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1 [lnannpyemMble pe3yabTaThl 00y4eHHs M0 JUCHUIINHE, COOTHECEHHbIE ¢
ycraHoBJeHHbIMUA B OIIOII BO unaukaTopamMu 10CTHKEHUS] KOMIIETEHIIH I

1.1 Ilepeyennb KoMneTeHUH, GopMUPYeMbIX YUeOHOMH THCIMIINHOK

Kojx u HanMeHOBaHMe MHauKaTopbl 10CTHKEHUS] KOMITETeHIIMT
KOMIIeTeHIIHH Inanupyemble pe3yJibTaThl 00y4YeHHUS
Ob6menpodeccnoHabHasi KOMIETEHIUSA

OIIK-3 Cnocoben | 3uatp (3): cucTeMbl MEHEIKMEHTAa KadecTBa B HMHIYCTPUHU

obecneuusamo Typu3Ma, TEXHOJOrMH OOCCleueHHss Ka4yecTBa  OKa3aHHs

mpeOyemoe  Kawecmego | TYPUCTCKHX YCIyT

npoyeccos oxkasanusi | Ymerb (¥Y): obecrieunBaTh CTaHIApThl KadecTBa MPOIIECCOB

yenye 6 usbpannotl cgepe | OkazaHus TYPUCTCKUX YCITYT

npogeccuonanbHoll Baagers (B): HaBbIKaMH U OIBITOM: OIEHKH Ka4eCTBA OKa3aHHsI

oesimenbHOCmu TYPUCTCKHX YCIyI C YYeTOM MHEHHsS moTpedurteneii wu
3aMHTEPECOBAaHHBIX CTOPOH; 00ECIeYeHUs] TPeOYeMOro KauecTna
MPOIIECCOB OKa3aHHsl TYPUCTCKHX YCIYyr B COOTBETCTBUH C
MEKTyHAPOAHBIMH U HAIIMOHAJIBHBIMH CTaHIapTaMHU

2. lean u Mecto qucuuiuinnel B crpykrype OIIOII BO
Jucuumnmna «CtaHnapTu3anus U ynpasieHHe KaueCTBOM B cepe yciayr» OTHOCUTCS K
00s13aTeNIbHON YacTH MpoQecCHOHATBHON 00pa30BaTEeIbHON MPOTrPaMMBI BBICIIETO 00pa30BaHUs
43.03.02 Typusm, npodunp TexHomoruu M opraHU3alUs TYPONEPATOPCKUX U TYPAreHTCKUX

yemyr

Henn u3yyeHus IMCUHMIVIMHBI: COPMUPOBATH y CTYACHTOB CHUCTEMY KOMIIETEHLUH,
HEOOXOMUMBIX NIl  M3y4YeHHUs  TOCYJapCTBEHHOIO  PEryJIMpPOBAaHUS  CTaHJApTH3ALMH,
cepTudUKaKi 1 KOHTPOJIA KauecTBa YCIYT U padoT yciayr B TYPUCTCKON cpefie; chopMUpOBaTh
y CTYIEHTOB HAaBBIKM IPUMEHEHUs TEOPETUYECKUX 3HAHUM B NPAKTUYECKOW NEATENBHOCTH B
o0yacTu CcTaHJapTHU3alMM, CePTHU(UKALMU, KOHTPOJII KauecTBa YCIYr M padoT, U BhIpaOOTKE
YIPaBIEHYECKUX PEILICHUN.

3. O0bem y4eOHOH TUCHUILIMHBI B 32a4€THBIX ¢IUHUIAX ¢ YKA3aHNEM KOJIHYeCTBa
aKaJleMHYeCKHX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4alommXxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHI, TEKYLIHI U IPOMEKYTOYHBII KOHTPOJIb 110
AUCHMILINHE) M HA CAMOCTOSITEIbHYIO PA00TYy 00yUYal0IIUXCsl

Bun yuebHoii paboTh 5 cemectp
OOnias Tpy1I0eMKOCTh JIUCIMIUIMHBI, 329€THBIX €JINHHIT 5
4acoB 180
AynuTtopHasi (KOHTaKTHasi) paboTa, 4acoB 64,3
B T.4. 3aHSATHS JIEKIIHOHHOIO THIIA 32
3aHTHSA CEMUHAPCKOTO THIIA 32
MIPOMEXKYTOUYHAs aTTECTALHA 0,3
CamocrosiTeibHas paboTa 00yualouuxcs, 4acoB 106,7
KonTpoan 9
Bun npomexxyTo4HOH aTTecTanuu JK3aMEH

4. Coneprkanue IMCHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jiesiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJleMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI
4.1 Ilepeuenv pazoenoe OuCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCMU aYOUMOPHOU
(KOoHmaKmmuoit) u camocmoamebHou padomel, 6U006 KOHMPOAEll U nepeuHs KOMNnemeHyuil



Tpyn0eMKOCTb, 4aCOB
B TOM YHCIIE

= Ko
HaumeHoBaHue pa3nienioB U TeM ayJIMTOPHOU A
BCETO .\ | camocTosTeNnp | KOMIETEHIUU
(KOHTAKTHOM ) N
HO¥ paboThI
paboTHI

Pasnes 1. OcHoBBI 1 crienupuKa
CTAaHAAPTU3ALMH cepbl YCIIYT.
cranaapTuzanuu. OCHOBbBI 85 32 53
ceprupukannu. KoHTpoab; onenka u
yhnpaBJieHHe Ka4ueCTBOM yCJayr B chepe
cepBHCA M TypU3Ma.

Paznen 2. Cnennduka cTaHIapTH3ANNA OIIK-3
cgepbl yciayr. XapaKTepucTHKa U 86 33 537

nepeyeHb OCHOBHBIX CTAHAAPTOB cdepbl ' ’

ycJIyr

Hroro 3a cemecTp 171 64,3 106,7
IIpome:xyTouHasi aTTeCTANMSA 9 0,3 -

HUTOI'O no aucuMILINHE 180 64,3 106,7

4.2 Cooepicanue oucuyuniunsl no pazoenam

Paznen 1. OcHOBBI M _cnienm(uKa CTAHIAPTH3ANNK chepbl VCJIYT. CTAHIAPTH3AIMM.
OcHoBbl_ceprudukanuu. KoHTPoJib; OlleHKA W _yIpaBjeHHe KauyecTBOM YCIVr B cdepe
cepBHCA W TypHU3Ma.

ITepedyenb y4eOHBIX 2JIeMEHTOB pa3jeJia:

Tema 1.1. OcHoBbl crangaprusanmuu 1. CymHocts crangaptuzauun 2. Ilenw,
OPUHLMIIBI U QYHKIMU cTaHaapTu3auuu 3. Metoasl cranaapTu3auuu kak Hayku 4. Vcropus
CTAHOBJIEHUS M Pa3BUTH CTaHIapTu3anuu B Poccun

Tema 1.2. OOmas xapakTepucTuka ctangaptoB pasHbix kareropuit (I'OCT P, OCT,
CTO, CTII) O6mas xapakTepUCTHKa CTaHJApTOB pa3HbIX BUIOB (OCHOBOMOJArarolue, Ha
MPOIYKIINIO/yCIyTH, Ha paboThI (MPOIIECChl), HA METOBI KOHTPOJISI)

Tema 2.1 Ilopsiaox pa3padoTku rocyiapcTBeHHbIX cranaaproB. WHpopmanusg o
HOPMATUBHBIX JOKYMEHTax IO CTaHJapTU3aluM [ ocylnapCTBEHHBIH KOHTPOJIb M HAaa30p 3a
coOnrofeHreM TpeOoBaHUI roCyAapCTBEHHBIX CTAHIapTOB

Pazgen 2. Cnenuduxka cramgapru3anuud  chepbl  Veayr. XapakTepUCTHKA H
nepevyeHb OCHOBHBLIX CTAHIAPTOB c(ephl YCIVT.

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jeJia:

Tema 3.1 [IpodeccuonanpHbie cTaHAAPTHI ChEPHI YCAYT (IPOEKTHI).

Tema 3.2. IIpodeccuonanbHble cTaHAAPTHI 00CTYKUBaHUS B cpepe ycIyr

Tema 4.1. OcHoBsl cepruduxanuu. [IpaBuna u nopsaok nposenenus: ceprupukanuu. 1.
OcCHOBHBIE TOHATUS, TN ¥ MPUHIUIIEI cepTUduKanuu 2. 3a1aun, IPUHIMIBI cepTUduKanuu 2.
Ucropus pazsutus ceprudukannu 3. O6s3atenbHas U 100poBoibHas cepTudukanuu 4. Cxemsl
cepTuduKanyu ycayr. OCHOBHBIE ATaIlbl TPOBEACHUS CEPTH(PUKALINN YCITYT

Tema 4.2 O6s13aTenbHas U J0OPOBOJIbHAS CEpTUDUKAIIIH

Tema 4.3. Cuctema n00pOBOJNBHOI cepTU(UKAUN YCIYT COLHUAIBHO — KYJIbTYPHOM
cpenbl. 1. Tlokaszarenmu yciyr, NOATBEpXKIaeMble Tpu ceprudukanuu. HopmaTuBHBIC
JOKYMEHTBI, perjaMeHTHpyomue cepTudukanmoo. 2. IIpoeKTupoBaHHE TYPUCTCKHX YCIYT.
[Topsimok pa3pabotku TexHosorumueckoi aokymeHtanmuu. ['OCT P® na mnpoexktupoBaHue
TYPUCTCKUX YCIIYT.



Tema 4.4. Iloka3zarenu SKCKYpCHOHHOTO OOCIY)KUBAaHHsSI, TOATBEPKIAEMbIC IPU
cepruuxanuu. HopmaTuBHBIE JOKYMEHTBI, HAa COOTBETCTBUE KOTOPBIM CEPTH(PUIMPYIOTCS
IKCKYPCHH.

Tema 4.5. TpeGoBanuss 1o 0OECHEYCHUIO OE30MACHOCTH TYPHUCTOB Ha ASKCKYPCHSIX.
OdopmieHne AOKYMEHTAIlMM Ha AKCKYPCHOHHBIM MapmpyT. S. Cuctemsbl J00pOBOIBHON
cepruukanuu  yclIyr cpeactB  pasmemieHus. [lokazaTtenu, MOATBEpKAAeMble  IPHU

CepTH(HKAINH.

Tema 4.6. HopmaruBHas JOKyMEHTAIlWs, pErJaMEHTUPYOIIas JA00pPOBOJBHYIO
ceprudukanmo.

Tema 4.7. Ceprudukanuss HHBIX COUHMAIBLHO — KYJIBTYPHBIX YCIYI: OCOOCHHOCTH,

nopsiok mposeaeHus. Crucrema kinaccudukany 00beKTOB TypuHAYCTpun B PO

Tema 4.8. CynHoCTh KOHTPOJIS W OIEHKH KadecTBa yciyr u pabdor 1. Ilonsarwme,
CYITHOCTh KadecTBa yciayr W pabor. 2. OcoOCHHOCTHM KOHTPOJIA KadecTBa yCIyr 3.
KonnuecTBeHHbIE U KAUECTBEHHBIE TAPAMETPhI OIEHKH KauecTBa YCIIYT.

Tema 4.9. Meroabl OIEHKH KadecTBa OOCIYXHUBaHUS Ha NPEANPHUATHUIX CEpBUCA
(kauecTBEHHbIE W KOJMYECTBEHHBbIC TIOKa3aTenu). 5. MeToAsl KOHTpPOJIS KauecTBa YCIYT.
Opranuzanys KOHTpoJIs KayecTBa yciyr. 6. Buemmnuil aynut. OLeHka KayecTBa yCIIyT TOCTAMU
OTeTsl.

Tema 4.10. CamoayauT kayecTBa YyCIyr HpeanpusTus cepuca 8. beHUMapKuHI Ha
MPEIIPUATHIX CEpBHCA
Tema 4.11. YnpaBnenue kauectBoM ycayr cdepe ycuyr. 1. IIpuHIune! yrpaBieHus: KaYECTBOM.
2. CopepxaHue ynpaBiIeHUSI Ka4eCTBOM COLIUATIBHO — KYJIbTYpPHBIX yCIYT.

Tema 4.12. [Iporecc ynpapieHns Ka4eCTBOM YCIYT Ha IPEANPUATUSIX CEPBHUCA.

5. OueHo4YHble MAaTEPHAJIBI IO TUCHMILVIUHE
OIIGHO‘-IHBIG MaTepI/Ia.]'H:I 10 AUCHUIIIIMHEC HpCI[CTaBJ'IeHI)I B BHUIOC (1)OH)Ia OILICHOYHBIX
CpENCTB.

6. MaTepuajibHO-TeXHHYECKOE U Y4eOHO-MeTouYecKoe odecnedeHue JUCHUTLIUHBI
6.1 Ilepeuensv yueono-memoouuecko2o obecneyeHus no OUCUYUnNIUHe

Ne ABTOp, Ha3BaHUC, MECTO U3AaHH, U3AATCILCTBO, 'O U3IaHNA, KOJIMYECTBO CTpaHHUII, PCIKUM
/1 JIOCTyTIa

1 | Meroauueckue yka3zaHus MO H3yUYCHUIO TACIUATIIUHBL

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0C60CHUA OUCUUNTUHDBL
OcHoBHasi InTEpaTypa:
1. Kypoukuna, A.}). VYmpaBieHune KayecTBOM YCIYT : Y4eOHUK U TNPAKTUKYM ISt

By30B/ A.lO. Kypoukuna. — 2-e uza., ucnp. u jpom. — Mocksa : WznatensctBo FOpaiiT,
2023. — 172 c.— (Bwicmee oOpasoBanue). — ISBN 978-5-534-07316-4. — Tekcr
NeKTpoHHBIH  //  OOpasoBarenbHas  1iar¢popma  IOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/512424

2. Jlextsaps, I'. M. Crannmaptusaius, cepTUGUKAIMS, KIacCUPUKAIUS B TYPUCTCKON U
TOCTHHUYHOW WHIYCTpPHUH : yueOHOoe mocodue st By3oB / I'. M. JlexTsaps. — 5-e uzn., mepepad.
u non. — Mocksa : MznatensctBo [Opaiit, 2023. — 397 c. — (Bsicmiee obpazoBaHue). —
ISBN 978-5-534-15308-8. — Tekcr : anekrponHsiii / O6pazoBatenpHas matdopma HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/513643

JlonoTHUTeILHAS JTUTEpPaTypa:
1. Edpemoa, M. B. VmpaBrneHue KkadyecTBOM TOCTHHHUYHBIX YCIYT : YYEOHUK |
npaktukyM s By3oB/ M. B. EppemoBa. — MockBa : WznatensctBo FOpaiit, 2023. —
350 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-12253-4. — Tekcr : 27eKTpOHHBIN //


https://urait.ru/bcode/512424
https://urait.ru/bcode/513643

Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518272
2. byropckmii, B.II. IlpaBoBoe W HOpPMaTHBHOE pETyJUpPOBAHWE B HHIAYCTPUHU

TOCTETIPUMMCTBA ;. y4eOHMK M TpakTukym s By3oB/ B. Il Byropckuit. — Mocksa :
NznarensctBo Opaiit, 2023. — 165 c. — (Bricmee o6pazoanue). — ISBN 978-5-9916-9313-
4. — Tekcr : osnexktpoHHbIi // OOpaszoBarenpHas minargopma HOpait [caiit]. — URL:

https://urait.ru/bcode/513656

3. EdpemoBa, M.B. VmpaBieHne KaueCTBOM TOCTHHUYHBIX YCIYT : YYEOHHK W
npakTukym mis By3oB/ M. B. EppemoBa. — MockBa : M3natensctBo IOpaiit, 2023. —
350 c. — (Beicmiee obpazoBanue). — ISBN 978-5-534-12253-4. — TekcT : 31meKTpOHHBIN //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518272

6.3 Cospemennsie npogheccuonanvHvle 6azvl OAHHBIX, UHPOPMAYUOHHBIE CHPABOUHDLE
cucmemsl u TUWEH3UOHHOE NPOZPAMMHOE 00ecneyenue

CoBpemMeHHbIe pPodeccHOHATbHBIE 6a3bl TaHHBIX, HHPOPMAIIMOHHbIE CIIPABOYHbIE
cucTeMbl, UH(PPOBBIE  JJIEKTPOHHBbIe  OUOJIHOTEKM W  JpYrue  3JIeKTPOHHbIE
o0pa3oBaTebHbIE PeCypChl

1. loroBop o moakiIoYeHWHM K HarumoHambHONW ANEKTPOHHOW OMONIMOTEKE W
NpeJOCTaBICHUM  JIOCTyra K oObektaM  HammoHambHOW — DIICKTPOHHOH — OMOJIMOTEKH
Nel01/H3B/0502-1 ot 26.02.2020 5 net ¢ mpojoHTanuei

2. Cornamenne o OecrmaTHOM TecToBOM joctyne k Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecrmmaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. UudopmanmonHo-crpaBounas cucrema «['apant» — URL: https://www.garant.ru/
HNudopmannonHo-cripaBounasi cucrema Jlunensuonusid goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «Koncynprant [Tmroc». — URL: http://www.consultant.ru/ ceo6oaHbIi tocTyn

6. DnekTpoHHo-OMOMMOTEUHass cuctema AgriLib http://ebs.rgunh.ru/ (cBuaerenscTBO 0
roCyIapCTBEHHOM perucTpaiiuu 6a3sl qaHHbIXx Ne2014620472 ot 21.03.2014).

HocTyn K 3JIEKTPOHHOM HH(OPMaALOHHO-00pa30BaTeIbHOM cpene,
MH(pOPMAIIMOHHO-TeJIEKOMMYHUKAIIMOHHOH ceTn «AHTepHET»

1. Cucrema nucranionnoro ooydenust Moodle www.portfolio.rgunh.ru (cBo6oamo
pacnpocTpaHsieMoe)

2. [IpaBo wucmosnb3oBanust nporpamm aiast OBM  Mirapolis HCM B cocrase
(GYHKIIMOHATBHBIX OJIOKOB M MOJyJeii: BupTyanbHas KoMHaTa.

3. MHHOBallMOHHAsT CHCTEMa TECTUPOBAHUS — NPOTPaMMHOE OOecreyeHne Ha

matdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). beccpounsiid.
4. O6pazoBarteIbHBIN HHTEPHET — MOpTal YHUBEpcUTeTa BepHaickoro (CBUIETENBCTBO O
perucrpanuu cpencrsa MmaccoBbix HHpopmanuu I11 Ne ®C77-51402 ot 19.10.2012).

JIueH3uoHHOe U CBOOOIHO PACIIPOCTPAHsieMOe MPOrpaMMHoOe odecrnieyeHue

1. OpenOffice —  cBoOOAHBI  TaKeT  O(PHUCHBIX  NPWIOKEHUH  (CBOOOIHO
pacmpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo6oHO pacripocTpaHseMoe)

3. DnexTpoHHO-OnOMMoTeuHas cucrema Agrilib http://ebs.rgunh.ru/ (cBuaeTenscTBO 0
roCcy/IapCTBEHHOU peructpanuu 0a3pl gaHHbIx Ne2014620472 ot 21.03.2014) coOGcTBEHHOCTH
VHHBEPCUTETA.

4. O¢dunmansnas crpannna ®I'BOY BO MCX P® «Poccuiickuif rocyJapCTBEHHBIH
YHHBEPCHTET HaApOAHOro Xo3sicTtBa umenn B.M. Bepaamckoro» https://vk.com/rgunh.ru
(cBOOOIHO pacTpOCTpaHsIEMOE)

5. Ilopran ®I'bOY BO MCX P® «Poccuiickuii TOCyIapCTBEHHBIH YHHBEPCHTET



https://urait.ru/bcode/518272
https://urait.ru/bcode/513656
https://urait.ru/bcode/518272
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
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https://vk.com/rgunh.ru

HapoAgHOro Xxo3siictBa wumenn B.M. Beprauckoro» (cBOOOJHO — pacmpoCTpaHsSEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31
6. AnTBHpycHoe mporpamMHoe obecrneuenne Dr. WEB Desktop Security Suite

(Cybmunuensunonnsiii goroBop Nel3740 Ha mepenayy HEMCKIIOYUTEIBHBIX MPaB Ha MPOTrpaMMBbI

it OBM or 01.07.2021).

6.4 IlepeyeHb y4eOHBIX Ay IUTOPHii, 000PYT0BAHUS U TEXHHUYECKUX CPEIACTB
o0yueHust

VYdeOHast ay IUTOPUS sl IPOBEACHUS JICKITUOHHBIX 3aHATHIHA
(nmorounas). Cnenuanu3upoBaHHasi Me0elb, J0CKa MeJIoBasl,
MYJbTHMEAUAHOE 000PYIOBAHUE, IPOCKTOP, IKPaH HACTCHHBIN

143907, MockoBckast 06nacTth, T. banammxa, yi.
mocce DHTY3HacToB, 1.50, kab. 129

IInomane momemenus 118,1 kB.M

Ne mo TexHnueckoit naBeHTapu3anuu 140, stax 1

YueOHast ayAuTOpHUs JUIS 3aHATHH JIEKIIUOHHOTO THIIA,
CEMHHAPCKOI'0 THIIA (CEMHHAPHI, IPAKTUYECKHUE 3aHATHA,
MPaKTHKYMBI, JTJa0OpaTopHbIe PabOThI, KOJUIOKBUYMBI), JUIs
MIPOBEICHUS IPYNIOBBIX KOHCYIbTAIlMH ¥ HHAMBUIYAIbHOM
paboTHl 00YUYaBIINXCS C MENAarOTHYECKUMH PAOOTHUKAMH, IS
MPOBEACHUS TEKYLIETO KOHTPOJIS M IPOMEKYTOUHON
aTTeCTallUH.

Crienanu3upoBaHHas MeOelnb, 10CKa MeJIoBasl.
MyneTHMenitHOE 000pyI0BaHKE, TPOEKTOP, SKPaH HACTEHHBIN

143907, MockoBckas 06nacTth, T. banammuxa, yi1.
nrocce DHTY3HACTOB, 1. 50, kab. 125

IInomanp momemnenus 51,6 kB.M

Ne no Texnnueckoit nHBeHTapu3anuu 136, stax 1

Ilomemmenue A camocTosATeNnbHON paboTel. IlepcoHanmbHBIE
KOMITBIOTEPBI B COOPKE C BHIXOJIOM B HHTEPHET.

143907, MockoBckas oonacts, T. banammuxa, yi.
nrocce HTY3HACTOB, 1. 50, YUTaNBHBIN 3a
IInomanp momemenus 497,4 xB. M.

Ne o TexHMYecKkoi HHBEeHTapu3aruu 177, atax 1

ITomeenue JUIS CaMOCTOSTEIIBHOM paboTslL.
CrnennanusupoBaHHasi MeOeib, TIEPCOHATBLHBIE KOMITBIOTEPH B
cOOpKe ¢ BBIXOJIOM B HHTEPHET.

143900, MockoBckas obnacts, T. banammuxa, yi.
IOmnyca @ygnka 1.1, xab. 320

ITnomane nomemeHus 49,7 KB. M.

Ne o TexHUYeckoi nHBeHTapm3anuu 313, stax 3

YuebHas ayautopus A y4eOHBIX 3aHATHH OOyJaromuxcs 3
yucna uHBanuAoB u mun ¢ OB3. CrhermanmsupoBaHHas MeOeIb.
ABTOMAaTH3UpOBaHHOE pabodee MecTO [UII  HHBAIHIOB-
KOJIICOYHUKOB C KOPPEKIMOHHOW TEXHUKOW W HHIYKIIMOHHOW
cucremoir OnCuc 290; ABTOMAaTH3MpOBaHHOE paboyee MECTO
JUIsL  CIa0OBHISAIIMX W HE3pAYMX  MOJIb3oBateleil  co
CTalMOHapHbIM  BuacoyBenuuutenem  OiaCuc 29  ON;
ABTOMaTH3UPOBaHHOE pabouee MecTo ISl CIaOOBUASIINAX U
HE3PSYUX T0Nb30BaTeNeil ¢ MOPTaTHBHBIM BUICOYBEIMYUTEIEM
OnCuc 207 CF; ABToMarm3mpoBaHHOE pabodee MeECTO It
CTa0OBUIAIINX H HE3PAYUX IMOJH30BATEICH C YHUTAIOIICH
MmammHOH I1Cuc 207 CN; AnmaparHslid KOMIUTEKC ¢ GyHKIUEH
BUICOYBEIMUYCHHUS M YTCHUS U1 CIAOOBHIAIIMX W HE3PSIUX
nonbe3oBareneit 31aCuc 207 OS.

143907, MockoBckast obmacts, T. bamammxa, yi.
mocce DHTY3HAcToB, a. 50, kab. 105

IInomane nomernenus 52,8 KB. M.

Ne o TexHMYeckoit nHBeHTapm3anuu 116, stax 1



https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

@EJEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE YUPEXXIEHME BBICIIEI'O OBPA3OBAHUS
MUHUCTEPCTBA CEJIbCKOI'O XO351CTBA POCCUNCKOU ®EJEPALIMN

«POCCHMCKHAM TOCYIAPCTBEHHBII YHUBEPCUTET HAPOJHOI'O XO3SMCTBA
UMEHH B.A. BEPHAJICKOI'O»
(YHuBepcurer BepHajackoro)

®oH/1 OLIEHOYHBIX CPEACTB JIfA MPOBeAeHHs TEKYIero KOHTPOJISI M POMeKYTOYHOI
arrecTanuu o0y4alommXxcs 1o AuCuuIInHe

CrangapTH3anus M VipaBJjeHHe KauecTBOM B cdepe yeayr

Hamnpasnenue nonrorosku 43.03.02 Typuszm

HpO(l)I/IJ'IB TexHoI0ruu 1 OopraHu3aiyvs TYPOIICPATOPCKUX U TYPAI'CHTCKUX YVCIIVI

KBanudukauus bakanasp

dopma oOydeHus ouHas

banammxa 2023 r.



1.0nucanue nokasareseil U KpuTepueB OLICHUBAHUS MJIAHMPYEMBbIX Pe3yJIbTATOB
00y4eHusi 10 y4eOHOM TNCHUIIIHHE

Koa n
HANMEHOBAHUH
KOMIIETEeHLIUH

YpoBeHb
OCBOEHHUA

HNuauxarop chpopMUPOBAHHOCTH KOMIIETEHIUI
Ilnanupyemblie pe3yabTaTbl 00y4eHUs

OIIK-3  Cnocoben
obecneuusamo
mpebdyemoe
Kayecmeo
npoyeccos oKa3aHus
yeaye 8 u3opaHHou
cghepe
npogheccuoHanbHoll
desimenbHOCMU

IToporosbiii
(ynomJieTBopuTeI
bHO)

3HATh: CHUCTEMBl MEHEKMECHTAa KadyecTBa B
WHIYCTPHH TYpU3Ma, TEXHOJIOTUU OOecreueHUs
KauecTBa OKa3aHUS TYPUCTCKHUX yCIyT

yMeTh: oOecreunBaTh  CTaHAApPThl  KayecTBa
MIPOIIECCOB OKA3aHUS TYPUCTCKUX YCITYT

BJIajIeTh: HABBIKAMH M ONBITOM: OICHKH Ka4ecTBa
OKa3aHusd TYPUCTCKUX YCIYr' € Y4YCTOM MHCHHA
noTpeOuTeNeii W 3aMHTEPECOBAaHHBIX  CTOPOH;
obecrieueHuss TpeOyeMOro KauecTBa IPOIIECCOB
OKa3aHMsI TYPUCTCKHX YCIYyr B COOTBETCTBUU C
MCKAYHAPOAHBIMU u HaIlMOHAJIbHBIMHA
CTaHJapTaMH

IIponBunyTHI
(xopo1o)

3Haer TBepaAo: CUCTCMbI MCHC/DKMCHTAa Ka4y€CTBa B
UHIYCTPUH TYpU3Ma, TEXHOJIOTHH OO0ECIeYCHUS
KayecTBa OKa3aHUs TYPUCTCKUX YCIyT

Vmeer yBepenHo: oOecreunBaTh  CTaHAAPTHI
Ka4yeCcTBa IPOLIECCOB OKA3aHUsI TYPUCTCKUX YCIYT
Buajeer yBepeHHO: HaBBHIKAMH M OIBITOM: OIIGHKH
KayecTBa OKa3aHUA TYPUCTCKHX YCIYI C YYE€TOM
MHEHHUS TOTpeOWTeNned ¥  3aMHTEPECOBAHHBIX
CTOpPOH; obecrieyeHus TpedyeMoro KadecTBa
IPOIIECCOB  OKa3aHUSl TYPUCTCKUX  YCIYyr B
COOTBECTCTBHUU C MCKAYHAPOAHBIMU n
HallMOHAJIbHBIMU CTAHAAPTAMU

Bricokuit
(oTJM4HO)

HNmeer  chopmupoBaBmieecsi — cUCTeMaTHYeCKHe
3HAHMSI: CHUCTEMBI MEHEKMEHTa KayecTBa B
WHIYCTPUU TypuU3Ma, TEXHOJOTUU O0O0ECTIeUeHUs
KayecTBa OKa3aHUs TYPUCTCKUX YCIIYT

HNmeer  copmupoBaBuieecss — cUCTeMaTHYecKOe
ymeHnue: oOecrnieuMBaTh CTaHIAApTHl  KadecTBa
IIPOLECCOB OKA3aHUS TYPUCTCKUX YCIyT

Ilokazan cdopmupoBaBlIeecss cHCTEeMATHYeCKOe
BJIaJleHUe: HABBIKAMU U OIBITOM: OLIEHKHU KadecTBa
OKa3aHusl TYPUCTCKUX YCIYr € Y4Y€TOM MHEHHUS
notpeduTeneii ¥  3aUHTEPECOBAHHBIX CTOPOH;
obecrieueHnuss TpeOyeMOro KadecTBa IPOIIECCOB
OKa3aHus TYPUCTCKHUX YCIYI B COOTBETCTBUU C
MEXTYHAPOIHBIMU u HAIMOHATBHBIMHA
CTaHJapTamMmu

J171st pOpMBI UTOTOBOTO KOHTPOJIS - IK3aMEH:
OLIEHKA «OTJIMYHO» BBICTABIIETCS, €CIMA CTYIEHT IMOJHOCTHIO YCBOWJI MAaTepHal IO

nmporpamMmme JUCHUITIINHBI,

npodecCHOHATIbHBIE YMEHUS U HaBBIKY;

OILICHKA «XOPOIIO» BBICTABISIETCS,, €CIM CTYACHT YCBOWMJ MaTepHal IO INporpaMme
JTUCLUIUIMHBL, CIIOCOOEH MpeoOpa3oBbIBaTh TEOPETUUECKHE 3HAHUSA B NPOQecCHOHATbHbIC
YMEHHS ¥ HaBBIKH, HO JJOIYCKAaeT HECYIIECTBCHHBIE OIINOKH;

crioco0eH

npeoOpa3oBbIBATh  TEOPETUYECKHUE  3HAHUSA




OICHKA «YHOBJICTBOPUTCIIBHO» BBICTABJISACTCA, €CIINU CTYIACHT B LCJIIOM YCBOWJI MAaTCpHall
o mnporpaMme€ OUCHUILIUHEIL, crocobdeH Hp606paSOBHBaTI) TCOPETUYCCKUEC 3HAHUSA B
HpO(I)eCCI/IOHaJIbeIe YMCHHA U HABBIKW, HO JOITYCKACT OTACJIbHBIC CYIIICCTBCHHLIC OI_HI/I6KI/I;

OIICHKA «HCYAOBJICTBOPUTECIBbHO» BBICTABJIACTCA, €CJIIM CTYACHT HEC YCBOWJI Mar€pHall 110
nporpamMme OUCHUIUIMHBI, HC cIIoco0eH Hp606pa3OBBIBaTL TCOPCTUYCCKHUEC 3HAHHUA B
HpO(l)CCCI/IOHaJ'IBHHe YMCHH 1 HABbIKH.

2. TunoBbie KOHTPOJIbHbIE 32JaHUS MU UHbIE MATepPUAJIbI, HEO0XO0ANUMBIE /IJIl OLleHKH
3HAHMi, yMEHUI1, HABBIKOB U (MJIH) ONBITA AeATeJbHOCTH, XapPAKTEPU3YIOIIHUX ITANbI
¢GopMupoBaHusi KOMIIETEeHIM B MIpollecce 0CBOCHUS 00pa30BaTeILHOI POrPaMMbl

IIpuMmepHas TemaTuka pedeparon
1. IToHsiTHE O TEXHUYECKOM PETYJIUPOBAHUHU, TEXHUUECKUM pEryIaMeHT.
2. CTpyKTypa NOpsA0K IPUMEHEHUS.
3 lN'ocynapcTBEeHHBIN KOHTPOJIb M HAI30P 32 COONIIOACHUEM TPEOOBAHUM TEXHUYECKUX
perJamMeHToB, cucTeMa mTpadoB, HaJlaraeMbIX Ha UCTIOJHUTENEH HEKaYeCTBEeHHBIX YCIIYT.
4. OcHoBHBIE 1IenH, 3a1aun 3akoHa P® «O 3amuTe npaB noTpedUTenciin.
5 AHanu3 rocyJapcTBEHHBIX CTaHAAPTOB B chepe cepBuca.
6. [lonsitue cranaptuzanuu. HopmatuBHble TOKYMEHTHI 0 CTaHAAPTU3ALUU.
7. Uctopus pa3BuTus cranaaptu3anuu B EBporie, B Boctounsix crpanax, CIIA, Poccum.
8. Kitaccudukanus cTangapToB: HAIMOHAIBHBIE CTAHAPTHI, CTAHAAPTHI OpraHU3aIHH.
TexHU4YeCKuil periiaMeHT.
9. Mexnaynapoanas opranuzanus rno ctangaptuzanuu (ISO).
10. TTonsTHe «MexayHApOAHBIN cTaHnapT». Kinaccudukanus cranaapTos.
ITopsinok npuMeHeHus .
11. Cepruduxanus cucrem meHemKxMeHTa kauectBa (CMK): mpaBuiia u mopsiaok
MIPOBEICHUSI.
12. YcnoBus ocyiecTBIeHHs mpoliecca cepTudukanuu u kiace cepruduxanuu B PO.

IIpumepHbIe TECTOBBIE 3aJaHUS
1. Ykaxure, npaBa OpraHoB rocyJapCcTBEHHOr0 KOHTPOJISA (Haa3opa).
1. BeiraBats npeanucanus o0 ycTpaHEHUH HapyLIEHUH TpeOOBaHUI TEXHUUECKHUX PETJIaMEHTOB
2. HanpaBnate uHGOpMaLMIO O HECOOTBETCTBUU MPOIYKIMHU TPEOOBAHUAM TEXHUUYECKHX
periaMeHToB
3. IIpuBiieKaTh U3rOTOBUTENS K OTBETCTBEHHOCTH, IIPEYCMOTPEHHOM 3aKOHOJATENBCTBOM PO
4. IlpuHuMaTh MEpHI B LENSIX HEAOMYILIEHUS IPUYMHEHHS Bpeaa
5. IlpuHuMaTh Mepbl MO YCTPAHEHUIO IMOCIEACTBUI HapylmleHMH TpeOOBaHMN TEXHUYECKUX
pErIaMeHTOB
6. IlpuocranaBnuBaTh WJIM IpeKpallaTh JEHCTBUE JAEKJIapalliM O COOTBETCTBUU HWIIHU
ceptuduxaTa
COOTBETCTBUSA
2. YKaxuTe nmpaBa OpPraHoB roCyJIapCTBEHHOr0 KOHTPOJsA (Haja30pa) B XoJe NPOBEPKH
JAOCTOBEPHOCTH MOJY4YeHHOH MHGOPMAIUM O HECOOTBETCTBHH NMPOAYKIHH TPeOOBAHMAM
TEeXHHUYECKHX PerjaMeHTOB.
1. 3anpammBaTh y U3rOTOBUTENS JAOMOJHUTENbHYIO MHPOPMALIMIO O MPOAYKIMH M Tpolieccax,
MIPOBEJICHHBIX MPHU OCYILIECTBICHUH 00513aTEIBHOTO MOATBEPKICHHS COOTBETCTBUS
2. Ilpu HEOO6XOIUMOCTH MPHUBIIEKATH CIICIUATUCTOB JIJIsl aHAJIM3a MOJYYSHHBIX MaTepHajoB
3. IIpunumarte peureHue 06 0OpalIeHUH B Cy/l C ICKOM O IPUHYAUTEIHLHOM OT3BIBE MPOTYKIIUH
4. TlpoBeparb coOONIONEHHE CPOKOB YyKa3aHHBIX B MpOrpaMMe MEpPONPUATHH 10
IIPEIOTBPALICHUIO
INPUYMHEHUS Bpela
5. CnocoOCTBOBaTh paclpOCTPAaHEHHIO HHPOpPMALMM O CpPOKax M MOpsAKE IPOBEAECHUS

10



MEPONPUATHI 110 NPEAOTBPAILEHUIO IPUYUHEHUS Bpeia

3. YkaxuTe 0013aHHOCTH OPraHOB rOCyIapCTBEHHOr0 KOHTPOJIsi (Haa30pa).

1. ITpuBniekaTh U3rOTOBUTENS K OTBETCTBEHHOCTH, IPEyCMOTPEHHOM 3aKOHO1AaTEIbCTBOM PO

2. IIpyauMath MepslI B LENAX HEAOMYIIEHUS IPUYMHEHMS Bpeaa

3. TlpuHuMaTh Mephl MO YCTPAHEHHUIO TOCJICACTBUN HAPYIIEHUH TPeOOBAaHUN TEXHHUYECKUX
pErIaMeHToB

4. llpuocraHaBiuBaTh WM NpeKpaliaTb JAEHCTBUE JEKJIapallud O COOTBETCTBUM WJIH
ceprudukara

COOTBETCTBUS

5. IlpoBomuTh pa3bACHUTENbHYIO padOTy IO TNPUMEHEHUIO 3aKoHojarenabctBa PdD o
TEXHUYECKOM

peryaupoBaHuU, MHYOPMUPOBATH O CYILECTBYIOLIUX TEXHUUYECKUX PETIaMeHTax

6. Cobiro1aTh KOMMEPYECKYIO TallHy B KOH(DHICHITUATBHYIO HHPOPMAIUIO

4. YKaxkuTe OpraHbl, OCYLIECTBJSIIONINE TOCYAAPCTBEHHbI KOHTPOJIbL (HaA30p) 3a
co0J/1ro1eHrneM TpeOOBaHUI TeXHUYECKUX PerjiaMeHTOB.

1. EBpa3uiickuil coBeT 1o CTaHIapTU3aLUN, METPOJIOTHUH U CEpTHUPHUKALIUN

2. Oprasbl UCIIOJIHUTENBHOM BIacTU CyObeKTOB PO

3. IlogBeoMCTBEHHBIE OpraHaM HCHOJHMTENbHOM BiacTU cyObekToB P® rocynapcrBeHHbIE
YUpEXKJIEHUS, YIIOJIHOMOUYEHHbIE Ha POBE/IEHNE TOCYJapCTBEHHOI0 KOHTPOJIs (Hai30pa)

4. ®enepanbHble OPraHbl UCIIOIHUTEIBLHON BIACTH

5. Bce oTBeTHI IpaBUIIbHBIE

5. YkauTe, B KAKHX CJIy4asiX 0JaeTCs UCK B Cy/ O IPUHYAUTEIbHOM OT3bIBE MPOAYKIIUH
HEeCOOTBETCTBYIOIIel TPeOOBAHUAM TeXHUYECKUX PerjiaMeHTOB.

1. HeBblnonHeHue HpeAnucaHus o pa3paboTKe W3rOTOBUTEIEM MPOrpaMMbl MEPOIPUATUH 10
IPEIOTBPALICHUIO IPUYMHEHUSI Bpeaa

2. HeBbInonaHeHWe MporpaMMbl MEPOTIPUATHHN 110 IPEIOTBPALIECHUIO IPUYNHEHNS Bpeaa

3. Henannesxaiiee UCIIOIHEHHE CITYKEOHBIX 003aHHOCTEHN TOJKHOCTHBIX JIMIL ITPH MPOBEACHUN
MEpONPHUATHIA IO TOCYAAPCTBEHHOMY KOHTPOJIIO (Ha/130DY)

4. HecooTBeTcTBUE MPOAYKIIUU TPEOOBAHUSAM TEXHUUYECKUX PETIIAMEHTOB

5. CosepuieHne NPOTHBONPABHBIX JeWcTBUI (Oe37eiicTBUS) OpraHaMHM ToOCyJIapCTBEHHOIO
KOHTPOJISI (HaA30pa) U UX JOJIKHOCTHBIX JIMILL

6. Ykaxure, KaKue MEPONPHUATHS OCYILIECTBJACT OPraH roCyAapCTBEHHOr0 KOHTPOJS
(Hag3opa) NMpH KOHTpOJe 3a BBINOJHEHHEM MNPeANUCAHUA O pa3padoTKe NPOrpaMMbl
MEepONPHUATHH 110 NPEeJOTBPALCHUIO IPUYMHECHHUS Bpeaa.

1. 3ampamuBaTh y H3roTOBUTENS] MHGOPMAIMIO O MPOAYKIUU U Ipoleccax, B TOM YHCIE
pe3yibTaThl UCCIEAOBAHUM U U3MEPEHUil, MPOBEAECHHBIX MPH OCYIIECTBICHUU 005S3aTebHOIO
MOJITBEPKJIEHUSI COOTBETCTBUS

2. IlpuBnexatb Mpu HEOOXOUMOCTH CIIEIUAUCTOB JIJIsl aHAJIN3a MTOJyYEHHBIX MaTepHajIoB

3. [lpunumarte peureHue 06 0OpalIeHUH B Cy/l C ICKOM O IPUHYAUTEIHLHOM OT3BIBE MPOTYKIIUI
4. IlpoBepaTh coONIONEHHE CPOKOB YyKa3aHHBIX B MpOrpaMMe MEpPONPHUSATHH 0
MPEIOTBPALLICHUIO

NPUYMHEHUS Bpela

5. CrmocoOcTBOBaTh paclpoCTpaHEHUI0 HHQOPMAMM O CpPOKax M TOPSJIKE MPOBEIEHUS
MEPONPUITHH MO MPEAOTBPAILEHUIO IPUUNHEHUS Bpea

7. Ykaxure [eificTBHSI M3rOTOBUTEIS] NPH HEBO3MOKHOCTHM YCTPaHEHHMsl YIrpoO3bl
NPUYMHEHHUS

Bpea.

1. Bo3menienue yObITKOB puoOpeTaTesnsiM, BOZHUKIIINE B CBSI3U C OT3BIBOM MPOIYKIIUU

2. OnoBemieHue npuodperaTeseii 0 HATUYUHU YIPO3bl TPUIHMHEHHUS Bpeaa

3. OT3bIB NPOAYKIIMHU U3 peallu3aluu

4. IIpuocTaHOBKa MPOU3BOACTBA MPOTYKIINHI

5. IlpuocraHoBKa peaM3aluy MPOLyKLIHH
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8. YkakuTe cpok 10BeleHUsI H3TOTOBUTEJeM HHGOPMALMHI 0 HECOOTBETCTBHH MPOAYKIIUH
TpPeOOBAHUSIM TEeXHHYECKMX PpPerJIaMeHTOB /0 OpPraHa rocyJapCTBEHHOI0 KOHTPOJIs
(naxzopa).

1. 5 nHen

2. 10 guent

3. 20 nueu

4. 1 mecs

5. Cpok He YyCTaHOBJICH

9. Ykakute CpOK NpOBeJeHHMS HM3rOTOBUTeleM (HCIOJHHUTeNeM, INMPOAABLOM, JIMIOM,
BBINOJTHAIOMMM (PYHKIMM HMHOCTPAHHOIO W3rOTOBHUTEJsI) NPOBEPKH J10CTOBEPHOCTH
10JIyYeHHOH

HHPOPMALMH 0 HECOOTBETCTBUHU NPOJAYKIHMH TPeOOBAHUAM TEXHHYECKUX PerJIaMeHTOB.

1. 5 nueit

2. 10 nueni

3. 20 nuewt

4. 1 mecs1r

5. Cpok He yCTaHOBJIEH

10. Ykaxure CpPOK /[I0BeJdeHUs] /0 HU3IOTOBHTEJs] HHPOPMAIMH O HECOOTBETCTBHH
NpOYKIHH

TPeOOBAHUSIM TEXHHYECKHMX PerjiaMeHTOB, ecJH HH(popMaunus IoJy4YeHa OT MNPOJaBLa
(McnoTHMTEJIS1, JIMIA, BHINOJTHAOIEr0 GyHKIIUM HHOCTPAHHOIO U3rOTOBUTEJIS)

1. 5 nuent

2. 10 guent

3. 15 nueii

4. 20 nueit

5. 1 mecsn

6. Cpok HE yCTaHOBJIEH

11. Ykaxkute, KaKue MepONPHUATHS [J0/KHA BKJIHYATH NMPOrpaMMa MepONpHUATHH 10
NpeAoTBPallleHHI0 IPUYHHEHH Bpeaa.

1. Bo3menienue yObITKOB puoOpeTaTensim

2. OmnoBenieHue npuoodperaTeseil 0 HaTUIUHU YIPO3bl TPUIHUHEHUS Bpeaa

3. OT3bIB IPOAYKLINHU U3 PeaTu3alun

4. IlpuoctaHoOBKa MPOU3BOJCTBA U peaJIU3alliy MPOTYKIIUH.

5. CnocoOsl mpeoTBpalleHHs Bpesia

6. Cpoku peanusaiy MEPONIPUATHIL 110 NPEJOTBPAIIECHNIO IPUYNHEHUS Bpeia

12. YkaxuTe, CPOK /10BeleHHs] HH(POPMALMH O HECOOTBETCTBUH NPOAYKIMH TPeOOBAHUAM
TeXHHYECKHX perjiaMeHTOB /10 M3rOTOBHTeJHA, ec’1u MHGoOpMAaLuA MOJy4YeHa OT JMLAa He
SIBJISIIOLETOCS M3TOTOBUTEIEM.

1. 5 nuei

2. 10 guent

3. 15 nuen

4.20 nHen

5. 1 mecsann

6. Cpok He yCTaHOBJIEH

13. VYkaxure cpok pa3paloTKH M COIVIACOBAHMSI MNPOrpaMMbl MEpPONPUATHH 1O
NpeAoTBPALCHHIO IPHYUHEHUS BpeJda NPU NOATBEP KIeHHHU 10CTOBEPHOCTH HH(POPMALUH
0 HECOOTBETCTBUM NMPOAYKIMHU TPeOOBAHUSIM TeXHUYECKHUX PerjiaMeHTOB.

1. 5 nuen

2. 10 nuen

3. 15 nueit

4. 20 guen

5. 1 mecsrg
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6. Cpok He yCTaHOBJIEH

14. Ykaxure, BbIIaYM NpPeANUCAHUN 0 pa3padoTke NPOrpaMMbl MepPONPHUSATHI IO
NpeJI0TBPALICHUIO IPUYMHEHHS Bpela OPraHoM rocy1apcTBEeHHOI0 KOHTPOJIA (HaaA30pa)

1. 5 nHen

2. 10 nueit

3. 15 nueni

4. 20 nueit

5. 1 mecsnx

6. Cpok HE yCTaHOBJICH

15. Kakoil KOMILUIEKC CTaHJAApPTOB, YCTAHABJIMBAaeT eJAUHbIEe MNPaBHJIa Pa3padoOTKH,
odopMIIeHUS H 00palleHUs] TEXHMYeCKOH JOKyMeHTauuu?

1. ECK/]

2. ECKK TOHU

3. ECOOCB

4. ECT

5. CPIII

6. YCA

16. Ykaxute KOMILUIEKC CTAHAAPTOB, YCTAHABJIUBAKIIMI NOPSAAOK IPOEKTHPOBAHMS,
NPOU3BOJACTBA, 3 (PeKTHBHOr0 NPUMEeHEeHHs] MOTpeduTe eM NPOAYKIUH.

1. ECK/]

2. ECKK TOHU

3. ECOOCBb

4. ECT

5. CPIII

6. YCA

17. VYkaxuTe KOMILUIEKC CTAaHAApPTOB, YCTAHABJMBAIOIIHI OCHOBHBIC IOJIOKCHHSA
KOMILIEKCHOTO0 MOJAX0Aa K NPHUPOJAOOXPAHHOH CTAaHIAPTH3ALMHU, MOKA3aTeJH COCTOSHMA
NPHPOJIHOTO

KOMILIeKca, 0€301aCHOCTH OXPAaHbI TPY/AA U HAYYHOH OPraHu3alu TPyAa.

1. ECK/]

2. ECKK TOHU

3. ECOOCB

4. ECT[

5. CPIII

6. YCA

18. Kak HaspIiBaeTcsi MEXKIYHAPOAHBI CTAHJAPT, YTBEP/KACHHBIH B KadecTBe
HAIMOHAJBLHOIO M CO/ieP KAl AYyTEHTUYHBIN TeKCT ¢ JonoaHeHusaMu? Cranaapr:

1. rapMOHU3UPOBAHHBIN

2. NIeHTHYHBIA

3. MoaudUIMPOBAHHBIIHI

4. HamMOHAJIbHEIN

19. VYkaxure cHCTeMy CTaHJApTOB, TIJABHBIM PpPe3yJabTATOM KOTOPBIX SIBJISICTCH
pa3padoTka

Kj1accu(pUKaTopoB.

1. ECKJ]

2. ECKK TOHU

3. ECOOCB

4. ECT[

5. CPIII

6. YC

20. VYxkaxure, Kakasd OpPraHu3anusi 3aHUMaeTcsi pa3padOTKoil, NpomaraHaol u
NpUMeHeHHeM
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METO/I0B H TeOPETHYECKUX NPHHIHMIIOB YIIPABJICHHA Ka4eCTBOM?
1. EOK

2. ECCMC

3. 1CO

4. MOK

5. CEH

6. CEHOJIEK

IMPUMEPHBIE BOITPOCBHI K 9K3AMEHY
1.IIpaBoBbIE OCHOBBI CTaHAAPTH3ALMH.
2.1lenu craHgapTU3ALNH.
3.1IpuHUMNBI CTAaHAAPTUZALIHH.
4.DyHKUIMN CTaHIAPTU3ALMH.
5.Meronbl cTanapTu3anuy. YoopsaoueHue o0beKToB cTanaapTu3anuy. [lapamerpuueckas
cTaHaapTH3auus. Y HUPUKAUSI IPOAYKLUH.
6.Metonbl cTanapTuzanuu. ArperatupoBanue. KoMiuiekcHas cranaapTu3anus.
Omneperxaromiasi CTaHJapTU3ALINS.
7.YeTblpexypoBHEBasi CUCTEMA 3aKOHOB, II0JJ3aKOHHBIX aKTOB, HOPMATUBHBIX JOKYMEHTOB I10
CTaH/IapTU3aLUU.
8.Opransl u ciyx6s61 'CC.
9. ®ynkuuu ['occrannapra Poccun.
10. OOuras xapakTepUCTUKa CTAaHAAPTOB Pa3HBIX KaTErOPHil.
11. OOwas xapakTepucTUKa CTaHAAPTOB Pa3HbIX BUJOB
12. Iopsnok pa3paboTku craHAapToB. OCHOBHBIE CTAANH.
13. VI3meHeHus U nepecMoTp CTaHAapTOB.
14. KoHTposbs 1 Haa30p 3a cOOMI0IEHUEM CTaH1apTOB.
15. Texauaeckoe ycnoBue. 3apyoexusiit anamor TY. Pazaensr TY. Pa3zpabotka,
coracoBaHue. Y TBEpXKICHHUE.
16. O0uiepoccuiickue KinaccupuKaTopsl.
17. OcHOBHBIE IOHATHUS U ONpPEEICHUs B 00JIACTH CTaHIapTU3ALUH
18. IIpaBoBbIE OCHOBBI CTaHIaPTU3AINH
19. Lenu u 3agaun cTaHIapTU3aLUA
20. OCHOBHbIE IPUHIUIIBI CTAHAAPTU3ALUU
21. Bunsl ctangapToB
22. Metoabl CTaHapTU3ALNH
23. MexnyHapoaHas oprannsanus [SO
24. I'ocynapcTBeHHasi CUCTEMA CTaHAApTU3AIUN
25. Topsnok pa3paboTKu CTaHAApTa
26. KogupoBanue nHGOpMAIIIH O TOBApe
27. CrangapTu3aliyy B 001acTH HH(OPMAIIMOHHBIX TEXHOJIOTHMA
28. OCHOBHBIE OTIpEIEICHUS CTaHAAPTU3AIUN 00J1aCTH MH(OPMAITMOHHBIX TEXHOJIOTHUI
NOIJEPKKH KUZHEHHOTO LIMKJIA IPOAYKLIUN
29. IlonsTHE KayecTBa MPOAYKIIMHI
30. IToka3arenu kadecTBa
31. Texnonoruueckoe odecrieueHne KayecTBa
32. CratucTuyeckre MeTOo bl KOHTPOJIS KayecTBa.
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