHAIBHBIN TUCKOMDOPT.

38 PocT SMOIIMOHAIBHOTO HANPSHKEHUs: CTPaxH, arpeccusi, Hejosepue, GoOuu.

39 TexHomoruu pabOTHI C IMOIIMOHATILHBIM COCTOSTHUEM B MpOIlecce KOHMIUKTA.

40 BepOanbHbie 1 HEBEpOATbHBIE TEXHUKHU YPETYJIUPOBAHUS SMOIIMOHAIIBHOTO COCTOSIHHUS.
41 Parmmonanuzarus smonuii. CriocoObl pa3perieHuss MeXIMIHOCTHBIX KOH(IUKTOB.
42.0co0eHHOCTH pa3peIeHHs TPYIOBBIX KOH(MIUKTOB.

43.0co0eHHOCTH pa3pelIeHUsT CEMEHHBIX KOH(MIUKTOB.

44.3aBUCHUMOCTD YCTICIIHOCTH Pa3pelieHus MPOOJIEMHON CHUTyalldd OT TOYHOCTH TMPOTHO3a €e
pa3BUTHUSL.

45.TakTr4eckue NprueMbl BEJCHUS IEPETOBOPOB.

46.0co0EeHHOCTH TIOITOTOBKH K IIEPETOBOPaM.

Bonpocsl 11 mpoBeaeHus 3aUeTa

. [IpenmeT 1 00BEKT KOH(PIUKTOIOTHH.

. MecTo KOHQIIMKTOJIOTUH B CUCTEME HAYyYHOTO 3HAHUS.
. lHenu 1 3a7aun KOHMIUKTOIOTUH.

. MeTo1bl KOH(IIUKTOJIOTUH.

. CyOBeKTbl KOH(IUKTA KaK 3J€MEHThl KOH(MIUKTHONW CUTYallUu.
. Tumsl ¥ panru cyoObeKTOB KOH(IUKTA

. [loHsiTHE M CYHITHOCTB CTPECCOYCTOMUNBOCTH

. CymHocTh KOH(IMKTA, €ro rpaHullbl U GOPMBI.

9. CtpykTypa KOH(IIUKTA.

10. Tunonorust KOH(QIUKTOB.

11. TToBox 1 mpuyMHa KOHQIIUKTA.

12. OObEKTUBHBIE TPUYMHBI KOH(IUKTOB.

13. CyObekTHBHbBIE TPUYHUHBI KOH(IUKTOB.

14. OcHoBHbI€ 3Tanbl U (a3bl B pa3BUTHU KOH(IIUKTA.

03N 01T A W~
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15. IlpenkoHpIUKTHBINA TEPUO/I.

16. Ctagust OTKPBITOTO KOH(DIHUKTA.

17. TlocnekoH(IUKTHBINA TEPUO/.

18. Cneunurka MEKIMIHOCTHBIX KOH(IIUKTOB.

19. Tunbl MEKXIMYHOCTHBIX KOH(PIUKTOB U UX TPUYUHBI.

20. IIpoGiema KOH(IMKTHBIX JIAIYHOCTEH.

21. KOHMAUKT «IHYHOCTB-TPYIIIay.

22. MexrpynnoBble KOHQIUKTHI.

23. TpynoBble KOH(IUKTBI.

24. OcobeHHOCTH KOH(MIUKTOB B cpepe yrnpaBieHusI.

25. OnTuMalibHbIE YIIPaBICHUECKHE PELLIEHUS KaK yCIIOBUE

MIpeyNpexIeHUs KOH(DIUKTOB.

26. [IpenynpexeHue KOHGIMKTOB KOMIIETEHTHBIM OLIEHUBAHUEM.

27. IlonsiTue «ynpaBieHUuEe KOHPIUKTOM.

28. Metoap! yrpaBiieHUs] KOHOIUKTaAMH.

29. JluarHocTrka KOH(IUKTOB.

30. OcoGeHHOCTH MPOTHO3UPOBAHNUS U MPOPUITAKTUKN KOH(IUKTOB.

31. OObeKTHBHBIE U OPraHU3ALMOHHO-YIIPABJIEHYECKUE YCIOBUS NPEAYNPEXKACHNUS KOHPIUKTOB.
32. CounanbHO-TICUXOJOTHYECKHE YCIOBUS PO(UIAKTUKN KOHPIUKTOB.

33. Ctriii KOH(PIUKTHOTO TIOBE/ICHHSL.

34. CniocoObl paspernieHust KoH(IUKTA.

35. Metoauka pa3penieHusi KOHQIUKTOB.

36. O0mas xapakTeprucTUKa EPETOBOPOB.

37. luHamuKa eperoBOpHOro mpoiiecca.

38. Ilcuxosiornyeckrie MEXaHM3Mbl U TEXHOJIOTHS ITEPErOBOPHOTO MPOIEcca.

39. Ilcuxosioruyeckre yciaoBUs ycrexa Ha IMeperoBopax.

40. IIpennochlIKN y4acTus TPEThEe CTOPOHBI B yPETyIUPOBaHUN KOH(MIUKTA.

41. ®opmbl yuacTus TPEThEH CTOPOHBI B pa3pelIeHu KOHMIUKTA.

42. TakTHKA B3aUMOJICUCTBUS TPETHEH CTOPOHBI C OMIMIOHEHTAMU MIPU YPETyIUPOBAHUHI
KOH(JIUKTA.

43. PykoBOoIUTEb KaK TPETHE JIUI0 B KOHIUKTE.

44. CoBpemeHHbIe IPOOIEMbI pa3BUTHUS KOH(QIUKTOJIOTUY.

45. OcHOBHBIE NICUXOJIOTUYECKHE JOMUHAHTHI OBEJCHNUS JIIOJIH Kak CyObEKTOB KOH(IUKTA.
46. UepTsl XapakTepa U THUIIbI JMYHOCTEH KaK CyObEKTUBHBIE 3JIEMEHTHI KOH(IMKTA.
47. MaHepsbl IOBeIeHUs U ITUYECKHE IEHHOCTH KaK CyObEKTHBHBIE COCTABIIAIOIINE KOH(IMKTA.
48. Pojb KOMMYHUKaTUBHBIX OapbepOB B BOSHUKHOBEHUHU

KOH(JIMKTOB.

49. IIpob6seMa KOHPIIMKTHBIX TUYHOCTEH.

50. Posib KOMMYHHUKATUBHBIX 0apbepOB B BOZHUKHOBEHUH KOH(IUKTOB.

51. IIpoGnema KOH(MIUKTHBIX JIMYHOCTEH

52. YcnoBus U ciocoObl NpeAynpexIeHUsI KOH(MIUKTOB «II0 BEPTUKAIII.

53. Pa3penienrie KOHQIIMKTOB MEX1y PYKOBOJUTENEM U IO TYHHEHHBIM.

54. OcoGeHHOCTH TPYIOBBIX KOH(IUKTOB B OpraHU3allu.

55. 3aBHCHMOCTb YCHEIIHOCTHU pa3peleHus MpoOJeMHOM CUTyallui OT TOYHOCTH IPOrHO3a €€
pa3BUTHSL.

56. TexHOJIOT U yIIpaBJIeHUs] COOCTBEHHBIM IMOBEJAEHUEM CYOBEKTOB KOH(IMKTHOTO
IIPOTUBOCTOSHUS.

57. HopMbl 1€70BO# 3TUKH U IPEAYNPEKICHHE KOH(MIUKTOB.

58. CtpeccoycTOHYMBOCTD KaK CIIOCOO MpeAyNpex1eHUs] KOH(PIUKTOB

59. OcoGeHHOCTH pa3pelieHus IPYNIOBbIX KOH(IUKTOB.

60. OcHOBHbIE TAaKTUKU BO3JICHCTBUS Ha ONIMOHEHTA B KOH(IUKTE.

61. TakTuueckue MprueMbl BeIEHH IEPErOBOPOB
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KoMI1eKT 01leHOYHbIX MaTepuaJoB Mo JTUCHUIITITHHE «YI'[paB.]'[eHI/Ie KOH(l)JII/IKTaMI/I Ha

NnpeanpusaTumn)

3aﬂaHI/I$I 3aKPBITOTO THUIIA — 2 MHH. Ha OTBCT, 3aJaHHA OTKPBITOTO THUIIA — 5 MUH. Ha OTBET

Bepublii oTBET UK

Ne 3ananue BapuanTsl oTBeTOB Ne Beproro PopmHpyemas
/1 KOMIIETEH U
OTBeETa
3anaHus 3aKpBITOr0 THIA
1. | 1. CnocobHOCTh 00EUX CTOPOH | a) KOMIPOMUCC KOMITPOMHCC OIlK-1
UITU Ha YCTYIIKH JUTS 0) n3beranue
yperyaupoBaHue B) COTPYAHUYECTBO
pa3HorJIacHii:
2. | 2. [lepexoa KoH(IUKTA U3 a) CO3HaHHE 0) MHIIUJCHT OIIK-1
BHYTPEHHETO COCTOSIHUS BO 0) UHIUIEHT
BHEIIHIOKO JIESTEIbHOCTh! B) IpUYHMHA
3. | 4. Ocoboe B3auMoICHCTBHE a) COIMAIIbHBINA KOH(IIUKT COLIMATHHBIN OIIK-1
HWHJIMBHJIOB, TPYII U 0) nemoBoe MapTHEPCTBO KOH(IUKT
00BeMHEHHH TIpH B) COIIMAJIbHBIN KOHTAKT
CTOJIKHOBEHUH HX
HECOBMECTHUMBIX B3IJISJIOB,
MO3UIIMNA U UHTEPECOB:
a) COLMAIbHBIA KOH(IUKT +
0) menoBoe MapTHEPCTBO
B) COIIMAIBHBIN KOHTAKT
4, | IlpuamHON COMMAIEHOTO a) HeT 0) ma OIIK-1
KOH(JIMKTa MOXKET OBITH 0) ma
Ioxas repemada B) OTYACTH
nH(pOPMAITUH, TaK JIX TO:
3agaHusi OTKPBITOrO THIA
No dopmu-
n/m Bompoc OtBeT (cocTaBiieH B BHIIE TIPEITOXKCHUS) pyemaskomIie
TEHITHS
1. | ®opmel yuacTus TpeThen TpeTeiicKuil cyaps, apoutp, MemuaTop OIIK-1
CTOPOHBI K pa3peIIcHUH (mocpeaHuK), TTOMOITHUK (MOmepaTop),
KOH(JIUKTOB HaOI0IaTeNh
2. | ComumanbHbIA KOHQIUKT HE OTHOCHUTCS OIIK-1
......... K Pa3HOBUIHOCTSIM
COITMATBHBIX KOH(IUKTOB:
3. | OnTuMaabHBIM CHOCOOOM | TOCTHKEHHE KOMIIPOMHCCa OIIK-1
paspemieHue KOH(IMKTHON
CUTYAIUH SIBIISIETCS
4. | YcraHOBHTE COOTBETCTBHE B3aMIMHBIE YCTYIIKU CTOPOH B PEIIEHUHU TIPOOIEMBI OIIK-1
MEXK]y CITOCOOOM pa3pelieHus
COITUATBHBIX KOH(JIMKTOB U
€ro copiep KaHueM:
Kommnpowmucc:
5. | YcraHoBHTE COOTBETCTBHE MupHas Oecena 00erx CTOPOH IO PEeleHHIO OIIK-1

17




MEX]y CIIOCOOOM pa3perieHus
COIHATLHBIX KOH(DIHUKTOB
ero coziepKaHueM:

POOJIEMBI

ITeperosopsr:

0. | YcraHOBHTE COOTBETCTBUE oOpalieHre 3a TMOMOINBIO B CHENHAJbHBIA OpraH OIIK-1
MEKIY CIIOCOOOM pa3pelieHns |BIacTh
COIIUAJIBHBIX KOH(JIMKTOB U
ero cofiep kKaHueM:
Apbutpax:

7. |O6s3aTenbHBIM YCJIOBUEM | HAJTMUME KOHPIUKTHON CUTyaluu OIIK-1
BO3HUKHOBEHUSI  KOH(DIIMKTOB
SIBIISICTCSI

8. |HazoBute »srtambl mnporekanus | Tynuk (mpoTuBopeure), KOHGIMKTHAS CUTYalus, OIIK-1
KOH(]IMKTA WHIUJICHT, DCKANAIs, TOCTIEKOH()IMKTHAS CTaNs

9. |Ha KaKoOM JTane| Ha 3Tare UCCaeI0BaHUs OIIK-1
YperynupoBaHus KaoObl
MEHeJDKep MpoBepsieT (aKThl,
coOpaHHbBIE COTPYIHUKOM?

10.|Yto OTHOCHTCS K | IPOSIBJICHUE arpecChH, MTPEBOCXOJICTBA, dTOM3Ma OIIK-1
MOBEJICHYECKUM
KOH(JIMKTOT €HaM:

11.| Onpenenute dasy c camoit HayajbHas (asza OIIK-1

BBICOKOI BO3MOXKHOCTBIO I
paspernieHst KOHQIUKTA:
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