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1 [lnannpyemMsble pe3yabTaThl 00y4eHHs M0 JUCHUIINHE, COOTHECEHHbIE ¢
ycraHoBJeHHbIMUA B OIIOII BO unaukaTopamMu 10CTHKEHUS] KOMIIETEHIIH I

1.1 llepeyeHb KOMNETeHIIHIT, POPMHUPYEMBIX Y4eOHOM TUCHUILINHOM
NHaukaTopbl J0CTUKEHUSA KOMIIETEHIMH
Ilnanupyemble pe3yJbTaThl 00y4eHUs!

Koa u HauMeHoBaHne KOMIIETeHIIUHU

OoumenpodgeccuonalbHasi KOMIETEHIIUsI

OIIK-1 Criocoben pemats | OIIK-1.1-nemoHCTpHpYET 3HAHUSA OCHOB

mpoecCHOHaNbHBIE 33a4d Ha OCHOBE | SKOHOMHYECKHX, OpPTaHM3aIMOHHBIX "

3HaHMH (Ha TIPOMEKYTOYHOM  YPOBHE) | YIPABICHUECKUX Teopuid JUTSt YCHEIIHOTO

SKOHOMHUYECKOH, OpraHu3allMOHHON ¥ | BRITOMHCHUS  TPO(MECCHOHANBHOW  NIEATCIHHOCTH;

YIpaBIeHIECKON TeOprun METOJIOB, TPUHIUIOB © (PYHKIWUH ymIpaBiIeHHS
IIEPCOHAIOM

OIIK-1.2-popmynupyet u (hopManu30BHIBacT
npoeccuoHaIbHBIE 3a/1a4H, UCTIOIB3Ys MTOHITHAHBINA
anmaparT  3KOHOMUYECKOH, OpraHu3alMOHHOM U
YIPABJICHYECKON HAyK

OI1K-1.3-mpoBOAUT CUCTEMHBIN aHAIN3 JIEATSIILHOCTH
OpraHM3allid M €€ COCTABIIOIUX, HCIOIB3Ys
KOMITBIOTEPHBIN HHCTPYMEHTapHUH

ITpodeccnonajibHAsE KOMIIETEHIIUSA

[IK-5.1-nemMoHCTpHpYET 3HAHWSI OCHOB COITMOJIOTHH,
IICUXOJIOTHM M TPaXOAHCKOro mpaBa B cdepe
NPEAOCTABIICHUS] (PMHAHCOBBIX YCIYT
[IK-5.2-ocymiecTBisieT CaMOCTOSITENBHBIH TOUCK H
[IPUBJICYCHUE HOBBIX KJIMEHTOB LIEJIEBOTO CEIMEHTa Ha
OCHOBE JIMYHBIX KOHTaKTOB M KOHTAaKTOB U3
[EHTPATM30BaHHOHN 0a3bl NOTCHIUAIBLHBIX KIMEHTOB;
-OCYIIECTBIISIET B3aMMOJEHCTBUE C MOTEHIUATLHBIMU
noTpeOuTeIs MM (PMHAHCOBBIX  YCIYI C  LEJNbIO
BBISIBJICHHS IIJIATEKECIIOCOOHOTO CIIpoca
[K-5.3-ipoBoauT BcTpeun ¢ KiueHTamu (B oduce
OpraHu3alliyd WK B yIOOHOM Ui KJIMEHTa MECTE) U
Tesie(pOHHBIE  TEPEroBOpbl € HOTEHLUAIBHBIMH
KOHTpareHTamu;

-pazBuBacT U MOJJIEPKUBAET  JOJTOCPOYHBIC
OTHOLICHHUS C KIIMCHTaMH

[IK-5 CmocoGeH ocymiecTBIsTh MOAOOP B
HHTEpecax KJIMEHTA IIOCTABIIHKOB
(P)MHAHCOBBIX YCIYr W KOHCYJIbTHPOBAHUE
KJIMEHTa o OTPaHUYCHHOMY  KPYTY
(hMHAHCOBBIX MPOYKTOB

2. Henu u 3aga4u ocBOeHU YueOHON M CUMIJIMHbI, MECTO JUCHHUILINHBI B CTPYKTYpe
OIIOoII BO
Jucnunimza «YTpaBieHue IepcoHaloM» OTHOCUTCS K 00s3aTeNbHOM YacTH OCHOBHOM
npodeccuoHambHOM  00pa30BaTeNbHONW  Mporpammbl  Bbicmiero  obpaszoBanust  38.03.02
MenemxmeHT, npoguiib «OUHAHCOBBIA MEHEIKMEHT».

Hean: dopmupoBaHue TEOPETUUECKUX 3HAHUW W MPAKTHYECKUX HABBIKOB 10
YIPABJICHUIO IEPCOHATIOM Ha MPEANPUATHSIX.

3apaunm:

— M3YYUTh OTEUECTBEHHBIM © 3apyOeKHBI OMBIT B 00JacTH  YIpaBJICHUS
YeJIOBEUECKMMH pecypcaMud B OpraHu3aluy; MPUHLUIBI TOCTPOEHUS OpraHU3AllMOHHON
CTPYKTYpPHI YIIPABIEHUS MEPCOHAJIOM; KOHUENTYaJIbHbIE IMOAXOAbl U CTPATErMU B HUCTOPUU
praBneHHﬂ HepCOHaHOM U METOOOJIOT'MYCCKHUEC OCHOBBI B paSBI/ITI/II/I €ro TE€XHOJIOI'uH, BBI60p€
OpraHU3aIlMOHHO-YIPABICHUYECKUX PEIICHU B 00nacTu (pOpMUPOBAHUS CHUCTEMBI YIIpaBICHUS
MIEPCOHAIOM;

— TpUOOPECTH OCHOBHBIC YMEHUS IPH aHAIW3€ W MPOSKTHPOBAHUM OPTaHU3AI[MOHHBIX



CTPYKTYp YIpaBJIEHHUS IEPCOHAIOM, a TaKxke
YeJI0BEYECKUMHU pecypcaMy B OpraHU3alluy;

pa3paboTKe CTpaTerMH  YIpaBJICHUS

— Pa3BUTb HAaBBIKM CaAMOCTOATCIBHOTO OBJAaJACHHWA HOBBIMU 3HAHUSAMHU II0 TCOPUHU

YIpaBJICHUA ITI€PCOHAIIOM W IIPAKTHKE €€ pa3BUTHA,

HaIlpaBJICHHLIC Ha IIOBBINICHUC

aBToMatu3anuu U 3(HEKTUBHOCTH MPOIIECCOB YIIPABICHUS IEPCOHATIOM.

3. O0beM yueOHOH TUCHUIIMHBI B 32a4€THBIX eJUHUIIAX ¢ YKA3aHUEM KOJMYeCcTBa
aKaJeMHYecKHX YaCOB, BbI/IeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasaresieM (10 BUAaM yUeOHbIX 3aHATHI, TEKYLIHI U TPOMEKYTOYHBII KOHTPOJIb 10
AMCHUIJIMHE) M HA CAMOCTOAITEJIbHYI0 PpadoTy 00y4aronuxcs

3.1 Ouynas ¢opma 0O0ydeHus

By yaeOHOM paboThI 2 Kypc/4 cemecTp
OO6m1ast TpyA0€MKOCTh JUCIUIUIMHBI, 3a4€THBIX €IUHUIL
YacoB 180
AynuTopHasi (KOHTaKTHas1) pa6oTa, 4acoB 32,3
B T.4. 3aHSTHUS JIEKIIHOHHOI'O THIIA 16
3aHATHUS CEMUHAPCKOTO THUIIA 16
MPOMEXKYTOUHAs aTTeCTAlU 0,3
CamocrosiTesibHasi padoTa 00y4aomuxcs, 4acoB 138,7
B T.4. KypcoBas pabota 12
Kontpoab 9

By npome:xyTouHOM arrecranuu

KypcCoBasd pa60Ta, 9K3aMCH

3.2 OgHo-3204Hast hopmMa 0OydeHUs

Bun yuebHoit paboThl

3 kypc/6cemecTp

O6H.I3.§I TPYAOCMKOCTb JUCHHUIIJIMHBI, 3a4YCTHBIX CIMHHAIL

4acoB 180
AyauTopHas (KOHTaKTHas1) padoTa, 4acoB 24,3
B T.Y. 3aHATHUS JIGKLIMOHHOT'O TUIA 8
3aHSATHUS] CEMUHAPCKOTO THUTIA 16
IIPOMEXKYTOYHAs aTTECTALINS 0,3
CamocrosiTe/ibHasi padoTa 00y4alouuxcs, 4acoB 146,7
B T.4. KypcoBas paboTta 12
Kontpoab 9

By npomMe:KyTO4YHOM aTTecTaluu

KypcoBas paboTa, 3K3aMeH

4. Coep:kanue TUCHUIVIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jiesiaM) ¢ yKazaHHeM
OTBEJCHHOI0 HA HUX KOJMYeCTBA aKaJleMHUYeCKMX YaCOB U BHI0B Y4eOHbIX 3aHATHI
4.1 Ilepeuenv pazoenoe OuCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCMU aYOUMOPHOU
(Konmakmmoit) u camocmoamenbHoi padomul, 6U006 KOHMPOAEll U nepeuHs KOMnemeHyuil

Ounas ¢popma 00yueHust

TpynoeMKocTb, 4acoB
B TOM YHCIIE Haumenosanune

HaummenoBanue pa3zaenoB u " Kon

ayJIUTOPHOU OIIEHOYHOTO

TeM BCET0 .. | camocTosTEND KOMITETCHIINU
(KOHTaKTHOI) N cpeacTsa
HOI paboTHI
paboTHI
Pazpen 1. Teopetuko-
ninocockue u OIIK-1

b b 84,7 16 [TpakTudeckoe
KOHILIENITYaJIbHBIE OCHOBBI STAHIe IIK-5
ynpaBiicHHUS IEPCOHATIOM. s
1.1. Teopuu ynpasjicHus 42 8




nepconanoM. Konnenrus u
HNPUHLUIBI TOCTPOEHUS
OpraHu3aluOHHON
CTPYKTYPBI yIIpaBICHUS
MIEPCOHAJIOM.

1.2. OcHOBBI
(hopMHUPOBaHUS CUCTEMBI
YIPABJICHUSI IEPCOHAIIOM.
QOYHKINN yIIpaBICHUS
riepcoraiom. O630p
ABTOMATU3UPOBAHHBIX
CHUCTEM YTIPaBJICHUS
nepcoHaoM: YTpaBlieHUE
nepcoHanoM-OaumIL,
MoHonuT-nepconain,
Yaware.HRM, Bocc-
KaJgpoBUK. Bo3MOXHOCTh
HCTIONIH30BAHUS CKBO3HBIX
TEXHOJIOTHIA B yIIPaBICHUU
MepcoHaNoOM: OJOKUEiiH,
4aT-00ThI U poOOTHI, Big
Data, 10T u T.1

42,7

34,7

Pasznen 2. TexHomorus
YIIpaBJICHHS IEPCOHATIOM B
OpraHU3aINHN.

86

16

70

2.1. TexHosorus Haiima,
OIIEHKH U 0TOOpa
mepconana. Hardskills u
softskills B onienke
MepCoHaa.

42

34

2.2. TexHomorus
yIpaBICHUS
npodopHueHTaIe,
amanranueii u o0yueHueMm
TepcoHaa.

44

36

Jloxmnan

OIlK-1
[IK-5

B T.4. KypcoBas paboTa

X

12

3aIuTa

HToro 3a kypc

170,7

32

138,7

IIpome:xxyTouHast
arrecTanus

9,3

0,3

HTOIoBOC
TCCTUPOBAHUE

HUTOI'O no nucouIjInHe

180

32,3

147,7

OIlK-1
[IK-5

OyHo-3a0uHas popma oOyueHus

Tpyr0eMKOCTh, 4aCOB

HaumenoBanue paznenon
U TEM

BCETO

B TOM 4YHCJIC

ayIUTOPHOMN
(KOHTaKTHOM)
paboThI

CaMOCTOSATEIIHLHOMI
paboThI

HaumenoBanue
OILICHOYHOTO
cpeicTBa

Kon
KOMIICTCHIINHN

Pazpen 1. Teopetuko-
¢dunocodcekue u
KOHICNITYaJIbHbIC
OCHOBBI YIIpaBJICHUSA
IEPCOHAJIOM.

84,7

12

72,7

1.1. Teopunu ympaBieHus
nepcoHanioM. KoHuenius
1 IPUHLUTIBI TTOCTPOCHUS
OpTaHU3alMOHHOM

42

36

IIpakTryeckoe
3a/1aHUe

OIlK-1
[K-5




CTPYKTYPHI YIIPaBICHHUS
[IEPCOHATIOM.

1.2. OcHOBBI
(hopMHPOBaHUS CUCTEMBI
YIpaBJICHUS
nepcoHasioM. OyHKIUU
yIpaBJieHUA
nepconanom. O630p
aBTOMAaTHU3MPOBAaHHBIX
CHCTEM YIPaBIICHUS
[IEPCOHAIIOM:
VYnpasneHue
riepcoHaToM-OJIMIT,
MoHonuT-nepconain,
Yaware.HRM, Bocc-
KaapoBUK. BO3MOXHOCTh
HCIIOJIb30BaHUS
CKBO3HBIX TEXHOJIOTUH B
YIpaBJICHUH
MepcoHaNoOM: OJOKUEiiH,
4aT-00ThI U poOOTHI, Big
Data, 10T u T.1

42,7 6 36,7

Paznen 2. TexHonorus
VIpaBIICHUS [IEPCOHAIOM 86 12 74
B OpraHM3aIlHY.

2.1. TexHosorus Haiima,

OIIEHKH U 0TOOpa 42 6 36 OIlK-1
MepcoHaIa. Hoxumazg [IK-5
2.2. Texnomnorus

yIIpaBJICHUS

npodoprueHTaIe, 44 6 38

ajanTamnue u
o0ydJeHHeM IepcoHaa.

B 1.4. xypcoBas pabora X X 12 3aIuUTa OIIK-1
HToro 3a kypc 170,7 24 146,7 [IK-5
IIpoMme:xxyTouHast 9.3 0.3 9 UTOr0BOE

aTTecTanus TeCTHPOBaHHE

UTOTO o 180 24,3 155,7

AUCIHUIIINHE

4.2 Cooepircanue oucyuniaunsl no pazoenam

Paznen 1. Teoperuxko-¢puiocodckne M KOHUIeNTyaJdbHble OCHOBBI YIPAaBJICHHS
MEePCOHATIOM.

Lean — nmpuobpeTeHne TEOPETUYECKUX U MPAKTHUECKUX HABBIKOB y OOydaromuxcs o0
OCHOBHBIX TC€OPUAX YIPABJICHUA IEPCOHATIOM, KOHOCTIINUW W MPUHOUIIAX T[MOCTPOCHUA
OpPraHU3alMOHHON CTPYKTYpHI yIpaBlIE€HHs MEPCOHAIOM, 00 OCHOBaX (POPMHUPOBAHUS CHCTEMBI
yIpaBieHUs NEPCOHATIOM U QYHKIUAX YIPABJICHUS IEPCOHAIOM.

3agaun:

— W3YYHUTh OTEYECTBEHHBIN U 3apyOE’KHBIN OMBIT B 00JIACTH YNPaBICHUS YETOBEUECKUMHU
pecypcaMy B OpraHHM3alUuy; IPUHIUIIBI [IOCTPOCHUS OPTaHU3ALMOHHON CTPYKTYPBI YIIPaBICHUS
IEPCOHAIOM B c(hepe KWINIIHOTO U KOMMYHAJIBHOTO XO3sIMCTBA; KOHILIENTYalbHbIE MTOAXO/bI U
CTpaTeTdy B HCTOPHM YIPABICHUS IEPCOHAIIOM, BBIOOPE OpraHU3allMOHHO-YIPABICHUECKUX
peleHuid B 00acTi GOpMUPOBaHMSI CUCTEMBI YIIPABJIECHUS IEPCOHAIIOM;

— mpuoOpecTH OCHOBHBIE YMEHHs IPU aHAIM3€ M MPOSKTUPOBAHUM OPraHU3allMOHHBIX




CTPYKTYp VyHpaBJIECHUS TIEPCOHAIOM, a TakXke pa3padoTKe CTpaTerudl  YIpaBJCHUS
YeJI0BEYECKUMHU pecypcaMy B OpraHU3alluy;

Ilepedyenb y4eOHBIX 2JIeMEHTOB pa3jeJia:

1.1. Teopun ynpasjeHuss nepcoHajom. KoHumenuusi ¥ NPUHUMIOBI TOCTPOEHUS
OPraHu3alOHHOM CTPYKTYPBI YIPABJICHHUS MIEPCOHAJIOM.

CylHOCTh MOHATHS «yHpaBieHHE nepcoHanom». OCHOBHBbIE KOHLEHIMM YIPaBIICHUS
4eJI0BEYECKMMHU pecypcaMu. BoIOOp KOHIENIUK YIIpaBJIeHUsl TPYIOBBIMU pecypcamu. Teopuu u
KOHLIENIMK TpPEeACTaBUTENeH HayuyHbIX INKOJ M IOAXOJOB B MCTOPUHM PA3BUTUS HAayKH.
[TpyHLIMIIBI TOCTPOEHUS OPTaHNU3ALMOHHON CTPYKTYPbI YIPaBJIECHUS [IEPCOHATIOM.

Qunocodust  ympasineHuss nepcoHargoM. Crparerus — ynpaBlI€HHMs — IEpCOHAIOM
opraHuzanuu. Buael cTpaTeruil ympaBi€HHsS IEPCOHAIOM. 3aKOHOMEPHOCTH W IPUHIMIIBI
ylpaBJieHUs nepcoHasioM. MeToabl ynpasieHus nepconanom. Kagposas noiautuka opranu3aniu
— 0CHOBa ()OPMHUPOBAHUS CTPATETUH YIIPABICHUS TIEPCOHAIIOM.

1.2. OcHoBbl (opMHPOBAHHSI CHCTEMBbl YIpaBJeHHsl IepcoHanoM. DyHKnMH
yHpaBJIeHHs IIEPCOHATIOM.

Ilenu u GyHKUMM CUCTEMBI YIPABJICHUS MEPCOHAIOM. MeTo/bl MOCTPOCHUS CUCTEMBI
yIOpaBiICHUS MEPCOHAIOM oOpraHu3auuu. OpraHu3allMOHHOE NPOEKTHUPOBAHUE CHCTEMBI
ynpasieHus nepcoHanoM. OpraHu3allMOHHAs CTPYKTypa CHCTEMBI YIPaBJICHHs II€PCOHAJIOM.
KanpoBoe obecrieueHue CUCTEMbI yIIpaBJIECHUS IEPCOHAIOM. JJOKyMEHTallMOHHOE 00ecIeueHHe.
NudpopmannonHoe  obecrieueHHMe  CUCTEMbl  YOpPaBICHHUS  IMEpCcOHAIOM. TexHuueckoe
obecrieuenne. HopmaTtnBHO-MeTOaMUECKOE O0ECHEUCHHE CHCTEMBI YIPABICHUS HEPCOHAJIOM.
[TpaBoBoe oGecneuenue. CylHOCTb, LIENH, 33Ja4d M COJAEp’KaHHE KaJpOBOrO IIAHUPOBAHUSL.
[InanupoBaHue U NPOTHO3UPOBAHUE IOTPEOHOCTH B mepcoHaile. [lnaHupoBaHue u aHamu3
nokaszarenel mo Tpyay. OO30p aBTOMAaTH3MPOBAHHBIX CHUCTEM YIPABJICHUS IE€PCOHAIIOM:
Vupasnenne nepcoHanoM-Onumn, Mononut-nepconan, Yaware.HRM, bocc-kanpoBuk.
B03MOXHOCTh MCIIONIB30BaHUS CKBO3HBIX TEXHOJIOTHH B YIpPaBIE€HUM MEPCOHANIOM: OJOKYEHH,
4ar-00ThI ¥ poOoTHI, Big Data, 10T u T.1m

Pa3nes 2. TexHoJiorusi ynpapJieHHsl IEPCOHATIOM B OPraHU3alUM.

Hean — mpuoOpeTeHrne TEOPETUUYECKUX M NMPAKTHUECKUX HABBIKOB Yy OOyYaromuxcs o
TEXHOJIOTHSX Ipoliecca yNpaBIeHHs EPCOHATIOM U BbIOOpA OpraHU3aIl[MOHHO-YIIPABIEHYECKUX
peleHni B IpoecCHOHANbHOMN NesTeTbHOCTH.

— 3agauM — U3y4UTh METOJOJIOTUYECKUE OCHOBBI B Pa3BUTUU TEXHOJIOTUU YIIPaBJICHUS
MIEPCOHAJIOM, BBIOOpE OpraHU3aIIOHHO-YIIPABIEHYECKUX PELIeHUI B 00iacTu popMUpOBaHUS U
MOJIEPHU3ALMN TEXHOJIOTUN YIIPABJICHUS IE€PCOHAIOM. Pa3BUTh HaBBIKM CaMOCTOSTEIBHOIO
OBJIAJICHUS] HOBBIMM 3HAaHUSMHU [0 TEXHOJOTMU YIPABIEHUS IEPCOHAJIOM M NPAKTHKE €€
pasBUTHsI, HANpaBJICHHbIE Ha IMOBBIIIEHWE AaBTOMATH3alMU U 3(P(HEKTUBHOCTH MPOILIECCOB
yIpaBJIeHUS IEPCOHATIOM.

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jeJia:

2.1. TexHoJiorusi HaliMa, OIeHKH U 0TOOpa MepcoHaa.

Haiim, otOop u mnpuem mnepcoHana. BHyTpeHHME M BHEUIHME HCTOYHMKHM HaliMa
nepcoHana. TpeOoBaHUS K KaHIUAAaTaM Ha 3aMellleHWe BAKaHTHOW MOJKHOCTH M OpraHU3alus
nporiecca orbopa kanauaaros. [logdop u pacctaHOBKa nepcoHana. JlenoBas oleHKa MepcoHaa.
Opraunusanus npoBeaeHus arrectanuu kaapos. Hardskills u softskills B onenke nepconana.

2.2. TexHosoruss ynpasjeHusi npoopHeHTalMel, aganTanueil W o00y4yeHHeM
nepcoHaJa.

Coumanuzanus, npoQopHeHTalMs U TPyIOBas aJalTalus NepCoHana, UX CYLUIHOCTh U
opranuzanus pab6otel. llenu, 3amaunm u ¢opmbel mnpodopuentanuu. [lonsTHe aganranuu
IIEpCOHAJIAa, €€ CTaJAuM W BUIbL. YIIpPaBICHUE TPYAOBOM ajanrtauueld mnepconana. Ilonsarue
00ydeHnus nepcorana. O0ydeHne Ha pabovyeM MeCTe U BHE pabouero Mecra. 3HaueHUEe 00ydeHUs
NepCcoHaa B MOBBILIEHUH 3(()EKTUBHOCTH €r0 AEATEIbHOCTU. BpICBOOOKIEHNE TIepcoHaIa.



5. OueHo4yHbIe MaTepUAJbI N0 JUCHUILIHHE
OneHouyHbIC MaTEepUANIBl 0 TUCIUIUIMHE TMPEACTaBICHBI B BHUAC (OHIA OIECHOYHBIX
CPEJICTB.
6. MaTepuajibHO-TeXHUYECKOE U YUeOHO-MeTOIN4YeCcKoe oDecneyeHne 1 CHUIITUHbI
6.1 Ilepeuens yueono-memoouueckozo odecneueHus no OUCUYUNIUHE

No ABTOp, Ha3BaHHE, MECTO U3AHUS, U3NATEIBCTBO, TO/ U3JaHS, KOJTHMYECTBO CTPAHUII, PEKUM
/i JIOCTYTIa
Bacunbsena 1.B. MeTtoaudeckre yka3aHusl 110 H3YYCHUIO TUCIUILTUHBI U BBITIOTHCHUIO KYPCOBO
1 |paGotsl. Poccwmiick. roc. arpap. 3a04. yH-T. — bamammxa, 2021. — 30 c.
http://portfolio.rgazu.ru/course/view.php?id=4180
5 Bacunbsera U.B., Mymnanze P.I'. OcHOBBI yripaBieHus iepcoHaIoM. Y4eOHoe nocodue. M.
N3natennctBo «Pycaiiney, 2015. — 152 c. http://portfolio.rgazu.ru/course/view.php?id=4180
6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0C80CHUA OUCUUNTUHDL
Ne ABTOp, Ha3BaHUE, MECTO U3IAHMUSI, TOJl U3IAHUSA, Copika na yueoHoe usmanme s S5C
n/n KOJMYECTBO CTPaHUI]
OcHoOBHas:
YmpapieHue mepcoHanoM OpraHU3aIiy :
COBPEMEHHbBIC TEXHOJIOTHH : YICOHHK — 2-¢ https://nmsgc.org/images/2022/Documentat

1 |wu3n., nepepad. u gomn. / C. U. CotnukoBa u np. ; mox | ion/Practica/Uchebnik _upravleniye_person
Hayu. pea. C. . CoraukoBoid. — M., alom131222.pdf
2018. — 321 c.

VYrpaBieHne nepcoHanoM : YUeOHUK TS CTY/L. https://www.zagorskaya.info/wp-

5 Yupexaenuii cpen.npod. odbpazosanus/T.1O. content/uploads/2018/06/ba3apos-T.-1O.-
bazapos.-8-e uzn., crep.-M.: UznaTensckuii IeHTp YipasiaeHue-1epcoHalIoM-8-e-u311.-
«Axagemus», 2010.-224 c. crep..pdf

JlomonHuTENbHAS
YTIpaBJIcHHE NEPCOHATIOM Opranmsauuu Y ueouu/Tlon http://www.fptl.ru/files/menedjment/kibano
1 |pen. A.5l. Kubanosa. — 3-e usf., o1 U iepepad. — ;
M.: IHOPA-M, 2005. — 638 c. v_ypravlenie-personalom.pdf
https://moodle.kstu.ru/pluginfile.php/10158
VYnpasnenue nepcoHanom: YueOHuk 1 By30B /Ilox
6/mod_resource/content/1/bazapoB_Ynpasn
2 |pen. T.IO. bazaposa, b.JI. Epemuna. — 2-e u3n., eHie TepCOHATOM%20%28y9e0HHEY629.P
nepepad. u jporn. — M: FOHUTH, 2002. —560 c. DE :
6.3 Ilepeuens 31eKmpoHHBIX 00PA306AMEILHBIX PECYPCO8
Ne . . Hoctyn B DOP (cerb UHTepHeT, JIOKATbHAS
n/ DJIeKTPOHHBbIN 00pa3oBaTebHbIN pecypc N .
o ceTh, aBTOPU30BAHHBbIH/CBOOOAHBI 10CTYII
TMepuoanyeckoe uznanue «YpapieHue IEPCOHATIOM)
Beoywee uzoanue 6 obracmu ynpaenenus ousmnec-

1 | Mpoueccamll UHER0GEUECKUMI pecypcamll, cucmenst http://www.top- personal.ru/magazines.htmi
Komnerncayuu, n0<)60pa, OY€eHKU, nposepKuU, momueayuu
U CIMUMYTUPOBAHUSL NEPCOHANA, NPEOOOACHUS
OnnopmyHu3IMa u Q0CMUINCEHUSL T0STIbHOCTU nepconaia.

TToptan npodeccroHambHOTO COO0IIEeCTBa KaIpPOBUKOB.
YuraTeasaMm 1 noANMCYUKaM MpeajiaracTcs B yI[O6HOM pro-personal.ru

2 | dopmare monydars MOJE3HYIO U aKTYaIbHYIO
I/IH(I)OpMaHI/IIO O TPYAOBOM 3aKOHOAATCIbCTBE Poccun m o
TCXHOJIOTUAX YHPABJIICHHS IEPCOHAIOM.

N https://www.youtube.com/watch?v=ATUGk6agW

3 | Lukx Bugeonexuuii «KaapoBas MOJIATHKA» HM

4 Hukcn Bunconexuui «OCHOBHEIC MOZXOZBI K YIPABICHHIO https://www.youtube.com/watch?v=sMyllrmk1xU
[IEPCOHATIOM)

5 Huicn Buaeosexunii «Kazaposbiii MCHE/DKMEHT Ha PasHbIX https://www.youtube.com/watch?v=gqoeSsqH2XKI
CTaIVAX PA3BUTHUA OpraHU3aAUN)



https://nmsgc.org/images/2022/Documentation/Practica/Uchebnik_upravleniye_personalom131222.pdf
https://nmsgc.org/images/2022/Documentation/Practica/Uchebnik_upravleniye_personalom131222.pdf
https://nmsgc.org/images/2022/Documentation/Practica/Uchebnik_upravleniye_personalom131222.pdf
https://www.zagorskaya.info/wp-content/uploads/2018/06/Базаров-Т.-Ю.-Управление-персоналом-8-е-изд.-стер..pdf
https://www.zagorskaya.info/wp-content/uploads/2018/06/Базаров-Т.-Ю.-Управление-персоналом-8-е-изд.-стер..pdf
https://www.zagorskaya.info/wp-content/uploads/2018/06/Базаров-Т.-Ю.-Управление-персоналом-8-е-изд.-стер..pdf
https://www.zagorskaya.info/wp-content/uploads/2018/06/Базаров-Т.-Ю.-Управление-персоналом-8-е-изд.-стер..pdf
http://www.fptl.ru/files/menedjment/kibanov_ypravlenie-personalom.pdf
http://www.fptl.ru/files/menedjment/kibanov_ypravlenie-personalom.pdf
https://moodle.kstu.ru/pluginfile.php/101586/mod_resource/content/1/Базаров_Управление_персоналом%20%28учебник%29.PDF
https://moodle.kstu.ru/pluginfile.php/101586/mod_resource/content/1/Базаров_Управление_персоналом%20%28учебник%29.PDF
https://moodle.kstu.ru/pluginfile.php/101586/mod_resource/content/1/Базаров_Управление_персоналом%20%28учебник%29.PDF
https://moodle.kstu.ru/pluginfile.php/101586/mod_resource/content/1/Базаров_Управление_персоналом%20%28учебник%29.PDF
http://www.top-/

Hoctyn B DOP (cerb UHTepHET, JIOKATBbHAS

n/ DJIeKTPOHHBII 00pa3oBaTeIbHBII pecypc . .
ceThb, ABTOPHU30BAHHBII/CBOOOAHBII 10CTY

https://www.youtube.com/watch?v=p2rkfoO2MLI

I Breosexmit &index=15&list=PL 7D808324986EBFD6

6 «YenoBevyeckuit KamuTall B MEHEIDKMEHTE) (JacTh 1)

https://www.youtube.com/watch?v=0U7d8sqHEKg
&index=16&list=PL7D808824986EBFD6

«YenoBevyeckuit KamuTall B MEHEIDKMEHTE) (JacTh 2)

6.4 Cospemennsvie npogheccuonanvmvie 6a3pl OAHHBIX, UHPOPMAUUOHHBIE CRPABOUHbBIE
cucmemul u TUYEHIUOHHOE NPOZPAMMHOE 00echeueHue

CoBpeMenHble TpodeccuoHaIbHbIE 0a3bl JAHHBIX, HH(POPMAILMOHHbIE CIIPABOYHbIE
cucreMbl, uHU(pPoOBbIE  IIEKTPOHHbIe  OUOJMOTEKM M  Jpyrue  3JIeKTPOHHbIE
o0pa3oBaTe/ibHbIE Pecypchl

1. loroBop o mnoakiarodeHud K HanuoHanpHONM  ANEKTpOHHOW OuONIHMOTEKE U
NpEeAOCTaBICHUH JocTyna K oObekTaM HanuoHanbHOM — 3JEKTPOHHOW — OMOIMOTEKH
Nel01/HDB/0502-11 ot 26.02.2020 5 neT ¢ mpoJjIoHTanuen

2. Cornamenne o OecruiaTHOM TecToBOM joctyne K Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecrmmaTHOM TecTtoBOM Jnoctyne k Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. NndopmarnmonHo-cripaBouynas cucrema «lapant» — URL: https://www.garant.ru/
HNudopmannonHo-cripaBounasi cucrema Jlunensuonusid goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «Kouncynprant [Tnroc». — URL: http://www.consultant.ru/ cBo60HBIN AOCTYII

6. DnekTpoHHO-OMOMMOTeUHass cuctema AgriLib http://ebs.rgazu.ru/ (CBHIETEIHCTBO O
rocyJapCTBEHHOM peructparuu 6a3nl nanHbix No2014620472 ot 21.03.2014).

7. ®enepainpHas ciyxba rocynapcrsennoi craructuku. — URL: https://rosstat.gov.ru/ -.

8. Hayunas omexktpoHHas Oubmumoreka oOTkpeiToro goctyma (Open  Access).—
URL:https://cyberleninka.ru/.

9. moiHOTEeKCTOBas KOJUIeKIHs (0a3a MaHHBIX) OJEKTPOHHBIX KHUT H3/1aTeNbCTBA
Springer Nature.http://link.springer.com/ -

10. denepanbHbIiA LEHTP MH(}OpPMaLIMOHHO-00pa30BaTENIbHbIX pecypcoB.—
URL:http://fcior.edu.ru/.

11. Undopmanmonnas cucrema «EnmHoe OKHO JgocTyna K 00pa3oBaTelIbHBIM
pecypcam».—URL:http://window.edu.ru/.

Joctyn K 3J1eKTPOHHO¥ HH(OPMALOHHO-00pa30BaTeIbHOM cpene,
HHG(pOPMALMOHHO-TEJEKOMMYHHUKAUMOHHOM ceTH « MHTEpHET»

1. Cucrema pguctanuuoHHoro oOyudeHuss Moodle www.portfolio.rgazu.ru  (cBoGoaHO
pacnpocTpaHsIeMoe)

2. [lpaBo wucmonb3oBanust mnporpamm miusi OBM  Mirapolis HCM B cocraBe
(byHKIMOHATIBHBIX OJIOKOB U MoayJei: BupryansHast komuata. CtangaptHas junensus g0 1000
nosb3oBatesel Ha 1 mecsi (JIunensuonnsiii forosop Ne 77/03/22 — K ot 25 anpens 2022)

3. MHHOBaIMOHHAsI cUCTeMa TECTUPOBAaHUS — IIPOrpaMMHOE obecrieueHne Ha rmiaatdopme
1C (Jorosop Ne K/06/03 ot 13.06.2017)

4. OOGpazoBaTenbHBIE MHTEPHET — MOPTaid Poccuilckoro rocygapCcTBEHHOIO arpapHoro
3a04YHOT0 YHHBEpCUTETa (CBHAETEILCTBO O PETUCTPALIMU CPEACTBa MaccoBOM HMHpopmauuu O
Ne ®C77-51402 ot 19.10.2012).

JInueH3znonHoe U CBOOOIHO pacnpocTpaHsieMoe MPOorpaMMHoe odecrieyeHue

1. OpenOffice —  cBoOOmHBI  TaKeT  OQPHUCHBIX  NPWIOKEHHH  (CBOOOIHO
pacmpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo60HO pacrpocTpaHseMoe).

3. DnekTpoHHO-OnOMoTeuHass cucrema Agrilib http://ebs.rgazu.ru/ (cBUIETEIHCTBO O



https://www.youtube.com/watch?v=p2rkfoO2MLI&index=15&list=PL7D808824986EBFD6
https://www.youtube.com/watch?v=p2rkfoO2MLI&index=15&list=PL7D808824986EBFD6
https://www.youtube.com/watch?v=0U7d8sqHEKg&index=16&list=PL7D808824986EBFD6
https://www.youtube.com/watch?v=0U7d8sqHEKg&index=16&list=PL7D808824986EBFD6
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgazu.ru/
http://www.portfolio.rgazu.ru/
https://linuxmint.com/
http://ebs.rgazu.ru/

roCcyIapCTBEHHOU peructpanuu 6a3el qaHHbIX Ne2014620472 ot 21.03.2014).
4. Odbummanbras crpanuna ®I'BOY BO «Poccuiickuii rocynapCTBEHHBIN arpapHbId
3a0uHbIii yHuBepcuTeT» https://vk.com/rgazuru (cBoboaHO pacipocTpaHsaeMoe)io

5. Iopran

®denepanbHOIro

rocyaapCTBEHHOI'O

O10/UKETHOTO  00pa30BaTEILHOTO

yUpexXAeHus: BeIcuiero oOpa3oBaHus «Poccuiickuii TOCYIapCTBEHHBIM arpapHbIi 3a04HBIN

YHHUBEPCUTET

(cB0OOHO

pacnpocTpaHseMoe)

https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31.

6. AatuBupycHoe mnporpammHoe obOecrneuenue Dr. WEB Desktop Security Suite
(Cyo6nmunensnonnsiii goroop Nel3740 Ha mepenady HEMCKIIOYMTENBHBIX MPAaB HA MPOTPaMMBbI
st OBM ot 01.07.2021).

6.5 IlepeyeHnb yueOHBIX ayIMTOPHii, 000PYI0BAHUS U TEXHUYECKHX CPEICTB

00y4eHust
HaumeHoBanue
IIpennaznauenue xopmyca, Ilepeuenn
MOMeIeHnst Ne nomelenst o0opynoBaHus (B T.4. BUPTyaJbHbIe AaHAJIOTH) U
(aynutopumn) TeXHUYECKHUX CPeACTB 00yueHusa*
(aynuropun)

Jlna sanamuii | Y4ebHo- Crienianu3upoBaHHast Me0eb, JTIocKa MeJIoBasd,
JIEKYUOHHO20 aJIMMHUCTPATHBHBIN MyJTbTEMEUAHOE  00OpyJOBaHHE,  IPOEKTOp,  OSKpaH
muna Kopryc. HACTEHHbIA

Kab. 129. YueOnas

ayIUTOPHS JUIS

MIPOBEICHUS

JIEKLIIMOHHBIX 3aHATUHI

(morounas).
Jlna sansmuii | Y4aeOHo- Crienanu3upoBaHHas MeO0eb, JIOCKa MeJIoBas.
CeMUHAPCKO20 aJIMMHHCTPATHBHBIN MynbriMeuitHoe — 000py/lIOBaHHE,  TIPOEKTOp,  JKpaH
muna, 2pynnoswix | KOPIYC. HACTEHHBIHA
KoHCyTmayui, Kab6. 125. Yuebnas
NPOMEIHCYMOUHOU AYAUTOPIE U1

MIPOBEIEHUS
ammecmayuu JIEKIIHOHHBIX 3aHSITHI

(moTouHas).
Lna VY4ebHo- [lepcoHanbHbie KOMIBIOTEPEI B COOPKE C BBIXOJOM B
camocmoamenbHo | aAMMHNACTPATUBHBIN UHTEPHET.
i pabomol KOpIIYC.

ITomemenue TS

CaMOCTOSTEIIbHOMN

paboThl. YnTabHBIN 3271

YyebHo-

aJIMHHUACTPATUBHBIH
KOpIIyC.
Kao0. 105. VYwuebOuas

ayJUTOPHS sl y4eOHBIX
3aHATUH OOyYarOIIUXCS
W3 YHUCIa WHBAIUIOB W
jmn ¢ OB3

Crenmanu3upoBanHas MeOenb. ABTOMaTH3MPOBAaHHOE
pabouee MecTO JUII HMHBAJIMIOB-KOJIICOYHHKOB C
KOPPEKIIMOHHON TEXHUKON M WHAYKIHMOHHON CHCTEMOM
OnCuc 290; ABromaTu3upoBaHHOE paboduee MECTO A
CIa0OBUAAIIMX M HE3pAYMX  IIOJb30BaTelied  co
CTallMOHapHbIM BuaeoyBenuuureneM OnCuc 29 ON;

ABTOMAaTH3UPOBAHHOE pabouee MECTO JUTS
ClIa0OBUAAIIMX M HE3pAYUX  IOJIb30oBaTeled ¢
nopraTuBHBIM BuaeoyBenuunurenem nCuc 207 CF;
ABTOMAaTH3UPOBAHHOE pabouee MECTO JUTS

CIabOBHIIANINX W HE3PSUIHMX TIOJH30BATEIICH ¢ YUTAIOIICH
MamHoN OnCuc 207 CN; AnmapaTHbII KOMIUIEKC C
¢byHKIMell  BujeoyBeNWYEHHS M UTEHHA Ul

CHaOOBHIAIIINX W HE3PSAIUX Mob3oBateneit DnCuc 207
OS.



https://vk.com/rgazuru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

DEJEPAJIBHOE I'OCY JAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJIBHOE YUPEXIEHUE BBICIIET'O OBPA3OBAHUS
MUHUCTEPCTBA CEJIbCKOI'O XO341CTBA POCCUHMCKOU OEAEPAIINN

«POCCHUMUCKHIA T'OCYJIAPCTBEHHBIA YHUBEPCUTET HAPOJTHOI'O XO3SMCTBA
NMEHMU B.A. BEPHA ICKOI'O»

(YuuBepcuter BepHajackoro)

@oH/ O1IEHOYHBIX CPEJCTB /sl POBe/IeHUsI TEKYIIero KOHTPOJIS U IPOMEKYTOYHOM
arrecTauMu 00y4aromMXcs Mo JMCUMILINHE «YIpaBJ/ieHHe MePCOHATIOM

Hampasnenune noarorosku 38.03.02 MeHemHKMEHT

Hamnpasnennocts (mpoduiis) nporpamMmMbl DUHAHCOBBIA MEHEIKMEHT
Ksanudukamms 6akanaBp

dopma oOydeHHUsT 0UHAs, OYHO-3209HAS

bamammxa 2024r.



1.0nucanue nokasarejiel 1 KpuTepueB OLEHUBAHNS MJIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHUs M0 y4eOHOM TUCIHUIIUHE

KO)I 1 HAMMCHOBAHUHN KOMIICTCHIIMN

YpoBeHb 0CBOEHUS

[Tnanupyemsbie pe3yabTaThl 00y4deHUs

HauMeHoBaHME OLIEHOYHOTO
cpencTea

OIIK-1  Cnocoben  pewamo
npogheccuonanvivle 3adauu  Ha

ocHoge 3HAHUU (Ha
NPOMENCYMOYHOM yposne)
IKOHOMUYECKO,

OpP2aHU3AYUOHHOU u

Ynpasnenyeckol meopuu

3Haer:
OCHOBBI DKOHOMHYECKHUX, OpraHU3allMOHHBIX U
YIIPaBIEHYECKUX Teopuit IJIsT YCIIENTHOI 0

BBIMIOJIHEHHUSI  MPO(ECCHOHATBHON  AEATENBHOCTH;
METOAOB, MPHHLUUIOB U (QYHKIUHA ymIpaBlicHHUS

IIpakTuueckoe 3amaHue, TOKIA,
TeCcT

IIEPCOHAIIOM
. Ymeer:
IToporossbiit
(y1OBAETBOPHTEBHO) (hopMyIupoBaTh u (bOpMaHHSOBI)jBaTE
po(heCCUOHAIBHBIC 3314, UCTIOb3YsI TIOHATHIHHBIN
anmapaT SKOHOMHUYECKOW, OpraHM3alMOHHOH U
YIIPABICHUYECKOW HAyK
Baapgeer:
HaBbikamu  mpoBeJieHHST ~ CUCTEMHOIO  aHalIu3a
JIEITENBHOCTH OpraHM3alMd M €€ COCTaBJISAIOIIMX,
WCIIOJIb3YsI KOMIIBIOTEPHBIA HHCTPYMEHTAPHUI
3HaeT TBepaO: IIpakTiueckoe 3amaHue, AOKIa,
OCHOBBl  OKOHOMMYECKHX, OPraHU3alMOHHBIX WU | TeCT
YIIPABJICHYECKUX TEeOpUil TS YCIIELLTHOTO
BBITIOTHEHUST  MPO(ECCUOHATBHON  JIeATEIhHOCTH;
METOJIOB, MPHUHIMIIOB W (YHKIUH ylIpaBJiIeHUs
[IEPCOHAIOM
. YMmeer yBepeHHO:
IIponBunyTHIA

(xoporo) (hopmynmupoBaTh 51 (l)OpMaJ'II/BOBBEBaTE
npodeccuoHajbHbBIC 33/]a41, UCIIOJb3YS MOHATUHHBIN
anmapar  SKOHOMMYECKOW, OpraHu3allMOHHOW U
YIPABICHYECKON HAYK
Bnapneer yBepenHo:
HaBbikamu  mpoBeJieHHS  CUCTEMHOIO  aHaJIM3a
JEATEIBHOCTY OpraHu3alMd U €€ COCTaBIAIOLIUX,
HCTIOJIb3Ys] KOMIIBIOTEPHBIN HHCTPYMEHTAPUI

. Hmeer chopmupoBaBinecsi cucreMaTudeckue 3Hanusi: | Ipaxrideckoe 3amanue, JoKIaz,
Bercowuii OCHOBBI  DKOHOMMYECKMX, OPraHU3allMOHHBIX U | TeCT
(oTIM4YHO)

YIPaBICHYECKUX Teopuit TUIS YCHENTHOTO




KO)I 1 HAMMCHOBAHHUHN KOMIICTCHIIMN

YpoBeHb 0CBOEHUS

[Tnanupyemsbie pe3yabTaThl 00ydeHUs

HaunmMmeHoBaHue O11eHOYHOT'O
CpeacTBa

BBITIOJTHEHHUST ~ MPO(ECCUOHATBHON  JICATEIBHOCTH,
METOJIOB, TPWHIUIOB W (yHKIUH ympaBieHUs

[IEPCOHAIIOM
Hmeer Cq)OpMHpOBaBHIeeCSI CUCTEMATUYECCKOEC YMEHHUE:
(hopMyupoBaTh u (hopMaM30BHIBAThH

npoeccuoHaIbHBIE 33]a41, UCTIONB3YS MOHATHHHBIN
anmaparT SKOHOMHUYECKOM, OpraHM3allMOHHOW U
YIIPABJICHYECKON HAyK

Hokazan copmupoBasuieecs cucTeMaTH4ecKoe
BJIaJieHHE:

HaBplkamMu  mpoBeneHHMsT  CUCTEMHOTO — aHaJIM3a
JIEATEIbHOCTA OpraHu3allud U €€ COCTABISIIOLIUX,
UCII0JIb3Ysl KOMIIBIOTEPHBIA HHCTPYMEHTAPHUIL

[IK-5 CnocobeH ocyIIecTBIsTh
noabop B MHTEpecax KIMEHTa
IIOCTAaBIIUKOB Q)HHaHCOBBIX
yCIyr ¥ KOHCYJIBTUPOBAaHHE
KJIMEHTa 10  OrpaHHYCHHOMY
KpYTy ()MHAHCOBBIX MPOAYKTOB

IToporosbiit
(YIOBIIETBOPUTENTHHO)

3HaeT:

OCHOBBI COILIMOJIOTUH, ICHUXOJIOTHUH U TPAXKIAHCKOIO
mpaBa B cepe mpenocraBieHus PUHAHCOBBIX yCIyT
YmMmeer:

OCYLIECTBJISATh CaMOCTOSITCIbHBIN TMOMCK u
IPUBJICYEHUE HOBBIX KJIMEHTOB LIEJIEBOIO CErMEHTa
Ha OCHOBE€ JIMYHBIX KOHTAKTOB M KOHTAKTOB W3
[EHTPAIM30BaHHON 0a3bl MOTEHITUATHHBIX KJIUCHTOB;
-OCYILIECTBIISIET B3aUMOAEHCTBHUE C TOTEHIIMAIbHBIMU
norpedutensiMu  PUHAHCOBBIX yCIYT C  IEJIBIO
BBISIBJICHUS TUIATEKECIIOCOOHOTO CIIpoca

Baaneer:

-HaBBIKAMH TPOBEACHUS BCTpPed C KiIueHTamMu (B
oduce opraHM3alMd WIK B yIOOHOM IS KJIMEHTA
MecTe) u TeneOHHbIE TIEPErOBOPHI c
NMOTEHIIUAIBHBIMA KOHTPAr€HTAMH;

-pa3BuUBaeT U MOJIEP)KUBAET  TOJITOCPOYHBIE
OTHOILIEHUS C KIIMEHTaAMU

[pakTrdeckoe 3aqaHne, TOKIAI,
TECT

IIponBunyTHIN
(xopoo)

3HaeT TBep/O:

OCHOBBI COIIMOJIOTUH, IICUXOJIOTMA U TPaKIaHCKOI'O
mpaBa B cpepe nmpenocTaBieHUs PUHAHCOBBIX YCIIYT
YMeeT yBepeHHO:

IIpakTiueckoe 3amgaHue, AOKIA,
TECT




KO)I 1 HAMMCHOBAHHUHN KOMIICTCHIIMN

YpoBeHb 0CBOEHUS

[Tnanupyemsbie pe3yabTaThl 00ydeHUs

HauMeHoBaHME OLIEHOYHOTO
cpencrea

OCYLIECTBIISITH ~ CAMOCTOATENILHBIA ~ MOMCK  H
MIPUBJICYCHUE HOBBIX KIHEHTOB IEJIEBOTO CETMEHTa
Ha OCHOBE JIMYHBIX KOHTAKTOB W KOHTAaKTOB W3
LEHTPaTU30BaHHON 0a3bl MOTEHINUANBHBIX KIIMCHTOB;
-OCYIIECTBIISICT B3aNMOICHCTBHE C TIOTCHIINAIBHBIMA
noTpebuTens M (UHAHCOBBIX YCIYT C  IEJBI0
BBISIBJICHUS IIJIATEKECIIOCOOHOTO CIIpoca

Bnaneer yBepeHHO:

-HaBBIKAMH TIPOBEJICHHS BCTpPEed C KIMCHTaMHu (B
oduice opraHm3alid WIK B yIOOHOM ISl KJIMEHTa
MecTe) u TeneoHHbIe MEPEroBOPHI c
NMOTCHUIHAJIbHBIMU KOHTpAarcHTaMu,

-pa3BHBaeT M  TOAJCPKUBAET  JOJITOCPOYHBIC
OTHOLICHUA C KIIMEHTaMN

Bricoxuit
(oTnn4HO)

Hmeer chopmupoBaBmInecs cHCTeMATHYeCKHE 3SHAHUS
OCHOBBI COIIMOJIOI' MY, IICUXOJIOTMH U TPAXKIAHCKOIO
mpaBa B cpepe nmpenocTaBieHNs] PUHAHCOBBIX YCIIYT
HNmeer chpopMupoBaBuieecs: cMUCTeMATHYECKOe YMeHHe:
OCYILIECTBIIATD CaMOCTOSATEIIbHBIN IIOKUCK 51
IIPUBJICYEHUE HOBBIX KJIMEHTOB I[E€JIEBOI0 CEIMEHTA
Ha OCHOBE JIMYHBIX KOHTAKTOB U KOHTAaKTOB U3
[IEHTPAJIM30BaHHOM 0a3bl MOTEHIINATBHBIX KIIMEHTOB;
-OCYILIECTBIIAET B3aUMOJICUCTBHE C TOTEHIIUAIBHBIMU
norpeduTensMi  (UHAHCOBBIX YCIAYr C  IENbIO
BBISIBJICHHS TUIATEKECTIOCOOHOTO CTIpoca

IMoka3zan chopmupoBaBIIeecs cucTeMaTHYecKoe
BJIaJleHHe:

-HaBBIKAMU TIPOBEJCHHUS BCTpPed C KIWEHTaMH (B
oduce opraHMzanuy WIK B YZOOHOM Uil KJIHEHTa
MecTe) 5 Tese()OHHBIE IIEPETrOBOPHI c
IIOTEHIIMAIIbHBIMU KOHTPAar€HTaMy;

-pasBUBa€T U NONJCPKHUBAECT  JOJITOCPOYHBIE
OTHOIIECHUSA C KIIMEHTAaMU

IIpakTiueckoe 3a1aHue, JOKIA/,
TeCcT




2. Onucanye MKaJj ONeHuBaHusA

2.1 lllkana oyenueanusn na ymane mexyuie2o KOHmMpOois

dopMa TeKyLero OTtcyTCcTBUE YCBOEHUS IToporosslii ITponBunyThIii (xopowo) | Beicokuii (0TIM4YHO)
KOHTPOJIS (HIOKE TTOPOTOBOTO) (YZIOBJIIETBOPUTEIHLHO)
Brinonnenue HE BBITIOJIHEHO UJIM BCE Pemeno 6onee 50% 3ananusi, HO Pemeno 6omnee 70% BCE 3aJ[aHMs PEIICHBI 03
MPAKTUYECKOTO 3a/IaHus 3aJlaHus PEUICHBI menee 70% 3a/laHusl, HO €CTh OIIMOKH OIIMO0K
HENPaBUIBHO
Hoxkmnan 3amaHne He BLIIOIHEHO Lenp u 3amaun, paccmatpuBaembie B | Llenb u 3anaym BeinonHenus | Llenb u 3aJaun
JOKJIaae OOCTUTHYTBIL YaCTHUYHO. paCCManHBaCMOﬁ TEMBl B | IIOCTABJIECHHOM TEMBI JOKJIaga
AKTyallbHOCT TEMBI ONpelEeHa | AOKJIane JOCTUTHYTHI. | JOCTUTHYTHl. AKTYyalbHOCTb
HCY6CILI/ITCHBHO )41 BBISIBJICHBI AKTyaJII)HOCTI) TEMBI | TEMbI HUCCIICA0OBaHUA
3HAUUTEIHHBIC OTKJIOHEHUS OT | MOATBEPKIAECHA. Pabora | KoppekTHO u MOJIHO
TpeOoBaHMI METOIMYECKUX | BHINOJIHEHA c | obocHoBaHa.  IIpeseHTamms
YKaBaHI/Ifl. HC3HAYUTCIIbHBIMU BBITIOJTHCHA COrJIaCHO
OTKJIOHCHUAMU oT Tpe6OBaHI/I$IM.
Tpe6OBaHHﬁ MCTOANYCCKUX
YKa3aHUU.

2.2 lllkana oyenusanus Ha smane nPoMelCymo4Hol ammecmayuu (3auem u IK3amen, Kypcoeas paboma)

dopMa MPOMEKYyTOUHOU
aTTecTaluu

OTCyTCTBHE YCBOCHUS
(HPDKE TIOPOTOBOTO)

[ToporoBslii (YIOBIETBOPUTEIHHO)

[IponBuHyTHIN (XOpOILIO)

Bricokwii (oTianyHO)

BrinonHeHne UToroBbIx
TecToB (He MeHee 15
BOIIPOCOB Ha BapHaHT)

Menee 51%

51-79%

80-90%

91% u Ooitee

Brimonnenne KypcoBoit
paboTsI

HE MOKa3aJl yMEHHE
cobupats u
CHCTEMaTHU3UPOBATh
nHPOPMALIUIO U3
TEOPETUYECKUX
HCTOYHUKOB,
aHaJIM3UPOBATH
MPaKTUYECKUI MaTepual,

MoKasajl yYMeHue coouparb
“H(OPMAITHIO U3 TEOPETUIECKIX
HCTOYHHMKOB, AHAJIM3UPOBAThH
MPaKTUYECKUN MaTepual A
WJUTIOCTPALAN TEOPETHYECKUX
IOJIO’KEHUH, HEJJOCTATOYHO OBIIA/IE]
METOJIMKOH HCCIIeI0BaHMsl, HE
MIPOSIBUI TBOPUYECKUM MOAXOM U

MoKaszajl YMeHue coouparh u
CHUCTEMAaTHU3UPOBAThH
HHPOPMAITUIO U3
TEOPETHUYECKNX HCTOUHUKOB,
aHAJIM3UPOBATH U TPAMOTHO
HCIIONb30BaTh IPAKTUYECKUI
MaTepuai Juisl WUTIOCTpanui
TEOPETHYECKUX NOJIOKEHUH,

NOKa3ajl yMeHue coOupath 1
CHUCTEMAaTHU3UPOBAThH
UHQOPMAITHIO U3
TEOPETUYECKNX HCTOUHUKOB,
AHAJIM3UPOBATH U TPAMOTHO
HCII0JIB30BaTh IPAKTUYECKUM
MaTtepuai Juisl HIUTFOCTpalui
TEOPETHUYECKUX MOJIOKEHUH,




®opma TPOMEKYTOUHOMN
aTTeCTallu1

OTcyTCTBHE YCBOCHUS
(HM>KE TOPOrOBOTO)

[ToporoBsrii (YIOBIETBOPUTEIHHO)

[IponBuHYTHIH (XOPOIIIO)

Bricokwii (0TIIMIHO)

HE OBJaJeN METOJUKON
HCCIIeIOBaHMUs, HE
MPOSIBUIJI TBOPUECKUH
MOJIX0M U
CaMOCTOSITEIBHOCTD B
aHanuse, 000OIIEHUAX U
BBIBOJIaX, HE
apryMeHTUPOBAJ
MPEIOKCHHUS, HE
coOJro/1a)1 Bce TpeOOBaHUS
K 0)OPMIICHUIO KypPCOBOU
pabOThI U CPOKOB €€
WICTIOJTHCHHUSI.

CaMOCTOSITETIPHOCTD B aHANHN3E,
0000IIIeHHUSIX U BBIBOJAX, HE
apryMEHTHUPOBAJ MPEIOKCHHUS, HE
co0Jro/1a Bce TpeOOBaHMSI K
o(opMIIEHHIO KYPCOBOI pabOThHI 1
CPOKOB €€ UCTIOJTHEHHSL.

MPOSIBUJI TBOPUYECKUI TIOAXO]T
U CaMOCTOSITEIIHOCTD B
aHanM3e, HeIOCTATOYHO
apryMEHTHUPOBAJ BBIBOJIBI H
MpeUIoKeHHs, He COOII0aal
Bce TpeOOBaHUS K

0 OPMIIEHUIO KypCOBOU
paboThI U CPOKOB €€
UCTIOJTHEHHUS.

NPOSIBUII TBOPYECKUH TMOAXOMA U
CaMOCTOSITEIBbHOCTD B aHANN3E,
0000IIIEHNIX U BBIBOJAX,
apryMEHTHUPOBAJ TIPEATIOKEHUS,
co0uoan Bce TpeboBaHUs K

0 OpPMIIEHUIO KypCOBOI pabOTHI
1 CPOKOB €€ UCTIOJTHEHHSI.




3. TunoBblie KOHTPOJIbHbIE 32JaHUS MU UHbIE MATePUAJIbI, HE00X0ANUMBIE /IJIl OLleHKH
3HAHMi, yMEHUIl, HABBIKOB U (MJIH) ONBITA AeATeJbHOCTH, XapPAKTEPU3YIOIIHUX ITANbI
¢GopMupoBaHusi KOMIIETEeHIM B MIpollecce 0CBOCHUS 00pa30BaTeILHOI MPOrPaMMbl

®OH/JI OHEHOYHbLIX CPEJACTB JJIsA TEKYLIEI'O KOHTPOJIA

KOMILJIEKT 3AJIAY JIJISI MPAKTHUYECKHNX 3ATAHUM no aucnunanne

Pa3nea 1. Teoperuxko-¢uiiocopckne 1 KOHIENTYAJIbHbIE OCHOBBI YIIPABJICHHUS
NEePCOHAJIOM.

1.0npedenume cmamyc nuy, nepevyuciIeHHbLIX HUdCEe C MOYKU 3PEHUA UX OMHOUIEHUA K
3aQHAMOCMU KAK:

Da — 3KOHOMHUYECKH aKTHBHOE HACEICHUE;

b — 6e3paboTHEIe;

OH — SKOHOMHUYECKHU HE aKTHBHOE HaceJIeHue,

H — He BkIIIO4YEHHBIE B COCTaB TPYAOBBIX PECYPCOB.

A) pabOTHUK, YBOJICHHBIN 1O COOCTBEHHOMY JKeJlaHHIO U uiyIuii padory (b);

B) paboTHuK, mepeBeJeHHBIN Ha PEXKUM He MOJTHOTo padouero aus (Da);

B) yuutens, KOTOpHI 1O COCTOSHUIO 3IOPOBBS (MHBAIHIHOCTH) OOINBIIIE HE MOXET paboTarh
(H);

I') yBonenHnslii pabounii, KOTOPBI B TEUCHHE [UIUTENHLHOTO BPEMEHH HE MOT HalTu paboTy u
MO3TOMY TIpEKpaTHi e€ MOuCKH (DH);

J0) cTyneHT, KOTOpBIN YYUTCS HA THEBHOM OTHEIeHHH yueOHOTOo 3aBeaeHus (OH);

E)aBTOMexaHuUK, KOTOPBI yUUTCS Ha BEYEPHEM OTAEJICHUHU yueOHOro 3aBeneHus (Da);

XK)nomarinHss xo3siika, KOTOpasi 4aCTh BpeMeHH paboTaeT B KauecTBe oubnmuotekaps (Da);

3) noMamrHsist X03siiKa, KOTopasi 3aHUMAaeTCs TOJIbKO CBOMM JIOMOM M ceMbel (DH);

Onpedenume cmamyc nuy, nepevucieHHbIX Hudice:

a) pabOTHHK, HAXOSAIINICS B 0O4epeTHOM OTIycke (Da);

0) paOOTHHUK, YBOJICHHBIH B CBA3H C COKpAIIEHHEM ITaTa u uirymuid padory (b);

B) JK€Ha, IOMOTraolIas MyXKy Ha ceMeiHoM npearnpusatiu (Ja);

T') YYEHHUK, TIPOXOSIIIUI MPOPIOATOTOBKY Ha IPOU3BOACTBE M MOTYYAIONIHiA CTUTICHTUIO (Da);

1) BoeHHOCTyXamuii (Da);

€) pabOTHHK, ITOTyYUBIIHIA WHBAIHTHOCTE Ha npon3Bozctee (H);

) 4eJI0BeK, JABHO MOTEPSBINNI paboTy W MPEeKpaTHUBIIUI MOUCKHA HOBOW paboTHI (DH).

2. 3agauya. Hcxoonvie Oannvie u nocmanoska 3aoayu. OpenenuTe YUCICHHOCTh HACENICHMS
TPYAOCIIOCOOHOTO BO3pacTa Ha HaYauo CIEIYyIONIEro Toja, eciy 3a TEKYIIUH TojJi UMEIOTCS CIEAYIOINe
JIaHHbBIC: YUCICHHOCTh HACEJICHHs TPYI0CHOCOOHOr0 Bo3pacta Ha Hadaio rojia (P.,,) - 70 MiH. denoBek;
YHUCICHHOCTh YMEPIIMX B TpPyJocrmocoOHOM Bo3pacte B TeueHune roga (N) - 0,2 MiH. 4enoBek;
YUCJIEHHOCTh MOJIOAEXKH, JOCTUTIIEH B JaHHOM rOJly TPYJOCIOCOOHOro Bo3pacta, P, - 2,0 MiH. yenoBexk;
YHCIEHHOCTS JIUII, JOCTHUTTIIMX IEHCHOHHOTO Bo3pacTa B TekyreM roxy (P,) - 1,6 MIIH. detoBek.

1. Curyanus

Ucxomgnsle mamaple. OpHaXabl Bbl OKAa3aJIMCh yYAaCTHUKOM JIMCKYCCHH  HECKOJBKHX
PYKOBOAMTENEH O TOM, Kak Jiydmie oOpamiarbcs MOAYMHEHHbIMH. OJHa M3 TOYEK 3pEHHUs BaMm
MOHpaBMUIACh OOJIBILIE BCETO.

[TocTanoBka 3amaun. Kakas u mouemy?

a) «4roOBbl TOMYMHEHHBIH XOpomio paboTan, HYXKHO MOJIXOAUTh K HEMY HHIMBHIYAIBHO,
YUUTBIBaTh OCOOEHHOCTH €0 TUYHOCTHY;

0) «Bce 3TO MEJIOYH, TIIABHOE B OLICHKE JIIOJIEH — 3TO MX JEJIOBbIe KaYeCTBA, UCIIOIHUTEILHOCTb.
Kax b1l 1omkeH genars To, YTO €My MOJ0KEHOY;

B) «ycIiexa B pyKOBOJICTBE MOKHO JOOMTHCS JIMIIH B TOM CIy4dae €CJIM MOJYMHEHHBIE JOBEPSIIOT
CBOEMY PYKOBOJUTEIIIO, YBAXKAIOT €T0;

I') «3TO IPaBWIBHO, HO BCE )K€ JIyYIIMMHU CTUMYJIaMU B pa0OoTe SBIJIAIOTCS YETKUH IpUKa3,



MIPUIIUYHAS 3apIiaTa, 3aCTyKEHHAS TTPEMUSD».

2. 3agaua «Omnpenenenue JIOTHYECKOMH MOCJIeI0BATETbHOCTH BBINOJTHEHUS
byHkuumin

Hcxoanbie 1aHHbIE

Juia pemenns 3a7jaun CTyI€HTaM JaeTcs MepedeHb GYHKIUN CITy>KOBI YIIpaBIeHUS MEPCOHAIIOM,
NpUYeM S3TOT IMEPEYCHb COCTaBJIEH B CBOOOJHOW MOCIEIOBATENBHOCTH 0€3 COOMIOACHUS JOTMYECKOi
B3aMMOCBSI3H MEXTy (PyHKIUIMHU.

IlepeyeHb PyHKIHMH CJIY:KObI YIPABJIEHHS MEPCOHATIOM:

* obecrieyeHre MOTpeOHOCTH B TIEPCOHAIE;

* MCTIOJIb30BaHKE NIEPCOHAIA;

* aHAJIM3 MAPKETUHTOBOW MH(OPMAITHH;

* pa3paboTKa CUCTEMBI 1ieJiel YIPpaBJICHUS IEPCOHAIIOM;

* ompeieNieHUe CoAepKaHus TpyAa Ha KaXI0M pabodeM MecTe;

* BEIOOD IyTEH MOKPHITHS MOTPEOHOCTH B TIEPCOHAIIE;

* aJanTanys NepcoHana;

sonpezeneHne QyHKIMN 1 OPTCTPYKTYPHI CIyKOBI YIIPaBICHHUS IEPCOHATIOM;

* (opMmpoBaHHE CCTEMBI YIIPABICHUS TIEPCOHAIIOM;

*IUTAaHUPOBAHHE KAYECTBEHHON W KOJIMYECTBEHHOH MMOTPEOHOCTH B TIEPCOHAIIE;

* 0TOOp TIEpCoHaIa;

* ompejieNieHNe MOTPEOHOCTH B IEPCOHATIE;

* MPOW3BOJICTBEHHAS COIMAIM3AIHS IEPCOHAA;

* MOTUBALIMS TPYJAOBOM AEATEIBbHOCTH;

* yIpaBiieHHE Kapbepoil mepcoHana;

* BEICBOOOJKIEHIE TIEPCOHATIA;

* OTIpeJIeNIEHUE COIeP KaHUs U TPOIIecca MOTHBAITHUH;

* JIeNIOBast OLICHKA MEPCOHANA;

¢ HCIIOJIb30BaHUEC ACHEC)KHBIX U HEACHCKHBIX HO6YIII/IT€J'II)HLIX CHUCTEM,

* pa3BUTHE MEPCOHANA;

* opraHu3zanus o0y4eHus mepcoHaa.

IMocTanoBKa 3axa4uun

CryneHThl OIDKHBI PaCcCTaBUTh MEPEYHCICHHbIE (YHKIMU B JIOTHYECKOH MOCIIeN0BaTeIbHOCTH,
CTPYIIIAPOBAB UX B OTHEIbHBIE PYHKIIMOHAIBHBIC TIOJICHCTEMBI.

5.0nucanue CHTYallMM M MOCTAHOBKA 3a1a4YU

ATeHTCTBY 10 TIOA00pY IMepcoHaia TpeOyeTcss aCCUCTEHT CIeIUaIUCTa Mo MoA00py MepcoHala.
Heo6x0a1umMo coctaBuTh 0OBSIBJICHHE O TEKYIICH BAKAHCHH.

MeTtoauyeckue yKazaHust

B 00bsBIIeHNM O TEKyIeH BaKaHCHH HEOOXOAWMO yKas3aTh JOJDKHOCTH, Ha KOTOPYIO Tpedyercs
KaHIUIAT;, JaTh KPAaTKYK) XapakTepUCTHKY OpraHu3aldd, TIje OH OymeT paboTaTh; H3JIOKHUTH
00s13aHHOCTH, TpeOoBaHUs (00sI3aTE/IbHBIE W JKeIaTeNlbHbIE), YCIOBUS Tpyda Ui JTAHHOW JIOJDKHOCTH,
ykasath TenedoH, Gake A nepeaadn pe3rome.

6. Cutyauusi «Bs16op MeTo10B 00y4UeHHsD)

OnucaHue cUTyanuu

3aauaMi TIPOBENICHHUS OPTaHU3allMOHHOTO OOydYeHHs TIepcoHalla SBISIIOTCS: TNPHOOpETEHHUE
cneun(UUecKuX 3HAaHUM, pa3BUTHE HEOOXOAMMBIX HAaBBIKOB M CIOCOOHOCTEH, pa3BHTHE
COOTBETCTBYIOIIETO OTHOIICHHS K IPOUCXOJSIIAM HW3MEHEHUSIM B OpraHu3alioHHON cpene. [lpu
NpOBEJIEHNH OOYYEHHUs] IEpCOHana WCIONB3YIOTCS Ppa3IMYHbIE METO/bI, KOTOpbhIe HAINpaBICHBI Ha
pelIeHne TIePeYNCIeHHBIX 3a1ad.

IlocTanoBka 3agaun

Omnpenenuts, KAKOH U3 METOJIOB, IPUBEACHHBIX B Ta0I., MOXKET OBITh HAWIYUIIUM JJIsl peIICHHS
KaXIIOH U3 Tpex 3a/1ad:

1) npuoOpeTeHune 3HaHuUi;

2) pa3BUTHE CITIOCOOHOCTEIH;

3) U3MEeHEHUE OTHOIICHHUS.

MeTtoan4yeckne yKazaHusi



I'pynmy cTymeHTOB HEOOXOJMMO pa3ieiuTh Ha HEOOJNbIINE MOATPYIIBI, KOTOPBIC JOJKHEI
0OCYJIUTh ¥ COBMECTHO PEIINTh, KAKOW M3 METOJOB MOXKET OBbITh HAWIYUIINM JUUIsI PEHICHUST KOKION U3
TpeX NMPUBEJCHHBIX BHIIIE 33/1a4.

[Ipu 3TOM HEOOXOMUMO TPUBECTH APTyMEHTHI B TMOJIB3Y CBOCH IO3WIMM W OTBETUTH Ha
CJICIYIOIINE BOTIPOCHI:

* MOXKET JIK 3TOT METOJ ITOAOUTH 1)1 (HauMEHOBAaHUE OJTHOM 3 3a1aq)?

*CCITU ATOT METOJ| NPU3HAH MPHUEMJIEMBIM JUIS JTAHHOT'O Cly4as, TO KaKHEe MOTYT BO3HHUKHYTh
MPOOJIEMBI WJIH OTPAaHWIEHUS B €ro 3 (PEKTUBHOM HCIIOIL30BaHUN?

[Ipu 3amonHeHWH TaONHIBI MOXKHO HCIIOJB30BaTh 3HAK BOIPOCA, JJISI TOTO YTOOBI OTMEdaTh
COMHCHUS WM «IPU HEKOTOPBIX OOCTOSATENLCTBAX». B Apyrux ciaydasx MOXXKHO HCIIOJIB30BATh TaJIOUKyY
(TmoX0ANT) WiTK IepeUepKUBaHuEe (HE MOAXOIUT).

Tabauya
NCTIOJIb3OBAHUE METO/JIOB OBYUYEHHU A

Merton 00yueHus [TpuobpereHue PazButne HN3smenenue
3HAHUU CIIOCOOHOCTEH OTHOIICHUS

. UHCTpyKTa)

. HactaBHnUecTBO

. KoncynsTupoBanue

. «Cuns psaom»

. MeHTOpCKMii TOIX0]1 (TOH CBBICOKA)

. JleMOHCTpanys npueMoB paboThl

. MeTon yCHOXHSIOMUXCA 3aaHu

R I | N[N —

. CnermasbHbIN 10100 3aaHui

Nel

. «OcTaBneHne Ha MPOU3BOI CYILOBI»

—
=

. Pabora moj; pyKOBOACTBOM clieluaincTa

—
—

. CUTyalluOHHBIN aHAJIU3

—
[\

. MogenupoBaHue cutyanuil

[N
w

. CoBeThI MOJIOZIBIX CITEIIUATMCTOB

._
o

. O630p 00paTHOH CBsI3H

—
9]

. Kpyrineie cronsl

—
[©))

. Huckyccun

—_
~J

. YyacTue B CIEIMAIBHBIX TPOEKTaX

—_
o]

. Paboune rpynmsl

—
Ne)

. «Mo3roBas aTaka»

[\*]
=)

. YuebHble GUIBMBI

[\
—_

. OKCTIEpUMEHTHPOBAaHNE

N
[\

. CTaxxupoBKHU

23. YyacTue B HayYHO-TIPaKTHUYECKUX
KOH(EPEHIIUIX

24. JlenoBble Urpbl

25. Tpenunru

26. JluctanmoHHOe 00y4YeHHe

27. Jlekuu

28. CaMOCTOSTENIBHOE U3YUCHHE
CIIELMAJIbHOM JIMTEPATYPBI

7.Cutyanus

Ucxonurple nanueie. Bl pykoBoAMTENb NPOU3BOJCTBEHHOTO KOJUIEKTHBA. B mepuon HOYHOTO
JACXKYPCTBAa OAWH M3 BalluX pa60qnx B COCTOSHHUM aJIKOT'OJIBHOT'O OIIbSAHCHUSA UCIIOPTHUII JOPOroCTOAMICE
obopynoBanue. [[pyro#, mbITasich €ro OTPEMOHTHUPOBATh, MOJIYYHJ TPaBMy. BHUHOBHHK 3BOHUT BaMm
JIOMO¥ 10 TeneOHY U C TPEBOTOH CIIPAIIUBAET, YTO K€ UM TeTeph JIeNaTh?

ITocranoBka 3agaun. Kak BbI OTBETHTE Ha 3BOHOK?

a) «/leficTByiiTe corimacHo HHCTPYKIHH. [IpodnTaiite ee, OHa JEKHUT Y MEHS Ha CTOJIE U CeTainTe
BCE, UTO TpeOyeTCs»;

0) «lonoxure o ciyuuBmemcs BaxTepy. CocTaBpTe akT Ha IOJOMKY? 000pyIOBaHUS,
MOCTPaJaBIINKA MYCTh WIET K ISKYPHOU MececTpe. 3aBTpa pazdepeMcs»;




B) «be3 MeHst HMUero He npennpuauMaiTe. Ceffgac s mpueay u pazoepyco;
) «B KakoMm cocTossHUM TocTpagaBmmii? Ecium Heo0X0auMO BRI30BHTE Bpaday.

8.Curyanus

Ucxonupie pmanHble. OnHaXAbl BBl OKa3aJUCh YYaCTHUKOM JUCKYCCHM  HECKOJBKHX
pYKOBOAMTENEH O TOM, Kak Jiydimie oOpamarbcsi NomduHEeHHbIMH. OnHa M3 TOYEK 3pEHUs BaM
MOHpPaBMUIACh OOJIBILE BCETO.

[locranoBka 3agaun. Kakas u moaemy?

a) «4roObl TMOAYMHEHHBIH XOpowo paboTan, HYXHO MOAXOAUTh K HEMY WHAWBUAYaJbHO,
YUUTBIBaTh OCOOEHHOCTH €0 TMYHOCTHY;

0) «Bce 3TO MEJIOYH, TIIABHOE B OIICHKE JIIOJIEH — 3TO MX JEJOBbIC Ka4eCTBa, UCTIONHUTEIHHOCTb.
Kaxnp1il 1omKeH aenarb 10, 4TO MY IOJI0KEHOY;

B) «ycrexa B pyKOBOJCTBE MOKHO AOOUTHCS JIMIIb B TOM CIy4ae €CiIH MOAYMHEHHBIE JOBEPSIOT
CBOEMY PYKOBOJUTEIIO, YBAXKAIOT €T0;

I') «3TO TPaBWIBHO, HO BCE )K€ JIyYIIMMH CTUMYJIaMU B pa0OOTe SBIJISIOTCS YETKUH IPHUKAa3,
NPWIMYHAS 3apIUIaTa, 3aCIy>KeHHAs IPEeMUSD».

9. 3amaua. McxooHuvle Oannble. Hacenenme TpymocrmocoOHOTO Bo3pacTa coctaBisieT 80 MITH.
YeJI0BeK, B TOM uucie Hepaborarontie naBamuabl | u Il rpymm (Py,) - 1,2 MiIH.; paboTaromie moApOCTKH
(Pyon) - 0,1 mutH.; paboTaromtie neHCHOHEPHI (Pey,) - 4,5 MITH.

Ilocmanoeka 3adauu. OnpeaenuTe YUCICHHOCT TPYIOBBIX PECYPCOB.

TEMBI JTOKJIAIOB no aucuumninHe
Paspnen 2. TexHosiorusi ynpapJjieHusi IEPCOHAIOM B OPraHU3aIUM.

1.CymHOCTb NOHATHI: TIepCOHaJ, IEPCOHAN YIPaBIeHUs], yIpaBieHue nepcoHanom. 2.CymHocTb
KOHIICTIIIH YIIPABJICHHUS TIEPCOHATIOM B OpPraHU3al[iH B PHIHOYHBIX YCIOBUSIX.

3. [lonsarue ¢punocodun yrpaBieHUs TIEPCOHATIOM.

4.Ctpaterus ympaBieHHs NIEPCOHAIOM OpPTraHM3allMHU, €€ B3aUMOCBSA3b CO CTpaTerueil pa3BUTHS
OpTraHHU3alfy B IEIOM.

5.CocTaB W CyImIHOCTh aIMHHHCTPATUBHBIX, SKOHOMHYECKHUX WM COIMAIBLHO- TCHUXOJIOTHUECKUX
METOJIOB YIPABIICHHsI IEPCOHAIIOM.

6.0cHOBHBIE (PYHKIMU TIOACUCTEMBI YIIPABICHHS IEPCOHAIIOM OpPTaHU3aIIHH.

7.1lpaBoBoe ¥ NIENONPOU3BOJICTBEHHOE OOECIEUYEHUE CHCTEMBI YIPABICHHUS MEPCOHAIOM
OpTraHM3aIlHH.

8. Kanmposas nmonmuTrka u €€ poib B GOpMHUPOBAHUY CTPATETHH YIIPABICHHS TIEPCOHAIIOM.

9. Packpotite coaepxanue GyHKIMNA yIIPaBICHUS TIEPCOHATIOM

10.IToHsATHE KaAPOBOTO TUNIAHUPOBAHS B OpTaHHU3AIHH.

11.CyurHocTh NOHATHI HaliMa, Habopa, 0TOOpa U MpUeMa MepcoHaia OpraHu3aIum.

12.BHyTpeHHHEe H BHEIIHWE WCTOYHUKM MIPHUBJIEYEHHSA TIIepcOHaja B opraHuzanuio. Hx
MPEUMYIIECTBA H HEAOCTATKH.

13. MeTo/ibl 1€JI0BOM OLICHKH IIEPCOHANA.

14. Bune! v 321249 AETOBOM OIEHKH IEPCOHANIA OpTaHU3aIHH.

®OHJI OIIEHOYHBIX CPEJCTB JJI1 IPOMEXKXYTOUYHOM ATTECTALIUA

KOMILJIEKT 3AJIAHUHM JJI51 KYPCOBOM PABOTHI
o AUCIUIIJINHE

CtpykTypa KypcoBoii padoThbI:
1) TUTYNBHBIN JHCT;

2) comeprKaHue;

3) BBeICHUE;

4) TpH r71aBbI;



5) 3aKiIr0ueHue;

6) 6ubmorpauIecKuii CIIUCOK.

Copep:xaHue BKIIOYaeT HAaUMEHOBAaHHWE TJIaB, Pa3/ejioB, MOJPA3/IEIOB M IYHKTOB C
yKa3aHHEeM HOMEpa Ha4aJbHOM CTPaHUIIBL.

Bo BBegeHUM O0OOCHOBBIBACTCS AaKTyaJbHOCTb BBIOPAHHOW TEMBI, OMpEACIACTCS
CTENeHb €€ HOBU3HbI U pa3paboTaHHOCTH; GOPMUPYIOTCS 1eiNb U 3afadyd  pabdoTH,
apryMeHTHpYeTCsl TpuHATass B paboTe METOAMKAa HMCCIEJOBAHUS M aHAIW3a; JaeTcs 0030p
UCTOYHUKOB U JIUTEpAaTypbl C aHaJIM30M KOHLENIMH MO0 HccleayeMoil mpobieme;
000CHOBBIBAETCSI CTPYKTYpa pabOThI; JAIOTCS HEOOXoAuMble mosicHeHus. OO0beM BBelECHUS HE
JOJKEH TPEBBIIIATh IBYX CTapHIL.

Copep:xaHue KypcoBOil paboTHI OTIpEIEISIETCS €€ TEMO.

B nepeoii 2nase paccmatpuBaeTcsi HCTOPUS BOINPOCA, OLEHKA PA3IUYHBIX B3IUIA0B Ha
npobieMy B JUTEpaType, OCHOBHBIE TEOPETHUECKUE IMOJIOKEHUS, CBA3AHHBIE C HMCCIETyeMOM
poOIEeMOiA.

Bo emopoit 2nage 6 nepeom pazoene n3nararor:

- CcTaTyc OpraHu3alluy;

- ajpec OpraHu3aluu;

- pa3Mephl OpTaHU3AIINH, €€ CIIeIIHATU3alNs;

- OpraHM3alMOHHAS CTPYKTYPA;

- cucTeMa yrnpaBlieHUs.

Bo emopoii 2nase 60 eémopom pazdene paccMaTpuBaeTCs XapaKTEPUCTHKA TPYHAOBBIX
pECypCcoOB OpraHU3aIUH.

B mpemoueii znase paccMaTpuBalOTCs BOIPOCHI OPTaHU3AIMH YIPABICHHS MEPCOHATIOM
HA TPEINpHUSATHH MO OJHOMY M3 KIIOUEBBIX BOMPOCOB B COOTBETCTBHHM C TEMOW KypCOBOM
paboTHhI:

-XapaKTepUCTUKA AJIIEMEHTOB OpraHU3alliyd U TIpoIecca yIpaBIeHUs IEPCOHATIOM;

- OpraHu3alus ACITEIHbHOCTH KaJPOBOM CITyXKOBI,

-HCCTIeIOBaHNE CUCTEMBI YIPaBIEHHUs MTEPCOHATIOM 10 OJHOMY U3 KIFOUEBBIX BOIIPOCOB;

- BBIABIICHHBIE HEIOCTaTKA B CHCTEME YIPABIECHUS TIEPCOHAIOM IO OJHOMY U3
KJIFOUEBBIX BOIIPOCOB B COOTBETCTBUU C TEMOU KypCOBOM pabOTHI;

- PpEKOMEHJAIMW 10 YCTPAHEHUIO BBISBICHHBIX HEJOCTAaTKOB [UIS HCCIEAYEeMOTO
npennpusaTus. LlenecoobpasHo pa3paboTaHHbIE peKOMEHAAIMH TOATBEPAUTH SIKOHOMHUYECKHM U
COLIMATIBHBIM 3 (PeKTOM.

3akjao4yenue
B sTom pazgene ¢popMynupyroTcs BBIBOABI 110 MPOJEIaHHOM paboTe, XapaKTepu3yIone
CTETNEHb DEIICHHUS TEX 3aJlad, KOTOphle CTAaBWIHUCH B KypCOBOi paboTe.

Buboanorpapuyecknii CHucox

[Tocne 3axnrodyeHHs] MPUBOAUTCSA IEPEUEHb MCIONb30BAaHHOW juTepaTyphl. Paborta ¢
JUTEPATypPOU SABISAETCS HEOTHEMIIEMOM COCTaBHOM YacCThIO HAyYHBIX UCCIIEI0BAaHUM.

CrnenyeT ydecTb, UTO KpOME M3y4€HUsI KHUT U MOHOrpaduil o Teme KypcoBoil paboThl,
HE00XO0/IMMO U3yYeHHE MAaTepUasoB MO TeMe, MyOJIMKYEeMBIX B IEpHOINYECKOH TeyaTH.

[Mogbupass nurepatypy (MoHOrpadguu, OpOUIOPHI, JKYpPHAIbHBIE CTaThbU M T.IL.),
HEOOXO/JMMO YUYUTBHIBaTh BpeMsl ee Hu3JaHus. B mepByro ouepenp cleayeT MCIoIb30BaTh
JUTEPATYPy MOCIEIHUX D JIET.

IIpumepHbIe TEMBbI KYpCOBBIX padoT
TpynoBble KOHGIUKTHI B OpraHU3aIHsIX.
2. Opranuzamnus MOJATOTOBKH, MepernoAroTOBKU u
TIOBBIIICHUS KBATM(HUKAIMH KaApoB (Ha MPUMEpe OPraHU3aIuH).

=

3. TlmanupoBaHHe AETOBOM Kapbephl IEPCOHANIA B OPTaHU3AIINH.
4.  OpraHusaiys pacCTaHOBKH IIEPCOHAJIA B OPraHU3ALIH.
5. PerynupoBaHue 3aHATOCTH HAcEEHUS MYHHMILMIIAIBHOTO 0Opa3oBaHMUA.



JlenoBas oleHKa HepcoHana (Ha mpuMepe OpraHH3aluy).
Opranu3anus KaJpoBoro JeJI0IpOU3BOJICTBA B OPraHU3aLUH.
VYnpasieHue kaHaJaMi KOMMYHUKAIIUU OpraHU3aIHH.
Opranuzanus HOPMaTUBHO-METOINYECKOTO
o0ecriedeHns yrpaBJIeHUs IEPCOHATIOM B OpTaHU3aIUH.

10. HopmupoBaHueM Tpyza nepcoHasia B OpraHu3aluu.

11. Pa3BuTHe nepconaia (Ha mMpruMepe OpraHu3aIum).

12. Opranusanus periaaMeHTaluy TpyAa IepcoHana B OpraHu3aluy.

13. Opranusanus pexxuMa TpyAa ¥ OTIbIXa Ha MPEATIPHUSITHH.

14. CoumanpHoe pa3BUTHE IIEPCOHANA OpPTraHU3aLHH.

15. Cuctema MOTHBALIMM IEPCOHAJIA B OPTaHU3ALIUH.

16. TexHounorus HaiiMa nepcoHana (Ha mpuMepe OpraHu3alym).

17. Cucrema oruiatel Tpyaa (Ha mpuMepe OpraHu3alim).

18. KanpoBas noauTHKa OpraHu3aim.

19. OpraHuzanioHHOE  TPOCKTHPOBAHWE  CHCTEMBl  YIPABICHUS  IIEPCOHAIOM
OpraHu3aluu.

20. KazgpoBelii pe3epB (Ha mpuMepe OpraHU3aIUH).

21. YmpapieHue IUCLUILIMHOMN Tpy/1a epcoHaia B OpraHu3alum.

22. KauecTBO TpyAOBOii A€ATEIHHOCTH HA TIPUMEPE OPTaHU3ALINH.

23. Opranu3zaioHHas KyJIbTypa B OpraHU3altH.

24. Ananrtanus epcoHaljia B OpraHU3aIi.

25. VipaBieHHe COLUAIbHO-TICHXOJIOTMYECKUM KJIMMAaroM B KOJUIGKTHBE (Ha
pUMepe OpraHu3aIuHm).

©o~N>

KOMIUVIEKT TECTOB pjis1i npoMe:KyTOYHOM aTTecTanuu (3IK3aMeH)
10 AUCIUIIJINHE

DK3aMeH NPOBOJIUTCS B BUJIE UTOrOBOro TecTa. J[is BBIMOJIHEHUs Tecta oTBoAuTCS 60

MUHYT.
IIpuMepHBbIe 3a]aHUA UTOTOBOIO TECTA

1.Ypasnenne nepcoHaiom 3T10:
a) cTpaTreruyeckas 1eTeIbHOCTh, OPUEHTUPOBaHHAsI HA MHBECTUIIMOHHBIN MMOAX0/ K KaJipam;
0) KOHCTPYKTUBHAsl yIpaBJieHUYecKasl, OpUEHTUPOBAaHHAsI HA IOCTHKEHHUE 1IeJIel U pa3BUTHE
bupmsI;
B) MHJMBU/1yaJIbHO OPUEHTUPOBAHHAS AEATEIbHOCTD
T') BCE BBIIIENIEPEUNCIEHHOE BEPHO

2. Abpaxam Macnoy pa3aenui NoTpeOHOCTH YeJI0BEKa Ha:
a) 3 rpymisl
0) 5 rpynn
B) 7 rpynn
r) 10 rpynn

3. CyIecTBOBaHNE U PAa3BUTHE KIIACCUYECKOM IIKOJIBI YIIPABICHUS OXBAaThIBAECT
CIIENYIOLINNA BPEMEHHOU IIEPUOL:
a) 1950- o HacTos1IEee BpeMms;
0) 1885-1920;
B) 1930-1960;
r) 1920-1950

4. Tlpunnmmsr D.Mbiio, nepapxust motpedHocTet Y Macnoy, X0TOpHCKHE YKCITEPUMEHTHI
ABIIIOTCS BKJIAJIOM B TEOPUIO YIIPABICHU:
a) IIKOJIBI HAYYHOT'O HallpaBJICHUS;
0) KJIacCH4ecKOoil KOl yrpaBieHus 14



B) OMXEBHOPHUCTOB;
T') LIKOJIBI YEJIOBEYECKUX OTHOLLICHUH.

5. Macioy pacronoxui moTpeOHOCTH B CIICAYIOIIEH MOCIeI0BATEIIbHOCTH
a) MoTpeOHOCTH B 6€30MaCHOCTH, (PU3HOJIOTHUECKHE, COLIMANIbHBIE, CAMOCOBEPILICHCTBOBAHMS,
YBa)KCHHS,

0) pusnonornyeckue, NOTPeOHOCTH B OE30MaCHOCTH, COITMAIbHBIC, YBAKCHUS,
CaMOCOBEPILICHCTBOBAHUS;
B) CAMOCOBEPIICHCTBOBAHMUSI, COLIMATIbHBIE, TOTPEOHOCTH B 0€3011aCHOCTH, (PU3UOTIOTHYECKHE,
YBa)KCHHS,
B) COIMAJIbHBIC, (DU3UOJIOTHYECKHUE, TOTPEOHOCTH B 0€30MMaCHOCTH, YBAXKCHHUS,
CaMOCOBEPILIEHCTBOBAHMUS.
6. B cootBerctBuu ¢ Teopuei X Jlyrimaca Makl peropa denoBek:
a) 00J1aaeT TBOPUECKUM MBINIIICHHEM;
0)CcTpeMUTBHCS K MPOSIBIICHUIO CAMOCTOSATEIHHOCTH;
B) HE MOOUT paboTaTh U cTapaeTcs N30eKaTh OTBETCTBEHHOCTH;
T') IPOSBIIAET UHTEPEC K paboTe BHE 3aBUCUMOCTH OT (JOPM MOTHUBAIUU.

7. B 4em 3aciiyra KJ1acCU4€CKOM IIKOJIbl YIIPaBICHUS?

a) co3aHNe CUCTEMaTU3UPOBAHHOM TE€OPUH YIIPABICHHUS, BbIJICICHUE YIIPABICHUS KaK 0c000T0
BUJA JCATEIbHOCTH;

0) coznanne «puocoGpuu TPaKTUKKY;

B) pa3paboTKa MTaOHOTO MPUHIINIIA YIPABICHHUS;

r) pa3paboTka Mojenel KOMIETeHIIHIA;

1) CO3JaHNE T'YMAHUCTUYECKOTO M10AX0/1a K YIPABJIEHUIO.

8. N3 nepeuncnennsix aBropos — 1.MD. V. Teinop, 2.A.Paiions, 3.M.I1.Domnner,
4.®.I'unbper, 5.C.HUepumeHn, 6.I".I'aHT — npeicTaBUTEISIMH HIKOJIBI HAYYHOTO YIIPABICHUS
SBIISIOTCS:
a)l,3,6;
0)2,3,5;

B) 2, 4, 6;
r 1,2, 4;
n) 3,5, 6.

9. U3 nepeuncnennbix npuHuunoB: 1.Hayunocts, 2. Jluciunnmna, 3. 9KOHOMUYHOCT,
4 Vepapxus, 5.0TBETCTBEHHOCTD, 6.IHUIIMATHBA - MPUHIMIIAMUA aMUHUCTPUPOBAHUS
SBIISIOTCS:

a) 2,4,
0) 1,3,

5
, 6;
5
6

b

5

10. Kto He siBRsieTcs npeACcTaBUTENIEM IIKOJIbI YeTOBEYECKUX OTHOIICHUNA?
a) A.®daifons;
0) I.Mroucrepbep;
B) O.Mpbiio;
r) M.I1.®omnner;
1) A. Macnoy.
11. B yem 3axitoyaercs 1enb co3ganus punocoduu npeanpusTus?
a) CO3/IaHue UMUKA TIPEATIPHSITHS;
0) dopmupoBaHue ycTaBa pUPMBI;
B) CHM)KCHHUE H3/IEPIKEK IPOM3BOJICTBA,
I') periucTpanys B HAJIOTOBBIX OpraHax;
1) COCTaBJIEHUE YUPEIUTEIHCKOTO JOTOBOPA.
12. K xakoii rpymnie aAMUHUCTPATUBHBIX METOAOB YIPABIEHUS MOXHO OTHECTU



npoleypy HOpMHPOBaHUS Tpyaa?
a) OpraHu3alMOHHbIE METOIbI BO3ICHCTBUS;
0) pacnopsiAUTENbHBIE METOJIbI BO3JICHCTBUS,
B) MaTepualibHas OTBETCTBEHHOCTh M B3bICKAHMUS;
') METO/BI TUCIUIUTMHAPHOTO BO3/ICHCTBHS,
1) S)KOHOMHYECKHE METO/IBI.
13. K opraHu3aiiiOHHbIM METO/1aM BO3JEICTBHS Ha 1EPCOHAT OTHOCUTCS:
a) TOJDKHOCTHAsI MHCTPYKLHUS;
0) mpukas;
B) pacmopshKEHUE;
I') yaep)KaHue U3 3apIuiaThl;
1) YBOJIbHEHHE.

14. Kakas 13 nepeurciaeHHbIX KOHUEMIUI YIpaBlIeHUs yTBEPKAAET, 4TO () PEeKTUBHOCTD
paboThl PYKOBOJIUTENS OMPEEISACTCS HE €r0 JIMYHBIMUA KaueCTBaMH, a MaHEPOU MOBEICHUS 110
OTHOLLIEHHUIO K TOJTYMHEHHBIM, «CTUJIEM PYKOBOJCTBA»?

a) CTPYKTYPHbIN OJIXO;

0) MHTEPAaKTUBHBIN MOIXO/T;

B) OBEJACHUYECCKUH TTOAXO;

T') IPOLIECCHBIN MOAXO/T;

1) aIMUHUCTPATUBHBINA MMOAXO.

15. Kakue BbIIENSIOT CIOCOOBI pacOPSAUTENLHOTO BO3IEHCTBUS HA TIEpCcOHAI?
a) PUKa3bL;

0) ycTaB NpeAnpusTUs;

B) MHCTPYKILIUY;

T') ITAaTHOE PacClUCaHUE;

1) TOHKHOCTHBIE MHCTPYKITUH.

16.Cucrema paboThI ¢ KaJipaMH COCTOUT U3 MOJICUCTEM: KaJPOBOM MOJIUTHUKH, TTO100pa
IIEPCOHAJIA, OLICHKHU ITEPCOHAJIA, PACCTAHOBKY NIEPCOHAJIA, OLICHKH IIEPCOHANA U
a) aTTeCTalllH MePCOHANa;

0) colMaNbHOTO Pa3BUTHS,

B) HaiimMa mepcoHaia

') HUYET0 U3 BBILIENEPEYUCIEHHOTO
17.Ilepconan ¢pupmsbl oipa3aensercs Ha:

a) OCHOBHOM, BCIIOMOTATEIbHBIN M 00CITYKUBAIOIIIHIA;

0) pyKOBOAMTENH, CIICUATHCTH 1 OCHOBHOM;

B) IPOM3BOJCTBEHHBIN U YIPaBIE€HYECKHUI

T') IPOU3BOJICTBEHHBII, BCIOMOTATEIbHBIN U yIIPaBICHYECKUN
18.YmpaBneH4yecKuii mepcoHall pa3aeiseTcs Ha:

a) OCHOBHOM, BCIIOMOTATENbHBIN U 00CTYKUBAIOIIUH;

0) pyKOBOJMTENCH W CIEIHUATUCTOB,;

B) IPOU3BOACTBEHHBIN M BCIIOMOTaTeNIbHbIN;

T') MPOU3BO/ICTBEHHBIN, BCTIOMOTATEIbHBIN U 00CTYKUBAIOIIIHI;
19.Pabounii mepconan GupMbI moApasiensiercs Ha:

a) OCHOBHOM, BCITOMOTATEIbHBIN M 00CTYKUBAIOTIIHIA;

0) pyKOBOAMTENEH, CIICIIUATMCTOB M OCHOBHOM;

B) MPOM3BOJCTBEHHBIN U YIIPaBICHUYECKHI

T') IPOU3BOJICTBEHHBII, BCIOMOTATENbHBIN U yIIPaBICHUECKUM

20.ITepeuens 00s3aTEIBHBIX TOKYMEHTOB IIPU IIpHEME Ha pabOTy BKIIIOYAIOT TPYIOBYIO
KHIDKKY, TUYHOE 3asBJICHUE O TIpreMe Ha paboTy, KOMHUIO JOKYMEHTOB 00 00pa30BaHUU U :

a) XapaKTepUCTUKY
0) peKOMEHIaTEIbHBIX MTUCEM



B) pe3iome
I') JIUCTOK I10 Y4ETy KaJpOB
21. Pa3BuTHe mepcoHaa - 3To:
a) Ipolecc NOArOTOBKU COTPYAHUKA K BBIIOJIHEHHIO HOBBIX IPOU3BOACTBEHHBIX (DYHKIIMM,
3aHATHUIO HOBBIX JIOJDKHOCTEH, PEIICHUIO HOBBIX 33/1a4;
0) nporecc NepruoaMUECKON NOArOTOBKH COTPYAHUKA Ha CIIELUATU3UPOBAHHbBIX Kypcax;
B) obecrnieuenue 3(h(HhEeKTUBHOMN yIPaBIEHUYECKON CTPYKTYPBI M MEHEIKEPOB JUISL JOCTHXKEHUS
OpraHU3alMOHHBIX LIEJICH;
I') IpOIIeCcC aTTeCTAalluy MePCOHAIa;
1) IepUoIn4ecKoe OOHOBIIEHUE KaIpOBOIO COCTaBa OpraHu3aluu
22. Kakue metoasl Hanboee 3pQeKTHBHbIE 111 00ydeHHsI IEPCOHATIA MTOBEICHYECKUM
HaBbIKaM (BeJIeHHE [IEPErOBOPOB, IIPOBEACHUE 3aceJaHUi, paboTa B IpymnIe):
a) JIeJIOBbIE UT'PbI
0) potarus;
B) YYEHHYECTBO U HACTABHUYECTBO;
T) JICKITHUS;
1) pa300p KOHKPETHBIX CUTYAIHi
23. Kakue meronpl Hambomnee ¢ dekTuBHbIC I OOY4YEHHS TEXHUYECKUM IpUEMaM
(PEMOHT HECJIOKHOM OBITOBOM TEXHUKH, JIEKTPOIBUTATENICH ):
a) UHCTPYKTAX;
0) poTtarus;
B) YYEHHYECTBO U HACTABHUYECTBO;
T) JICKIIUS;
1) caMooOyueHue
24. Kapbepa - 9T0:
a) MHAMBMIyaJbHO OCO3HAHHAs MO3MIMSA U IOBEJCHUE, CBSI3aHHOE C TPYIOBBIM OIBITOM M
NeSITeTHHOCTHIO Ha TIPOTSHKEHUH PaboUeid )KI3HH YeTIOBEKa;
0) noBbIIIeHHE Ha 00Jiee BHICOKYIO CTYIEHb CTPYKTYpPbI OpraHU3allMOHHOM HepapXuu;
B) IpepiaraeMas  OpraHu3alield  TOCIeJOBaTeNbHOCTh  pa3jM4YHBIX  CTYNeHEeH B
OpraHU3alMOHHON UepapXuH, KOTOPble COTPYAHUK MOTEHIIUAIBHO MOKET MPONTH;
') 0OCO3HAHHOE PETYIISIPHOE MepeMelIeHrne paboTHUKA ¢ OJJHOM JTOJKHOCTH Ha JIPYTYIO;
1) NOTEHIMaJIbHasi BO3MOXKHOCTh 3aHATHS BAKAaHTHOM TOJDKHOCTH
25. Hambouee pactipocTpaHeHHBIH B MPAKTHKE OPTraHU3ANN TIOAXO0. K
yIIpaBJIEHYECKOMY PAa3BUTHIO:
a) HECTPYKTYPUPOBAHHbBIN, HETNIAHUPYEMBIH;
0) IulaHUpyeMoe pa3BUTHE 3a IpeaeaaMu padoThl;
B) IUIaHUPYEMOE pa3BUTHE Ha padoTe;
I') UCTOJIb30BAHUE CTAHIAPTU3UPOBAHHBIX MOJIETICH;
1) OTBETHI «O» U «B»
26. [InaHupyemoe pa3BUTHE MEHEIKEPOB 3a MpeieaMu padoThl IPEAyCMaTPUBACT:
a) o0y4eHue 1o JI0TOBOPY YU€OHBIM LIEHTPOM;
0) poTaiuio MEHEIKEPOB;
B) JISJIETHPOBAHNE TIOJTHOMOYHIA O TINHEHHOMY
r) opMUpOBaHUE pe3epBa KaJIpoOB Ha BBIIBUKECHUE;
1) BCe BMECTe
27. OcHOBHBIE 3aTpaThl HAa IEPCOHAN BKIIIOYAIOT:
a) CTpPaxOBBI€ B3HOCHI,
0) 3apaboTHYIO IUIATY;
B) OIJIaTy TPAHCIIOPTa;
') IpeMUU
28. KocBeHHbI€ 3aTpaThl HA EPCOHA BKIIFOYAOT:
a) Hag0aBKHU K 3apabO0THOM IaTe;



0) cpeacTBa Ha OXpaHy TpyZa;
B) OIUIATy TPAHCIIOPTHBIX PACXO0J0B;
I') BCE BBIIIEIIEPEUNCIEHHOE

29 J11s pacueta 3¢ HEeKTUBHOCTH MEPOIIPUATHI 110 COBEPIIEHCTBOBAHUIO CHCTEMBI
yIpaBJICHUS IEPCOHAIOM HEOOXOAUMO UCIOIH30BATh!
a) CTAaTUCTHYECKUE aHHBIC;
0) uncrpykuuu Llentpodanka PO;
B) METOJMYECKNE PEKOMEHIAIINH, YTBEPKACHHBIE PA3INYHBIMU MUHUCTEPCTBAMH U
BEJIOMCTBAMU U T.I1.;
I') TOCYJapCTBEHHBIHN cTaHAapT.

30. Yem ompenensiercst 3 (HEeKTUBHOCTh CHCTEM YIPABJICHUS IEPCOHATIOM OpraHU3aIHu:
a) 3aTparaMy Ha GYHKLIMOHUPOBAHUE U PA3BUTHE CUCTEM YIPABJIECHUS IIEPCOHAIOM B
OpraHu3aIuy;
0) norepsAMH, CBSI3aHHBIMU C (POPMHUPOBAHUEM, PACIIPEACICHUEM U HCII0JIb30BAaHUEM
TPYAOBOTO MOTEHIMANIA OPTaHU3AINH;
B) CONOCTABJICHUEM PE3YIbTaTOB pabOThI CIYKObI yIIpaBIIEHUs IEPCOHAIIOM C 3aTpaTaMu
Ha (PYHKIIMOHUPOBAHHUE CHCTEMBI YIIPABICHHS IEPCOHATIOM;
I') COIOCTABJICHUEM PE3yJIbTATOB PAOOTHI CIIYKOBI YIIPABICHHS IEPCOHATIOM C 3aTpaTaMu
Ha (QYHKIIMOHUPOBAHHE OPTaHU3AIIH.
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