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1 [Inannpyemble pe3yabTaThl 00yUeHNsI 10 JUCIHUIINHE, COOTHECEHHbIE ¢
ycraHoBJeHHbIMUA B OIIOII BO unaukaTopamMu J0CTHKEHUS] KOMIIETEHIIH I

1.1 llepeyens KOMNeTeHIMI, POPMHUPYEMBIX Y4eOHOM TUCIUIITINHOM

Kox u HaumeHoBaHMe Ilnanupyemblie pe3yabTaTbl 00y4eHUs
KOMIIETeHIIHU U

YHuBepcaJbHasi KOMIIeTeHIHs

YK-2 Cnocoben ympansath | 3HaTh (3): OCHOBBI YIPAaBIEHUS MPOCKTAMHU HA BCEX €r0
MPOEKTOM Ha BCEX 3Tamax ero | aTamax IKMU3HEHHOro LWKJIa B  NpodecCHOHANbHOM
KU3HEHHOTO IHKJIa JIESATETbHOCTH

Ymers (Y): ynpaBisiTh IPOEKTaMU Ha BCEX €ro ATalax ero
JKU3HEHHOTO ITMKJIa

Baaners (B): MeTogamMu ynpaBiieHUs TPOEKTaMU Ha BCEX
CTaJIUSAX €ro >KU3HEHHOIO IHUKIa B TPO(HEeCcCHOHATBLHOM

JIeATEIbHOCTH
Oo6umenpodeccuoHaIbHAS KOMIIETEHIIUA
OIIK-3. CnocobGen | 3uats (3): Pa3paboTky W  BHEOPEHHUE CHUCTEMBI
pa3zpabareiBaTh M  BHEAPATH | MEHEPKMCHTA KauecTBa B COOTBETCTBUU c
CUCTEMBI HAalMOHAJIBHBIMM M MEXAYHAPOAHBIMU  CTaHAApTAMHU
yIpaBJieHUs KaueCTBOM YCIYT | KauecTBa
B cepe Typuzma Ymets (Y): OneHnBaTh Ka4eCTBO OKa3aHUs yCIyT B cepe

Typu3Ma B COOTBETCTBUHU CO CTaHAApTaMH JAEATEIbHOCTH
TYPUCTCKUX MPEANPUATHI, TOCTUHHUI] M HHBIX CPEICTB
pasMelleHts], C Y4eTOM MHEHMs MoTpeOuTeneil u apyrux
3aMHTEPECOBAHHBIX CTOPOH

Baapers (B): Cucremamu ynpaBiieHHs Ka4eCTBOM Ha
IpeanpusaTHIX chepbl Typu3Ma

2. lean u mecto qucuuminHel B ctpykrype OIIOIT BO
Jucuumimza «YpaBieHHe KaueCTBOM TYPUCTCKUX YCIYT U 00CTYKMBAHUS» OTHOCUTCS
K o0s3arenbHOM 4YacTH MpodeccHOHAIbHON  00pa3oBaTeNbHOM  MPOrpaMMbl  BBICILIETO
oOpa3zoBanus Hampasnenue noarorosku 43.04.02 Typusm
Hamnpasnennocts (mpoduib) nmporpamMmbl OpraHuzanusi ¥ yIpaBlIeHHE PETHOHATBHBIM
TYpU3MOM.

HenssMu M3y4YeHUs1 TUCHUIUIMHBI «YINPaBJIeHHE KAa4YeCTBOM TYPHUCTCKHX YCIYI U
00Cc/Iy’KUBAHUSD> COCTOUT B TMPHOOpPETEHHE CTyJEHTaMH TEOPETHUYECKUX 3HAHUW U
NPAaKTUYECKUX HABBIKOB B OPraHU3allMM M OO0ECIEYEHHUs KOHTPOJS KauyecTBa OKAa3bIBAEMBIX
YCIIYT Typu3Ma U TOCTEPUUMCTBA.

3. O0bem y4eOHOH JUCHUILIMHBI B 32a4€THBIX ¢AUHUIAX ¢ YKA3aHHEM KOJIHYeCTBa
aKaJeMHYeCKHX YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npemnoaasareseM (Mo BUAaM y4eOHbIX 3aHATHH, TEKYLIUH U POMEKYTOYHbIH KOHTPOJIb 110
AUCHHUILINHE) U HA CAMOCTOSITEIbHYIO padoTy 00y4aromuxcs

Buj yue6HO# paboThI 1 cemecTp
OO6mrast TpyT0EMKOCTh JUCIUIUIAHEI, 3a9€THBIX €THHUI] 2
4acoB 72
AynuTopHas (KOHTaKTHas) pa6oTa, 4acoB 10,25
B T.Y. 3aHATHS JICKIIMOHHOTO THIIA 10
3aHSATHSI CEMHHAPCKOTO THUITA 10




MPOMEKYTOYHAs! aTTECTALUA 0,25

CamocrosiTeibHas padoTa 00y4alouuxcs, 4acoB 47,75
B T.4. KypcoBasi paboTa -
Kourtpoin 4
Bua npomexxyTo4HOH aTTecTaluu 3a4€T

4. Coneprxkanue IMCHUILIMHDBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3jiejiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJleMHUYeCKNX YaCOB U BHI0B Y4eOHbIX 3aHATHI
4.1 Ilepeuenv pazoenoe OUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCMU aYOUMOPHOU
(KOHMaKmHoIl) u camocmoamenbHou padomeol, 6U006 KOHMPONEll U nepeuHs KOMnemeHyuil

TpyroeMKoCTh, 4aCOB
B TOM YHCIIE

> Ko
HanmenoBanue pasienoB u TeM ayAUTOPHOU A
BCETO .\ | caMocTosATeNh | KOMIETCHIIN
(KOHTaKTHOM) N
HOM paboTHI
paboThI

Pazpen 1. Knaccupuxkauus u
KJIaccupuKaTopbl yCJIyr B 30 |10 20
TYPUCTCKO# HHAYCTPUH

Pa3nen 2. Metoas! onpenesieHust
YPOBHS Y/10BJ1€TBOPEHHOCTH
NnoTpeduTeIeil Ka4ecTBOM YCJIYT H 37,75 |10 27,75 YK-2
KAa4eCTBOM 00CJIy;KHBAHUS B OIIK-3
TYPUCTCKOM 0Tpacan

Hroro 3a cemecTp 67,75 20 47,75
IIpome:xyTOUHasI aTTECTAMSA 4 0,25 -
HUTOI'O no nucouIInHe 12 20,25 47,75

4.2 Cooepicanue oucuyuniunsl no pazoenam

Pa3znen 1. Knaccudukauus u kiaaccuGpukaTopbl YCJIYT B TYPUCTCKOM MHIYCTPUM
IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jiesa:

MecTto ynpaBieHHs KaueCTBOM YCIyr B TypU3M€ B CHUCTEME OOILEro MEeHEeIKMEHTa.
Teopun [emunra, Kpocbu, Jkypana wu ap. mo mnpoOiemMaM YIpaBiICHHUS KayeCTBOM.
[InanupoBanue, obecrieyeHue, YIydllleHHE, KOHTPOJIb KadecTBa YyclIyr. MHOroacnekTHOCThb
KauecTBa yCIyr B TYpPUCTCKOM WHIYCTPHH. [Tokazarenw, onpeesIoNnne
KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX opranu3zauuid. Iletna kauecTBa, cnupanb KauecTBa yCIyr
TypuCTCKO# (pupmbl. ObIIEepOCCHiicKuil Ki1accu(UKaTop BUIAOB YIKOHOMHUYECKOW AEATeIhHOCTH
(OKAII). O6mepoccuiickuii knaccudukarop ycayr Hacenenuto (OKVYH). Knaccudukarus
XapaKTepUCTHK U MOKa3aTelNeil KauecTBa yCIyr Typu3Ma.

Paspnen 2. [1aan no Tpyay M 3apadoTHoi niare. @MHAHCOBOE IIAHMPOBAHUE.

IlepeyeHb yueOHBIX 3JIEMEHTOB pa3jiesa:

Cucrema ¢popMupoBaHUs MOTPEOUTENEM OLIEHKH KayecTBa 00ciykuBaHus. Moiesb KauecTBa Ha
OCHOBE THIIOJIOTUH 3JIeMEHTOB 00cmyx)uBanusi Kenorra-Teppkena, kapTa kauecTBa
00cIyXKUBaHUS, MOJIENIb «3HAYMMOCThYIOBIETBOPEHHOCTH) U Ap. OnpeseneHue J0osIbHOCTH
BHYTPEHHUX U BHEITHHUX MOTPEOUTENCH YCIyT OpraHu3aIiiy.

5. OueHo4YHbIe MAaTEPHAJIBI IO TUCHHUIIHHE

OrneHOYHBIC MaTepHANIbl MO AWCIUIUIMHE TPEACTaBICHBI B BUAE (OHIA OICHOYHBIX
CPEJICTB.

6. MaTepuajbHO-TeXHUYECKOE U YUeOHO-MeTOIN4YeCcKoe oDecneyeHne 1 CHUIIUHbI
6.1 Ilepeuensv yueoHo-memoouueckozo obecneyeHus no OUCUYUNIUHE



Ne | ABsrop, Ha3BaHUE, MECTO U3JAHUS, U3AATEIBCTBO, TOJ U3/IaHUs, KOJIMYECTBO CTPAHULI, PEKUM
/T JlocTyna

1 | MeTtoaudeckre yKa3aHus 10 H3YYCHHIO TUCIIUTLTHHBI

6.2 llepeuens yueonvix uzoanuil, HeOOX0OUMBIX 071 0CB0CHUA OUCHUUNTIUHDBL
OcHoBHas1 JiUuTEpaTypa:

1. Kypoukuna, A. 0. VYmpaBieHue KkadyeCTBOM yCIYT : YYEOHUK M MPAKTHKYM JIJIs
By30B / A. 1O. Kypoukuna. — 2-e u3z., ucnp. u jgon. — Mocksa : U3garensctBo FOpaidt, 2023.
— 172 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-07316-4. — Texkcr : 27eKTpOHHBIN //
OopasoBarenbHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/512424

2. Edpemora, M. B. VYmpaBineHne KadyeCTBOM T'OCTMHHYHBIX YCIYT : Y4eOHUK W
npakTukyMm it By3oB / M. B. EppemoBa. — Mocksa : M3narensctBo FOpaiit, 2023. — 350 c.
— (Beicmiee oOpazoBanme). — ISBN 978-5-534-12253-4. — Tekcr : 2JI€KTpOHHBIN //

Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518272
JIOmOTHATEILHAS JIUTEpaTypa:

1. Bacun, C. I'. Ynpasienue kauectBoM. Beceobmuii monxon : yueOnuk s By3os / C. I
Bacun. — 2-e u3a., nepepad. u mpon. — Mocksa : UznarensctBo FOpaiir, 2023. — 334 ¢. —
(Beiciiee oOpazoBanme). — ISBN 978-5-534-16792-4. — Tekct : dSIEKTpOHHBIH //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/531776

2. Ko0sixk, M. B. VYmnpaBieHue KaueCTBOM TOCTUHUYHOTO MPEIIPUATHS : YICOHUK JIJIs
By30B / M. B. Ko6sik, C. C. Cko0kun ; non penaknueir C. C. CkoOkuHa. — 2-¢ U3, UCIIpP. U
nor. — Mocksa : U3narensctBo FOpaiit, 2023. — 502 c. — (Boicmee oOpa3oBanue). — ISBN
978-5-534-15142-8. — Texct : anekTpoHHBIN // OOpa3oBarenbHas miardopma HOpaiit [caiT].
— URL.: https://urait.ru/bcode/514810

6.3 Coepemennvle npogheccuonanvuvie 6a3pl OAHHBIX, UHPOPMAYUOHHBIE CRPABOUHbLE
cucmemul u TUYEHIUOHHOE NPOZPAMMHOE 0OecnedeHue

CoBpemMeHHbIe npogeccHOHATbHBbIE 0a3bl JAHHBIX, HHGOPMAaLMOHHbIE CIIPABOYHbIE
cucTeMbl, UHU(PPOBBIE  JJIEKTPOHHBbIE  OUOJHOTEKM W  JPYrue  JJIeKTPOHHbIE
o0pa3oBaTe/IbHBIC PeCypPChI

1. loroBop o moakIoueHWHM K HarnumoHanbHOW SIEKTPOHHOW OUONMHOTEKE |
OpeJOCTaBIeHNH  JlocTyna K oObekramM  HanmoHanmbHOM — 37IEKTpOHHOM — OMOIMOTEKH
Nel01/HBB/0502-11 ot 26.02.2020 5 neT ¢ nposoHramuen

2. Cornamenne o OecrmaTHOM TecToBOM Jnoctyne K Polpred.com. O630p CMU
27.04.2016 6eccpoyHo

3. Cornamenne o OecrmmaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
02.03.2020 6eccpoyno

4. NudopmannonHo-cripaBounas cucrema «[apant» — URL: https://www.garant.ru/
NudopmanmonHo-cripaBovHas cucremMa JlumeHsuonHsrd goroBop Ne 261709/0I1-2 ot
25.06.2021

5. «Koncynprant [Imrocy». — URL: http://www.consultant.ru/ ceo6oambIit gocTyr

6. DnekrpoHHO-OnOIMOTeUHast cuctema AgriLib http://ebs.rgunh.ru/ (cBuaerenbcTBo 0
roCyJIapCTBEHHOM peructparuu 6a3nl nanHbix No2014620472 ot 21.03.2014).

Hoctyn K 3JICKTPOHHOM HH(OPMALOHHO-00pa30BaTeIbHOM cpene,
HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOM ceTn «HTepHeT»

1. Cucrema quctaniimonHoro ooydenust Moodle www.portfolio.rgunh.ru (cBo6oaH0
pacnpocTpaHsieMoe)



https://urait.ru/bcode/531776
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/

2. [lpaBo wucnons3zoBanus mnporpamm s OBM  Mirapolis HCM B cocrase
GbyHKIIMOHAIBHBIX OJIOKOB U MoJyJieii: BupTyanbHas KoMHaTa.

3. NHHOBalMOHHAs cHUCTeMa TECTUPOBAaHUSA — MPOrpaMMHOE oOOecredeHue Ha
matdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). beccpounsrii.

4. OO6pazoBaTenbHBI MHTEPHET — MOPTad POCCHIICKOrO rocyJapCTBEHHOTO arpapHoro
3a04YHOTO YHHMBEpPCUTETa (CBUIETEILCTBO O PErHCTpalli CPEJCTBa MAcCOBBIX MH(poOpManuu DI

Ne ®C77-51402 ot 19.10.2012).

JInneH3noHHOe U CBOOOIHO pacnpocTpaHsaieMoe nNporpamMmmMHoe odecmeyeHue

1. OpenOffice
pacpocTpaHsieMoe)

CBOOOIHBIN

IHaKeT

0(HUCHBIX

MpUIOKEeHUH  (CBOOOIHO

2. linuxmint.com https://linuxmint.com/ (cB060IHO pacpocTpaHsIeMOe)
3. DaekTpoHHO-OMOMMoTeunas cucrema Agrilib http://ebs.rgunh.ru/ (cBunerenbcTBO 0
rocyiapcTBeHHOU peructpanuu 6a3pl ganHbix Ne2014620472 ot 21.03.2014) coOGcTBEHHOCTH

YHHMBEpPCUTETA.

4. Odpummansuas crpanunia ®I'bOY BO «Poccuiickuil rocyaapCTBEHHBIM arpapHbIit
3a04HbIi yHUBepcuTeT» https://vk.com/rgunh.ru (cBoboaHO pacmipocTpaHsemMoe)

5. [lopran ~ DeaepanbHOTO

rocyaapCTB€HHOT'O

O10/UKETHOTO  00pa3oBaTEILHOTO

YUpEeXJIEHUsl BbICIIEro o0pa3zoBaHusi «PoccuiiCKMII TOCyaapCTBEHHBIM arpapHbld 3a04HBIN

YHHUBEPCUTET (cB0OOHO pacnpocTpaHsIeMoe)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31
6. AnTtuBupycHoe mnporpammuoe obecneuenue Dr. WEB Desktop Security Suite

(Cyomunensnonnsiii goroop Nel3740 Ha mepenady HEMCKIIOYHTENBHBIX MPaB Ha MPOTPaMMBI

st OBM ot 01.07.2021).

6.4 IlepeyeHnb yueOHbIX ayJUTOPHIi, 000PYA1OBAHHUS U TEXHHYECKUX CPeICTB

o0y4yeHust

YueOHass ayAauTopus U1 TIPOBENCHHS JICKIMOHHBIX 3aHATHH
(morounast). Cnenuanu3upoBaHHas MeOenb, JOCKa MeJoBasd,
MYJIBTUMEANIHOE 000pYI0BaHHUE, IIPOSKTOP, SKPaH HACTEHHBIH

143907, MockoBckas 00JacThb, T. banammxa,
yIL. mocce DHTY3uacToB, 1.50, kab. 129
ITnomans nomemenus 118,1 kB.m

Ne mo TexHM4eckoit nHBeHTapu3anuu 140,
sTax 1

VYuebHast  ayauTopus JUIs  3QHATHH  JICKI[MOHHOTO
CeMUHApPCKOro  THma (CeMHHApbl, MPAKTHYECKHE  3aHATHS,
NPaKTHKYMbI, JIaDOpaTopHble  PabOTHI, KOJUIOKBHYMBI), ISt
MPOBEJCHUSI TPYIMIOBBIX KOHCYJIbTALUA U WHIUBHIYAIbHOM
paboTel 00ydaBmIUXCS C TMEJArOTMYECKUMU paOOTHUKAMHM, ISt
MPOBEACHHUS TEKYIIETO KOHTPOJISI X IPOMEKYTOYHOM aTTeCTAIUH.
Crienamu3upoBaHHas MeOemb, Tocka MenoBas. MyiabTUMEAUAHOES

00opyioBaHue, MPOEKTOP, IKpaH HACTEHHBIN

THIIA,

143907, MockoBckas 00aacTh, T. banammxa,
VIL. mocce DHTY3HacToB, 1. 50, kab. 125
IInomans momemeHus 51,6 k.M

Ne mo TexHMYeckoit nHBeHTapu3anuu 136,
arax 1

HOMGIIICHI/IC JIIs CaMOCTOSITeIbHOM pa6OTI)I.
KOMIIBIOTEPLI B C60pKC C BBIXOJIOM B UHTECPHET.

IlepconanbHbIe

143907, MockoBckast o6nacth, T. banammxa,
yIL. mocce DHTY3UacToB, 1. 50, UnTanbHbII
3ai

IInomane nomernenus 497,4 KB. M.

Ne o TexHMYeckoi nHBeHTapH3anuu 177,
aTax 1

[Tomemenne st camocTosTeNbHON paboThl. Criennanin3upoBaHHas
Mebenb, TepCOHATIBHBIE KOMIBIOTEPHI B COOpPKE C BBIXOIOM B
MHTEPHET.

143900, MockoBckas obnacth, . banarimxa,
yi. FOnmuyca ®@yuuka 1.1, xkab. 320
IInomane nomemenus 49,7 k8. M.

Ne o TexHUYecKo# nHBeHTapU3anuu 313,
Itax 3



https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

YueOHass ayguTopus Ui y4YeOHBIX 3aHATHH OOYJaroIMXCs W3
yucna wHBamuAoB u jun ¢ OB3. CrermammupoBaHHAsS MeOelb.
ABTOMAaTH3UpOBaHHOE  pabouee  MECTO Ui  HMHBAJIHJOB-
KOJIICOYHHKOB C KOPPEKIIMOHHON TEXHHKOH ¥ WHAYKIUOHHOU
cucremoit DnCuc 290; ABTOMaTHU3MpOBaHHOE paboyee MECTO s
CTa0OBUSIIIUX M HE3PSYUX IOJIL30BATEICH CO CTAlMOHAPHBIM
BupeoyBenmuurenem OnCmc 29 ON; ABTOMaTm3upoBaHHOE
pabouee MecTo Il CIAOOBHIAMIMX W HE3PSYUX MOJIH30BaTENeH ¢
IMOPTATHUBHBIM BUIEOVBEINYNTEIIEM DnCuc 207 CF;
ABTOMaTH3UPOBAaHHOE pabodee MecTO I CIA0OBHAAIIMX U
HE3psSIYUX MoJb3oBaTenell ¢ yntaromeit Marmmnaoi DnCuc 207 CN;
ArnmapaTHBIN KOMIUICKC ¢ (DYHKIMEH BHICOYBEINYCHUS M YTCHHUS
JUTSL CITA0OBUASIINX M He3psiuuX mojb3opareneit DnCuc 207 OS.

143907, MockoBckast 06sacTh, I. bamaniuxa,
yII. mocce DHTY3uacToB, 1. 50, kabd. 105
IInomane nomemenus 52,8 KB. M.

Ne mo TtexHmyeckod wWHBeHTapu3aiuu 116,
sTax 1




DEJIEPAJIBHOE I'OCY TAPCTBEHHOE BIOJUKETHOE OBPA3OBATEJIBHOE YUPEX/JIEHME BBICIIET'O OBPASOBAHMA
MUHUCTEPCTBA CEJIbCKOI'O XO341MCTBA POCCUMCKOU ®EJJEPAIINN

«POCCUMCKH T'OCYJIAPCTBEHHBIII YHUBEPCUTET HAPOJHOI'O XO3SMCTBA
NUMEHMU B.A. BEPHAJICKOI'O»
(YuuBepcurter BepHajackoro)

@oH/1 O1IEHOYHBIX CPEACTB /sl IPOBeIeHUs] TEKYIIEr0 KOHTPOJIS U POMEKYTOYHOI
aTTecTally 00y4alomMXCs M0 JUCHUIIUHE
YupasJjieHue KAa4eCTBOM TYPUCTCKHX VCJIYT M 00CJIVKHBAHUS

Hanpagnenune noarorosku 43.04.02 Typusm

Hampasnennocts (rpoduib) nporpammel OpraHu3aius 1 yrpaBieHHe
PETMOHATIBHBIM TYPU3MOM
KBamudukanus Maructp

®dopma oOydeHus: ouHas

bamammuxa 2023 r.



1.0nucanue nokasareseil U KpuTepueB OLICHUBAHUS MJIAHMPYEMBbIX Pe3yJIbTATOB
00y4eHusi 10 y4eOHOM TMCIUIIIHHE

Koa n
HAMMEHOBAHUU
KOMIIeTeHIIUH

YpoBeHb 0CBOEHUA

IInanupyemble pe3yJibTaThl 00y4eHHs

VK-2 Cnocoben
YIIPABJIATH
MPOEKTOM  Ha
BCEX JTaIax ero
JKA3HEHHOTO
LIMKJIA

IMoporosnwiii
(YA0BJIETBOPHTEIBHO)

3HATB: OCHOBBI YIIPABJICHUS MPOCKTAMH Ha BCEX €ro
JTanax >KU3HEHHOrO IHKIa B MPOodecCHOHATBLHOU
JeSATEILHOCTH

yMeThb: YIPaBIIATh IIPOCKTAMU Ha BCEX €ro JTamax
ero YKU3HEHHOTO ITUKJIA

BJaaeTb: MCTOJAMU YIIPABJICHUA IIPOCKTAMU HAa BCECX
CTaMsIX €ro JKU3HCHHOTO IUKJIa B
po(hecCHOHAILHON NIEATEITBHOCTH

IIponBuHyTHI
(xopo1uo)

3HaeT TBepAO: OCHOBHI YIIPABJICHUS NPOEKTAMU Ha
BCEX €ro JTarrax KHU3HECHHOT'O IHUKJIIa B
npodeccCHOHaIBHON AeATETLHOCTH

Ymeer YBEpPEHHO: YIIPABJIATL IIPOCKTAMH HAa BCEX €TO
JTamax ero >KU3HEHHOTO IHKJIa

Baageer YBE€pEeHHO: MCTOJaMU YIIPABJICHUSA
IPOEKTaMH Ha BCEX CTAIMAX €ro KU3HEHHOTO IUKJIa
B IIPO(heCCHOHAIIBHOM 1€ TENbHOCTH

Bbicoxuii
(oTJM4HO)

HNmeer copmupoBaBieecs cHCTeMaTH4YeCKHe
3HaHMs1: OCHOBBI YIIPAaBJICHUS IIPOEKTaMHU HA BCEX €TI0
dTamax >KU3HEHHOTO IHWKIa B MpodeccHOHATLHOM
JIeATENbHOCTU

HNmeet chopmupoBaBuieecs CHCTEeMaTHU4ecKoe
yMeHHe: YIIPABJIATH NPOEKTaMH Ha BCEX €ro dramax
€ro JXU3HEHHOI'0 [UKIIa

Iloxa3au cpopmupoBapmIeecs: CHCTeMaTHYECKOE
BJaJeHMe: METOaMHU YIIPaBICHUS IPOCKTAMH Ha
BCEX CTAAUAX €r0 KU3HEHHOIO LIUKJIa B
po(ECCHOHAIBHON e TETHHOCTH

OIIK-3.
Cnocoben
pa3pabaTbiBaTh
u BHE/IPSITH
CUCTEMBI
YIIpaBJICHUS
Ka4yeCTBOM
ycinyr B chepe
TypH3Ma

IMoporosswlii
(Y10BJIE€TBOPHUTEIHHO)

3HaTh: Pa3pa0oTKy W BHEJpPEHHUE  CHCTEMBI
MEHE)KMEHTa  KadyecTBa B COOTBETCTBUU  C
HAI[MOHAJBbHBIMU M MEXJYHAPOJIHBIMH CTaHAapTaMH
KayecTBa

yMmeTh: OLIEHMBaTh KadyeCTBO OKa3aHUs YCIYyr B
chepe Typu3sMa B COOTBETCTBUU CO CTaHIApTaMH
JEATEIIBHOCTH TYPUCTCKUX HPEINPHUITHNA, TOCTUHUI]
U HMHBIX CPEJCTB pa3MELIEHUs, C y4eTOM MHEHHS
notpeOuTeneil u APyrux 3auHTEPECOBAHHBIX CTOPOH
BaazeTh: CricTeMaMu yIpaBJIeHHs Ka4eCTBOM Ha
NPENPUATHIX chepbl TypU3Ma

IIponBuHyTHII
(xopo1uo)

3unaer TBepao: Pa3paboTKy M BHEOPEHUE CHCTEMBI
MEHE/P)KMEHTa  KauecTBa B  COOTBETCTBUU  C
HAIMOHAJBHBIMA M MEXJIYHAPOJIHBIMH CTaHIapTaMH
KayecTBa

Ymeet yBepenno: OLlEHUBAaTh KAYECTBO OKa3aHUs
ycIIyT B cepe Typu3mMa B COOTBETCTBUHU CO
CTaHJapTaMM JIEATEIbHOCTH TYPUCTCKUX
IIPEIIPUATHI, TOCTUHUL] U HHBIX CPEICTB
pasMeleH s, C y9eTOM MHEHHS oTpeOuTeneit u
JPYT'HX 3aHHTEPECOBAHHBIX CTOPOH




Baaneer yBepenno: CuctemMaMu yrpaBIICHUS
KaueCcTBOM Ha
IpeanpusaTHsIX chepbl Typu3Ma

Bbicokmii HNmeer chopmupoBasBieecs cucTeMaTH4YecKue
(oTIM4YHO) 3HaHmMsi:  Pa3paboTky © = BHEApPEHHWE  CHCTEMBI
MEHEKMEHTA KayecTBa B COOTBETCTBUHU c
HallMOHAIBHBIMA W  MEXIYHapOAHBIMH CTaHAAPTaAMU
KayecTBa
HNmeer copmupoBasmieecs cHCTeMaTHYecKoe

ymenne: OIeHMBaTh KauecTBO OKa3aHMs YCIyr B
chepe Typu3sMa B COOTBETCTBMM CO CTaHAAPTAMHU
JIEATEIIbLHOCTH TYPUCTCKUX INPEIIPUATUN, TOCTUHHIL
U UHBIX CPEICTB pa3MEILEHHs, C YyYETOM MHEHUSA
noTpeduTeNeil U Jpyrux 3auHTEPECOBAHHBIX CTOPOH
IToxa3zaa chopmMupoBaBILeecsi cHCTeMaTHYeCKoe
Baasenne: CrucreMaMu ylpaBJIeHHs KaU€CTBOM Ha
OPEINPUSATHIX CQephl TypH3Ma.

JUia nucuumiuHel, GOpMOI UTOrOBOTO KOHTPOJISE KOTOPOM SBJISIETCS 3a4EeT:

«3a4TEHO» BBICTABJISAETCS, €CJIA CTYIACHT YCBOMUJI MaTepHall 10 NMPOrpaMMe AUCLMILINHBL,
CI0co0€eH MpeoOpa30BbIBaTh TEOPETUUECKNE 3HAHUS B IPO(ECCHOHAIbHBIE YMEHUS U HaBbIKU

«HE 3a4TE€HO» BBICTABJISETCS, €CIM CTYIEHT HE YCBOWJI MaTepual IO IpOorpaMme
JTUCHUTUTMHBI, HE CHOCOOEH MpeoOpa3oBHIBATh TEOPETUYECKHE 3HAHHS B MPO(ECcCHOHATbHBIC
YMEHMSI U HaBBIKU

[Tpu ouHO# Gopme 0OyUeHHS B pe3ysIbTaTe OLIEHUBAHMS BBICTABISIFOTCS OaJUIbl 32 BHUIBI
JeSITebHOCTH (OLIEHOYHBIE CPEJCTBA) IO UTOraM U3y4YeHHsI MOJyJel (pa3/ienoB AUCIUILINHBL),
MIEPEYHCICHHBIX B PEUTHHI-IJIaHE TUCHUILUIMHBL. MITOrOBBIN PEUTHHT yCIIEBAEMOCTH CTYJIEHTOB
CKJIaJIbIBAETCSI U3 CyMMBI OaiiioB, HAOpaHHBIX CTYJEHTOM 3a BCIO pabOTy B TEUEHHE CeMecTpa
(BKJTFOUASI UTOTOBBI KOHTPOJIB)

[Ikanb! orieHUBaHuUs 17151 04HOM (HhOpMBI O0yUESHHUS:

JUId 3a4era: «3aduTreHo» - oT 60 no 110 OamioB (Bkiatouas 10 moouipuTenbHbIX 0alyioB),
«He 3auTeHo» - MeHee 60 OamoB [Ipu 3a04HOI U 0OYHO-3a04HOMN opMax 0OyUeHHUs B pe3yJibTaTe
OILICHMBAHMSI BBICTABIIETCS OLEHKA 32 BHUJbI JESATEIBHOCTH (OLIEHOYHBIE CPEJICTBA) MO UTOraM
U3ydeHus: Mopayned (pa3feNioB JAWUCHUIUIMHBI), IEPEYUCICHHBIX B COJAEpKaHUM paboueit
POrPaMMBI.

2. TunoBble KOHTPOJbHbIE 33/IaHUSI WJIM HMHbIe MaTepHaJibl, HEOOXOAUMBIE IJIsl
OLleHKM 3HAHUH, YMEHHH, HABBIKOB W (WJH) ONbITA [eSiTeIbHOCTH, XapaKTepU3YyIIIHUX
3Tanbl (POPMHUPOBAHUS KOMIIETCHIIUI B po1ecce 0CBOCHHS 00pa30BaTeJIbHOI MPOrpaMMbl

IIpuMepHbIe TeMbI pedepaToB

. CoBpeMeHHBIE TPEICTaBICHUS 0 KOM(OPTE B TOCTUHHUIIE.

. CoBpeMeHHBIE TCHICHITUY TOCTHHHYHOTO OM3Heca

. Opranusaropbsl TOCTHHHYHOTO OH3HEeca

. OCHOBHBIC TOCTHUHUYHBIC YCITYTH

. OxapakTepu3yite pa3inuHble BUbI TAPH(POB

. [IpoayKT «rocTHHUIIA»

. OpranuzanuoHHas CTPYKTypa TOCTUHUIIBI.

. PasimunbIe THIBI OpraHU3allMOHHON CTPYKTYPHI YITPABJICHHUS

. OcHOBHBIE CITY’)KObI TOCTHHHYHOTO KOMITJICKCA.

10. OcHoBHbIe rocTuHUYHBIE Tapu(pbl. OcoObie Tapudbl. Y CI0BUS TPUMEHEHUS
11. T'ubkoe neHooOpa3oBaHKE B TOCTUHUIIE

12.Cuctema 1006pOBOILHOM KiIacCHU(pUKAIIIU TOCTUHUIL U APYTHX CPEACTB

O 00 1N DN B W~
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pa3MeIICHHS.

13

19

. Ilepeuncnure ocHOBHbIE TPEOOBAHUS K OTAEIOYHBIM MaTe€pUaiaM B TOCTUHUIIE.
14.
15.
16.
17.
18.

KauecTBo yciyru ¢ TOUKH 3peHust NOTpeOuTens

3aBUCUMOCTbh MEX/1y KaUe€CTBOM M CIIPOCOM.

ITpoTuBOAEHCTBHE CHUKEHUIO KaU€CTBA TOCTUHUYHBIX YCIYT.
[TporpamMMsl J1OAIBHOCTH B TOCTUHUYHO-PECTOPAaHHOM OM3HECE.
OTUYecKrue HOPMBI U TpaBuiIa 00CITyKUBAaHUS HA TPEANPUATHAX TUTAHUS

. Texnomnorus pa3pabotku crangapTa. OCHOBHbIE MOMEHTBI.
20.
21.

[TepcnexTrBHBIE (PpaHUAN3UHTOBBIC IPEANIPUITHS B OOIIECTBEHHOM IMUTaHHH.
Opranuzanus 00cayKUBaHUSI B TOCTUHHYHO-PECTOPAHHOM KOMILIEKCE
IIpumepHBbIii IepeyeHb BONPOCOB /IS 3a4€eTa
1. llens cTaHapTU3alUK B TYpU3ME.
2. 3ajaum cTaHJapTU3ALNUU B TYpU3ME.
3. DBOJIIONHS KOHIIEIINY Ka4eCcTBa.
4. [loHsTHE «KaYeCTBO» Y U3BECTHBIX CIEIHMAIMCTOB 110 YIIPABIECHUIO KAaU€CTBOM.
5. Conepxxanue HpunocopCKUx MOHATUN «CUCTEMAY U «CTPYKTYPa CUCTEMBI.
6. Poccuiickuii OmbIT HCCIIeA0OBaHUH U Pa3pabOTOK B OOJIACTH yIIPABICHUS
KaueCTBOM TYPUCTCKO-3KCKYPCUOHHOTO OOCTYKHBAHUSI.
7. Conepxkanue nepBoro oreuectBennoro 'OCTa mis Typusma.
8. OOBEeKTHI CTaHAPTU3AINH B TYpU3ME.
9. IloHsiTHE U CTPYKTypa CUCTEM YIPABJIECHUS KaYECTBOM.
10.Ananu3 noxymenta «Ilopsinok kiaccudpukanuu 00bEKTOB TYPUCTCKOM
WUHIYCTPUH, BKJIFOYAIOUIUX FOCTUHUIIBI U UHBIE CPEACTBA pa3MELICHMS,
TOPHOJIBDKHBIE TPACCHI, TUISHKI.
11.CpaBHUTENBHBIN aHATU3 TeopeTHueckux no3unuii J>xo3eda Jxypana, Gununmna
Kpocou, Apmanna @eiirenbayma, Kaopy Mcukasa, I'enutu Taryru.
12.9rtansl xu3zHeHHoro nukia yeayra «['OCT P 52113-2003 Ycenyru HaceneHHIO».
13.CBs13u Mex Iy polieypaMy CepTUGHUKALINU U TUIECH3UPOBAHHUS.
14.Ctpykrypa nokymenrta «CTaHiapT OpraHu3alumy.
15.00ecneuenns kayecTBa TYPUCTCKUX YCIYT U MIPOLECCOB OOCTY>KUBAHMSL.
16.MeToabl, UCTIOJIB3YEMbIE JUIsI OTIPECIICHHS] KOHKYPEHTOCIIOCOOHOCTH
17. OueHka kauecTBa CUCTEMbI 00CTYKUBAHUS.
18. Tloaxoas! U METOBI U3YUEHUS, aHAJIU3bI U OLIEHKU yJJOBJIETBOPEHHOCTH
norpeduTenei.
19. CeMb UHCTPYMEHTOB YIIpaBJICHUS U IIJIAHUPOBAHUS B TYpU3ME.
20.IIpuHIMIIBI MEHEIKMEHTA KauecTBa.
21.KonTponb kauecTBa 1 0€301aCHOCTU B 00J1aCTH TypU3Ma.
22 VIHIeKCHBIN METO/1 OTIpe IeNIEHUs YAOBIETBOPEHHOCTH ITOTpeOUTEIIEH.
HanmonaneHble HHIEKCHI YI0BIETBOPEHHOCTH OTpeOUTENEH.
23. Mopnensb Jlonabeauana, onpeaeauTe KI0YeBble MOIX0/bl, T03BOJISIONIIE
OLIEHUTh KaYECTBO yCIYTH.
24. Mogens ['péapooca, onpenennTe KiIodeBble I0IX0/bl, TO3BOJISIONINE OLEHUTh
KayecTBO YCIIyTH.
25.Monens Kano, onpenenute KiroueBble MOAXOAbI, TO3BOJISIONINE OLIEHUTD
KayecTBO YCIIyTH.
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