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Pabouas mporpamma paszpadotana B coorBerctuu ¢ ®I'OC BO mo nampaenenuto noarorosku 43.03.02
Typuszm

Pabouas mporpamMMa IUCIUILTUHBI pa3paboTaHa OoyeHmom Kagheopbl YNPAeieHus, OOYEHMOM, K.3.H.,
bonoapenxo O.B.

Peuiensent: Penensenrt: 0.3.x., npogeccop xagedpwt ynpaenenus Bacunvesa U.B.



1 [lnanupyemMpble pe3yJibTaThl 00y4eHHs M0 JUCHUIIHHE, COOTHECEHHbIE ¢
ycranoBjaeHHbIMHM B OIIOII BO unankaropamMu 10CTHKEHUS] KOMIIETeHIIHI

1.1 Ilepeyenb KoMneTeHU i, GopMUPYEeMbIX YUeOHOMH THCUMTLINHOM

Komnerenuus NuankaTopsl 10CTHKEHUS] KOMIIETEHIIUH
IInanupyemMble pe3yJbTaThl 00yUeHHUS

OoumenpodgeccuonaibHasi KOMIETEHIIUS

OIIK-4 CnocobGeH OCYIIECTBIATh HCCAeAOBaHUE | 3HATh: TEOPETUUYCCKHNE OCHOBBI MAPKETHHTA,
TYPUCTCKOTO PbIHKA, OPTaHU30BbIBATh MPOJAXKU U | OCHOBHBIE TEHJCHIMM ¥  HAIpaBlICHUS
MIPOJIBMXKEHHE TYPUCTCKOTO MTPOJIYKTa Pa3BUTUSI MApPKETHUHIOBBIX HCCJIEIOBAHUM,
OCOOCHHOCTH MAapKETUHIa B TYPHUCTCKON
WHIyCTPUU

YMerb:  oOueHWBATH  pPBIHKH  COBITa,
notpeOuTeneil, KIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOMN WHyCTPHH, IIPUMEHSATH
UHCTPYMEHTBI YIPABIECHUS U KOHTPOIA
Ka4ecTBa MPOAYKIUU U YCIYI TYPUCTCKOMU

JIeSITEIIbHOCTH
BJ'IaI[eTI): HaBbIKaMH n OIIBITOM:
MapKETHHTOBBIX UCCIIeJOBaHUH
TYPUCTCKOTO pBIHKa, norpedurenei,

KOHKYPEHTOB, B TOM YHCIE C LEJbI0
000CHOBaHUS U pa3pabOTKH

CUCTEMBI HOBBIX HKCKYPCHOHHBIX
MapuIpyToB; GOpMUPOBAHUS KaHAJIOB CObITA
TYPUCTCKUX

NPOAYKTOB M  YCIyr, a Takke HX
MIPOJBUKECHHE, B TOM  4HCIE B
MH(OPMaLIOHHO-TEIIEKOMM YHUKAI[MOHHOMN
cpene MHTepHer.

2. Hean u MecTo Aucuumiiuibl B cTpykrype OIIOII BO

HucuuruinHa ~ «MapkeTHHIr»  OTHOCHTCS K 00s3aTe€lbHOM  4YacTM  OCHOBHOM
npodeccuoHaIbHON 00pa3oBaTeNbHOM IporpamMMbl Bbiciiero oOpaszoBanust 43.03.02 Typuswm,
npoduns TexHomoruu u opraHuzaius TypornepaTopcKux U TypareHTCKUX yCiayr

Hesab: OcBoeHNE TUCHMITIMHBI « MapKETHHI» U3YUeHUs AUCIUILTUHBI — (OPMHUPOBAHUE
IyOOKHX TEOPETUYECKUX 3HAHMW IO HCIOJB30BAaHUIO OCHOB MapKeTHHra; c(opMHUpPOBATH Yy
o0yyaromuxcsi 3HaHWS, YMEHHMs M HAaBBIKM 110 OCHOBHBIM IOHSATHSM M BUJAaM MapKeTHHTa,
OpPUHLIMIIAM M MeXaHu3MaM (YHKIIMOHUPOBAHHS MAapKETHMHIOBBIX CHCTEM B TYPUCTCKHUX
oprau3anusax. O3HAKOMJIEHME C OCHOBHBIMH TEOPETHKO-METOJOJIOTMYECKHMH IOAXOJaMHU K
MapKETHHIOBOM JEATEIbHOCTH: OCHOBHBIMU TMOHATHAMM M PA3JIMYHBIMUA  KOHILETIUSAMU;
[IpuoOperenne 3HaHMH 00 OCHOBHBIX CTpPAaTE€rMsIX MAapKETUHTOBOW  JeSTEIbHOCTH;
®opMupoOBaHUE YCTAHOBKHU CTYIEHTOB Ha 00s3aTelIbHBIA y4eT OCOOEHHOCTEH MapKeTHHIOBBIX
uccnenoBanuii;  O3HaKOMIJIGHHME C D3JEMEHTaMM KOMIUIeKkca MapketuHra; IlpuoOperenue
TEOPETUYECKUX U NIPAKTUYECKUX HABBIKOB YIIPABICHUSA MAPKECTUHIOM.

3. O0beMm y4eOHOUH JAUCUMIIMHBI B 32a4YeTHBLIX €IMHHUIAX C YKa3aHHEM KOJUYeCcTBa
aKaJeMH4YeCKHX YacOB, BbIJIEJEHHbIX HAa KOHTAKTHYI padory ol0yyawimuxcsi ¢




npenojaasareseM (10 BUAaM y4eOHBIX 3aHATHI, TEKYLIHI U TPOMEKYTOYHBII KOHTPOJIb 10
AUCUUIJIMHE) M HA CAMOCTOSITEJIbHYI0 PadoTy 00y4aronuxcs

Bup yue6HO# paboThI 3 cemecTp

OO61ast TpyA0€MKOCTh IUCHUIUINHBI, 3a4E€THBIX €AMHHUII 3
4acoB 108
AyautopHasi (KOHTaKTHas1) padora, 4acoB 32,25

B T.4. 3aHATHUSA JCKIIMOHHOTO THIIA 16
3aHTHSI CEMUHAPCKOr0 TUIIA 16
IPOMEKYTOUYHAs aTTECTALUS 0,25
CamocTrosiTe/ibHas padoTa 00y4Yalouuxcsi, 4acoB 71,75
KourtpoJb 4
By npomeKyTo4HON aTTecTaluy 3a4ET

4. Conep:kanue JTUCHUILUINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jiejiaM) ¢ YKa3aHHeM
OTBEJECHHOI0 HA HUX KOJHYeCTBA aKA/leMHUYeCKHUX YacOB U BU/IOB y4eOHbIX 3aHATHIA

4.1 Ilepeuenv pazoenoé OucuunIuUHBL C YKA3AHUEM MPYOOEMKOCHU AYOUMOPHOU
(KOHMAaKmHoIl) u camocmoamenbHol padbomsl, 6U008 KOHMPO.JIEll U NEPEeUH KOMNEmeHUUIL

Tpyn0eMKOCTb, 4aCOB
B TOM YHCJIE
" Kon
HaumeHnoBanue pa3nienos u TeM ayJUTOPHON .
BCETO .\ |CaMOCTOSITENEHOM | KOMIIETEHIMN
(KOHTaKTHOI)
paboThI
paboTHI
Pasnen 1. BBenenue u OCHOBHBIE OHIATUSA 51 16 35
MapKeTHHTra
Pazgen 2. MapkeTUHTOBBIC UCCIIEIOBAHUS.
Kommnekc mapkeTtunra. Ctpateruu 53 16,25 36,75
MapKeTHHTa. OTIK-4
HToro 3a cemecTp 104 32,25 71,75
IIpome:xyTOUHasI aTTECTAMSA 4 0,25 -
UTOI'O no aucuumingae 108 32,25 71,75

4.2 Cooepircanue oucyuniunsl no pazoenam

Pa3nes 1. BBenenne 1 0CHOBHbIC IIOHATHS MAPKETHHIA
IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jiena:

1.1 Onpenenenue, CymHOCTb, PYHKIMHU U LIEJIN MapKETHHTA.

1.2 Cripoc u mipeuIo’keHue B CUCTEME MapKETHHTa.

1.3 Oxpy:xaromas cpesia MapKeTHHTa.

1.4 PoiHOK Kak 00BEKT MapKEeTHHTa.

1.5 OcHOBHBIE KOHLIETIIIMH MAapKETHUHTA.

Paznesn 2. MapkerunroBblie uccienopanus. Kommiexkce mapkermura. Crparerum
MapKeTHHTA.
IlepeueHb y4eOHBIX 3JIEMEHTOB pa3jeJa:
2.1 ndopmarmonHoe obecrieueHNe MapKETHUHTA.
2.2 CymHOCTb BUBI M IPUHLUIIBI OEHYMAPKETHHTA.
2.3 CerMeHTaIus phIHKA.
2.4 Ilo3unMoHupOBaHUE TOBapa.
2.6 TloHsTHE KOMITJIEKCAa MAPKETUHTA (MAPKETUHT MHUKC).



2.7 ToBapHas MOTUTHKA.

2.8 lleHoBas OJIUTHKA.

2.9 CObITOBAs MOJIUTHKA.

2.10 IMonuTHka NpOABUKEHHUS.

2.11 bazoBble ctpareruun pas3Butus. Crtparterum pocra. Crparterun uHrerpauuu. CrpaTteruu
KOHKypeHuuu. CTpaTeruu oxaara 0a30BOI0 PhIHKA.

5. OneHoYHbIE MATEPHAJIBI MO TUCHHUILIHHE
OrneHOYHBIC MaTEpHAIBl MO AWCIUIUIMHE MPEACTaBICHBI B BUIE (OHAA OIICHOYHBIX
CPECTB.

6. MaTepuajbHO-TeXHHYECKOE U Y1eOHO-MeToJuYeCKoe odecnedeHue JUCHUTLTUHBI
6.1 llepeuens yueono-memoouueckozo odecneuenus no OUCYUnIUHe

Ne ABTOp, Ha3BaHUE, MECTO M3JaHU, U31aTEIbCTBO, TO/I H3/IaHNs, KOJIMYECTBO CTPAHHUII, PEKUM
/T JlocTyna

1 | MeTtoaudeckre yKa3aHus [0 H3YYCHUIO TUCIIUTLTAHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CB0CHUA OUCUUNIUHBL *

OcHoBHas iuTeparypa:
1. Mapketunr : y4yeOHUK W TpakTukym i By3oB/ T. A.JlykwuéBa [u np.]; mon

penakmueit T. A. JIykuuésoit, H. H. MomuanoBa. — 2-e u3a., mepepab. u jgon. — Mocksa :
WznatenscrBo FOpaiit, 2023. — 386 ¢. — (Bricmee o6pazosanne). — ISBN 978-5-534-16503-
6. — Tekcr : snmextponHbIi // OOpazoBarenbHas minatdopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/531182

2. Kapaces, A. [1. MapkeTHHTOBbIE UCCIIEIOBAHMS U CUTYAI[MOHHBINA aHAIU3 : YYeOHUK U
npakTukyMm st By3oB / A. I1. KapaceB. — 2-e u3j., nepepad. u qor. — MockBa : M3garenbeTBo
FOpaiit, 2023. — 315 c. — (Bsicmiee oO6pazoBanue). — ISBN 978-5-534-05189-6. — TekcrT :
anekTpoHHsld  //  OOpazoBarenpHas  miarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/511401

3. MapkeTHHT B OTpaciisix U cdepax NesTeIbHOCTH | yI4eOHHK U MPAKTUKYM JJIsl By30B /
C. B. Kapnosa [u ap.] ; mox obueit pegakuueit C. B. Kaprniosoit, C. B. Mxurapsina. — MockBa :
WznatenberBo FOpaiit, 2023. — 396 ¢. — (Bricmee o6pazosanme). — ISBN 978-5-534-14869-
5. — Tekcr : snektpoHHblii // OOpa3oBarenbHas minaTdopma IFOpait [caiit]. — URL:
https://urait.ru/bcode/512019

JlomoJIHUTEeIbHAS JIUTEPATypAa:

Kapmosa, C.B. MapkeTunr: Teopus W MpaKTHKA : yuyeOHOe mocobue s By30B /
C.B.KapnoBa. — MockBa: MW3marensctBo  FOpaiitr, 2023. — 383 c.— (Beicuee
obpazoBanue). — ISBN 978-5-534-16683-5. — Tekcr : snextpoHHbI // OOpazoBaTenbHas
iatdopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/531483

2. Pebpora, H. II. Mapkerunr : yueOHUK W mpakTukyMm uis By3oB / H. I1. PeGpoBa. —
Mocksa : UznatensctBo Opaiit, 2023. — 277 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-03466-0. — Tekct : anexTponHbIi / OOpa3oBarensHas ardopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/511398

6.3 Coepemennvle npogheccuonanvuvie 6azvl OAHHBIX, UHPOPMAYUOHHBIE CRPABOUHbLE
cucmemul u TUYEHIUOHHOE NPOZPAMMHOE 0OecneyeHue

CoBpemeHHbIe NpodeccoHAIbHBIE 0a3bI TAHHBIX, HH(POPMAIHOHHBbIE CIPABOYHbIE
cucreMbl, UHU(pPOBbIE  IIEKTPOHHbIe  OUOJUMOTEKM M  Jpyrue  3JIeKTPOHHbIE
o0pa3oBaTe/IbHbIC peCypChl


https://urait.ru/bcode/531182
https://urait.ru/bcode/511401
https://urait.ru/bcode/512019
https://urait.ru/bcode/531483
https://urait.ru/bcode/511398

1. JoroBop o mnoxakmoyeHHH K HanumoHanbHOM 3leKTpOHHON OuOIHMOTEKE W
NpPEJOCTaBICHUH  JIOCTyrla K oObekrtaM  HamuoHambHOW — DIIEKTPOHHOH — OMOJIIMOTEKH
Nel01/HBB/0502-m ot 26.02.2020 5 neT ¢ mpoJOHTaIieH

2. Cormamenue o OecruiaTHOM TecToBoM joctyne K Polpred.com. O63o0p CMU
27.04.2016 6eccpouno

3. Cormamenue o OecruiaTHOM TecToBoM noctyne K Polpred.com. O63o0p CMU
02.03.2020 6eccpouno

4. HWudopmarmonHo-cnpaBounas cuctema «['apant» — URL: https://www.garant.ru/
WNudopmannonHo-cripaBounasi cucrema Jlunensuonusid goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «Koucynprant [Lmroc». — URL: http://www.consultant.ru/ ceo6oHbIi gocTy

6. DaexrponHO-OMOIMOTeUHas cuctema AgriLib http://ebs.rgunh.ru/ (cBuaereancTBO 0O
roCyJapCTBEHHOM peructpanuu 6a3el qanHbix Ne2014620472 ot 21.03.2014).

Hoctyn K 3J1eKTPOHHOM HH(}OPMaNMOHHO-00pa30BaTeIbLHOM cpene,
HH(OPMANMOHHO-TEJIEKOMMYHHKALIMOHHOI1 ceTu « AHTepHET»

1. Cucrema aucranumoHHoro o0Oydenusi Moodle www.portfolio.rgunh.ru (cBoGomHo
pacnpocTpaHsiemMoe)

2. TlpaBo wucnonp3oBanus mporpamm miusi OBM  Mirapolis HCM B cocrase
GbyHKIIMOHAIBHBIX OJIOKOB U MoylNiei: BupTyanbHas KoMHaTa.

3. VHHOBanMOHHAs CHCTEMa TECTHPOBAaHUS — MPOTPaAaMMHOE oOOecredYeHne Ha
wiatdopme 1C (Horosop Ne K/06/03 ot 13.06.2017). beccpounsiii.

4. OOpa3oBaTenbHbII HHTEPHET — OPTAJT Y HUBepcUTeTa BepHaackoro (CBUIETEIBCTBO O
peructpanuu cpenctsa MmaccoBbix nHpopmanmu D11 Ne ®C77-51402 ot 19.10.2012).

JInueH3noHHOe M CBOOOHO pacnpocTpaHseMoe NPporpaMMHoe odecredeHue

1. OpenOffice — cBoOOAHBI makeT O(GUCHBIX  NPUIOKEHHH  (CBOOOIHO
pacrpocTpaHsieMoe)

2. linuxmint.com https://linuxmint.com/ (cBO60HO pactpocTpaHIeMOe)

3. DmnektpoHHO-OMOMMoTeuHas cucrema Agrilib http://ebs.rgunh.ru/ (cBunerenscTBO 0
rocyJapCcTBEeHHOM peructpanuu 6a3bl qaHHbIX Ne2014620472 ot 21.03.2014) coGcTBEeHHOCTH
YHHUBEPCHUTETA.

4. OdununansHag crpanuna ®I'bOY BO MCX P® «Poccuiickuil rocynapcTBEHHBIN
YHUBEPCUTET HapoAHOTo xo3siictBa uMeHn B.W. Bepnanckoro» https://vk.com/rgunh.ru
(cBOOOIHO pacmpocTpaHsIeMoe)

5. Hopran ®I'BOY BO MCX P® «Poccuiickuii rocyaapcTBEHHBIH YHHUBEPCHTET
HaponHoro xo3siictea wumeHu B.M. Bepnaackoro» (cBoOOZHO  pacrpoCTpaHIEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AmnTtuBHpycHoe mporpammHoe oOecriederne Dr. WEB Desktop Security Suite
(Cy6nunensnonnsiit joroBop Nel3740 Ha nepenady HEMCKIIOYMTENbHBIX MPAaB Ha MPOTrPaMMBbI
st OBM ot 01.07.2021).

6.4 IlepeyeHb y4eOHBIX ayIMTOPHIi, 000PY10BAHUS U TEXHUYECKHX CPEICTB

o0yueHust
VYdeOHast ayTuTOpUs sl IPOBEACHUS JICKIUOHHBIX 3aHATHIHA 143907, MockoBckasi 061acTh, T.
(nmotounas). Crienuanu3upoBaHHas MeOelb, T0CKa MEJIoBas, banammuxa, yi. mocce DHTy3uacToB, A.50,
MyJIBTHMEANHHOE 000pyIOBaHUE, IPOCKTOP, IKPaH HACTCHHBINA kab. 129

TInomane nomenienus 118,1 kB.M
Ne o TexHuueckoi naBeHTapu3anuu 140,
otax 1

YueOHast ayIuTOpys I 3aHATHH JICKITMOHHOTO THTIA, ceMHHapckoro | 143907, MockoBckast 061acTb, T.
THUIA (CEeMHUHAPBI, IPAKTHYECKHE 3aHATHS, IPAKTUKYMBI, Banammxa, yi. nmocce DHTY31UacToB, a. 50,
nabopaTopHble pabOThI, KOJUIOKBUYMBI), IJISl TIPOBEACHUS TPYNTIOBBIX | Kab. 125



https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

KOHCYJIBTAIlNi ¥ HHANBHUIYaJIbHOHN paboThl 00ydaBIIAXCS C
MeIarOrMIeCKIMHA paOOTHUKAMH, JUIS MPOBEICHUS TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTECTAIUH.

Crienmanu3upoBaHHas MeOelb, Tocka MenoBas. MynpTuMennitHoe
00opynoBaHue, MPOESKTOP, IKpaH HACTCHHBIN

IInomane nomemenus 51,6 KB.M
Ne o TexHMYeckoit nHBeHTapH3anuu 136,
sTax 1

[lomemenne A7 caMOCTOSITETBHOM — PabOTHL.
KOMIIBIOTEPHI B COOPKE C BBIXOIOM B HHTEPHET.

[lepconanbHble

143907, MockoBckast 00,1acTh, T.
Banammxa, yi. mocce DHTY31acToB, 1. 50,
YHUTAJBHBIN 3a71

IInomane nomemienus 497,4 K. M.

Ne mo TexHUYeckoi nHBeHTapu3anuu 177,
sTax 1

ITomemenne anst camocTosITeNnbHON paboTel. Crenuann3upoBaHHAS
MeOelnb, IepCOHANBHBIE KOMIBIOTEPHl B COOpPKE C BBIXOAOM B
UHTEpHET.

143900, MockoBckast 001acTh, T.
Banammxa, yn. FOnnyca @y4quka a.1, xal.
320

IInomane nomemenus 49,7 k8. M.

Ne no TexHnueckoi nHBeHTapu3anuu 313,
aTax 3

YuebHast ayauTopus ISl YUEOHBIX 3aHITUH OOYYAIOIIMXCS M3 YHCIa
uHBammaoB u s ¢ OB3.  ChenpamisupoBaHHas — MeOeb.
ABTOMAaTHU3UPOBAHHOE paboyee MECTO I MHBAJIHIOB-KOJSICOYHHUKOB
C KOPpPEKLNOHHON TEXHUKOM M MHIYKUMOHHOHN cucteMoil DnCuc 290;
ABTOMAaTH3UpPOBaHHOE padodYee MECTO sl CIIA0OBUAALINX U HE3PSINX
0JIb30BaTENEN CO CTallMOHAPHBIM BUIeoyBennuureneM DinCuc 29 ON;
ABTOMAaTH3UpPOBAaHHOE padodYee MECTO IS CIA0OBUASIINX U HE3PSTIUX
MOJb30BaTeNIe ¢ mopTaTUBHBIM BuAcoyBeanuutenem DnCuc 207 CF;
ABTOMAaTHU3UPOBAHHOE PA00OYECEe MECTO ISl CIA0OBUASAIINX U HE3PIUIUX
nojb3oBateneit ¢ ynraronie mamuHONH OnCuc 207 CN; AnnapaTHbIH
KOMIUICKC ¢  (YHKIMEH  BUICOYBCIMYCHUS W YTCHHS  JUIS
CIa0OBUASINNX M HE3psTIMX Toiib3oBatenei DnCuc 207 OS.

143907, MockoBckas 001acTh, T.
banammuxa, yi. mocce DHTy3uacTos, a. 50,
kab. 105

IInomans moMemeHusa 52,8 KB. M.

Ne mo TexHmueckolr mHBeHTapm3anuu 116,
Tax 1




DEJEPAJIBHOE I'OCY TAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJIBHOE YUPEXIEHUE BBICIIET'O ObPA3OBAHUSA
MUHUCTEPCTBA CEJIbCKOI'O XO3541MCTBA POCCUUCKOU OEJJEPALINN

«POCCHUMUCKHIA I'OCYJIAPCTBEHHBIA YHUBEPCUTET HAPOJHOI'O XO3SMCTBA
NMEHMU B.A. BEPHA ICKOI'O»

(YuuBepcurter BepHajackoro)

@oH/ O1IEHOYHBIX CPEJCTB /sl POBe/IeHUsI TEKYIIero KOHTPOJIS U IPOMEKYTOYHOM
aTTecTally 00y4alomMXCs M0 JUCHUIIUHE

MapkeTHHT

Hanpasnenue noarotoBku 43.03.02 Typuszm
[Tpoduns TexHONIOTMY U OpPTaHU3aIMs TYPONEPATOPCKUX U TYPAreHTCKUX YCIyT
KBanudukauus bakanasp

®opma oOydeHus ouHas

bamammxa 2023 r.



1.0nucanue nokasaresjied U KpuTepueB OLEHUBAHNS MJIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHs 10 y4eOHOM TUCIUILINHE

Kox 1 HamMeHoBaHue

YpoBeHnb ocBoeHus

Nuaaukarop c(popMUPOBAHHOCTH KOMIIETEHIIUH

KOMIICTCHIIMH Ilnanupyemblie pe3yJbTaThl 00y4eHUs!
3HaeT: TEOPETUYECKHE OCHOBBI MApPKETHHIA, OCHOBHBIC TEHICHLUUH W HAIPABJICHUS pPa3BUTHUAL
MapKETUHIOBBIX MCCIIEJOBaHUI, OCOOEHHOCTH MAPKETHHTa B TYPUCTCKON MHIYCTpUU
YMmeer: OIICHUBATH PHIHKU COBITA, HOTPEOUTENCH, KIMEHTOB, KOHKYPEHTOB B TYPHCTCKON MHAYCTPHH,
IIPUMEHATh HHCTPYMEHTBI YNPABICHWS M KOHTPOJIS KadyecTBa NPOAYKLIUM M YCIYyTr TYpPUCTCKOU
IHoporosBwiii JEATEIbHOCTHU
(ynosaersopurennbno) | Biageer: HaBBIKAMH U ONBITOM: MAapKETHHTOBBIX HCCIEIOBAHUN TYPHCTCKOTO PBIHKA, IOTPEOUTENEIH,
KOHKYPEHTOB, B TOM YHCJIE C IIeTTbI0 000CHOBAHMUS U pa3padOTKH
CHCTEMBbI HOBBIX 9KCKYPCUOHHBIX MapIIpyTOB; (OPMUPOBAHUS KaHAJIOB CObITA TYPUCTCKUX
MPOJYKTOB U YCIIYT, & TAKXKE UX MPOJBIKEHUE, B TOM YHCIIEe B MHPOPMAIIMOHHO-
TEJIEKOMMYHUKAaIMOHHOM cpene MHTepHeT.
TBepno 3HaeT: TEOPETUYECKUE OCHOBBI MAPKETHUHIA, OCHOBHBIE TCHJICHIIMA U HAIIPABJICHUS Pa3BUTH
OITK-4 CriocoGen MapKETUHTOBBIX MCCIIEJOBAHUI, 0COOCHHOCTH MapKETHHTa B TYPUCTCKOM UHIyCTPUHU }
OCYIIECTRIIATS VYBepeHHO ymeeT: OLICHMBATh PBIHKM COBITA, MOTPEOUTENIEH, KIMEHTOB, KOHKYPEHTOB B TYPHCTCKOU
HCCIEIOBANHE HHIYCTPHH, NPHMEHATE WHCTPYMEHTHl YIPABICHHA H KOHTPONA KadeCTBa NPOAYKLMH H YCIYT
IpoaBUHYTHIH TYPHUCTCKOM IEATEIbHOCTH
TYPUCTCKOTO PBIHKA, .
OIAHH3OBEIBATE (xopomo) YBepeHHo BlajeeT: HABLIKAMH M OIBITOM: MApKETHHIOBBIX HCCNENOBAHMH TYPHCTCKOTO pHIHKA,
p— " norpedureneil, KOHKYpeHTOB, B TOM YHCJIIE C LIeIbl0 000CHOBAaHUS U pa3padOTKU
IpOBIKEHHe CHCTEMBI HOBBIX 9KCKYPCHOHHBIX MapIIPYTOB; (POPMUPOBAHMS KaHAIOB COBITA TYPUCTCKUX
TYPHCTCKOTO MPOLYKTOB H yCIIYT, a TAK)Ke HX NPOJABHKCHHUE, B TOM THCIE B MH(pOPMaILMOHHO-
IpoIyKTa TEJICKOMMYHUKAILIMOHHOU cpene MHTepHeT.
CdopmupoBaBiieecsi cHCTeMAaTHYeCKHe 3HAHMS: TEOPETHYECKHUE OCHOBBI MAapKETHMHIA, OCHOBHBIC
TEHJIEHIIUM U HAIpaBJICHHUs Pa3BUTHUS MApKETUHTOBBIX HCCIIEIOBAaHUM, 0COOEHHOCTH MapKEeTHHIa B
TYPHUCTCKOW MHIYCTPHUH
CdopmupoBaBieecst CHCTeMAaTHYeCKOe YMeHHe: OLIEHUBATh PBIHKU COBITa, MOTpeOuTeNneil, KIMEHTOB,
KOHKYPEHTOB B TYPUCTCKON MHJyCTPUH, IPUMEHITh HHCTPYMEHTHI YIIPABICHHS U KOHTPOJIS KauecTBa
Boicoknii MIPOAYKLIUH U YCIIYT TYPUCTCKOM JAEATEIBHOCTH
(oT.1M4HO) CdopmupoBaBuIeecs CHCTEeMAaTHYeCKOe BJIajeHHe: HABBIKAMH W ONBITOM: MapKETHHIOBBIX
UCCIIC/IOBAaHUIM TYPUCTCKOTO pBIHKA, MOTpeOUTENe, KOHKYPEHTOB, B TOM 4YHCIE C IEJbI0

000CHOBaHHUSA U Pa3pabOTKH

CHCTEMBI HOBBIX SKCKYPCHOHHBIX MapIIPyTOB; (POPMHUPOBAHUS KaHAIOB COBITA TYPUCTCKUX
NPOAYKTOB M YCIyI, a Takke MX TMpPOJABIKEHHWE, B TOM 4HCIe B HH(OPMALMOHHO-
TEJIEKOMMYHUKAlMOHHOU cpene MHTepHeT.




Jis aucnumimHbl, GOPMOI UTOTOBOTO KOHTPOJISI KOTOPOH SIBJISIETCS 3a4eT:

«3aYTEHO» BBICTABIISETCSA, €CJIU CTYAEHT YCBOMJI MaTepHaj Mo NporpaMMe JUCLUIUIMHBL, CIIOCOOEH NMPeoOpa3oBbIBaTh TEOPETUUECKNE 3HAHMS B
npodecCHOHATIbHBIE YMEHHUS U HABBIKU

«HE 3a4TEHO» BBICTABJIAETCSI, €CJIU CTYACHT HE YCBOWJI MaTepuall [0 porpaMMme JUCLMILIMHBL, He CIIOCOOEH PpeoOpa3oBbIBaTh TEOPETUUECKHUE
3HaHUS B MPO(EeCCHOHATbHBIC YMEHHSI U HABBIKU

[Tpu ouHo#t popme 0OydeHHs B pe3yibTaTe OLEHUBAHMS BBICTABIIAIOTCA Oaibl 3a BUJBI JESITEIbHOCTH (OLIEHOUHBIE CPEICTBA) IO UTOraM
M3yYeHHUs] MOIyJNeH (pa3lesioB MUCHMIUIMHBI), MEPEYUCICHHBIX B PEHTHUHT-TUIaHE AMCHUIUIMHBL VITOTOBBI PEUTHMHI YCHEBAa€MOCTH CTYAEHTOB
CKJIaJIbIBA€TCsl U3 CyMMbI 0aJIJIOB, HAOPAHHBIX CTYJIEHTOM 3a BCIO paboTy B TeYEeHUE ceMecTpa (BKJIIOYasi UTOMOBBIM KOHTPOJIb)

[Ikasb! OLeHUBAHUS AT OYHOM (POpMBI OOyUESHHMSL:
U1 3aueTa: «3auTeHo» - oT 60 1o 110 6amnoB (Bkiatoyast 10 nmooumputenbHbIX 0a/UI0B), «HE 3auTeHO» - MeHee 60 6aiioB [Ipu 3a04HOI U OUHO-320UHOM
(dopmax o0ydeHHUs B pe3ysibTaTe OLICHUBAHUS BBICTABIIAETCS OLICHKA 32 BUABI IeATEILHOCTH (OLIEHOUHBIE CPE/ICTBA) [10 UTOTAaM U3Y4YEHUs MOIYJeH
(pa3nenoB QUCHUIUIMHEL), IEPEUNCICHHBIX B COJCPKAHNU pabovel IPOTrpaMMBl.

10



2. TunoBbie KOHTPOJIbHbIE 32JaHUS NI UHbIE MATEPHAJIBI, HEO0OXO0ANUMBIE /IJIS OLIEHKH
3HAHUI, YMEHHM i, HABBIKOB M (MJIH) ONBITA JAeSTEJbHOCTH, XaPAKTEPU3YIOIIHUX ITATbI
(opMupoBaHus KOMIEeTEHINI B poLiecce 0CBOeHHs 00pa30BaTeIbLHON NPOrpPaMMBbl

No ok

©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.

®OH/I OHEHOYHbBIX CPEACTB UIAA TEKYIIEI'O KOHTPOJIA
IIpumepHbIe TeMbl pedepaToB

MapkeTuHr B CHCTEME PBIHOYHOW AKOHOMHKH. OBOJIOLUS MOHATHS U OCHOBHBIE OOBEKTHI
MapKETUHTOBOH JeSITENbHOCTH.

CyIHOCT MapKeTHHra, €ro OTJIM4Yhe OT OOBIYHOH MPOW3BOJCTBEHHO-COBITOBOMN
JeATeIHOCTH

Makpo- 1 MUKpOTO3HMLUSI MapKeTHUHra. lloHSATHE MapKeTMHIOBOH CHCTEMBI M OCHOBHBIC
eI MapKEeTHUHTA.

ConmanbHbIe OCHOBBI MAPKETHHTA: YIOBIETBOPEHHUE JIOJACKAX NOTpeOHOCTE

[TpuHIMITEI MapkeTHHra. BakHOCTH 1 HEOOXOIMMOCTh MapKETHHTA.

OyHKIIMM MapKETHHTa, UX CYIIHOCTh M KJIaCCUPHUKAIINS.

Tumbl MapkeTHHra B 3aBHCHMOCTH OT CIPOCa W UEIW MapKETHHTOBBIX NPOTpaMM IS
Ka)KIOTO U3 TUIIOB.

MepsbI TOCY1apCTBEHHOTO PETYIUPOBAHUS MAPKETHHTA.

ColuuanbsHO - STUYHBIN MapKETHHT.

OpueHTanust NpeAnpusIThSI

3aTpaThl MApKETUHTA U JIOJIS IPOU3BOAMTENEH, 3P(PEKTUBHOCT MAPKETHHTA.

BHemHue u BHyTpEHHNE KOHTPOIUPYEMBbIe (PaKTOPhI, X B3aUMOCBSI3b

Opranuzanys ciry)KObl MApKEeTHHTa Ha TIPEIIPHATHH.

3amaq, CTPyKTypa, QYHKIUH U IPaBa MAPKETHHIOBOH CITyKOBI

[TpuBneyenue u 0TOOP KaAPOB Jist pabOTHI B CIYKO€ MapKETHUHTA.

MeTonbl 1 GOPMBI OpraHU3aIUN PHIHOYHBIX UCCIIEIOBAHUI

DTtarsl IPOBEICHHUSI MAPKETHHIOBOTO UCCIIEOBAHUS

HccnenoBanre npeAnoyYTeHnit ToTpeOuTenei.

XapaktepucTuku nokynarens. [Iporecc IpUHSTHS pEIIEHHs O MTOKYIIKE.

Pa3paboTka MapKeTUHIOBOW CTPATETHH M TAKTUKH.

MapkeTHHroBoe IJIaHUPOBAaHKE, BUIBI MAPKETHHIOBBIX IPOTPaMM

Or1ieHKa, KOHTPOJIb H KOPPEKTUPOBKA MAPKETHHTOBBIX TIPOTPAMM.

OCHOBHBIE METO/IbI IPOTHO3UPOBAHUS, TIOKA3aTEIN H3MEPEHHUS IPOTHO30B.

CermeHTanusi. XapaKkTepHCTHKA IEJIEBBIX CETMEHTOB.

DeMeHTHl KOMIUIEKCa MapKETHHTa, UX B3aUMOCBSI3b.

ToBap Kak dJIeMeHT KOMIUIeKca MapkeTuHTa. Knaccugukaims ToBapoB, Tpu ypoBHS ToBapa
JK¥3HEHHBIN MK TOBApa, €ro CTaJANH, METOBI TPOJUICHHSI.

KoHKypeHTOCIOCOOHOCTh TOBapa.

ACCOPTUMEHT TOBapOB, €ro (OpMUPOBAHUE C YIETOM KH3HEHHOTO ITHKJIA.

Oranbl pa3padOTKU U BHEIPEHUS] HOBOT'O TOBapa.

Oco0eHHOCTH pBIHKA TOTPEOUTEIBCKUX TOBAPOB M TOBAPOB MPOMBILUIEHHOTO Ha3HAYEHHUSL.
ToBapHas MapKa U €€ UCTIOJIb30BaHHe

Pelienus 1o yrnakoBke ToBapa

CyuHoCTb, (YHKLINH, HEU U METOIBI PEKIIaMBbI.

[MnanupoBaHue peKiIaMHON KOMITAaHHHU U OlieHKa ee 3 dekTuBHOCTH

[Iporpamma npoBMKEHHS, OCHOBHBIE METO/IBI TIPOIBHKEHHS.

[lonsATHE N OCHOBHBIE METOJIBI CTUMYJIMPOBAHUS COBITA

DopMupoBaHHE UMHIKA MPEIIPUATHS U €0 IPOIYKINU

JlnuHbIle IPOAAXKH U YIPABJICHUE COBITOM.

CepBucHas ceTh U OCIENPOJAXKHOE 00CTYKHUBaHUE MTOTpeOUTEICH

Tumbl KaHAJIOB pacIpeeNeHns], IPUHATHE PELICHUs 0 BHIOOpE KaHaja.

ToBapoaBmkeHHE, OCHOBHBIC BHITTOIHIEMbIC (DYHKITHH.

Krnaccudukanms mocpeJHIKOB, IPEUMYIIECTBA ¥ HEAOCTATKH pabOTHI C HUMHU.

Po3unuHast u onToBasi TOProBilsl, PyHKIHH, OCOOCHHOCTH Pa3BUTHI.

Ompexenenne crocoba 1 MecTa MpoIax

OcHoOBHBIE cITOCOOBI (HOPMUPOBAHUS IICHBI HAa PBIHKE: CIOT-TIPOJIaXa, ayKIIMOH, KOHTPAKT.
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47. MeTtos! IeHO0Opa30BaHUS Ha TIPEANIPUATHN

48. Meron “3atpathl +” U onpeesieHIe TOYKH 0e3yOBITOYHOCTH.
49. Tlo3uIMOHUPOBAaHUE TOBApa HA PHIHKE

50. MexnyHapoAHbI MApKETHHT

51. TlpunsTHE pelieHHs O BBIXOJIC Ha MEXKTyHAPOIHbIC PhIHKH.
52. MapkeTuHr yciyr

53. HekomMmepuecKkuii MapKEeTHHT.

54. MapkeTHHT U O0IIIECTRO.

KOMIUIEKT TECTOB JJIsA TEKYIIEI'O KOHTPOJIA
Pa3nea 1.
Cnpoc Ha Ce30HHYI0 0/1eX1y U 00YBb ...
Heperynsapnsiit
NppanyoHanbHbIi
CKpBITHIT
Heperynspnsiii
K koHTpOIMpYyeMBbIM (paKTOPaM BHEIIHEH Cpeibl MAPKETHHIa OTHOCUTCA ...
Kynbrypnyto cpeny
[Torpebureneit
Hemorpaduueckyro cpeny
[TonuTUKO-TIPaBOBYIO Cpey
B npakTHke MapKkeTHHIa NPOTHBO/IECTBYIOIIMH MAPKETHHT MPeANoJaraer
NpoBe/ieHUE CJIeAYIOIHUX MePONPUSITHIA:

OrpaHudeHHe JOCTYITHOCTH TOBapa
WuTteHcudukaius cobta

PacnipocTpanenue nHbopmaIiyi o0 Bpeie U HeXKeNaTeIbHOCTH MOTPEOJIeHus ToBapa
Pe3koe cHIKeHHE 1IeH

[{esab kKoHIENIUM HHTEHCUPUKALMU KOMMEPUYECKUX YCUIIH ...
[ToBbICUTE 2 HEKTUBHOCTH MPOU3BOICTBA

Crnenatp ycunusi 1o cObITY HEHYKHBIMHU

[TomyunTh MaKCUMANBbHYIO TPUOBLIb

«3aBecTn» KIMEHTa U 3aCTaBUTh KYITUTh TOBAp HE OTKIIAIBIBAS
CorJ1acHoO Teopuu NpaBoBbie (PAKTOPbI BHElIHeli MaKpoCpeabl MAPKETHHI A
XapaKTepu3ymor ...

3akoHOAATeNbHBIC aKTHI 110 3aIIUTE MPaB MOTpeOuTeNeH
CocrosiHue OKPY’KAOIIEH CpeIbl

3aKoHOAATEIbHbIE OTPAaHUYEHUS Ha MPOAXy OTIEIbHBIX BUJ0B TOBApOB
CocrosHre neMorpaguueckux pecypcoB

Crnpoc Ha TOBap KaK KaTeropusi MApKeTHHIA 03HA4YaeT...

ToBap, KOTOpBII CIOCOOEH yIOBIETBOPUTDH HYKIY MOTPEOUTENS

[TorpeGHOCTH B TOBape, KOTOpasi MOXKET OBITh OIlJIaueHa MoTpeduTenemM

Hyxny B KOHKpeTHOM BH/JIE€ TPOAYKLIUN

[TorpeGHOCTH B TOBape

Cnpoc Ha ToBap He 3J1aCTHYeH IO 1eHe, eCJI...

V¥ ToBapa cyliecTByeT MHOTO TOBapOB — 3aMEHUTEIEH

[Tpu u3mMeHeHnHu 1IeHbl TOBapa 00BEM CIIPOCa Ha TOBAP U3MEHUTCS 3HAYUTEIHHO

HpI/I HU3MCHCHUH LICHBI TOBApa, 00BeM CIIpoCa MCHSACTCA B MEHBIIIEH CTCIICHH, YEM ILICHa

HN3meHeHnune CIIpoCa COOTBCTCTBYCT USMCHCHUIO LICHEI

CoriyiacHO TeOpUM MapKeTHHIa JKOHOMHYecKHe (GaKTOPbl BHELIHEl MaKpocpeabl

XapaKTepu3ymwor ...
OTHOIIEHUE rocyIapcTBa K pa3aIuuHbIM (hopMaM COOCTBEHHOCTH
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HopmaTuBHBIE JOKYMEHTBHI 110 3aLUTE OKPYXKAIOLIEH CPEIbl
CtabuibHOCTh (PMHAHCOBOW CHUCTEMBI

WH}iaumoHHbIe TPOLIECCH
CorJyiacHO TeOpUM MAPKETHHIA NMPHU pacyeTe KO3PPUUHEHTA JTACTHIHOCTH CIIPOCA 1O
LleHe NPUMEeHSIIOT (hopMyJIbl, onpee/sIomme 3JACTHYHOCTD. ..

Hyrosyio

Kpyrosyto

Toueunyro

CexTopHy10

C TOYKM 3peHNsi TEOPHMU MAPKETHHIA HA MOBeJAeHUE MOTPeduTe el HA PbIHKE
0KAa3bIBAKT BJIMsIHUE ciieayonue GakTopsl...

ConuanbHbIe
IIpaBoBbIE

[Icuxomoruueckue
IHonutnueckue

Paznen 2
B npakTuKe MapKeTHHIa B MOBeJeHYECKOH CErMeHTAIlUN PbIHKA BbIAEJISIOT
CerMeHTAlMIO 11O ...
DKOHOMHYECKUM TTapamMeTpaM ToBapa

OO6cTosTenbcTBaM MIPUMEHEHHS TOBapa
[ToTpeOuTensCcKkuM nmapaMeTpaM ToBapa

Cratycy noab30Bates

B cucreMe uHTepHET - MapKkeTHHIa nouaTue FAQ odo3nauaer...
CBoj MOJI0’KEHUH O COCTOSIHUU cepBepa Bateil pupmbl

CTOMMOCTB OJTHOTO TIOKa3a PEKJIAMBI 33 €IMHUILY BPEMEHH
YpoBeHb MOMYJISPHOCTH BaIIETro caiTa

Haubonee yacTo 3anpammBaemas notpeduTensiMu nHpopMalus, Heooxoaumas JUist
yOexAeHHs UX B COBEPIIEHUU OKYIKH B JaHHOU (hrupme

K ocHOBHBIM HeOCTAaTKaM NepBHYHOM MH(POPMALIUM OTHOCHT...

Bo3moxHOe Hannuue NpoTUBOPEUNBBIX CBEICHUN

HenonHoTy cooTBeTCTBHS HH(OPMALMU LEJISIM UCCIeI0OBaHUS

Bo3MmoxHOE ycTapeBaHUE TaHHBIX

Huskyro ckopocTh MOIydeHUs
K npeumymecrBsam BHelHell BTOPUYHONH HHPOPMALIUM HE OTHOCUTCH...

JlocraTouHas JOCTYIHOCTb

HoBu3zHa u akTyanbHOCTh JaHHBIX

OTtcyTcTBHE HEOOXOIUMOCTH B OpraHU3alluU UCCIIEIOBAHUS sl cOOpa STHUX JaHHBIX
JemeBusna

K ncuxorpaguyeckumM KpuTepusiM cerMeHTHPOBAHMUS HE OTHOCSTCH. ..
O6pazoBanue

[Tpodeccus

YepThl XapakTepa noTpeduTens

O06pa3 Ku3Hu

KoHTakTHBIC ayTUTOPUH BKJIIOYAKOT...

KnueHToB, BCTYMAIOMIUX B KOHTAKT C IPEINPHUITHEM

CyObeKTbl, KOTOPbIE HETIOCPECTBEHHO BXOJIAT B KOHTAKT C MPEANPUATHEM U MOCTABISAIOT
€My TOBapbl

CyOBEeKThI, KOTOPBIE MOTYT OKa3aTh BIUSHUE HA CTIOCOOHOCTH MPEANPHUATHS JOCTUTATh
OCTaBJIEHHBIX Ieei
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CyOBeKTHI, KOTOPBIE HETIOCPEACTBEHHO KOHTAKTUPYIOT C MPEANPUATHEM, TIOKYIIast ero
TOBapbl

MapkeTHHIoBOe HccIeI0BaHMe NPeCTaBJsAeT CO00i...

HccnenoBanue AaHHBIX, TOJyYEHHBIX U3 BHYTPEHHUX HCTOYHUKOB (DUPMBI

[TocTosiHHO neiCcTBYONIYIO cucTeMy cOopa, Kiaccu(uKanum, aHannu3a, OUEHKU 1
pacnpocTpaHeHHs] MApKETUHIOBON MHpOpMAIIU

MapKeTHHIOBYIO pa3BeIKy

[Tpouecc cOopa, yropsaaoueHus U aHallu3a JaHHbIX ISl OOHAPY>KEHUS U PelICHUS
MapKETUHTOBBIX MPOOIIeM

Metoa ¢popMupoBaHUA BHIOOPKH, NPEACTABJISIIOMINI BCEM 3JIEMEHTAM COBOKYITHOCTH
PaBHBIN IIAHC BOWTH B BLIOOPKY, HA3bIBAETCH...

®opmupoBaHue BEIOOPKH B Ipoliecce 00CiIeI0BaHus

BepositHOCTHBII

Ha ocHoBe cyxnenuit

Ha ocHoBe KBOT

IlepBBIM 3TANIOM B MpoLIecCe MAPKETHHTOBBIX HCCJI€0BAHUIA SIBJIAETCS. ..
CocraBienne otueTa 00 UcciieqOBaHuI

AHanu3 nony4yeHHOU nH(pOpMaluu

[TocTaHOBKA ITPOOIIEMBI HCCIICIOBAHUS
Br160op MeToma uccienoBaHus

. ox NMEPBUYHBIMUA JaHHBIMHU CJICAYET MOHUMATDL JaHHbIE, KOTOPLIE...

HmeroTcs B TeKyiiel, BHyTPEHHEH OTYETHOCTH TOJBKO Baliei (Gupmsl
Br1 nostywaere ux nepBbIMH, HATPUMED, U3 CTATYNPABIEHUS TOPOIA
BriepBbie onmy6i1KkoBaHbl B CpefCcTBaX MacCOBOM MHGOpMaIuu

Panee He cymiecTBoBaiM U BBl X cOOMpaeTe BIIEpPBbIE

KOMIUIEKT 3AJAHUM OJ151 BBIMIOJHEHUS MIPAKTUYECKUX 3AHATUA

lMpumepHbie membl 0414 peweHUs MPAKmMuU4ecKux 3a0ay:
CITPOC, ITPEJIOXKEHUE, IEHA, PABHOBECHE, DJIACTUYHOCTD.
OIIEHKA KOHKYPEHTOCIIOCOBHOCTH ITPOJAYKIIMI.
IJTAHUPOBAHUWE ACCOPTUMEHTA IMPOAYKIIMU HA OCHOBE JTAHHBIX AHAJIM3A
BE3YBBITOYHOCTMN.
KAHAJIbI PACIIPEAEJIEHUA 1 TOBAPOJABWXXEHU .
BBIBOP OIITUMAJIBHOI'O PBIHKA JIJI51 HOBOI'O TOBAPA.
CEIT'MEHTUPOBAHUE PHIHKA.
«MATPHULA BOCTOH KOHCAJITUHI" I'PYIIII» (BKI')

wNh e

No ok

KOMIUIEKT TECTOB aj1s1 IpOMe:KYyTOYHOM aTTeCTalluM (32a4€eT) M0 AMCUMIIINHE

3auer MMPpOBOAUTCA B BHJAC HUTOIOBOIO0 TCCTA. I[J'I}I BBIIIOJIHCHUA TECTAa OTBOAUTCA 60

MUHYT.

Cpoc Ha Ce30HHYI0 0/1eXAYy U 00YBb ...

@)
@)
@)

Heperynsapnslii
HppanroHanbHbII
CKpbITBIN

Heperynsapnsiit

K koHTpOIMpyeMBbIM (paKTOpaM BHELIHEH Cpeabl MAPKETHHIA OTHOCUTCS ...

©)

KynetypHyto cpeny
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e [lorpebureneii

o [Memorpaduueckyto cpery

o [lomuTuko-npaBoByro cpeny

B npakTuke MapKeTHHIra NpoTHBOAEHCTBYIOIINI MAPKETHHT MPeAIoJiaraer npoBeaeHue
cJIeAYIOIIHUX MEepONPHUSTHIA:

e OrpaHuyeHHE JOCTYITHOCTH TOBapa
o Hurencuduxamms cobita

® Pacnpocrpanenue nHpopMaluu o0 Bpeie U HeXKeNaTeIbHOCTH MOTpedIeHus: ToBapa
o Pe3skoe cHmxeHue LieH

[{esb KOHIENIIMU HHTEHCU(PUKANNH KOMMEPYECKUX YCHIIHIA...

o IloBbicUTh A3 PEKTUBHOCTH MPOU3BOICTBA

o Cpenatb ycwius 1o cObITY HEHYKHBIMU

o [onyunts MakcuMaabHYIO NPUOBLIH

® («3aBecTu» KIMEHTA U 3aCTaBUTh KYIIUTh TOBAp HE OTKJIAbIBAs
CoriiacHO TeopuM NpaBoBbie (PAKTOPHI BHENIHEH MaKpocpeabl MAPKEeTHHIa
XapaKTepU3yIoT ...

® 3aKOHOJATEJbHBIE AKTHI 10 3AIIUTE MPAB MOTPEOUTENCH
o CocrosiHME OKpY’KaloIIen cpebl

® 3aKoHOJATEJIbHBIC OTPAHHMYCHHS HA MPOJIAXKY OT/IEIBHBIX BUIOB TOBAPOB
o CocrosiHre qemMorpaguueckux pecypcon

Cnpoc Ha ToBap KaK KaTeropusi MApKeTHHIa 03HA4aeT...

o ToBap, KOTOPBIN CIOCOOEH YIOBIETBOPUTH HYXK1Y MOTPEOUTEINS

® [loTpeOHOCTH B TOBape, KOTOPAst MOKET OBIThH OIJIaY€HA IOTPEOUTETIEM

o Hyxay B KOHKpETHOM BHUI€ TPOAYKIINH

o IlorpebHOCTh B TOBape

Crnpoc Ha TOBap He 3J1aCTHYeH IO LeHe, eCJIN...

o VY ToBapa cyliecTByeT MHOT'O TOBapOB — 3aMEHUTEIEH

o Ilpu n3meHeHnu 1eHbl ToBapa 00BEM CIIpOca Ha TOBAP U3MEHUTCS 3HAYUTEIbHO

e [Ipu u3MeHeHuH 1IeHbI TOBapa, 00BEM CIIPOCa MEHSIETCSI B MEHBIIIEH CTENEeH!, YeM IIeHa
o H3mMeHeHue cripoca COOTBETCTBYET U3MEHEHUIO LIEHbI

CorsiacHO TeOpMH MAPKETHHIa IKOHOMUYeCKHE (PAaKTOPbI BHENIHEH MaKpocpeabl
XapaKkTepusymr ...

o OrTHoleHHe rocyaapcTBa K pa3IndHbIM (popmamM cOOCTBEHHOCTH

o HopMmaTuBHbIE JOKYMEHTHI 10 3aLUTE OKPYXKAIOLIEH Cpeabl

e (CrabuiIbHOCTh (PUHAHCOBOM CHCTEMBI

® H}uAuuoHHBIE TPOLIECCH
Cor/1acHO TeOpHU MAPKETHHIA NMPH pacyeTe KO3 PUIEeHTA IACTHIHOCTH CIPOca Mo
1eHe PUMEeHSIOT (POPMYJIbI, ONpeeIsIIoIue 3JIACTHYHOCTD. ..

® JlyroByro

o Kpyrosyro
® ToueuHyrO
o CekropHyro

C To4KM 3peHHs TEOPMU MAPKETHHIAa HA MOBe/IeHHe MOTpeduTe eil HA PbIHKE 0KA3BIBAIOT
BJIMsIHME cjieayomme GaKkTophl...

e (CornuanbHbIE
IIpaBoBbIE

o)
® [lcuxonoruueckue
o Ilomutnueckue
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B npakTuKe MapKeTHHIa B MOBEJCHYECKOH CErMeHTAIlUM PbIHKA BbIAEISIIOT CerMEeHTANI0
1o ...
DKOHOMHYECKUM IapamMeTpaM ToBapa

OO6cTrosTenbcTBaM MPUMEHEHHS TOBapa
[ToTpeOuTensCcKkuM napaMeTpaM ToBapa

Crarycy noabp30BaTens

cUcTeMe HHTepPHeT - MapKeTuHra noustue FAQ obo3nauaer...
CBOJ1 TTOJIOKEHU O COCTOSTHUU CepBepa BaIllie GupMbI
CTOMMOCTB OJIHOTO MOKa3a PEKJIaMbl 3a €IMHUILY BpEMEHU
YpoBeHb NOMYJSIPHOCTH BAaIIETO caifTta

® O O Owme O e O

Haubosee yacto 3anpammBaemast moTpeduTessMu HHPOpMaLus, He0OOXOaUMAast ISt
yOSXKIECHHUS UX B COBEPLICHUH MOKYIIKH B IaHHOH (hupme

K ocHOBHBIM HeI0CTATKAaM NepBUYHON HHGOPMALIMU OTHOCHT...

o Bo3MoXxHOe HamMuue NPOTUBOPEUNBBIX CBEIEHUH

@) HCHOHHOTy COOTBECTCTBUA I/IH(i)OpMaHI/II/I OeiIAM HUCCIIE€A0BaHUA

o Bo3moxHOe ycTapeBaHue JaHHBIX

® Huskyr CKOpOCTb ITOIYy4EHUS
K npeumymecrBam BHelIHell BTOPUYHOH MHPOPMAIIUU HE OTHOCUTCH. ..

® JlocTaTo4Has JOCTYIHOCTb

o HoBu3Ha 1 aKTyanbHOCTb JAHHBIX

o OrcyrcTBHE HEOOXOUMOCTH B OPTaHU3AIMH HCCIICTOBAHUS I COOpa STUX JaHHBIX

o /JlemeBusna

K ncuxorpaguyeckum KpuTepusM CerMeHTUPOBAHUA HE OTHOCATCH. ..

e (Opa3zoBaHue

e Ilpodeccus

o YepTsl XapakTepa MOTpeOUTENS

o Oo6pa3 xu3Hu

KoHTakTHBIEC ayTUTOPHHN BKJIKYAIOT...

o KimueHToB, BCTyMamMMX B KOHTAKT C MIPEANPUATHEM

o CyObeKTsl, KOTOpPbIE HEMOCPEICTBEHHO BXOAST B KOHTAKT C MPEANPUATHEM U MOCTABISIOT
€My TOBaphl

® (CyObeKThl, KOTOpPbIE MOTYT OKa3aTh BIUSHUE HA CIOCOOHOCTh MPENNPHUITHS JOCTUTATh
MMOCTaBJICHHBIX IIeIeH

o CyObeKTsl, KOTOpPbIE HEMOCPEICTBEHHO KOHTAKTUPYIOT C MIPEANPHUITHEM, TTOKYIIast €ro
TOBApbI

MapkeTHHIroBO€ HCCIeJ0BAHUE MPEACTABJIAET COOO0M...

o MHccnemoBanue qaHHBIX, TOJTYYCHHBIX U3 BHYTPEHHUX UCTOYHUKOB (DUPMBI

e [locTosiHHO JeHcTBYIONIYIO cUCTeMy cOopa, Kilaccu(uKaluu, aHannu3a, OUEHKH 1
pacnpocTpaHeHHUs] MapKETUHIOBON MHpOpMAIIN

0 MapKkeTHHTOBYIO pa3BEIKY

o Ilpormecc cbopa, yrnopsgoueHns U aHaau3a JaHHBIX JJIs1 OOHAPYKEHUS U PEIICHUS
MapKETUHTOBBIX MTPOOIIeM

Metoa (popmMupoBaHusi BLIOOPKH, IPEACTABISIOIIMI BCeM 3JIEMEHTAM COBOKYITHOCTH

PaBHBIN IIAHC BOWTH B BLIOOPKY, HA3bIBAETCH...

o ®opmupoBaHUE BEIOOPKH B IpoIiecce 00CIe10BaHUS

o BeposatHocTHBII

o Ha ocHoBe cyxneHni

® Ha ocHOBe KBOT
IlepBbIM 3TaNIOM B MIpOLIECCE MAPKETHHIOBBIX MCCJIEOBAHUI ABJISIETCH...
o Cocrasienne oryera 00 UCCIeJOBaHUU
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o AHanu3 noxy4eHHOU HHPOpPMALUU

® [locranoBka npo0IeMbl HCCIEIOBAHUS

o BsIbop meTona ucciaenoBaHus

ITox nepBUYHBIMHM JAHHBIMH CJIeAYeT HIOHUMATDH JaHHbIE, KOTOPBIE...
o HwmeroTes B TeKylied, BHYTPEHHEH OTUETHOCTH TOJBKO Ballei (Gupmbl
o Bsl nonmyuaere ux nepBbIMH, HAIIPUMED, U3 CTATYIIPABICHUS rOpoJa

o BnepBble omyOIUKOBaHbI B CPEACTBAX MacCOBON HH(POPMAITUU
(]

Panee He CyII€CTBOBAJIN U Bbl UX co6HpaeTe BIICPBLIC

banHepoM B HHTepHeTe HA3bIBAETCH...

o IlonHeblil kaTasnor caiiToB, Ha KOTOPBIA MOTYT COJIEP>KAThCS CCHUIKU MO HYKHBIM BaM
TOBapam
Opna U3 GopM UHTEPHET-BUPYC-PEKIaMbl

e [IpsmoyrosbHOE rpaduueckoe H300pakeHHe, MoMeIIaeMoe Ha Web-cTpaHuIly, 1 UMeroIiee
TUIEPCCHUIKY Ha cepBep Baleil GpupMbl

o Cepsep, Ha KOTOPOM UMEETCS BCS HEOOXOUMast MOKYMATEN0 HHPOpMAaLUs

B ropox N npuexau nupk. B mecTHOI razere nosiBu10ch 00bsiBJIeHUE O TACTPOJISIX, YTO B

0oJib1Iel Mepe SIBJIsIeTCH 3JIeMEHTOM...

o [labnucutu (M3BECTHOCTH)

® Peknambl

o PR (mnap)

o IIponaranasl

B mapkeTHHre KaHajabl COLITA J0JIKHBI 0TBEYATh TAKUM TPeOOBAHUAM KaK
o IlnmanomepHOCTH

e KomMMyHHKa0EIHHOCTD

® DKOHOMHUYHOCTH
o JHoctynHocTh
B mapkeTuHre norpedureeii no OTHOIIEHUIO K HOBOMY TOBapY J1eJIIT HA TAKHe THIIBI KaK

Hosatops!

[ ]

e HensuxuMble HYXI0M

o JIBWXHMMBIE HYXKJIOH

o KoncepsaTopsl

B oTiM4ue 0T MaTepuaIbHBIX TOBAPOB, YCJIYI'H HeJIb3sl YBUAETh, IOHKOXATh, IOJePKaTh B
PYKax ¥ onpo00BaTh 10 MOMEHTA UX NMpeAocTaBJIeHUA. [JaHHasi XapaKTepUCTUKA yCIAyrH
HOCHT Ha3BaHHE...

o HemnocrosHCTBO KauecTBa

® Heocs3aeMocTh

o HeornenuMocCTs OT HCTOUHHUKA

o Cao0XHOCTh

B npakTHKe MapKeTHHIa OPraHU3aNus MOKeT UCI0JIb30BATH CJIeYIOIHe CPeACTBA
NMpeaCcTABJIEHUS PEKJIAMBI ...

® 3HayKH, IUIAKATHI, SKPaHbI

® (OOBsABICHUS, BUICOKIUIIBI

O YcTHBIE BBICTYIUIEHUS PYKOBOAUTENEH OpraHnu3aluu

o OT3bIBBI IEPCOHAJIA O BBIIYCKa€MOM MPOAYKLIUU

B npakTHKe MapKeTHHIa IPUMEHSIOT BU/IbI POABHKEHUS MPOAYKIINU TaKHe KaK...
o TpaHcnopTHas JIOrucTHKA

e (CruMynupoBaHHE COBITA

® Pexnama
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O

O0paboTka 3aKazoB

3anouannTe nponyckPexinaMonaresib 00513aH XpAaHUTH MAaTEPUAJIbI, COJEPKALINE PeKIaMy
B T€YEHHMH, CO IHS MOCJIEeHEr0 pacIpoCTPaHEeHHS PeKJIAMbI

@)
@)
@)

IIatu net
[eBsaTu Mecsiuen
Tpex mecsieB

OnxHoro roaa

K KJIACCYy YCIYI «HeoCsA3aeMbIe I[CflCTBPIﬂ C HeoCHA3aeMbIMH AKTHUBAMMW» OTHOCHAT...

@)
(]

@)
©)

I'py30BO# TpaHCIOPT, XMMUYUCTKH, OXPaHA

banku, ropuyecKie U KOHCYJIbTAIIMOHHBIC YCITYTH, CTPaXOBaHUE
OO6pa3zoBaHue, TeaTpbl, TEIEBU3UOHHOE BEIIAHUE
31paBoOXpaHeHKe, TACCAKUPCKUI TPAHCIIOPT

K KOMIUIEKCY MAPKETUHI'a HE OTHOCUTCAL...

o

(]
@)
@)

Llena

MecTo TOProBoil TOUKH
Tosap
CrumynupoBanue cObITa

ATEHTCTBA 0 0KA3aHHUIO MAapKETHUHTOBbLIX YCJIYT MOMOraloT...

@)
@)
(]
@)

ObecnieunTs 151 GUPMBI KaHATIBI PACTIPOCTPAHEHHUS
CkJlaaupoBath U NepeMelaTh ToBaphl OT IPOU3BOAUTENS K HOTPEOUTEIIO

Pa3pabaTbiBaTh KaMIIaHUU IPOABUKEHHUE TOBapa Ha PhIHOK
PUHaHCHPOBATh CHCIIKU U CTPAXOBaTh OT PUCKOB

B mapkeTuHre k pyHKUMU ynpaBjieHUsi KA4eCTBOM OTHOCUTCH...

@)
@)
°

o

Vaydmenus: IpoyKIuH

AHanu3 BHyTpEHHEN Cpe/ibl NPEANpUATUS

VYcraHoneHue TpeboBaHUN MOTPEOUTENEH K KaueCTBY MPOAYKLIUN
Opranuzanus cepBuca

B CUCTEMY (l)HpMeHHOFO CTUWISA NPECANIPUATUA HE IPUHATO BKJIKOYATD...

©)
( J

@)
@)

JloroTun
YpoBeHb LIEHBI

Bet

Toprosslii 3ai

B CTPATErH4Y€CKOM U TAKTUYCCKOM IlJIaHE MapKeTI/IHFOBOﬁ ACATCJIbHOCTH HET...

@)
@)
@)

ToBapHOro miana
bromxera mapkeTnHra
[1nana cObiTa

NuauBuayabHOTO TUTaHA

B TCOPUHU MAPKETUHIA B 3aBUCHUMOCTH OT YHCJIAa TOPIroBbIX MOCPEIHUKOB BbIIC/IAIOT
caeayrumme CTpaTerui TOBapoABHKCHUA U3 HUKCIIECPECIUCTCHHBIX ...

@)
@)

ODKCKIIFO3UBHOIO COBITA
Jusepcuduxanuu
Crnenuaan3anun

CeneKTUBHOTO cObITa

B TCOPUHU MAPKETUHIA B 3aBUCHUMOCTH OT YHCJIA TOPIroBbIX MOCPEIHUKOB BbIIC/IAIOT
CIeayrnme CTpaTerui TOBapoJABMIKCHUA U3 HUKECIMIEPCUNCICHHDBIX ...

( J
@)
@)

CeneKkTUBHOTO cOBITa

DKCKIIO3UBHOrO cOBITa
Jusepcuduxanum
Crienmanu3aniu
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B Teopnu MapKeTHMHIa KOHKYPEHTHasl CTPAaTerusl «JIUAePCTBO MO U3/IeP:KKaAM»
XapaKkTepu3yeTcsl ceyIUMH 0COOeHHOCTAMM ...

@)
©)

3aH.II/IH_Ia€T opraHu3anuvio OT ITATU CUJI KOHKYPCHIIUU

TpeOGyeT OTHOCUTENLHO BBICOKOM JT0JIM PHIHKA
TpeOyeT HE3HAYUTENHLHOM JTOJIN PHIHKA
ObecnieunBaeT 10X0bl HIXKE CPETHEOTPACIIEBBIX

B Teopuu MapkeTHMHra MaTpuua (ceTka) pa3BuTHA ToBapa u pbinka U.Ancodda
NnpeAycMATPHUBAET cJelyIolue CTPATernu, CBsi3aHHbIe ¢ pa3padoTKOii HOBBIX TOBAPOB ...

@)
(]
(]
@)

Bapuaunu
Pa3Butus ToBapa

JuBepcuduxanmuu
DIMMUHAIIAU

B TCOPUHU MAPKETUHI'A OPraHUu3allui MOI'YyT HMETDH CJICAYIOIINE KOHKYPEHTHDLIC ITO3UIIHM...

o

® O @& O

~NOo o1 b

©

10
11
12
13
14
15
16
17
18
19
20
21

Benymmuit
IIpeTrenaeHT Ha INAEPCTBO
[Toramaromuii peIHOK

Junep

. B Teopun MapKeTHHIa CTPaTerus «MPeMHAJIbHBIX HALIEHOK)» NPUMEHsIeTCs PH

CJICAYIOIIEM COUYCTAHUU «KII€HA - KAYE€CTBO ...
KadgecTBo HM3KOE

Ilena BrIcOKast
Llena Hu3kas

KauecTBO BBICOKOE
Bomnpocsl k 3a4ety

MapkeTHHr B CUCTEME PHIHOYHON SKOHOMMKH. OBOJIOIMS MOHATHS U OCHOBHBIE OOBEKTHI
MapKETHUHIOBOM €S TEIIbHOCTH.

CymHOCTh MapKeTHHIra, €ero OTIMYHe OT OOBIYHOH MPOU3BOJCTBEHHO-COBITOBOM
JeSITEIIbHOCTH

Maxkpo- 1 MHUKpono3uius MapkeTuHra. [loHsSTME MapKETHMHIOBOW CHCTEMBI M OCHOBHBIE
L[eJI1 MapKeTHHTa.

ConuanbHble OCHOBBI MapKETHHTA: yIOBIETBOPEHHE JTIOACKUX MOTpeOHOCTEN

[TpunMnBl MapkeTHHra. BaXHOCTh 1 HEOOXOIUMOCTh MAPKETHUHTA.

@YHKIMY MAPKETUHTA, UX CYIIHOCTh U KJIaCCU(PUKALINSL.

Tunel MapkeTHHra B 3aBHCHUMOCTH OT CIpPOCa M LEIM MapKETHMHIOBBIX MPOTrpamMM JUIs
KaXKJ0r0 U3 TUIIOB.

Mepsl rocy1apCTBEHHOT'O PETYIMPOBAHUS MapKETHHIA.

ConuanbHO - STUYHBIN MapKETHHT.

OpueHTtanus npeanpusTus

3arpaThl MapKETHHTa U J10JI TPOU3BOIUTENEH, 3PPEKTUBHOCTh MAPKETHHTA.

BHeniHue 1 BHyTpeHHHE KOHTPOJIUpYeMble (haKTOPhI, X B3aUMOCBSI3b

Opranuzanus cay0bl MapKeTUHTa Ha MIPEANPUSATHH.

3anauu, CTPyKTypa, QYHKIUH U IpaBa MAPKETUHIOBOM CITyXKOBI

[TpuBneuyenue u oTOOp KaapoB i pabOThI B CIIYXk0€ MapKeTHHTa.

Mertoab! 1 (hOpMBI OpraHU3aUN PHIHOYHBIX UCCIIEAOBAHHMA

OTanbl NPOBeIeHUsI MApKETUHIOBOTO UCCIIEI0BaHUS

HccnenoBanue npeanoYTeHuil morpedurenei.

XapakTepucTuky nokynarens. [Ipouecc npuHATHA PEIIEHUS O IMTOKYIIKE.

Pa3zpaboTka MapKEeTHUHTOBOM CTPAaTETUH M TAKTHKH.

MapKeTHHroBO€ IIJIaHUPOBAHKUE, BUJIbI MADKETUHTOBBIX ITPOrPaMM
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22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54

OneHka, KOHTPOJIb U KOPPEKTUPOBKA MAPKETUHIOBBIX ITPOrPAMM.

OcHOBHBIE METOIbI TPOrHO3UPOBAHMS, TOKA3ATEIN U3MEPEHHUS TPOrHO30B.

CermeHnTanus. XapakTepUCTHKA LEJIEBbIX CETMEHTOB.

DNeMEeHTBI KOMILIEKCa MapKETHUHTa, UX B3aUMOCBS3b.

ToBap kak 31eMeHT KoMIulekca MapkeTura. Knaccudukanus ToBapos, Tpu ypoBHS ToBapa
JKvi3HEeHHBII LUK TOBapa, €ro CTaJAuH, METO/IbI IPOJITICHHUS.

KoHKypeHTOCTIOCOOHOCTh TOBapa.

ACCOPTUMEHT TOBapOB, €ro GOPMUPOBAHUE C YIETOM KM3HEHHOTO [IUKJIA.
Oransl pa3pabOTKH U BHEIPEHUSI HOBOTO TOBapa.
Oco0OeHHOCTH pPBIHKA MOTPEOUTETHCKUX TOBAPOB U TOBAPOB MPOMBIIIIEHHOTO Ha3HAYEHUS.

ToBapHasi MapKka U €€ UCIIOJIb30BaHUE
Pemienus no ynakoBke ToBapa

CymHOCTh, QYHKIINUH, TIEIA U METOBI PEKJIAMBI.

[TnanupoBaHue peKIaMHON KOMIAHUH U OlleHKa €€ 3((HEeKTUBHOCTH
[Iporpamma npoIBHKEHMS, OCHOBHBIE METOIbI TIPOIBUKEHUS.
[ToHsiTHie 1 OCHOBHBIE METO/IbI CTUMYJIMPOBAHUS COBITA
DopMHUPOBAHUE UMUJIKA TIPEANPUATUS U €T0 MPOTYKIIUI

JIndneie IIpoaaxu 1 yIpaBJICHUC COBITOM.

CepBHCHas CETh U MOCIICNIPOIAKHOE 00CTYKHBAaHHE IOTPEOUTETEH

Turel kaHAJIOB pacnpeeNieHHs, IPUHATHE PEIICHHs 0 BEIOOpE KaHaJa.
TOB&pOI{BI/I)KeHI/Ie, OCHOBHBIC BBITIOJIHACMBIC q)YHKIII/II/I

Knaccudukarus mocpeHUKOB, NPEUMYILECTBA U HEJOCTATKNA PaOOTHI C HUMH.
Po3nuynas u onroBast TOProBiIst, QyHKIUK, OCOOCHHOCTH Pa3BUTHS.

OHpe,I[eJ'ICHI/IC crocoba u MecTa mpogax

OcHoBHBIE CTIOCOOBI (POPMHUPOBAHUS [IEHBI HA PBHIHKE: CIIOT-TIPOaXKa, ayKIIMOH, KOHTPAKT.

MeTtoapl LIGHOO6pa3OBaHI/I5I Ha NpeAIpusATHN

Merton “3aTpatsl +° U onpeaeseHne TOUKU 0e3yObITOYHOCTH.

ITo3uuMoHMpoOBaHUE TOBapa HAa PhIHKE
MexayHapoaHbIii MAPKETHHT

HpI/IHHTI/IC peHICHUS O BBIXOAC Ha MCKAYHAPOJAHBIC PBIHKH.

MapxkeTuHr yciyr
HexomMMepueckuii MapKETHHT.
MapkeTHHT U 00I11ECTBO.
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