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1 [lnanupyemMble pe3y/bTaThbl 00y4eHHs N0 JUCHUILIUHE, COOTHECEHHbIE ¢
ycranoBjaeHHbIMHM B OIIOII BO uHauKkaTopamMu 10CTHKEHUSI KOMIIETEH M i

11 Ilepeyenb komMmereHnHi, popMupyeMbIX Y4eOHOM AMCHHMIIIMHON

Koa m HauMeHOBaHUe
KOMIICTCHIIUHU

HNupuxatop chopMupoBaHHOCTH KOMIIETEHIIUH
IInanupyemble pe3yJbTaThl 00y4eHHS

OomenpodgeccuoHalbLHasE KOMIETEHIUsI

OIIK-4 CnocobeH ocyliecTBJIATh MCCIAeJ0BAHHE TYPHCTCKOTO PHIHKA, OPraHNu30BbIBATH MPOJAKH
U NPOJBUKEHNEe TYPUCTCKOI0 MPOAYKTA

OIIK-4.1
OCHOBBI
OCHOBHEBIE
HarpaBJIeHUS
MapKETUHTOBBIX
HCCIIEIOBaHMI, 0COOEHHOCTH
MapKEeTUHra B TYpPUCTCKOU
WHITyCTPUHU

Teoperuueckue
MapKETHHTa,
TEHIACHUIMN U
pa3BuTUA

3HaTh: TeopeTHuecKhe OCHOBbI MapKETWHTa, OCHOBHBIE TEHICHLIUHU U
HaIpPaBJIEHUS] Pa3BUTHS MAPKETHHTOBBIX HCCIENOBAaHUNA, OCOOEHHOCTH
MAapKETUHIa B TYPUCTCKOW MHIyCTPUU

YMeTb: OllGHUBaTh PBIHKA  CObITA, MOTPEOMTENECH, KJIMEHTOB,
KOHKYPEHTOB B TYPUCTCKOW HWHIYCTPUH, NPUMEHSATh HHCTPYMEHTBI
VIpaBJICHHUS M KOHTPOJIS KA4yeCcTBa MPOJAYKIHUU M YCIYyT TYPUCTCKOU
JIEATENBHOCTH

Bnanerb: HaBBIKAMH ¥ OINBITOM: MApKETHHTOBBIX HCCIIEIOBAHUN
TYPHCTCKOTO PBIHKA, MOTpeOUTENnel, KOHKYPEHTOB, B TOM YHCIE C
1EeNbI0 000CHOBAHHS U pa3paboTKu

CHCTEMBI HOBBIX SKCKYPCHOHHBIX MapHIpyTOB; ()OPMHUPOBAHUS KAHAJIOB
cOBITa TYPUCTCKHUX

NPONYKTOB W YCIYr, a TaKkKe WX MPOJBIKEHHE, B TOM YHCIE B
WH(POPMaIOHHO-TEIEKOMMYHHUKAIIMOHHOM cpenie HTepHeT.

OIIK-4.2 O1leHnBaTH
PBIHKH cObITa,
TTOTpeOuTEIICH, KJIMEHTOB,
KOHKYPEHTOB B TYPUCTCKOMU
WHIYCTPUH, MIPUMEHSTh
WHCTPYMEHTHI YIPABIECHUS U
KOHTP OIS KadecTBa
MIPOAYKIIAA u ycIyr

TypHCTCKOﬁ JCATCIIBHOCTH

3Hath: OCHOBHBIC METOIBI aHAM3a PHIHKOB COBITA, MTOTPEOUTEIIbCKIX
MpEANOUYTEeHU W KOHKYPEHTHOM cpelapl B TypusMme.  [IpuHUUIBI
CEerMEHTHPOBAHUS pPBIHKA M BBISBICHUSA II€JIEBBIX TPYII TYpPUCTOB.
OCHOBBI MapKeTHHTa TypuU3Ma W IO3UIIMOHUPOBAHUS TYPHUCTHUIECKHX
MPOAYKTOB M yCIyT. MeTopl OIEHKH YAOBIETBOPEHHOCTH KIMEHTOB U
MOHHTOpPHUHTA YpoBHS cepBrca. COBpeMEHHBIE ITOAXOIbI K YIIPaBICHUIO
Ka4yecTBOM B c(pepe rOCTENPUUMCTBA U ITyTEIIECTBHIA.

YmMmerb: IIpoBoauTh HCciienoBaHUE CIpoOca U MPEIJIOKEHUH Ha PhIHKE
TypHU3Ma.

BbIABIIATE TOTPEOHOCTH M MPEANOYTEHHS MOTCHIHAIBHBIX KIMEHTOB U
MIapTHEPOB.

AHanU3UpOBaTh NEATEIBHOCTh OCHOBHBIX KOHKYPEHTOB U ONpPENesiTh
COOCTBEHHBIE PEUMYIIIECTBA.

Pa3pabaTbiBaTh CTpaTermd NPOABMIKEHHUS TYPUCTCKOTO IPOAYKTa U
MTOBBIILIATH KOHKYPEHTOCIIOCOOHOCTh KOMITaHHH.
Ucnonp3oBaTh cHCTEMBl MEHEIKMEHTa KauecTBa W
3¢ (HEeKTUBHOCTH 00CITY>KWBAaHUS TOCTEH.

KOHTPOJIb

Baagers: HaBblkamMu KOJIMYECTBEHHOI'O M KAadeCTBEHHOTO aHAIM3a
pPBIHOYHOW  cUTyaruu.  MertogukamMu  cOopa u  00paboTKH
MapKeTHHTOBBIX JaHHBIX. MHCTpyMeHTaMu pa3paboTku >PPeKTHBHBIX
MHCTPYMEHTOB TIOBBIIICHUS JIOSJIBHOCTH KJIMEHTOB. TeXHOIOTHSIMHU
OpraHu3alliy TpoIecca IPEJOCTABICHHUS KAaueCTBEHHBIX YCIyr B
YCIIOBHSX TYPUHTYCTPHH.

CriocoOHOCTBIO OLIEHMBATh PHCKM M (OPMUPOBATH ONTHMAJbHBIE

VIIPaBICHYECKUE pEIIeHWs B O00JacTH TMpOJaX W CEPBUCHOTO
COITPOBOK/ICHHISI.
OIIK-4.3 Hasrikamu u | 3HATB: TeopeTuueckue OCHOBBI W METOIOJIOTHIO IIPOBEICHUS
OITBITOM: MapKETHHTOBBIX | MAPKETHHTOBBIX HCCIenoBaHUM B Typusme. CrocoObl cerMeHTaIuu

I/ICCHel[OBaHI/Iﬁ TYPUCTCKOI'O

TYPUCTHUECKOTO pBIHKA W Npo(UIMpOBaHUE UENEBOH ayAUTOPHH.




pBIHKa, noTpeduTene,
KOHKYPEHTOB, B TOM YHCIIE C
LHenpl0  OOOCHOBaHHMS U
pa3pabOTKH CHUCTEMBI HOBBIX
9KCKYPCHOHHBIX MapIIpyTOB;
(dhopmupoBaHUs KaHaJoB
cObiTa TYPHCTCKUX
MPOAYKTOB M YCIYT, a TaKKe
WX TPOJABMKEHHE, B TOM
yrciae B HWHPOPMAMOHHO-
TEJIEKOMMyHUKALMOHHON
cpene Murepher.

OcobeHHOCTH TIOBEACHUS MOTpeOUTENeld TYPUCTCKUX YCIYT U (haKTOPHI
BBIOOpA TYPOB.

ANTOPUTMBI HWCCIIENOBAHUS KOHKYPEHIIMM W METOJIOB OOpbOBI 32
noTpeduTens.

B03MOXHOCTH COBpPEMEHHBIX TEXHOJIOTHH il M3Y4EHHs 3alpocoB M
OPEANOYTEHUH  TYPUCTOB. Konuenumu  pa3paboTku  HOBBIX
9KCKYPCHOHHBIX MapHIPYTOB M aJaNTallly CYIIECTBYIOUIMX MPOAYKTOB.
Meronst noctpoenus 3pPpekTuBHON TUCTPUOYIIMH TYPUCTCKUX TOBApOB
u yciyr. CpencrBa 1M(poOBOro MapKeTWHTa W MPOJBMXKECHUS OHJIAMH-
IIPOJYKTOB U cepBUCOB B MIHTEpHETE.

Ymers:  OpraHu3oBbIBaTH NPOBEACHUE TMOJEBHIX M KaOMHETHBIX
HCCIIeI0BaHUM NOTPeOHOCTEH TYPUCTOB.

OnpenensaTs MePCIEeKTUBBl Pa3BUTUS TYPUCTHUECKOW OTpaciv perruoHa
U CO3/1aBaTh HOBBIC HAIPaBICHUs OKCKypcuil. DopMylHpoBaTh U
BHENPATH 3G (EKTUBHBIE MPOrPaMMBI IPUBJICYCHUS TTOKYMATeNe myTeM
TPaMOTHOIO IUIAHMPOBAHUS M peaIu3aldd PEKIAMHBIX KaMIIaHUM.
Co3faBaTh M TOJJIEPKMBATh YCTOWYMBBIE KaHAJIBl PaclpOCTpPaHEHUS
TYPUCTCKHX IPOAYKTOB, BKIIIOUasl B3aMMOZACHUCTBHE C IAPTHEPAMHU U
IIOCTABIIMKAMU.

[Mpumenste  TexHomoruu  digital-MapkeTHHra ©  aBTOMAaTH3AIMH
IIPOLIECCOB B3aUMOJICICTBUS C KIIMEHTaMU B ceTH MIHTEpHET.

Baaperpb: IlpakTrueckumu meronaMu cOopa MepBUYHON W BTOPHYHOM
WHGOPMAITIH O PHIHKAX, MOTPEOUTENIe M KOHKYPEHTAX.

YMmenuem  pa3pabarbIBaTh KOHLEIIUIO HOBBIX  TYpPHUCTCKO-
SKCKYPCHUOHHBIX HANPABJIECHUN C YYETOM IEPCIIEKTUBHBIX CETMEHTOB U
TpeHpoB. KomrmereHnusiMu 10  (QOPMHUPOBAHHIO aCCOPTUMEHTHON
MaTpUIlbl U pa3paboTKe IEHHOCTHBIX MPEUIOKEHUA A KOHEYHOTO
noKymnarensa. TeXHOIOrMsIMH TIOCTPOCHHS PaCIpPEACIUTENbHBIX CeTel,
3aKJIIOYCHUEM JIOTOBOPOB C KOHTPAr€HTAMH H  OpPTaHMU3aLUsIMH
TypareHTckoro OmsHeca. HoBbIMEM 1H(POBEIMH  HHCTPYMEHTAMHU
pEeKIaMbl 1 KOMMYHUKAIIMH C TIOTCHIMAJIBHBIMU KIMEHTAMH B PEXHUME
pEAILHOr0 BPEMEHHN Yepe3 MHTEPHET-TUIOMIAIKY U COLIMAJIBHBIE MEINA.

2. Heau u mecto nucuuiuiaiabl B crpykrype OIIOII BO

Hucuumnnuna «MapKkeTHHT»  OTHOCUTCS K OO0s3aTEJIbHOM  4acTh  OCHOBHOM
npodeccuoHaNIbHOM 00pa3oBaTeIbHON TporpaMmbl Bbiciiero oopazoBanus 43.03.02 Typuswm,
npoduis [IpennpuHuMaTenbcTBO B MHAYCTPUU TypU3Ma

Heab: OcBoenue aucuuIUIMHBL — «MapKeTUHr»  HU3y4eHHs]  JUCHUIUIMHBI — —
dbopmupoBaHre TIyOOKHX TEOPETHUECKUX 3HAHUN IO MCIOJB30BAHUIO OCHOB MAapKETHHIa;
chopMupoBaTh y 0OyUYaIOUIUXCs 3HAHUS, YMEHUS U HABBIKM MO OCHOBHBIM MOHSATHSAM M BUIAM
MapKeTHHIa, MPUHIMIIAM U MeXaHu3MaM (PYHKIMOHHPOBAHUS MAPKETHHIOBBIX CHUCTEM B
TYPUCTCKUX oOpraHu3anusax. O3HAaKOMJIEHHE C OCHOBHBIMH TEOPETUKO-METOJ0JOTHUYECKUMU
MOAXOJaMU K MApKETHHTOBOM JESTENbHOCTH: OCHOBHBIMU TOHATHUAMU U Pa3lIUYHBIMU
KOHLETIUSIMU; [IpuoOperenue 3HaHMA 00 OCHOBHBIX CTpPATETHSIX MapKETHHTOBOM
nestensHOCTH; {DOpMUpPOBaHWE YCTAaHOBKHM CTYJEHTOB Ha 00s3aTeNbHBIA y4eT OCOOEHHOCTEM
MAapKETHUHIOBBIX HCCIeoBaHUM;  O3HAaKOMJIEHME C D3JEMEHTaMHU KOMIUIEKCA MapKETHHIa;
[TproOpeTeHne TEOPETHUECKUX U MPAKTUIECKUX HABBIKOB YIIPABJICHHS MAPKETUHIOM.

3. O0beM y4eOHOIl AUCHUIJIMHBI B 3a4eTHBIX EJUHHIAX C YKAa3aHHEM KOJN4YecTBa
aKaJleMH4YeCKHX YacO0B, BbIJEJEHHbBIX Ha KOHTAKTHY0 Ppadory o0y4yawmuxesi ¢
npenoaasarteseM (10 BUAaM y4eOHBIX 3aHATHI, TEKYIIHI U MPOMEKYTOYHBII KOHTPOJIb 110
AUCHHUILINHE) H HA CAMOCTOAITEJIbHYIO padoTy 00y4aromuxcs



Ounas ¢popma o0ydeHHs

Buj yae6HOI paboThI 4 cemectp

OO0mas TpyA0eMKOCTh AUCHUTUINHBI, 329€THBIX €HHHII 3
4acoB 108
AyauTopHasi (KOHTaAKTHas) padoTa, 4acoB 96

B T.4. 3aHSATHS JICKIIHOHHOTO THIIA 32

3aHSTHS CEMUHAPCKOTO TUTIA 64
MIPOMEKYTOYHAS aTTECTALINS 0,25
CamocrosiTesibHast padoTa 00yyauuxcs, 4acoB 8
KoHnTtpoJsb 4
Bua npomexyTodHOI arTecTanuu 3a4eT

3aouHas opma 00yueHus
Bun yue6Hoit paboThl 2 Kypc

OO6mast TpyA0€MKOCTh JUCIUIUIMHBI, 3a4€THBIX €MHUIL 3
4acoB 108
AyautopHasi (KOHTaKTHas) padora, 4acoB 12
B T.4. 3aHATHS JICKITAOHHOTO THITA 6
3aHSATHUS CEMUHAPCKOTO TUTIA 6
MIPOMEKYTOYHAS ATTECTAIINS -
CamocrosiTesibHasi padoTa 00y4yaoumxcs, 4YacoB 92
Kontpousb 4
Bua npomexyTouHoO# arTecTanuu 3a4éT

4. Conep:kaHue IMCHUIUVIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jesiaM) ¢ yKa3aHueM
OTBe/ICHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKUX YaCOB U BUAOB YUeOHbIX 3aHATHI

4.1 Ilepeuenv pazoenoe OuUCUURIUHBL C YKA3ZAHUEM MPYOOEMKOCMU aAYOUMOPHOI
(KoHmakmmoit) u camocmoamenbHoil padomol, 6U008 KOHMPOJIel U nepeyHs KOMnemeHyuil

OuHnas ¢popma 00y4eHus

TpynoeMKOCTbh, 4aCOB
B TOM YHCIIE
= Kon
HaunmenoBanue pa3znenos u Tem ayJIUTOPHOM .
BCETO .\ |caMOCTOsATETbHOM | KOMIIETEHIINH
(KOHTAKTHOM)
paboTHI
paboTHI
Paznen 1. BBeaeHue 1 OCHOBHbIE TOHITUS 32 30 5
MapKeTHHTa
Paznen 2. MapKeTUHTOBbIE UCCIIEIOBAHUS.
Kommieke mapkerunra. CtpaTeruu 72 66 6 OLIK-4
MapKeTHHTa. )
Htoro 3a cemecTp 104 96 8
IIpomMexyToYHAasi aTTeCTAIUS 4 - -
HUTOI'O no qucuuIimHe 108 96 8




3aouHas ¢popma oOyueHust

HanmenoBanue pa3nennos u teM TpynoemMKoCTh, 4acoB Kon
B TOM YHUCJIE KOMIIETEHIIH
ayIUTOPHOMN u
BCETO ., | caMOCTOSITENbH
(KOHTaKTHOM N
ot paboThI
) paboThI
Paspnen 1. BBeneHne u OCHOBHBIE 17 5 15

MOHATHUSI MAPKETHHTA
Pa3nen 2. MapkeTruHrosbie

uccnenaoanus. Komrieke MapkeTuHra. 87 10 77

OIIK-4
Crpareruu MapKeTHHra.
HTroro 3a cemectp 104 12 92
IIpomexyTouHAs aTTECTANMS 4 - -
HUTOI'O no gucuumjinue 108 12 92

4.2 Cooepicanue oucyuniunsl no pazoenam

Paspnen 1. BBegenne 1 OCHOBHBIC TOHATHS MAPKETHHIA
Ilepeyenb yueOHBIX 3J1€MEHTOB pa3jena:

1.1 Onpenenenue, CyHOCTh, PYHKIIUU U LIETH MapKETHUHTa.

1.2 Cripoc ¥ npeiokeHne B CHCTEME MapKeTHHTa.

1.3 Oxpyxatomiasi cpesia MapKeTHHTA.

1.4 PoiHOK Kak 00BEKT MapKeTHHTa.

1.5 OcHOBHbIE KOHIEMIIUU MapKETHUHTa.

Pasnen 2. Mapkerunrosble ucciaenopanus. Kommiekc mapkerunra. Crparerum
MAapKeTHHTAa.
IlepeyeHb yueOHBIX 3J1IeMEHTOB pa3jeJia:
2.1 UadopmanmonHoe odecriedyeHue MapKeTHHTa.
2.2 CymniHOCTh BUIBI M IPUHITUTIEI OCHUMAPKETUHTA.
2.3 CerMeHTanus phIHKA.
2.4 ITo3uMOHUPOBAHUE TOBApA.
2.6 IlonsATHE KOMILTIEKCa MapKETHHTa (MAPKETUHT MUKC).
2.7 ToBapHas OJIUTHKA.
2.8 llenoBas nmoauTHKA.
2.9 CObITOBas OJTUTHUKA.
2.10 Ionutrka NpoaBUKEHUS.
2.11 bazoBbie crparerun pa3BuTus. Crpareruu pocta. Crpareruu wunrerpauuu. Crparteruu
KoHKypeHuuu. CtpaTeruu oxsata 0a30BOT0 phIHKA.

5. OneHoYHbIEe MATEPHAJIBI N0 JUCIHUILIHHE
OneHoYHBIC MaTepHaIbl 1O JUCIUIUIMHE IPEACTaBiICHbI B BUJE (OHAA OIEHOYHBIX
CPEICTB.

6. MaTepuajabHO-TeXHHYECKOE U YUeOHO-MeTOIHYecKoe obecnedeHue TUCHUILTUHBI
6.1 Ilepeuens yuedono-memoouueckozo odecneuenus no OUCYUnIuHe

Ne ABTOp, Ha3BaHME, MECTO M3/IaHUS, U3ATEINHCTBO, TOJ] H3aHUS, KOITMYECTBO CTPAHHUIL, PEKUM
n/a JIOCTYTIa

1 MCTOZ[I/I‘ICCKI/IC YKa3aHud IO U3YUYCHUIO JUCHUIIIIMHBI




6.2 Ilepeuensv yueonvix uz0anuii, He0OX0OUMbBIX OJ151 OC6OEHUA OUCYUNIUHDBL *

OcHoBHas IuTEpaTypa:
1. Mapkerunr : y4eOHUK M mpakTukyM aias By3oB/ T. A. JlykuuéBa [m ap.]; mon

penakiumeit T. A. JlykuuéBoii, H. H. MomyanoBa. — 2-e u3z., mepepal. u jmom. — Mocksa :
WznatenscrBo HOpaiit, 2023. — 386 c. — (Bricmiee ob6pazosanue). — ISBN 978-5-534-16503-
6. — Tekcr : snextpoHHbi // OOpa3zoBarenpHas tiargopma IOpait [caiit]. — URL:

https://urait.ru/bcode/531182

2. Kapaces, A. [I. MapKeTHHTOBbIE UCCIICAOBAHUS U CUTYAIIHOHHBIN aHAU3 ;| y9eOHUK U
npakTukym it By3oB / A. I1. KapaceB. — 2-e u3z., nepepad. u norn. — Mocksa : M3narenscTBo
Opaiit, 2023. — 315 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-05189-6. — Tekcr :
anekTpoHHBd  //  OOpasoBarenpHas  twiatrgpopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/511401

3. MapkeTHHT B OTpaciisix U cdepax IesTeIbHOCTH : YYeOHUK U MPAKTUKYM JJIsl BY30B /
C. B. Kapnoga [u ap.] ; mox o6meit penakuueit C. B. Kapnosoii, C. B. Mxutapsitna. — Mocksa :
WznatenscrBo HOpaiit, 2023. — 396 c. — (Bricmee ob6pazosanue). — ISBN 978-5-534-14869-
5. — Tekct : anextponssiii // OOpazoBarenpHas tuiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/512019

JomosiHuTEIbHASA JIUTEPATypA:

KaprioBa, C.B. MapkeTunr: Teopus W TpaKTHKa : ydeOHOe mocobue s BY30B /
C. B. KapnoBa. — MockBa : M3marensctBo  FOpaiir, 2023.— 383 c.— (Boicmiee
obpazoBanue). — ISBN 978-5-534-16683-5. — Texkct : anekrpoHHbli // OOpazoBaTenbHas
mwiargopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/531483

2. Pebpora, H. II. MapkeTtusr : yueOHUK U npakTukym Uit By30oB / H. I1. PeGpoBa. —
Mockga : UznarensctBo Opaiit, 2023. — 277 ¢. — (Bricmiee o6pazosanue). — ISBN 978-5-
534-03466-0. — Texct : anexTponHbIl // OOpa3oBarenbHas miaatdopma FOpai [caiit]. — URL:
https://urait.ru/bcode/511398

6.3 Coepemennsvie npogheccuonaivnovle 6azvl OAHHBIX, UHPOPMAUUOHHBLE CRPABOYHbLE
cucmembsl u TUYEH3IUOHHOE RPOZPAMMHOE 00ecneyeHue

CoBpeMeHHbIe TPOdeccHOHAIbHBIE 0a3bl JaHHbIX, HHPOPMALIMOHHbIE CIIPABOYHbIE
CHCTeMbl, UHM(PPOBbLIE  3IIEKTPOHHbIe  OUOJMOTEKM M  Jpyrue  3JIeKTPOHHbIE
o0pa3oBaTe/bHbIE Pecypchl

1. JoroBop o moakimoueHMH K HanuoHandbHOW dSJIEKTPOHHON OMOIMOTEKE W
MPEeIOCTaBICHUH  JIocTynma K oObekram  HalumoHanbHOW — 3JEKTpOHHOM — OuOIHOTEKU
Nel101/HBB/0502-mm ot 26.02.2020 5 siet ¢ mpoJioHranue

2. Cornamenue o OecruiaTHOM TecToBoM joctyrne kK Polpred.com. O630p CMU
27.04.2016 6eccpouHO

3. Cornamenue o OecrmaTHOM TecToBoM joctyne K Polpred.com. O63o0p CMU
02.03.2020 6eccpouno

4. MHudopmanuonHo-capaBouHas cuctema «lapant» — URL: https://www.garant.ru/
NudopmannonHo-cripaBoyHas cucrema Jlunensuonusii goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «Koucynprant [Tmocy. — URL: http://www.consultant.ru/ ceo6oamslii moctym

6. DnekrponHo-OMONMMOTeuHast cucrema Agrilib http://ebs.rgunh.ru/ (cBunmerenscTBO 0
rocyJIapcTBeHHOH peructpaiuu 6a3sl JaHHbIX Ne2014620472 ot 21.03.2014).

7. Ab6abkos, F0.H. Mapkerunr B typusme / FO.H. A6abkos. — M.: UH®PA-M,
2024. — 488 c.

8. Ab6abkoB, FO.H. Mapketunr B Typusme. Yuebuuk / FO.H. Ab6abkoB. — M.:
NHOPA-M, 2024. — 214 c.

9. bespytuenko, KO.B. MapkeTUHr B COIMANBbHO-KYIBTYPHOM CEPBHCE U TypuU3Me /
10.B. be3pyruenko. — M.: Jlamkos u K°, 2024. — 557 c.



https://urait.ru/bcode/531182
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https://urait.ru/bcode/511398
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http://ebs.rgunh.ru/

10. byrko, M.U. Mapkerunr B typusme / WM. Byrko, B.A. Curnukos, E.A.
CutHukoB. — M.: JlamkoB u Ko, 2024. — 412 c.

11.  yposwuu, A.Il. Mapketusr B Typusme. Ydye6Hoe nmocooue. ['pudp YMO MO PO /
A.Il. AypoBuu. — M.: UHOPA-M, 2024. — 511 c.

12. Capacdanona, E.B. Mapkerunr B typusme. I'pudp MO P® / E.B. CapadanoBa. —
M.: Anbda-M, 2024. — 874 c.

13. Cwmupnosa, /[.I1I. Mapketunr B Typusme. Ydye6Hoe mocooue / JI.III. CmupHOBa.
— M.: KnoPyc, 2024. — 884 c.

Hoctyn K 3JIeKTPOHHOI HH(OPMALMOHHO-00pa30BaTeJIbHOI cpene,
UH(POPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTn «AHTEepHeT»

1. Cucrema nucranumoHuoro oOyuenuss Moodle www.portfolio.rgunh.ru (cBoGoaHo
pacnpoCcTpaHIeMoe)

2. IlpaBo wucnonws3oBanuss mnporpamMm it OBM  Mirapolis HCM B cocrase
(GyHKIMOHATBHBIX OJIOKOB 1 MOJyneili: BupryanpHas KOMHaTa.

3. VIHHOBanMOHHAs CHCTEMa TECTHPOBAHUS — TPOTPAaMMHOE OOEcCIeYCHHEe Ha
mnatdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). Beccpounsiid.

4. OOpa3oBaTeNbHbIM UHTEPHET — NopTan Y HUBepcuteTra BepHanckoro (CBUIETENBCTBO O
peructpanuu cpenctsa MaccoBbix HHGopmaryu I1 Ne ®C77-51402 ot 19.10.2012).

JInueH3noHHOE U CBOOOIHO pacnpocTpaHseMoe MPOrpaMMHoe odecrnevyeHne

1. OpenOffice — cBoOOAHBIH makeT O(QUCHBIX MPHIOKEHHH  (CBOOOJHO
pacmpocTpaHsIeMoe)

2. linuxmint.com https://linuxmint.com/ (cBo601HO pacpocTpaHsIeMOe)

3. DnextpoHHO-OMOMHOTEUHas cuctema Agrilib http://ebs.rgunh.ru/ (cBuaerenscTBO 0O
rocyfaapcTBeHHON peructpamuu 0a3bl qaHHBIX Ne2014620472 ot 21.03.2014) coOGcTBEHHOCTH
YHUBEPCUTETA.

4. Odunmnanpaas crpanuna @I'BOY BO MCX P® «Poccuiickuii rocyaapCcTBEeHHBIN
YHHBEPCUTET HApOAHOTO Xo3siictBa umenn B.M. Bepmamckoro» https://vk.com/rgunh.ru
(cBOOOTHO pacpoCTpaHsIeMOe)

5. TMopran ®T'BOY BO MCX P® «Poccuiickuii TOCYmapCTBEHHBIH YHHUBEPCHUTET
HapogHoro  xo3siictBa wumenn B.M.  Bepnaackoro»  (cBOOOJHO — pacmpoCTpaHseMoe)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AntuBupycHoe mnporpammuHoe obecrneuenne Dr. WEB Desktop Security Suite
(Cybnunensunonnsiii goropop Nel3740 Ha mepemady HEMCKIIOUUTEIBHBIX MPaB Ha MPOTPaMMBbI
st O9BM ot 01.07.2021).

13.4 TlepeyeHb y4eOHBIX ayTUTOPHIi, 000PYI0BAHHS U TEXHUYECKHX CPEICTB

o0yuyeHust
Y4eOHast ayquTOpHs A7 IPOBEACHNUS JISKIIMOHHBIX 3aHATHI 143907, MockoBcKas 001acTh, T.
(morounas). Crienmanu3nupoBaHHas MeOenb, JoCKa MeJIoBasi, Banammxa, yi1. mocce OHTY3HacToB, 1.50,
MYJABTUMEIUHHOE 000pyIOBaHUE, IPOSKTOP, FIKPAH HACTEHHBII kab. 129

IInomans momernienns 118,1 kB.M
Ne o rexanveckoit naBeHTapu3armm 140,
sTax 1

Y4eOHast ayaquTOpHs s 3aHATHHN JIEKIIMOHHOT O THIIA, CEMHUHAPCKOTO 143907, MockoBckasi 001acTh, T.

THNA (CeMHUHAPHI, PAKTHIECKAE 3aHATHSA, IPAKTUKYMEI, Banammxa, yi. mocce DHTY3HacTOB, 1. 50,
nmabopaTopHbIe pabOThI, KOJUIOKBUYMBI), ISl IPOBEACHUS TPYIIIOBEIX | Kad. 125

KOHCYJITAIli ¥ HHANBUIYATHHON paboThl 00y4JaBIIHXCS C IInomane nmomernienns 51,6 kB.M
TeIarOrMIECKUMHA PAOOTHUKAMH, IS TIPOBEACHUS TEKYIIETO Ne o rexanveckoit nHBeHTapU3aIwn 136,
KOHTPOJISI ¥ IPOMEXYTOYHOH aTTECTAIINH. sTax 1

Crienanm3upoBaHHast MeOelb, Tocka MenoBas. MynbTuMenniiHoe
00opyIoBaHUE, IPOSKTOP, SIKPAH HACTCHHBIH

IMomemenne g camocrosrenbHOM — pabotel.  Ilepconambabie | 143907, MockoBckast 0051acTs, T.



http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

KOMIIBIOTEPEI B C60pK€ C BbIXOJIOM B MHTCPHCT.

Banammxa, yn. mocce JHTy3uactos, 1. 50,
YHTANbHEIN 3a51

IInomane nmomenienns 497,4 kB. M.

Ne 1o TexHU4YecKoi HHBeHTapu3auuu 177,
tax 1

[Momemienne ans camMocCTOATENBHONW paboTel. Crenuanu3upoBaHHAS
Me0elb, TEepPCOHANBHBIE KOMIIBIOTEPHI B COOpPKE C BBIXOJAOM B
HUHTEPHET.

143900, MockoBcKasi 00J1acTh, T.
banammxa, yi. FOnmuyca ®@yawnka 1.1, xa0.
320

[Tnomane momenienus 49,7 kB. M.

Ne o rexHndeckoil nHBeHTapu3aiyu 313,
aTax 3

Y4eOHast ayauToOpus IUTS YUEOHBIX 3aHATHHA OOYYAIOIIUXCS W3 YUCIa
uaBaMAoB uw Jymn ¢ OB3.  CroemmanmusupoBaHHas — MeOEIb.
ABTOMAaTHU3UPOBAHHOE PabOYee MECTO JJIsi MHBAIHIOB-KOJISICOUHHUKOB
C KOPPEKIIMOHHONW TEXHUKOW M MHAYKIMOHHOH cuctemort D1Cuc 290;
ABTOMAaTHU3UPOBAHHOE pabodee MECTO IS CIAO0OBHIAIINX U HE3PSIUX
MoJIb30BaTeNel co cralinoHapHbIM BuaeoyBenuuurenem InCuc 29 ON;
ABTOMAaTHU3UPOBAHHOE padouee MECTO IS CIA00BHIAIIMX U HE3PSUUX
nojbp30BaTeNneld ¢ mopTaTuBHBIM BuaeoyBenuuurenem 2nCuc 207 CF;
ABTOMAaTHU3UPOBAHHOE PadOUYee MECTO IS CIA0OBHILIIMX U HE3PSUUX
nosnb3oBarenei ¢ uutaromei Mammuoi I1Cuc 207 CN; AnnapatHsiit
KOMIUIEKC C (YHKIOUEH BUICOYBEIMYCHUS W YTCHHUS  JUIS
CTabOBUISIIINX U HE3psUuX mojb3oBarenei IaCuc 207 OS.

143907, MockoBckas 001acTsb, T.
banammxa, yn. mocce DHry3uacros, 1. 50,
kab. 105

[Tnomane momenieHus 52,8 KB. M.

Ne mo TexHuueckoil MHBeHTapu3auuu 116,
aTax 1




®ENEPAJIBHOE 'OCYAAPCTBEHHOE BIOJUKETHOE OBPA3OBATEJIbHOE YUPEXX/IEHUE BBICIIEI'O OBPA3OBAHSI
MUHUCTEPCTBA CEJIbCKOI'O XO351CTBA POCCUNCKOU OEJEPAIINN

«POCCHMCKH TOCYJAPCTBEHHBIY YHUBEPCUTET HAPOJJHOT'O XO3SIMCTBA
WMEHH B.A. BEPHAJICKOI' O»
(Yuusepcurer BepHaackoro)

Kadenpa TepputopuaibHOro yrpapieHUs U TUIAHUPOBAHUS

(I)OHJI OLHCHOYHBIX CPEACTB LISl MIPOBCACHUA TCKYIIECI0 KOHTPOJIA U
HpOMe)KyTOqHOﬁ aTreCTalumn oﬁyqammmmﬂ mo AMCIMIIJINHE

MapkeTuHr

HanpaBnenue noaroToBKu 43.03.02 Typusm

HanpasnenHocts (npodumins) I[IpeanpuHUMATETbCTBO B HHIYCTPUH TypU3Ma
IPOTPaMMBI
Keamuduxkanus: 6akanaBp 43.03.02 Typuszm

Dopma 00yueHHs OYHas, 3a04Has

bananmxa 2026 r.
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1.0nmucanue nmoka3sarejiei u KPUTEPUEB OLCHUBAHUSA IVIAHUPYEMBIX pe3yJabTaTOB 06yqe}mﬂ nmo yqeﬁﬂoﬁ AUCHHUIIJIMHE

KOI{ U HAMMCHOBaHHUC YI)OBeHb HH}IHKaTOp C(l)OpMHpOBaHHOCTI/I KOMIICTCHIIMHN
KOMIIETCHIIMHA O0CBOCHUA HHaHpreMBIe PE3YIbTAThI OﬁyquI/lﬂ
3Haer: TCOPETHUECKUE OCHOBBHI MAapKETHHTA, OCHOBHBIC TCHICHIIMM W HANPABIICHUS PAa3BUTHS MAPKETUHTOBBIX
WCCIIeIOBAaHUH, 0COOCHHOCTH MapKETHHTA B TYPUCTCKON MHIYCTPUU
Ymeer: OIICHUBATH PHIHKU COBITA, TOTPEOUTENCH, KITMEHTOB, KOHKYPEHTOB B TYPUCTCKOW MHTYCTPHH, IPUMECHSTH
IoporoBbIii WHCTPYMEHTBI YITPABJICHUSI H KOHTPOJIS Ka4eCTBa MPOIYKIIUU U YCIYT TYPUCTCKON JACSITETLHOCTH
(ynoBaerBopute | Biageer: HaBBIKAMH W ONBITOM: MAapKETHHIOBBIX HCCJICIOBAHUN TYPHCTCKOTO PpBIHKA, MOTpPEOUTENCH,
JIbHO) KOHKYPEHTOB, B TOM YHCJIC C I[€IhI0 000CHOBAHUS U Pa3padOTKH
CUCTEMBI HOBBIX SKCKYPCHOHHBIX MapIIpyToB; GOPMUPOBAHHS KAaHAJIOB COBITA TYPUCTCKHIX
MPOJIYKTOB M YCJIYT, a TAKXKE MX MMPOJIBIKEHUE, B TOM YHCJIE B MH()OPMAIIMOHHO -TEIICKOMMYHUKAIIMOHHOM Cpeie
HutepHer.
OITK-4 C 6 TBepao 3Haer: TEOPETHUUYECKHE OCHOBHI MAapKETHHra, OCHOBHbIE TEHACHLMU W HampaBiCHUs pPa3BUTHUSA
j focobent MapKETUHTOBBIX UCCIIEOBAHHM, 0COOEHHOCTH MapKETUHTa B TYPUCTCKOM UHIYCTPUH
SIEZEZCOT:;IIEZ VYBepeHHO ymeeT: OLIEHUBATh PHIHKHM COBITA, MOTpEOUTENEH, KINEHTOB, KOHKYPEHTOB B TYPUCTCKOW WMHIYCTPHUH,
TypHCTCKOTO  phiHKa, | TIpoxsmyTerii MIPUMEHSTh I/IHCpr-MeHTI:I yIIpaBJIeHUS U K'OHTpOJ'Iﬂ KauecTBa MPOAYKIMHA U yCIIYT TyPHCTCKOH I[CHTCJ'II)H%CTI/I }
OPraHW30BBIBATS (xopomo) VYBepeHHo BiageeT: HaBbIKAMU U OINBITOM: MapKETUHTOBBIX HCCIIEIOBAHUN TYpHCTCKOT'O PbIHKA, NOTpeOUTENEH,
KOHKYPEHTOB, B TOM YHCJIE C LIEJIbI0 000CHOBAHUS U pa3pabOTKu
TPOAMIH " CUCTEMbI HOBBIX 9KCKYPCHOHHBIX MapuIpyTOB; (OPMUPOBAHUS KAHAJIOB COBITA TYPUCTCKUX
TPOABHACHIC IPOJIYKTOB U YCIIYT, a TAK)KE UX MPOJIBYKEHUE, B TOM YKCie B MH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cpejie
TYPUCTCKOTO VHTepHer.
MPOJIyKTa
CdopmupoBaBineecs cucreMaTH4YeCKHe 3HAHMS: TEOPETUUYECKHE OCHOBBI MApKETHWHIa, OCHOBHBIC TEHACHIUU WU
HaIpaBIICHUS Pa3BUTHUS MAPKETUHTOBBIX UCCIIEI0BAaHUM, 0COOCHHOCTH MAapPKETHHTA B TYPUCTCKON UHAYCTPUU
CdopmupoBaBieecsi cHcTeMaTHYeCKOe yMeHHe: OILICHUBAaTh pBIHKKM CcObITA, MOTpeOUTenell, KINEHTOB,
KOHKYPEHTOB B TYPUCTCKOW WHIYCTPUH, MNPUMEHITh HHCTPYMEHTHI YIPaBJICHUS W KOHTPOJS KadecTBa
Broicokuii MPOIYKIUU U YCIAYT TYPUCTCKOM JESTENbHOCTH
(oTau4HO) CdopmupoBaBineecsi cucTeMaTHYecKoe BiajleHHe: HABBIKAMH M OIBITOM: MAapKETHHTOBBIX HCCIEI0BaHUN

TYPUCTCKOTO PHIHKA, MTOTpeOUTENel, KOHKYPEHTOB, B TOM YHUCIIE C IEJIbI0 000CHOBaHUS U pa3pabOoTKH

CUCTEMBI HOBBIX 9KCKYPCHOHHBIX MapuIpyToB; (OpMUPOBaHUS KaHAIOB CObITa TYPUCTCKHX

MPOJIYKTOB M YCIYT, a TAKXKE MX MPOJIBIKEHUE, B TOM YHCIIE B HH()OPMAIIMOHHO -TEIEKOMMYHUKAIIMOHHON cpefie
Hurepner.
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2. Onucanue WIKAJ OLleHUBAHUS
2.1 lllkana oyenusanusa Ha smane mexKyuLe2o KOHMpPons

dopma TeKy11ero OtcyTcTBHE yCBOEHUS (HIXKE IToporossi IIponBuHYTHIH (XOpOLI0) Bricokuii (oTMyHO)
KOHTPOJIS IIOPOroBOro) - (YIOBJIETBOPUTENHHO)

Beimonnenue pedepara HE BBITIOJIHEH Henp wu 3amaum  pedepara | Llene u 3amaum  BeinonHenus | Lens HAITCaHUs pedepata
JIOCTUTHYTHI 4acTU4HO. | pedepara JNOCTUTHYTHI. | IOCTUTHYTa,  3aJa4d  PEUICHBHI.
AKTyanbHOCTh TeMBI pedepaTa | AKTYalbHOCTh TeMbl pedepara | AKTYaIbHOCTh TEMBI UCCIIEIOBAHMUS
olpeneieHa HEyOeqUTENbHO. | OATBEPXKICHA. Pedepar | koppekTHO ¥ TOAHO OOOCHOBaHA.
B pedepare BEBISIBJICHBI | BBINIOJIHEH C HE3HAYMTENbHBIMU | Pedbepar  BBIIONHEH  COTJIacHO
3HAYNTENbHBIE OTKIOHEHHS OT | OTKJIOHEHHSAMH OT TpeOOBaHMA | TpeOOBaHUSIM.
TpeboBaHMIA METOAMYECKUX | METOJIMYECKUX YKa3aHUU.
YKa3aHuM.

BrinonHenue
TIPOBEPOUHON PabOTHI

He BBINTOIHEHA Wi 0osee 50%
3a1aHUM pelIEeHbI
HETIPaBUIILHO

Pemreno 6omnee 50% 3amanmid,
o menee 70%

Pemreno 6onee 70% 3amanwuii, HO
€CTh OIIHMOKHU

BCE 3aJIaHMsI PEIICHEI 6e3 OMMO0K

HroroBoe TecTupoBaHue

He BBITTOIHEHO uin oonee 50%
3aJJaHNUI BBITOJTHEHEI
HETIPaBUIIEHO

Brmmonaeno 6onee 50% Bcex
3agaHuid, Ho MeHee 70%

Brmonreno 6omee 70% 3amaHuid,
HO €CTh OIIMOKH

BCE 3a/[aHUS BBIIOJIHEHBI 0€3
OIINOOK

CTy,Z[eHTBI, IMOKa3aBIIME YPOBEHb YCBOCHUA HHUXKE ITIOPOTOBOI'0, HE NOIIYCKAKOTCA K HpOMeX(YTOqHOﬁ arrecrauu 1o JUCHUIIIINHE.

2.2 llIkana oyenueanusn na ymane nPoMedcymouHoil ammecmayuu (3auem u IK3amen 8 6ude unmo208020 mecma, Kypcoeas pabooma)

dopma IPOMEXYTOUHOU
aTTeCTaIlIH

OTcyTCcTBHE YCBOCHUS
(HMXE TOPOroBOTo)

IToporoBsiii (YIOBIETBOPHUTEIHHO)

IIponBuHyTHIH (XOpOIIIO)

Bricokuii (oTIudIHO)

Brimonnenne HTOroBeIX

TecToB (He MeHee 15 Bormpocot

Ha BapHaHT)

Menee 51%

51-79%

80-90%

91% u Ooitee
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2. Tunosnie KOHTPOJIbHBIC 3aJaHUS UJIKM UHBIC MaTEepUaJibl, H606X0)I]/IMBIC AJIsi OHCHKH
3HaHHI7[, yMeHHﬁ, HAaBbIKOB U (I/I.]'[I/I) onbITa J€ATCJIbHOCTH, XapPAKTECPUIYIOILIUX ITAllbI
(l)OpMHpOBaHHH KOMIIeTEHII NIl B nmpouecce OCBOCHUs 06pa30BaTeJ’ILHOﬁ NMporpaMmmbIl

No ok

© o©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

®OH/J OHEHOYHbBIX CPEIACTB JJIAA TEKYLIEI'O KOHTPOJIA
IIpuMepHbIe TeMbl pedepaToB

MapKeTHHT B CUCTEME PHIHOYHON IKOHOMHUKH. OBOJIOIMS TOHITHS U OCHOBHBIE OOBEKTHI
MAapKETUHIOBOM JESTEIBHOCTH.

CymHOCTh MapKeTHHIa, €ro OTJIHYHMe OT OOBIYHOW MPOU3BOACTBEHHO-COBITOBOI
JeSITeTbHOCTH

Maxkpo- U MUKpONo3uiusi MapkeTuHra. I[IoHsATHE MapKETHHIOBOM CHCTEMBI U OCHOBHBIE
LIeTM MapKEeTHHTa.

ConpanbpHble OCHOBBI MApKETHHTA: yIOBJIETBOPEHHE JIIOJICKHX TTOTpeOHOCTEH

[Ipuatmner Mmapkerunra. BaxxHocTs 1 HEOOXOAMMOCTh MAPKETHHTA.

OyHKIIMKM MapKETHHTa, UX CYITHOCTh U KIIacCH(HUKAIIUSL.

Tunsl MapkeTHHTa B 3aBUCHMOCTH OT CIpOCa W II€IM MapKeTHHIOBBIX MpOrpamMMm st
Ka)XKJI0r0 M3 THIIOB.

MepbI rocyAapCTBEHHOTO PETyJIMPOBAHNA MapKETHHTA.

CornuansHO - STHYHBIN MapKETHHT.

OpuenTanys npennpusiTus

3aTpaThl MapKETHHTA U OIS TPOU3BOAUTENEH, IPPEKTHBHOCTH MapKETHHTA.

BHennue n BHyTpEeHHHE KOHTPOIUPYeMble PaKTOPBI, UX B3aUMOCBSI3b

Opranu3zanus ciry>kObl MApKETHHTa Ha TIPEATIPUSTHH.

3agaun, CTpyKTypa, QyHKIMH U TIpaBa MApPKETHHTOBOM CITY>KOBI

[IpuBnedeHne n 0TOOp KaaAPOB ISl PaOOTHI B CITy’KOE MapKETHUHTA.

Merozp! 1 GOpMBI OPTaHN3AIIMH PHIHOYHBIX UCCIIETOBAHUN

Oransl MPOBEIEHUS MApPKETHHTOBOT'O NCCIIEOBAHUS

HccnenoBanue MpearnoYTeHUN TOTPEOUTEIEH.

XapakTepucTHKU NoKynaTens. IIponecc NpUHATHS pELIeHHs] O TOKYIIKE.

Pa3paboTka MapKkeTHHTOBOM CTPAaTEIHH M TAKTHKH.

MapKeTHHI0BOE IIIAHUPOBAHUE, BUBI MAPKETUHIOBBIX IPOIPaMM

Orenka, KOHTPOITb ¥ KOPPEKTHPOBKA MAPKETHHTOBBIX TPOTPAMM.

OcHOBHBIE METOIBI TPOTHO3UPOBAHUS, TIOKA3ATEIN U3MEPEHUS TIPOTHO30B.

CermeHranus. XapaKTepHCTHUKA [IEIEBBIX CErMEHTOB.

DJeMeHTHI KOMIUIeKCa MapKeTHHTa, UX B3aUMOCBSI3b.

ToBap kak ayieMeHT KoMIuIekca MmapketnHra. Kiaccudukamus ToBapos, Tpu ypoBHS ToBapa
Kv3HeHHBIH HUKIT TOBAapa, €ro CTaAUH, METOIbI IPOAJIECHUS.

KonkypenTocrocobHOCTE TOBapa.

ACCOPTHMEHT TOBapoOB, ero (OPMHUPOBAHHE C YIETOM KU3HEHHOTO IIHKIIA.

Oransl pa3pabOTKH U BHEPEHUS HOBOTO TOBAapA.

Oco0eHHOCTH PBIHKA MOTPEOUTENECKAX TOBAPOB U TOBAPOB IIPOMBIIIIICHHOTO Ha3HAYCHUSI.
ToBapHas MapKa U €€ UCIOIb30BaHHE

Pemenus mo ynakoBke ToBapa

CymHOoCTb, (ZYHKITNH, TIETH ¥ METO/IBI PEKJIAMBL.

[InanupoBanre pekIaMHON KOMITAHUY U OIIEHKa €€ 3PPEKTUBHOCTH

[Iporpamma npoaBUKEHUS, OCHOBHBIE METObI TPOIBUKEHUSL.

[loHsITHE M OCHOBHBIE METO/IHI CTUMYJIMPOBAHHS COBITA

DopMUPOBAHNE UMUK IPEAIPUSITUS U €r0 MPOTYKIIHHI

JludHbIe TPOAAXKU M YIIPaBIIeHHE COBITOM.

CepBHCHas ceTh U MOCIENPOAKHOE 00CTYKUBaHUE TOTpedUTeNnei

Tunsl KaHAIOB pacnpeeNeH s, IPUHITHE PEIIeHUs 0 BRIOOpE KaHaua.

ToBaponBuxeHUE, OCHOBHBIE BBHIIONHSAEMbIE (PYHKIIHH.

Knaccugukanus nocpesHUKOB, MPEUMYILECTBA U HEAOCTATKU pabOThl C HUMH.
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44. Po3HUYHAS U ONITOBAs TOPTOBIIsl, (PYHKIWHU, OCOOCHHOCTU PA3BUTHSL.
45. Omnpenenenne cnocoda U MecTa MpoAaXK

46. OCHOBHBIE CITOCOOBI (bOpMHpOBaHI/IH [CHBI Ha PBIHKE: CIIOT-IIPOJAAaXa, ayKIIUOH, KOHTPAKT.

47. Metozp! IeHO0Opa30BaHUS Ha PEIIPUSTHN

48. Merop “3aTpaThl + ¥ ONpeAeIeHHE TOYKU 0€3yOBITOYHOCTH.
49. Tlo3uroHNpOBaHUE TOBAPA HA PHIHKE

50. MexayHapoIHbIii MAPKETHHT

51. TIpuHsTHE pelIeHUS O BBIXO/IC HA MEKAYHAPOAHBIE PHIHKH.
52. MapkeTuHr yciyr

53. HekomMepueckuii MapKETHHT.

54. MapkeTuHT U 00IIEeCTBO.

KOMIUJIEKT TECTOB JJIA TEKYIIEI'O KOHTPOJIA
Pazgen 1.
Cnpoc Ha Ce30HHYI0 0/1€K1Y U 00YBb ...
Heperynsapusii
HppaumonanbHbIi
CKpBITBIT
Heperynsapusiii
K koHTpO/IMpyemMbIM (paKTOpaAM BHELIHEH Cpelbl MAPKETHHIA OTHOCHUTCS ...
KynetypHyto cpeny
[ToTpebureneit
JHemorpaduueckyro cpeay
[TonuTHkO-TIPaBOBYIO Cpeny
B npakTHke MapkeTHHIra NpOTHBOACHCTBYOIINH MAPKETHHI MPEAIOJaraer
NpOBeeHUE CIACAYIOIIUX MEPONIPHUATHIA:
OrpanndeHue JOCTYITHOCTH TOBapa
Nutencudukanus cObita

Pacnipoctpanenue nnpopMalnu o Bpeie U HexelaTelIbHOCTH MOTpedsieHus: ToBapa
Pe3koe cHmkeHune 1eH

[leab KoOHIENMUIMHA HHTEHCU(PUKALUH KOMMEPYeCKUX yCUJIHIA...
[ToBeicUTH 3¢ (EKTUBHOCTH MPOU3BOICTBA

Cnenatp ycuius o cObITY HEHY>KHBIMU

[TonyunTs MakCHMaJIbHYIO IPUOBLIH

«3aBecTH» KIMEHTa U 3aCTaBUTh KYIUTh TOBAp HE OTKJIA/IbIBas
CoruacHo Teopun npaBoBbie GaKTOPbI BHENIHEH MaKpPOCpeIbl MAPKEeTHHIa
XapaKTepusymor ...

3aK0oHOMAaTEIbHBIE aKTHI TI0 3aIUTE MPaB MOTpeOUuTenecH
CocTosiHME OKpY)KAIOIIel CpeJibl

3akoHOJaTeIbHbIE OTPAHUYEHUS Ha MPOJIAXKY OT/IEIbHBIX BIUIOB TOBAPOB
CocrosHue nemorpaduueckux pecypcon

Crpoc Ha TOBap KaK KaTeropusi MAapKeTHHIa 03HAYaeT...

ToBap, KoTOpPBIi cIOCOOEH YIOBIETBOPUTH HYXKIY MOTpEeOUTENS

[ToTpeOHOCTE B TOBape, KOTOpasi MOXKET ObITh OIJIaueHa MOTpeduTeIeM

Hyx 1y B KOHKpETHOM BHJI€ IPOAYKLINN

IToTpeOHOCTB B TOBape

Crpoc Ha TOBap He 2JIACTHYEH M0 I[eHe, eCIH...

VY TOBapa CylecTByET MHOIO TOBapOB — 3aMEHUTENEH

[Ipu n3MeHeHnHU 1IeHbI ToBapa 00beM CIpoca Ha TOBAP U3MEHUTCS 3HAYUTEIHHO

HpI/I HU3MCHCHUH LICHBI TOBApa, 00BeM CIIpoCa MCHACTCA B MEHbIIIEH CTCIICHH, YEM IIC€HA

HN3menenue CIipoca COOTBETCTBYCT UBMCHCHHIO IICHBI
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CoriacHo Teopur MapKeTHHIa IKOHOMUYecKHEe (GAKTOPbI BHELIHE MaKpocpeabl
XapaKTepusymor ...

OTHollleHUE TOCYAapCTBA K PA3IMYHBIM (popMaM COOCTBEHHOCTH

HopmatuBHBIE TOKYMEHTHI 110 3alIUTE OKPYKAIOIICH CPEJIbI

CrabuibHOCTh PUHAHCOBOM CHCTEMBI

WudnsaunonHbIe TPOIecCh
CoracHo Teopuy MapKeTHHIa NPH pacyeTe KO3(pPUIMEHTa JIACTHYHOCTH CIPOCa 10
LeHe NPUMEHS 0T (hOPMYJIbl, ONpeae IsiioIue 3IaCTUHYHOCTb. ..

HAyrosyio

Kpyrosyro

Toueunyro

CexTOopHYIO

C TO4YKH 3peHHUs] TEOPUH MAPKETHHI'a HA N0BeJleHHe NoTpeduTe el Ha pbIHKe
O0Ka3bIBAIOT BJIMsSIHUE cJIeAyoumue paKkTopsl...

ConmanbHEBIE
[IpaBoBbIE

Tlcuxonornueckue
Tlonmutnueckue

Pa3znen 2
B npakTHke MApKeTHHIa B MOBEIeHYECKO CerMeHTAIlMU PbIHKA BbIIEJISIIOT
CerMeHTAlHIO 110 ...
DKOHOMHUYECKUM MapameTpaM ToBapa

O6cTosiTenbcTBaM MPUMEHEHHSI TOBapa
[ToTpebuTenbckum napamMeTpam ToBapa

Cratycy noJjib30BaTesist

B cucreme nHTEpHET - MapKeTHHIa nousaTue FAQ o0o3Hayvaer...
CBOJ1 TTOJIOKEHUN O COCTOSTHUHU CepBepa Balie GupMbl

CrouMOCTh OJTHOTO MOKAa3a peKjamMbl 3a €JMHUILY BpEMEHHU
YpoBeHb MONYJISIPHOCTH BaILIETO CaiTa

Haubonee yacto 3anpammBaemas noTpeduTenssMu nHbopMaius, HeooXxoaumas Jyis
yOexeHUs UX B COBEPIICHUHU OKYIKU B TAHHOU dpupme

K 0CHOBHBIM HeZ0CTATKAM NEePBUYHOH HHPOPMALIMHA OTHOCHAT...

Bo3moxHOe Hannuue NpOTUBOPEUUBBIX CBEJICHUU

HenonHoTy cooTBeTCTBUS HHPOPMAIIMH LIESM HCCIIeI0BaHUs

Bo3moxHoe ycTapeBaHue TaHHBIX

Huskyro ckopocTh mosyueHus
K npeumymecTBam BHelIHell BTOPUYHOH MH(OPMAIIUN HE OTHOCUTCH...

JlocTaTouHast JOCTYTHOCTh

HoBu3Ha u akTyallbHOCTh TAHHBIX

OTtcyrcTBHE HEOOXOAMMOCTH B OPraHU3aIMU UCCIIEIOBAHUS sl cOOpa ATHX JAaHHBIX
JlemeBu3Ha

K ncuxorpagmueckum KpUTEpUAM CErMEHTHPOBAHUA HE OTHOCATCH...

O6pazoBanue

[Ipodeccus

YepThl Xapakrepa noTpeOuTeNst

O6pa3 xu3Hu

KoHTakTHBIEe ayTHTOPHHN BKJIIOYAIOT...

KireHToB, BCTYMAIOMIUX B KOHTAKT ¢ PEANPUITHEM
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o CyOBeKTbl, KOTOPbIE HETIOCPEACTBEHHO BXOAAT B KOHTAKT C MPEANIPUATAEM U OCTABJISIOT
€My TOBaphl

® CyOBeKTHl, KOTOpbIE MOTYT OKa3aTh BIMSHUE HA CIIOCOOHOCTh MPEANPUATHUS TOCTUTATh
IIOCTaBJICHHBIX LEIEH

o CyOBeKTbl, KOTOpbIE HETIOCPEACTBEHHO KOHTAKTUPYIOT C MPEANIPHUITHAEM, ITOKYIIAs €Tro
TOBapbI

7. MapkeTHHIoBOe HcCileJ0BaHue NpeacTaBJisieT CO0OM...
WccnenoBanue naHHBIX, HOTYYEHHbBIX U3 BHYTPEHHUX UCTOYHUKOB (PUPMBI

e [locTOSIHHO IEHCTBYIOIIYIO CUCTEMY cOOpa, KilacCu(UKAIlNY, aHAIN3a, OIICHKH U
pacrpocTpaHeHusl MAapKeTUHTOBOM MH(POPMALIUU

O MapKeTHHIOBYIO pa3BEeAKy

o Ilpouecc cbopa, ymopsaoueHus U aHaIN3a JAHHBIX 11 OOHAPYKEHUS U PEIICHUS
MapKETUHTOBBIX po0sieM

8. Mertoa ¢popMupoBanus BLIGOPKHU, MPeACTABJSIOIINI BCeM 3JIeMEHTAM COBOKYNHOCTH

PABHBIN IIAHC BOWTH B BHIOOPKY, HA3bIBAETCH...

®opmupoBaHue BEIOOPKH B Ipoliecce 00cie1I0BaHus

BepositHOCTHBIN

Ha ocHoBe cyxneHuit

Ha ocnoBe kBOT

IlepBBIM 3TAanoM B npouecce MAPKETHHIOBbIX MCCICAOBAHUM ABJISIETCH. ..
Cocrasienue otyeTa 00 Uccae10BaHUU

AnHanu3 noisy4eHHOU nHpopMaluu

[TocTanoBka npoOIeMbl UCCIEA0BAHUS
Br16op MeTo1a rcciieroBanmst

. [log nepBUYHBLIMM JAHHBIMU cJieAyeT MOHUMATH JaHHbIE, KOTOPbIE...
NmeroTcst B TeKyIiel, BHYTPEHHEH OTYETHOCTH TOJIBKO Balel (hupMbl
Bbl nonyyaete ux nepBbIMU, HAIPUMED, U3 CTATYIPaBIECHUS TOpoaa
BrniepBbie omy6iuKoBaHbl B CPEeCTBAX MACCOBOM MH(MOpMALIUU

O ® OO0 ©e O 0 O

[ERN
o

® O O O

Panee He cymiecTBOBaIM U BBl X cOOMpaeTe BIIEPBbIE

KOMILIEKT 3AJAHUM JIJI BBIOJITHEHUSI IPAKTUYECKUX 3AHATUI

[IpuMepHBbIe TeMBI Ul pelIeHUs TPAKTUYECKUX 3a]1a4:
1. Cupoc, npemioxkenne, 1eHa, paBHOBECHE, DIACTHIHOCTD.
2. OreHka KOHKYPEHTOCTIOCOOHOCTH TIPOYKIINH.
3. IlmanmpoBaHme acCCOPTUMEHTA MPOAYKINU HA OCHOBE TAHHBIX aHAJM3a 0€3yOBITOYHOCTH.
4. Kanaisl pacripeiefieHus: ¥ TOBAPOIBIIKCHHSL.
5. Bbi0op onTHMaIbHOTO PHIHKA JUIsI HOBOTO TOBapa.
6. CermeHTHpOBaHWE PHIHKA.
7. Marpwura 60CTOH KOHCAITHHT TPYIII

KOMIUJIEKT TECTOB a5t npoMe:KyTO4YHOM aTTecTanuM (3a4eT) 1o JMCUUILIHHE

3auer MMpOBOAUTCH B BUAC TCCTA. I[J'I}I BBITIOJTHCHHSA TCCTA OTBOAUTCA 60 MUHYT.

Cnpoc Ha Ce30HHYIO 0/1e:K1y M O0YBb ...
o Heperynsapnsiit

o HppanuonanbHblii

o CKpbITBIH

e HeperynsapHbii
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K xonTpo/mmpyemMbiM (pakTOpaM BHelIHel cpeAbl MAPKETHHIA OTHOCUTCA ...

o KynsrypHyto cpeny

e [lorpebureneit

Hemorpaduueckyro cpeny

o IlonuTuko-npaBoBYIO Cpeay

B npakTHke MapKeTHHIa NPOTHBOACHCTBYIOIMNH MAPKETHHI NPEAINOJIAraeT NpoBeIeHue
CJIEAYIOMUX MEPONPUATHI:

(@]

® OrpaHuuyeHue JOCTYITHOCTH TOBapa
o Wurencudukarus coOpiTa

e PacnpocrpaneHue nH(popMaluy o0 Bpee U HEXeNaTeIbHOCTH NOTPedIeHUs TOBapa
o Pe3koe cHMkeHHUE LIEH

[eab KOHUeNUMU HHTEHCU(PUKALNH KOMMeEpPYeCKUX YCUJIMH. ..

o IloBeicuTb 3(EKTUBHOCTH MPOU3BO/ICTBA

o Cpnenarp ycunusi o cObITY HEHY)KHBIMU

o IlonyunTe MakcHMaIbHYIO IPUOBLIH

® (3aBecTu» KIMEHTA U 3aCTaBUTh KYIUTh TOBAp HE OTKJIAAbIBAs
CornacHo Teopuy nNpaBoBblie (PAKTOPHI BHElIHeH MaKpocpelbl MAPKETHHT a
XapaKTepu3ymwor ...

® 3aKoHOJaTeNBHBIC aKTHI 110 3aIUTE TIPaB MOTPEOUTENICH
o CocrosiHuE OKpYyKaroUEenl CpeIbl

® 3aKoHOJIaTeNbHBIC OTPAHUYCHUS HA TIPOJIAXY OTIACITHHBIX BUJIOB TOBAPOB
o CocrosiHre teMorpaguuecKux pecypcoB

Crpoc Ha ToBap KaK KaTeropusi MAapKeTHHIa 03HAYaeT...

o ToBap, KOTOPHIH CIOCOOEH yIOBIETBOPUTH HYKLy MOTPEOUTENS

® JloTpeOHOCTH B TOBape, KOTOPasi MOKET OBITh OTJIaueHa MOTpeouTeeM

o Hyxnay B KOHKpETHOM BHJI€ TPOAYKLIUN

o IlorpebGHOCTH B TOBape

Cropoc Ha ToBap He 3JIaCTHYEH 10 1eHe, eCJI...

o Y ToBapa CylllecTBYET MHOIO TOBAPOB — 3aMEHUTEIEH

o Ilpu usmeHeHuu LieHbI TOBapa 00BEM CIpOCa Ha TOBAP U3MEHUTCS 3HAUUTEIHHO

e [Ipu u3MeHeHUH LIeHbI TOBapa, 00bEM CIIPOCa MEHSAETCSl B MEHBIIICH CTENEHH, YeM 1IeHa
o H3menenue cripoca COOTBETCTBYET U3MEHEHHIO I[CHbI

CorJy1acHO Teopur MapKeTHHIa IKOHOMHYecKHe (haKTOPbI BHENIHE MaKPO cpeabl
XapaKTepu3ymor ...

o OrTHolIeHne rocyapcTBa K pa3inuHbIM popMaM cOOCTBEHHOCTH

o HopmaruBHbIe TOKyMEHTHI 10 3alIUTE OKPYKAIOIIEH CpeJibl

e (CraOuiabHOCTh (PMHAHCOBOW CUCTEMBI

® UH}uAunoHHbIE IPOLECCHI

CorJjiacHO TeOpUH MAPKETHHIa NPH pacyeTe KO3 (PHUIHEHTA 3JIACTHYHOCTH CIIPOCA 10
1eHe IPUMEeHS 0T GopMYyJibl, ONIpeiesIIoIe JIACTHYHOCTD. ..

e Jlyrosyio

o Kpyrosyrwo

® TouyeyHyro

o CeKTopHYyI0O

C TOYKHM 3peHNs TEOPHH MAPKETHHIA HA MOBeJeHUe NOTpeduTe el Ha PbIHKE 0Ka3bIBAIOT
BJIUsIHME cJiefyomue (pakTopsl...

e (CouuanbHble
o IlpaBoBsie

e [Icuxojgorudeckue
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o Ilonutnueckue

B npakTHke MapKeTHHIa B MOBeIEHYECKOI CeTMEHTAIIMU PHIHKA BbIIEJAIOT CErMEHTAIHIO
1o ...
DKOHOMHUYECKHUM MapameTpaMm ToBapa

OO6crosTenbcTBaM MPUMEHEHMSI TOBapa
[ToTpeOuTensCcKuM mapaMeTpaM ToBapa

Crarycy noap30BaTels

cucTeMe HHTEPHET - MapKeTuHra nousirue FAQ o6o3nauaer...
CBoJ1 MOJIOKEHHI O COCTOSIHAN CepBepa Baliel GupMbl
CTOMMOCTB OJTHOTO TIOKa3a PEKJIAMBI 33 €ANHUILY BpEMEHH
YpoBeHb MONYJISAPHOCTH BALIETO caiTa

e OoOO e o e O

Haubonee yacto 3anpammBaemas noTpeOUTENIMU HHPOpMaIusl, HeoOXxoauMmas Jyis
yOex1eH!s UX B COBEPIICHNHU OKYIIKU B TaHHOW pupme

K ocHOBHBIM HegoCcTaTKaM NMepPBUYHONH MH(POPMAILIUM OTHOCHT...

o Bo3moxHOe Hannuue NPOTUBOPEUUBBIX CBEJICHUU

o HenonHoTy cooTBeTCTBUS HHPOPMAIUH LIETSAM UCCIET0BAHUS

o Bo3MmoxHOe ycTapeBaHHE JAHHBIX

® Hu3skyro CKOpPOCTh NMOJTyYEHUS
K npeumymecrBam BHelHeill BTOPUYHOM HH(OPMALIUM HE OTHOCUTCH...

e Jlocraro4Hast JOCTYITHOCTb

o HosBuznan AKTYAJIbHOCTh JaHHBIX

o OrtcyrcTBHE HEOOXOTMMOCTH B OPraHU3AIUH UCCIIEIOBAHUS U cOOpa dTHX JTaHHBIX

o Jemesusna

K ncuxorpaguyeckum KpuTepusiM cerMeHTUPOBAHMS HE OTHOCSTCH...

e (Opa3oBanue

e JIpodeccus

o UepTsl xapakTepa MoTpeouTens

o O6pa3 Kxu3Hu

KoHTakTHBIE ayIMTOPUHN BKJIIOYAIOT...

o KiuenTos, BcTynaomux B KOHTAKT C MPEANPUITHEM

o CyObeKTbl, KOTOpPbIE HEMOCPEACTBEHHO BXOAAT B KOHTAKT C MPEANPUATUEM U ITOCTABIISIOT
€My TOBapbl

® (CyOBbeKThl, KOTOPbIC MOTYT OKa3aTh BIMSHUE HA CIIOCOOHOCTH MPEINPHUATHS JOCTUTATh
MOCTAaBJICHHBIX LIeJIei

o CyOBeKTbl, KOTOPBIE HEMTOCPEACTBEHHO KOHTAKTUPYIOT C IPEANPUATHEM, ITOKYIIas €ro
TOBApPBI

MapKeTHHIOBOE HCCJIeJOBAHNE TIPECTABJISAET COOO0M...

o HccnenmoBanue naHHbIX, MOTYYEHHBIX U3 BHYTPEHHUX HCTOYHUKOB (PHPMBI

e [locrosiHHO JIecTBYIOLIYIO cUCTEMY cOopa, KilacCU(PUKALMY, aHATIN3a, OLIEHKU U
pacrpocTpaHeHHsl MapKeTHUHIOBOM HH(pOPMAaLUU

o0 MapKeTHUHIOBYIO pa3BEIKy

o Ilporecc cObopa, ynmopsioueHus U aHaJIN3a JaHHbBIX 7151 OOHAPYKEHUS U PEIIeHUs
MapKEeTUHTOBBIX MPpoOIeM

Meton (ppopmupoBanHusi BLIOOPKH, NPEACTABISIOIIMI BCeM 3JIEMEHTAaM COBOKYITHOCTH

PABHBIN IAHC BOINTH B BEIOOPKY, HA3bIBACTCH...

o ®opmupoBaHUE BEIOOPKH B IIpoliecce 00CIe10BaHHS

o BeposrHOCTHBIN

o Ha ocHoBe cyxneHuii

[

Ha ocHoBe xBOT
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IlepBbIM 3TanOM B npouecce MAPKETHHIOBBIX HCC/IeI0BAHMIT SABJIAETCA...
o CocraBneHue oTyera 00 UCCIEI0BaHUU
o0 AHanu3 noJgy4eHHOW MHpOpMaLUU

® [locraHoBKa MpoOIEMBI HCCIEIOBAHUS

o BbIbop merona uccneoBanus

Ilox nepBUMYHBIMY JAHHBIMH CJIeyeT MOHUMATDH JaHHbIE, KOTOPBIE...
o MWwmerorcs B Tekyllel, BHyTpEHHEW OTYETHOCTH TOJIBKO Ballei pupmsl
o Brl nonmyyaere ux nepBbIMH, HaIlpUMeEp, U3 CTaTYIIPaBICHUS FOpoaAa

o BnepBble OyOIMKOBAHBI B CPEICTBAX MAacCOBOM HH(POPMALIUU
[ ]

Panee He cymiecTBOBaIM U Bbl X COOMpAETe BIIEPBBIE

banHepoMm B HHTepHETE HA3bIBAETCH...

o [losHBIi KaTanaor CanToB, HA KOTOPBIM MOT'YT COAEPKATHCSA CCBUIKM IO HYKHBIM BaM
TOBapam
OpnHa 13 GopM UHTEPHET-BUPYC-PEKIIaMBbI

e [IpsmoyronpHOe rpaduyueckoe n300pakeHue, nomMenaeMoe Ha web-cTpaHully, 1 UMerolee
TUIEPCCHUIKY Ha cepBep Balel GupMbl

o CepBep, Ha KOTOPOM UMeETCs BCS HEOOX0AMMast MOKYIaTeno HHopMaus

B ropoa N npuexas uupk. B mecTHoi#i razere nossBujI0ch 00bsiBJIEHHE O FACTPOJISIX, YTO B

OoJibIIIell Mepe SABJISETCS 3JIEMEHTOM...

o IlabnucuTu (M3BECTHOCTH)

® Pexnambl

o PR (mnuap)

o IIpomnaranst

B MmapkeTnHre KaHajbl cObITA J0JKHBI 0TBEYATH TAKUM TPEOOBAHUAM KAK
o IlnanomepHOCTH

o KoMMyHUKaOEITHbHOCTh

® DKOHOMHUYHOCTh
o JlocTynmHOCTh
B MmapkeTuHre norpeduTesei Mo OTHOIEHUIO K HOBOMY TOBapy JeJISIT HA TAKHe TUIbI KaK

HoBatopsl

[ ]

e Henuxumbie HYXI01

o JIBWXKHMBIE HYXKIO0M

o KoHcepBaropsl

B otsinyHe 0T MaTepuaJbLHBIX TOBAPOB, YCJIYI'H HeJIb3sl YBU/IETh, IOHIOXATh, MOJE€P:KATH B
PYKax U onpodoBaTh 10 MOMEHTA UX NpeaocTaBieHus. JJaHHas XapakTepucTHKA YCIyTH
HOCHUT Ha3BaHHE...

o HemnocrossHCTBO KauecTBa

® Heocsa3aemocTh

o HeoTmenuMocCTs OT UCTOUYHUKA

o CHoXHOCTb

B npakTHKe MapKeTHHIa OpraHu3anus MOXeT HCI0Jb30BaTh CJIeAYI0IHe CPeICTBA
NPeICTABJICHUS PEKJIAMBI ...

® 3HAuyKH, IJIaKaThl, SKPaHBI

o (OObsABIEHUS, BUAEOKIHUIILI

O YCTHBIE BBICTYIUIEHUS PYKOBOJAUTENIECH OpraHU3aluu

o OT3bIBBI IEpCOHAJA O BBIITYCKAEMOM MPOIYKIIUU

B npakTnke MapKeTHHIa NPUMEHSIOT BU/bI POABUKEHHS MPOAYKINH TAKHE KaK...
o TpaHcnopTHas JOrUCTHKA
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e CrumynupoBaHue cObITa

® Peknama

o OOpaboTka 3aKka3oB

3anoanute nponyckPexiiamonarenb 00513aH XpaHUTH MAaTEPHUAJIbI, COAEPIKALIUE PeKJIaMy
B T€YEHHMH, CO IHS MOCJIeHEr0 pacnpoCTPAHEHUS PeKJIAMbI

o Ilsatu ner

o JersaTu Mecsiiien

o Tpex mecsues

® OpHoro roza
K kiaccy yeayr «HeocsizaeMble JeCTBHSA ¢ HEOCA3AeMbIMH AKTHBAMMU» OTHOCHT...
o ['py30Boiil TpaHCIIOPT, XMUMYUCTKHU, OXpaHa

L BaHKI/I, IOPUIUYCCKHUE U KOHCYJIbTAIMOHHBIC YCIIYTHU, CTPaXOBaHUEC
o O06pazoBaHue, TeaTphl, TEICBU3NOHHOE BEIIAHNUE

o 3apaBoOXpaHEHUE, MACCAKUPCKUI TPAHCTIOPT

K xoMmjiekcy MapKeTHHIa He OTHOCUTCS...

o llena

® MecTo TOProBOil TOUKH
o Togap

o CrumynupoBaHue cObITa

ATeHTCTBA M0 OKA3AHUI0 MAPKETHHIOBBIX YCJIYT OMOIaloT...
o O6ecnieunTts A5 GUPMBI KaHaIbl PaCIPOCTPAHEHUS
o CxiagupoBath U epeMeniaTb TOBapbl OT IPOU3BOAUTENS K TOTPEOUTENIO

e PaszpabaTbiBaTh KaMIIAaHUU IPOABM)KEHHE TOBapa Ha PHIHOK

o @DuHAHCUPOBATh CEIKU U CTPAXOBaTh OT PUCKOB

B mapkeTnnre k GyHKIMH yIpaB/jieHUs] KA4eCTBOM OTHOCHUTCH...
o YiyduieHus TpoAyKIUU

O AmHanu3 BHYTPEHHEU CpeJibl PEATPUATHS

® VcraHOBJICHHE TpeOOBAaHUHN MOTPEOUTENCH K KaUeCTBY MPOTyKITUU

o Opranuzanus ceppuca

B cucremy (pupmMeHHOro CTUJISI IPEANPUATHUS He IPUHATO BKIOYATD...
o Jlorotun

®  VYpoBEHb IIEHbI

o Iser

o Toprosblii 3a1

B cTpaTteruyeckoM M TAKTHYECKOM IJIAHE MAPKETHHIOBOM 1€ TeJIbHOCTH HeT...
o ToBapHoro miaHa

o bromxkera mapkeTuHra

o Ilmana cObiTa

e UHauBUIyanbHOTO IJIaHA
B Teopun MapkeTHHIa B 3aBHCHMOCTH OT YHCJIA TOPTOBBIX MOCPETHUKOB BbIJIEJIAIOT
cilenyolUe CTPaTeruu TOBAPOABHKEHUS] U3 HUKeNepeYHCIeHHBIX ...

® DKCKIIIO3UBHOIO COBITA
o JuBepcuduxammu
o Croeumann3zanuu

® (CelleKTUBHOIrO cObITa
B Teopuu MapkeTHHra B 3aBUCMMOCTH OT YHCJIA TOPTOBBIX MOCPEIHUKOB BbIIEJIAIOT
cjelylie CTPaTernu TOBAPOABMKEHNS U3 HHKeNepPeYUuCJIeHHBIX ...

o (CelleKTUBHOIO cObITa
® DKCKIIIO3UBHOTO COBITA
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o JuBepcudukanum

o Crneunanuzauuu

B Teopuu MapKeTHHra KOHKYPEHTHasl CTPaTerus «JIHAePCTBO M0 U3AePKKAM»
XapakTepu3yeTcsl cjleyI0IUMH 0COOeHHOCTAMM ...

o 3aH.[I/IH_[aeT OopraHu3anuio OT MMATU CUJI KOHKYPCHIIUU

® TpeOyeT OTHOCHUTENBHO BBICOKOM J10JIM PbIHKA

o Tpebyer He3HAUUTENBHOW JOJIM PHIHKA

o O6ecnieunBaeT 10X0/Ibl HUXKE CPEAHEOTPACIEBBIX

B Teopun MapkeTHHra MaTrpuua (cerka) pasBurus Topapa u peiika U.Ancopda
npeaycMaTpHuBaeT cjelyolue cTpaTeruy, CBsi3aHHbIe ¢ pa3padoTKoii HOBBIX TOBAPOB ...
o Bapuanuu

e PaszButusa ToBapa

® JluBepcuduxauun

o DIMMUHAUU

B Teopnu MapKeTHMHIra OpraHu3aliu MOT'yT UMeTh CJIeylollie KOHKYPeHTHbIe O3ULHH. .
o Begymui

® |IpereHeHT Ha IUAECPCTBO

o Iloramaronuii peIHOK

e Jlunep

11. B Teopuu MapKeTHHIa CTPATerusi «MpeMUAIbHbIX HALIEHOK) MPUMeHseTCsl PH

cJIeIYIOIIeM COYeTAHUU «I€HA - KAYeCTBOY ...
KauecTBO HH3KOE

Ilena BbicOKas
Ilena auskas
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KadgecTBO BEICOKOE
Bomnpocsl k 3a4ety

1 MapkeTHHT B CHCTEME PHIHOYHON KOHOMHUKH. OBOJIIOIHS MOHSATHS U OCHOBHBIE OOBEKTHI
MapKETHHTOBOM /IS TEIBHOCTH.

2 CymHOCTh MapKeTHHIa, €ro OTIM4YHe OT OOBIYHOM IPOHM3BOJCTBEHHO-COBITOBON
JeATeTbHOCTH

3 Makpo- ¥ MHUKpONO3UIUsl MapkeTuHra. [loHATHE MapKeTHMHIOBOW CHUCTEMBI M OCHOBHBIC

[eJTM MapKEeTUHTa.

CounanbHble OCHOBBI MapPKETHHTA: YOBIETBOPEHHUE JIFOACKUX IOTPEOHOCTEH

[TpuHnmBEl MapkeTrHra. BaxkHOCTH M HEOOXOAMMOCTH MAPKETHHTA.

@OyHKIUU MapKEeTUHTa, UX CYITHOCTh U KJIaCCU(UKALIUS.

Tumer MapkeTMHra B 3aBUCHMOCTH OT CHpOCa M IEIM MapKETHHTOBBIX INPOrpaMM JUis

Ka)XJIOTO M3 TUIIOB.

Mepbl rocy1apCcTBEHHOTO PETyIHPOBAaHMS MApKETHHTA.

9 CouwmanbHO - STUYHBIA MapKETHHT.

10 OpuenTanuus npeAanpusTUI

11 3arparbl MapKeTHHIa U J0JI1 IPOU3BOIUTENCH, 3PPEKTUBHOCTH MAPKETHUHTA.

12 BuemHue ¥ BHYTpEHHUE KOHTPOJIUpYEMbIe (aKTOPbI, UX B3aUMOCBS3b

13 Opranuzanus ciryx0bl MApKETHHTa Ha TPEATPHUATUH.

14 3apaum, cTpykTypa, QyHKIMH U IpaBa MAPKETUHIOBOM CITyXOBbI

15 IIpuBnedenue u 0TOOP KaaPOB A1 pabOTHI B ClTyk0Oe MapKeTHHTa.

16 Metoab! 1 (hOpMBI OpraHU3aIUN PHIHOYHBIX UCCIIETOBAHUM

17 Dransl npoBeieHUs] MAPKETUHIOBOTO UCCIICAOBAHMS

18 HccnenoBaHue npeanoyYTeHui noTpeduTeei.

19 XapakrepucTtuku nokymnatesns. IIporecc NpUHATHS pelIeHUs O MOKYIIKE.
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PazpaboTka MapKEeTHHTOBOM CTpAaTETUN M TAKTUKH.

MapkeTHHroBo€ IUIAHUPOBAHUE, BUJIbI MAPKETUHIOBBIX IIPOIPAMM

OneHka, KOHTPOJIb U KOPPEKTUPOBKA MAPKETUHTOBBIX IIPOIPAMM.

OcHOBHBIE METO/IbI ITPOrHO3UPOBAHMS, [T0KA3aTENN U3MEPEHUS IIPOTHO30B.

CermenTanusi. XapaKTepUCTHKA LEJIEBBIX CETMEHTOB.

DneMeHTbl KOMIUIEKCa MapKETUHIa, UX B3aUMOCBSI3b.

ToBap kak 31eMeHT KoMIuIeKca MapkeTuHra. Knaccudukamus ToBapos, Tpu ypoBHS TOBapa
JKW3HEHHBIN UK TOBapa, €ro CTaJuu, METOIbI PO UICHHUS.

KoHkypeHToCcocoOHOCTh TOBapa.

ACCOpPTUMEHT TOBapOB, €ro (OpMUPOBAHUE C YIETOM KU3HEHHOIO [IUKJIA.
Ortanbl pa3pabOTKH U BHEIPEHUSI HOBOTO TOBApa.
Oco0eHHOCTH pbIHKA MOTPEOUTEIBCKUX TOBAPOB U TOBAPOB MPOMBIIIIEHHOTO Ha3HAUYEHUSI.

ToBapHas Mapka U €€ UCIIOIb30BaHHUE
Pemrenns no yrnakoBke ToBapa

CymHOCTh, PYHKIUH, LIEJIX U METObI PEKJIAMBI.

[1nanupoBaHue pekslaMHONW KOMITAHUH U OLIeHKa ee 3 peKTUBHOCTH
[IporpamMma nmpogBUKEHUS, OCHOBHbBIE METObI IPOABHKEHUS.
[ToHsiTHE U OCHOBHBIE METO/AbI CTUMYJIMPOBAHUS CObITA
dopmupoBaHuEe UMHIXKA MPEANPUATUS U €T0 NMPOTYKIIUH

JInuHble MpOIaXH U yIpaBIeHUE COBITOM.

CepBucHas ceTb U MOCIENPOAa)KHOE 00CTyKUBaHUE TOTpeOuTeneit

Tunsl kaHaoOB pacnpeeneHus, IPUHATHE PEIICHNs O BbIOOpE KaHaa.
TOBapO)IBI/I)KeHI/Ie, OCHOBHBIC BBIIIOJTHAECMBIC (i)YHKHI/II/I

Knaccudukanus mocpeJHUKOB, TPEUMYIIECTBA U HEIOCTATKUA PaOOThI C HUMH.
Po3nnynas u ontoBast TOpro.iis, GyHKIIUHU, OCOOEHHOCTH Pa3BUTHSL.

Omnpenenenne crocoba U MecTa ImpoIax

OcHoBHbIE CIOCOOBI (POPMUPOBAHUS LIEHBI HA PhIHKE: CIIOT-NIPOAaKa, AyKIIMOH, KOHTPAKT.

MeTtop! IeHO0Opa30BaHMs Ha MPEATPUATHN

Mertop “3aTpatsl + 1 onpeneacHue TOYKH 0€3yObITOYHOCTH.

[To3unmonnpoBaHue ToBapa Ha PbIHKE
Mex1yHapoJHbIH MapKETHUHT

HpI/IHHTI/Ie PEIICHUSA O BBIXOA€ HA MEXKIYHAPOAHBIC PBIHKH.

MapKkeTuHr yciryr
HexoMmepueckunii MapKETHHT.
MapkeTuHr u o0I11eCcTBO.
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